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Abstract - The cross-sectional survey research has the purpose of study was to investigate the quality of life of the low 
income elderly in the urban area of Chiang Rai Province. To classify by personal factors of the elderly in Chiang Rai city 
community with the sample size was 152 persons. Which the results from the selection of specific samples, tools for the 
quality of life of the elderly is adapted from the World Health Organization Quality of Life Index in Thai version. According 
to data were analyzed by frequency, percentage, mean, standard deviation, the study indicated that the quality of life of the 
elderly was at a moderate level ( x = 2.50, SD = 0.53). When considering each side, found that, the quality of life of the 
elderly at the moderate level was mental related to social relationship and environment factors respectively ( x = 2.58, 2.47 
and 2.57), the lower part was the Physical ( x = 2.18). The results of the study from relevant agencies should focus on 
promoting physical health and focus on the mental development of social relationship and the environment of the elderly to 
improve the quality of life from low to medium level to higher levels. 
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I. INTRODUCTION 
 
Thailand has an increasing number of elderly people 
according to data from the Institute for Social and 
Population Studies found that in 2014. Thailand had 
the highest index of 83.1 is second ranking from 
Singapore which is the high indexes 113.8. The 
highest index was found in the north of Thailand at 
104.8 in the Central, the Northeast and the South had 
the highest indexes of 85.1, 80.1 and 61.9. 
Respectively [1], which is shows that Thailand has 
entered the aged society according to the Elderly Act 
of Thailand 2003. The elderly are aged 60 or over 
when they enter old age will change both physically, 
mentally, socially, emotionally and spiritually, 
according to report from the International Health 
Policy Program. The Ministry of Public Health in 
2009, found that the elderly aged 60 years and older 
had the most common chronic diseases, the top five 
were hypertension Metabolic syndrome, obesity, 
obesity, and osteoarthritis, respectively. Which is 
require for long-term treatment together with the 
elderly and the family, need to pay the cost of travel 
to receive treatment. The above mentioned problems 
affect the daily life and quality of life of the elderly, 
family and community. 
 
In Chiang Rai Province, has entered to the elderly 
society is already, because of the elderly population is 
over 60% of the population aged which is more than 
10%, and the impact of entering to the elderly society 
should accelerate the implementation of national 
policies and regional level policy this is because the 
duties of the municipality and the sub-district 
administration organization as defined in the law do 
not include the duty of care for the quality of life of 
the elderly clearly [2]. The important of change in 
elderly people which is affects the quality of life of 

the elderly in urban areas. Therefore, it is the source 
of this research project to promote the health of the 
elderly, there are limits to the body and the perception 
for maintain the ability to perform daily activities and 
help slow down the deterioration of the body. The 
emphasis is on proactive rather than aggressive by 
focus on the elderly can help themselves, support and 
promote self-care in various areas to achieve 
sustainability and the elderly have a good quality of 
life. 
 
II. METHODS  
 
2.1. Study Population 
A cross-sectional survey was applied to study the 
quality of life of the low income elderly in urban in 
Chiang Rai province which was located in the 
northern Thailand. The populations were study about 
the purposive sampling for 152 peoples which is 
living in urban communities Chiang Rai province 
such as Doitong community, Ratdetdumrong 
community, and watprakeaw community. There were 
60 year old and older which is participants on 
voluntary to participate in the study, there able to 
communicate and understand Thai language well and  
the voluntary and willing to cooperate in research. 
This study was ethically approved by the Ethics 
Review Committee for Research Involving Human 
Research Subjects, Chiang Rai Rajabhat University, 
Thailand. 
 
2.2 Procedure 
The objectives of this cross-sectional survey were to 
assess Quality of life among the low-income elderly 
in urban communities. The researcher was developed 
this questionnaire from literature review on the 
quality of life for elderly. The questionnaires consist 
of 2 parts as follows: 
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Part1: Demographic data by the personal data record 
form of the sample consists of: Information on sex, 
age, status, education level, religion, occupation, 
source of income Sufficiency of income. The sample 
group lived with the disease, which was a 
questionnaire filled with text and answered 10 
questions. The data were analyzed by using the 
computer program by using descriptive statistic such 
as frequency and percentage. 
 
Part2: The Quality of Life in elderly by the Quality of 
Life Questionnaire indicators of the World Health 
Organization in Thai version (WHOQOL-BREF-
THAI). This questionnaire there are 4 components of 
quality of life: physical, mental, social and 
environment [3] and there are 26 questions. The data 
were analyzed by using the computer program by 
using descriptive statistic such as frequency, 
percentage, the average and standard deviation. 
The assessment criteria are as follows. 
 
            Never  = 1 score 
            Slight  = 2 score 
 Moderate = 3 score 
 Much  = 4 score 
 Most  = 5 score 
 
The data was analyzed by using mean for comparing 
the data in each group. The mean scores of perception 
and practice of the Quality of life among the low-
income elderly in urban communities were divided 
into 5 levels: Most, Much, Moderate, Slight and 
Never. According to best the ranging of score was 
maximum score minus the minimum score and 
divided by the required level [4]. The range of score 
was as follows: 
 
The range of score = 
(maximum - minimum) / number of level   
 = (5-1) / 3 =   1.33     
The criteria for the perception Quality of life among 
the low-income elderly in urban communities were as 
following scoring ranges: 
 
 3.68 - 5.00 = High Quality of Life Score 
 2.34 - 3.67 = Moderate Quality of Life 
 1.00 - 2.33 = Low quality of life 
 
Before using the researcher, the reliability of the tool 
was tested by using 30 elderly peoples in the floating 
island community. The questionnaire was then used 
to calculate the internal consistency by the 
Cronbach's alpha coefficient [5] was 0.90. 
 
III. RESULTS AND DISCUSSION 
 
3.1 Results 
This study aimed to assess the quality of life of the 
low-income elderly urban in Chiang Rai province. 
The populations were study about the purposive 

sampling for 152 peoples. The result of personal 
study found that there are 95 of female peoples 
accounted for 62.5%, 57 of males accounted for 
37.5%. The most of them were 60-69 years old are 97 
peoples accounted for 63.60%, 93 marital statuses 
accounted for 61.20%, 150 peoples are Buddhist 
accounted for 98.7%, 76 peoples are most of them 
live with their husbands or wives accounted for 50%, 
47 primary school graduates accounted for 30.90%, 
most of them engaged in trading trade 57 peoples 
accounted for 37.50%, 56 non-professional workers 
accounted for 36.80%, Insufficient income and no 
debt 90 peoples accounted for 59.20%, The source of 
income for the elderly was 96 peoples accounting for 
63.20%, Most of them had 99 diseases accounted for 
65.10%, Common diseases include hypertension 76 
peoples accounted for 50%, 41 patients were obese 
accounting for 27%, The lowest incidence was 
geriatric kidney disease and hearing problems 3 
peoples accounting for 2%. 
 
The Level Quality of life of the elderly 
Quality of life of the elderly as a whole the moderate 
level ( x = 2.50, SD = 0.53), mental ( x = 2.58), 
Social relationship( x = 2.47), and environment ( x = 
2.57) were moderate, the physical ( x = 2.18) was 
low. There are shows the percentage, mean and 
standard deviation of the quality of life of the elderly 
(n = 152) are given in Table 1. 
 

Table 1: The percentage, mean and standard deviation of the 
quality of life of the elderly (n = 152) 

 
 
3.2 Discussion 
The results showed that Quality of life of the elderly 
overall was moderate level. This may be possible 
older people are more likely to be sick than others, 
health is not as strong as ever for changes in the body 
such as tiredness, fatigue and increased weight. The 
obstacles cannot do what they want to have the same, 
to make you feel anxious more forgetfulness is more 
dependent on family members, resulting in less 
opportunity to participate in activities with neighbors 
or societies as a result self-concept is less and less 
self-concept to achieve satisfaction in the quality of 
life at the level was moderate. This is consistent with 
the research Quality of life of the elderly in the 
municipality by Tharin Suanan [6] found that the 
quality of life of the elderly was moderate. The health 
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and quality of life of the elderly in the southern 
border provinces of Jiraporn Tongdee [7] found that 
the majority of the elderly the quality of life is 
moderate and consistent by Nitra Ramjabok[8]. The 
study on the relationship between elderly care 
activities, the quality of life of the elderly in Udon 
Thani Municipality showed that the overall quality of 
life of the elderly at the moderate level but the results 
are not consistent with research. The quality of life of 
the elderly in the club for older people in bangkok noi 
by Nantiya Angkinan [9] found that the quality of life 
of the elderly high level on almost every aspect and 
not consistent with the research. Self-care behaviors 
and quality of life in the elderly Central of Thailand 
by Kanayarat Ubolwan [10] found that the quality of 
life of the elderly is at a high level, It is interesting 
that this study was conducted in the north of Chiang 
Rai The results are consistent with the results, studies 
in the Northeast region, Southern and Eastern. 
However, it does not correspond to studies in 
Bangkok or central region. This may be possible the 
elderly in the central region have monthly income and 
receive health information, as well as the opportunity 
to receive services from the public and private sectors 
than older people in other sectors. 
The results of this study found that the quality of life 
the elderly at moderate level were , mentally, socially 
and environmentally and the low level is the mental. 
So the agency concerned it should promote the 
development of physical factors, along with the 
mental side Social relationship and environment, by 
providing budget support, building sites, or pushing 
for potential citizens or elders participates in the 
project to promote physical and mental health. As 
well as build relationships increased social the elderly 
have a sense of ownership of the project, so the 
project can be implemented continuous and 
sustainable forever. 
 
CONCLUSIONS 
 
The results of this study, it shows that the quality of 
life of the low-income elderly in the urban area of 
Chiang Rai province as a whole modulate ( x = 2.50, 
SD = 0.53). The quality of life of Physical was low 
( x = 2.18), mental ( x = 2.58), social relationship 
( x = 2.47) and environment ( x = 2.57) at the 
moderate level. So the health team include those who 
are involved in caring for the elderly, the data should 

be used to plan health promotion activities focusing 
on the body and to find ways to prevent chronic 
illnesses that are appropriate to the context of local 
culture so that the elderly can have good quality of 
life. 
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