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Abstract- Nowadays initiatives are taken and investments are made in supporting e-government across the world. These 
initiatives should achieve success to fulfill the outcomes that are desired. The paper investigates two main research 
questions:  why citizens and global government in need of e-government? What are the current uses of e-government is the 
UAE?. The main objective of the paper is to about new technologies and e-technologies in GCC and UAE.  It will discuss 
and highlight this objective under several headings which are the growth of e-government in UAE and advantages of e-
government in the society. This paper will also outline the need of e-government by the locals and how to make them to trust 
on the e-government. In the present time, it is one of the biggest challenge is to design solutions for e-government and 
evaluating initiatives conducted by the government. One of the research finding is , efforts are made in capitalizing the 
technologies which will help the government to provide services to their citizens. However, the projects of government 
require improvement and the best solution suggested is the e-government for fast clients online services 
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I. INTRODUCTION 
 
Information Communication Technologies (ICT) 
have promised to modernize and revolutionize 
different organizations of the government, on their 
operations and focusing on the needs of the citizens. 
 
The concept of e-government is introduced in many 
countries with the corporation of ICT and transform 
several systems to make them more reachable, 
effective and efficient solutions for the government. 
Financial crisis was faced by many countries so they 
transform their agencies and departments using 
“CITIZEN CENTRIC” model. It is expected that 
quality of citizens’ life will be enhanced and how will 
they avail government services. They want to 
efficiency and effectiveness in improving and 
delivering services to their citizens. On the other side, 
it had been seen that it is quite difficult to achieve the 
goals and focusing on the needs of the citizen 
disconnecting with the initiatives of the government.  
 
In this tough situation, government need to take an 
integrated approach to deliver the needs required by 
their citizens. E-government programs have been 
conducted around the world and they have to achieve 
success in it. It is not an easy task to transform the 
services of the government so the existing systems 
are automated and updated. This study focus on the 
growth of e-government and their need by UAE 
government. In this study an analysis is also 
conducted about the current situation of e-
government in UAE and their objective towards the 
transformation. It is a detailed approach which will 
address strategies related to technology and how they 
realizing the need of transforming into e-government 
It will also discuss the why the global government 

needs e-government. In the end, we will conclude 
with suitable suggestions and conclusions. 
Research Questions 
The main research questions are following: 
Why citizens and global government in need of e-
government?  
What are the current uses of e-government is the 
UAE?. 
 
II. METHODOLOGY 
 
The researcher used primary sources that are 
published in different books, periodicals, monographs 
conference proceedings, patents, and theses and 
dissertations. Also, online sources that are related to 
the research topic were used. 
 
III. LITERATURE REVIEW 
 
Growth of e-government in UAE:   
When e-government and developed countries are kept 
into consideration, they provide ICTs to progress the 
living standards of their citizens.  Many of the 
developing countries including Qatar, UAE, and 
Jordan which are planning to apply proper strategy 
and infrastructure related to e-government. It has 
several features like simplicity, integrity and 
efficiency with the reduction in cost of services 
provided by government.  Initially, initiatives are not 
successful. There are few reasons for the failure 
which might be like current infrastructure is not 
compatible economically and socially. Reasons for 
the failure arise after investigation which were like 
absence of trust, skills, strategy and no interest of 
citizens. This clearly shows that not only government 
should take interest but people should be involved 
and take interest in it. The people who make policies 
should not take notice of the issues and adopt 
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different models of e-government which are used in 
developed countries to overcome the problem. The 
government of United Arab Emirates have started to 
work on improving the services of public sector 
organizations so that they can achieve greater 
standard in the electronic services. The rise of e-
government services in UAE from 2008 to 2012 
according to the report of United Nations. The 
development index rise from 0.571 to 0.734. UAE 
comes at 28th position and 5th in Asia. It clearly 
shows that they are making efforts to lead in Asia. 
Rapid development has been conducted in UAE since 
40 years as well as they are also discovering oil and 
working for the progress of country together with 
seven emirates. As they had faced many issues 
related to this transformation like cultural 
incompatibility, unskilled staff and conflict with the 
citizens. It is also found that movement also started 
regarding implementing the e-government. This helps 
in seeking the attention of the policy makers and 
authorities who understand that there is a need for 
different technologies regarding communication, 
electronics and information. UAE government always 
step ahead to accept the latest technologies so they 
can improve efficiency. Through these technologies, 
the government have improved their services and 
standards in many sectors like in education, health 
and judicial.  
There were different guidelines related to the strategy 
build for e-government in UAE which are as follows:  
 Federal and local government should 
cooperate with one another and maintain healthy 
relations 
 Keep updating the policies along with the 
progress of decision making 
 Develop human resources who should be 
trained 
 All rules and regulations should be updated 
and reviewed 
 Ministries should be authorized with their 
duties and managing the activities along with public 
and joint policy makers. 
 UAE has gone through the different stages 
of development to implement e-government. There 
are 77 million internet users in which most of them 
are social network users depending on the digital 
communication. The government is very intense 
about adopting the e-government services as they 
want to compete other nations without depending on 
the oil and products and services provided by them. 
In this advance time, UAE is among the nations who 
has hold the position in an Information Technology 
world. They are in those nations whose governments 
invest, adopt and implement in the growth of ICT 
which needs to be implemented in private and public 
sectors. Now UAE has developed framework for 
strategies for federal e-government for the year 2012-
2014. These initiatives have to be taken for the 3 
years. This framework has two aims:  

 Firstly, UAE has to achieve the position 
among one of the best countries  
 Secondly, focus on the citizens and develop 
an innovative government.  
Benefits of E-Government in the community: 
E-government is beneficial for the improvement of 
the services provided to the people. According to the 
survey it is found that 80% of the people responded to 
the benefits they achieved from the e-government. It 
makes the life easier of the citizens as they can easily 
retrieve the information they want to achieve. E-
government is favorable for the citizens, businesses 
and Common Wealth which is discussed in the detail 
below:  
Citizens: The features provided by the e-government 
to the citizens are as follows: 
Convenience: Citizens can easily access the services 
of the government in their homes and offices without 
rushing for the limited office hours or running after 
the distant locations. It also facilitate with the public 
services and facilities according to their venue and 
schedules. They don’t need to visit offices as they can 
easily access their services with their mobile devices 
or through internet.  
Upgrading customer service: E-government 
enhance and deploy the resources again from the back 
end to process the customer service on the front end. 
Electronic self-service is introduced which can 
interact with the customer according to their routine. 
The simple tasks which require efforts and more time 
so efforts and time is reduced. As customers also 
require assistance for their difficult tasks so it also 
provide virtual and skilled assistance.  
Increase in the accessibility of the information:  
E-government progress in accessing the information 
of the government allowing to the citizens.  
Businesses: the following are the benefits provided to 
the business by the e-government:  
Reduction in the cost of conducting business: 
There is a decrease in the cost of conducting business. 
And all interactions involving with the government.  
Accessibility is improved: E-government facilitate 
with the accessibility of information in greater 
amount to the businesses along with more effective 
and efficient manner. Business is successful when the 
proper plan is made. Business plan is made from the 
data provided and predictions are made for the future. 
The business will achieve success if the data is 
accessible to the businesses. 
Common Wealth: The picture of the common wealth 
can be enhanced with the help of e-government. E-
government provides the benefits in the rise of 
efficiency and standards which are discussed in the 
detail below:  
Efficiency increases: Productivity increases when 
the e-government helps the common wealth. As it 
also helps the employees in highlighting the serious 
activities and all the routine can be managed and 
handled electronically.  
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Rise in the standards: All the transactions and 
interactions are conducted online as it reduces the 
paper work and automate the tasks of the citizens. As 
through e-government, the citizens can easily receive 
response from the government. It provide facility to 
the commonwealth as they can easily manage their 
workforce and work on the problems faced by the 
citizens during processing of data. 
Need of E-Government in the Government:  
E-government is defined as utilizing information 
technology which is supportive towards the 
operations of the government and provide services of 
the government to the citizens. It is needed as for the 
following reasons:  
Efficiency: it is related to the productivity. E-
government relate it with the reduction of cost. 
Reduction in the cost is one of the main factor for 
ICT used by the government. Following are the ways 
through which efficiency can be achieved:  
 
1) Paper work is replaced by online applications and 

all manual work is computerized  
2) Files are managed efficiently and less workforce 

is used  
3) Data is shared with government 
4) Most of the newsletter and publications are 

distributed online 
 
Targeting customers: government is like a business 
who focus on customers and work on strategies of the 
e-government. Focus groups are made and 
appropriate services are provided to them.  
Result of the Policies:  after implementing e-
government and policies, different results are 
achieved: 
  
1) Tax is collected easily as the information is shared 

by the agencies 
2) Health information is beneficial and demand of 

health services is decreased 
3) Information must be shared among local and 

federal government 
 

Fulfill the Needs of Economy:  it reduces the fraud 
cases in the services of the government and along 
with this trust is established. Different online tools 
are used for improving the productivity and supports 
small business as well. Information related 
government is accessible and portals are easily made 
of marketing trends. ICT tools are used by the 
government which provide efficiency and more 
stability than private sector.  
 
Engaging with the Citizen: e-government helps in 
establishing the trust between government and the 
citizens. Through this, policies are processed and 
corruption is reduced and accountability is promoted. 
Users of the services can easily consult and give 
feedback through contacts of feedback, blogs of web 
and questionnaires. Citizens are involved in making 
policies and constitutions and they participate active 

as their vote matters. Voice of every individual is 
heard. E-government is used as a tool which 
simplifies the administration processes, processes are 
made transparent, services are delivered in more 
efficient and effective way and government is united.  
Readiness of UAE Organizations of E-
Government:  
Since last two years, we can easily observe that e-
government has grown significantly. Additionally, we 
need to conduct research on the issues faced by the 
organizations and studying on the effectiveness of the 
e-government. Nowadays tools of e-readiness used in 
the organizations failed to address the problems. 
These tools of e-readiness also don’t focus on the 
considerations of the e-government. Most of these 
tools assess e-services, availability and its use for the 
ICT. Research is important to conduct which will 
offer framework for adopting e-government. And 
provide assistance to the ICT managers and 
improvement in the readiness in the public sector. 
Following we would like to discuss some factors that 
will provide a framework for e-readiness as a 
suggestion:  
1) ICT strategy for E-government: strategy plays an 

important role in implementing and making e-
government effective. The appropriate strategy 
should have plan for action which include 
structure, resources and policies and procedures 
related to IT. Different nations that are developing 
are following different plans and visions of ICT so 
they can progress in the technological era.  The 
policy makers and professional evaluate the 
readiness of ICT through which success of e-
governmental plans can be achieved.  

2) User accessibility to the e-government: e-
government also need to focus on the need of their 
users. Channels of e-government can be easily 
accessed by the user and can utilize the services of 
the government. These services can be online or 
offline which is delivered through different 
mediums like internet, ATM , PCs, mobile phones 
and Fixed line mobile phones in public places. 
User can be any one whether they are employees, 
citizens, private sector, government sector and 
people from different communities.  

3) E-government program introduced by the 
Government: it improves the efficiency of 
performance of the tasks of the government. 
Services and transactions are conducted with ease. 
It included different services like Government 
Service Bus, Government secure network and 
single sign on portal. These portals should be on 
the national level along with regional level. It 
should have user interface which can be accessed 
by the various citizens, departments, businesses 
and different employees. Data should be shared, 
centralized and integrated.  Communication 
should be organized which should be reliable and 
data should be transferred from high speeds. 
Latest technologies must be used which are 
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interconnected with one another. As we all are 
aware that UAE is gradually progressing towards 
the e-government globally. Survey was conducted 
to measure the e-government readiness. As it is 
seen on the government’s website that on the web 
page or an official website, you can take a look 
that citizens can easily link with ministries, 
different departments like health, social, welfare 
and finance. Government should provide 
information and accessibility to the citizens. 
Online services available to the citizens for 
instance provide downloadable forms for the 
payment of tax and renewal for the license. 
Government should introduce interactions with 
citizens. 24/7 Customer services should be 
provided and allowing them to use the services 
online. And allowing them to conduct transactions 
online. Initiatives must be taken by the E-
government.  Improvement must be done in e-
government of different regions of the UAE which 
should be connected with the services and target 
should be achieved.  Identity management is 
introduced in the UAE used for the personal 
identity of every individual. It is divided into three 
sections: Identity card is issued to individuals, 
structure of public key and united management of 
identity. E-government services is dependent on 
the authentication of user. Passcode is provided to 
the users used for authentication and it is well-
known in most of the countries like in Singapore 
and UK.  In some countries, token system is 
introduced.  It is similar to smart cards. National 
ID program is introduced in UAE which provide 
the same functionality.  These ID cards have 
authentication keys which are used for signing 
different documents.  It welcome an 
authentication architecture providing flexibility. It 
is also considered as digital signatures and their 
weight is equivalent to the written signature.  
Next is about infrastructure of the public key 
which provides authentication and non-
repudiation.  It covers the major issues in it like 
privacy, identity and trust. There is also a feature 
provided by ID card is Federated Identity 
Management (FIM). It provides single-sign-on 
which means citizen wants to sign in and can 
easily avail various services.  The federal and 
local government is providing the services to their 
citizens with their websites. Users are authorized 
using database and facilitate with different 
functions like certificates are validated, applets are 
authenticated and all these tasks are easily 
conducted with an ID card. Through this ID card 
authentication can be managed easily.  

 
Why the global Gov. needs E Gov.:  E-government 
needs to be introduced in the local government as it 
offers the several advantages which are as follows:  

1) Efficiency in the management and delivering 
service to the local government is improved to the 
large extent. 
2) Different dimensions of local government is 
improved 
3)   A single e-government system is integrated 
in all departments of the government 
E-government provides a bridge between local and 
central government. It provides to manage all 
databases to manage electronically, management is 
improved and quality services are provided to satisfy 
the citizens. The services of the government achieve 
success locally as well. The model of e-governance 
need be to study which provide following features:  
 All administration units are provided with 
the equipment they need 
 All public agencies are connected with the 
single system 
 They all are provided with the particular 
software to conduct the services and activities 
 To avail these features, village house which 
means that central office should be established and 
through which local and central government can co-
operate with one another. All the business process 
and documents are flow in the units of local 
government. Local population address their issues to 
the trustees. The financial unit of local government 
increase the volume of planning like:  
 All the revenues of the local government are 
transferred easily  
 Pervious and estimated budgets are managed 
effectively and efficiently 
 Local governments are connected with one 
another 
 Different transportation and licenses 
registries are made 
 
New services will be offered to the trustee office. It 
allows to accept the applications if the family is 
facing poverty, they need pension or any of the 
family member is injured. All the information 
requested by the citizen is available online for 
example information about plans of property, plot and 
different registries related to the business. The 
information is provided after completing the 
registration. Different applications of renewal are also 
offered like renewal of driving licenses and death and 
birth. To monitor and conduct all activities, village 
house need be created to co-operate with the local 
government. It will offer multiple and main services 
needed by the citizens. Different organizations like 
trustees, health, medical, agriculture and many more 
projects are integrated and managed under one roof. 
The information flows efficiently and effectively. The 
main objective and purpose to introduce E-
government is to bring IT component in the 
government sector as well. The web applications will 
provide capability of flowing of e-documents and 
data is exchanged among trustees, units of local 
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government and different centers. All the databases 
are accesses and managed. It covers all the gap which 
was created between local and central government. It 
build a model of e-governance as it helps in analyzing 
the information, processes and needs related to the 
citizens and government. All the national legislature, 
rules and regulations are change along with it provide 
a framework for the legislatures. All the stakeholders 
are consulted easily as the resources are also managed 
and their record is maintained in the databases. 
Software should be developed which provide 
accessibility of database, e-documents flow among all 
the units of local government and electronic 
communication is also established among the local 
government and central government parties,  
After the implementation of e-government following 
results are expected:  
 Management is easily optimized through 
different centers 
 All the departments can communicate 
quickly and efficiently  
 Local population receives quality of service 
and their needs are focused 
 Services of the central government delivered 
by trustee is for and only for the citizens which will 
be managed through the village house 
 Village house is the central hub of all 
information and all services are provided from this 
single hub 
 All the statistical information is correct and 
accurate so no chance error is there 
 It improved the transparency and trust 
among the citizens and trustees.  
E-government gives an impact on the economy and 
society as well. Economically it provide various 
advantages which are as follows:  
 It is considered as one of the best alternative 
of the services as it is cost efficient and cost effective  
 Civil services are also deployed and 
balanced again 
 Expenditures of the transactions are reduced 
 It helps in promoting the investments 
whether internal or foreign 
 It increase the international trade 
 All the major processes are managed and 
planned efficiently 
 Collection of Revenue and taxes are 
improved 
 Natural resources are managed in a proper 
manner 
 It increases the employment rate  
 Growth is observed in the economy 
Following are the advantages of social impact of e-
governance:  
 It improves the gender biasness 
 Citizens are educated with the IT 
environment as well  
 Quality of education is improved  
 Education is accessed with ease 

 Social welfare and society is improved 
 Social and economic policies are 
coordinated and integrated in one another 
 Security of public and their safety is also 
improved 
 Health services are also delivered in a better 
way 
 Poverty is reduced 
 Improvement in the quality of the 
environment 
 Development-oriented culture is developed  
E Gov. and the transformation and changes in the 
UAE administrations and organizations. 
According to government point of view, 
eGovernment implementation is forming an 
undeniable job. EGovernment cope up with assisting 
the function of government and the allocation of 
legislative information and services. The main 
purpose of eGovernment is to be potential to propose 
an improved portfolio of community services to local 
in and disciplined and cost worthy approach. 
Estimated advantages of eGovernment comprise 
improved services, efficiency, enhanced accessibility 
of local services, and more simplicity and 
responsibility. 
The power of technology eGovernment through its 
decent way is about how we avail ICT to present 
accessibility to legislative information and provide 
communal services to society and business followers. 
Though, still the users have not discovered that how 
to take most advantage. There is an issue related to its 
stability from applications of eGovernment and 
restrictions occurring through the complexity to 
perceptibly defend the enormous investments in ICT 
scheme for the past years. The standard civic 
opportunities regarding to governments’ endeavors 
are structured according to the capability of the 
administration to effectively progress public’s 
excellence of life. Administrations require making 
sure that their strategy, convention and system, 
permit civilian contribution and deal with the desires 
of progressing regarding to provide services. The life 
cycle of service delivery require to be engineered and 
planned again in order to fulfill public’s beliefs of 
improved public security and excellence of life. The 
responsibility of government strategy is to form much 
better public-centric and determined government. 
Government policies should enable governments to 
carry out major governmental modifications which:  
(1) Progress development in services, (2) decrease 
redundant costs and severe load on organizations, (3) 
fortify learning and education organizations, (4) 
promote excellence in administration performance, 
(5) promote advancement and new functions, (6) 
Promote market circumstances and build a business 
atmosphere for the purpose to encourage productive 
financial market. Sponsors of eGovernment identify 
the prospects for society to participate a better role in 
community strategy. They also pressure its 
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capabilities to link them, rapidly and 
straightforwardly, to those which their government 
has to propose – no need to wait your turn, no queues, 
24/7 service. Deducting cost is a main issue making 
assessments to go online. Developed eGovernment in 
our point of view has the ability to deduct expenses 
by as much as 90 %, through updated infrastructures 
and integrated organizations that strategies can 
decrease governmental load, development time 
sequences and enhance responsiveness. Moreover, 
evaluating with the conventional over-the-counter 
facilitations, online facilities can decrease extensive 
substantial expenses as they, for instance, is not 
required physical location, public, electricity, on desk 
services and so on. 
Certainly, ICT present the prospective for growth and 
struggle in the community sector particularly in 
region of consumer service and generally in 
organizational quality plan. Such antagonism just not 
assists decreasing the expenses of government 
services by computerization and automation other 
than also sustain stress on firms to enhance 
performance and transform conventional approach. 
Private zone has always dared the public zone and 
proceeded as a mechanism for enhanced quality and 
for further effectual resources consumption. 
Improved automation in the public zone is 
encouraging more levels of stability among the public 
and private sectors. Government organizations and 
public zone organization specifically are giving more 
consideration to basic potentials and contract out 
other sustain tasks to be conveyed by the private 
zone. For that purpose ICT has participated as 
essential role in serving government to accomplish 
outstanding output achievements. Conversely, and 
regardless of high expenses and the pervasive 
implementation of complicated ICT infrastructure, a 
lot of other countries persist to hang back on main 
procedures of financial development and efficiency. 
Government speculations in ICT up till now has been 
extremely closely concentrate on governmental 
validations, financial prudence, and service 
transformation without focusing to build public 
oriented scheme that encourage and support civilian 
contribution. 
The main insufficiency in such attempting is that they 
have been considered and implement from a 
government point of view instead of being depending 
on public requirements and assumptions. Such a 
constricted vision of eGovernment needs to state the 
ICT successions in concerned with a dubious eye. If 
steps are implemented to deal with other side of 
society and authority, eGovernment without any 
support may generate some if there might be any net 
increase in leverage ICT to decrease and reform 
organizational systems and service conveying 
systems. It was recommended by other researcher that 
governments take on new methods that entrench a 
logical transformation supporting the design and 
estimation of public zone organizations. This is 

visualized to have significant suggestion for 
improvising the services provided by public 
organization and severe outcomes for the public value 
related to the provided service. In Middle East, now 
government is considered as the way to produce a 
more improved economy. It is considered that it 
possessed a fundamental role in organizing and 
routing the method of change and transformation 
which will enhance public reliance. Although, 
developing confidence in eGovernment is a 
complicated issue. Appropriate literature illustrates 
that there are vast apprehensions about the 
capabilities of digital networks to unenthusiastically 
impact public confidentiality and safety. 
Encouraging local to adopt E-gov: Local people trust 
of E gov.  
Trust is most likely to be one of the most significant 
features in the accomplishment of eGovernment 
policies. For the purpose to achieve its desired 
objectives for eGovernment to produce and provide 
excellence in quality and assimilated public services, 
the people should trust the implicit atmosphere. 
Without believing on the government, people will not 
contribute in the events of eGovernment. A literature 
review and experiential studies made on 
eGovernment determines the decisive factor for the 
implementation of eGovernment from both 
perspectives that is a citizen’s and government’s 
point of view, which point out trust and protection as 
main factors. Experiential study identifies that the 
trust level is not only a steady process that occur over 
time, instead of a cumulative procedure. There are a 
number of overlie and reliable factors which have the 
capability to effect in trust building. These are 
categorized in two main group; pre-interactional and 
interactional aspect. 
For the adopting eGovernment services successfully, 
public should have the interest to take on in 
eGovernment services which includes the purpose to 
collect and give information by the means of online 
channels. With the progress in digital communication 
and connections, governments’ connections are 
connected with public via virtual networks are 
popular nowadays  
Now the people are looking forward towards 
governmental services and demanding for such 
services which match the services of private-sector in 
each phase of quality, availability and quantity. 
Besides that the fact is, such demands and 
requirement made by the citizens exert more pressure 
on governments to produce services with high quality 
and providing an efficient and effective system. 
Though, the difficulty occurs due to the fact that 
public possess various roles during government 
interaction. Single role-based characteristics are 
diminishingly appropriate in present government 
dealings. This creates it essential for governments to 
gain such qualities which are citizen-centric and that 
deliver services and resources modified to the 
authentic service and resource requirements of the 
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users along with citizens, inhabitants, government 
workers, business associates, etc 
Why the global Gov. needs E Gov. 
In the latest report of United Nations Development 
Programme (UNDP) made by E-government which 
shows the awareness created in the Middle East 
countries, in terms of implementing E-government 
and they are keen to communicate with their people 
in a positive way. According to the report, it is 
recorded that Internet users in Middle East are 35.6% 
as compared to rest of the world. Generally, Arab 
peers in GCC countries are managing the readiness of 
E-government. Serious steps have been taken by them 
in order to maintain the transmission of e-
Government in their regions. UNDP reports reported 
that GCC governments are applying efforts to 
improve literacy and digital transformation which 
will help later and develop the position of the state in 
the surveys of the UN E-government. These surveys 
which were held on Middle East countries specified 
that GCC countries played various roles for E-
Government dealing with the international economic 
crisis. The GCC countries’ Governments are seemed 
to be in extreme competition with their competitors in 
order to produce a new information-based financial 
system, not regarding with the oil dependency, and to 
develop their products and services incompetence on 
a universal scale. GCC countries are on a fast run 
through that want to avail those operating models 
which focus on the services and made for citizens  
The rapid transformation is conveying a shift in 
standard in such manner that public residing in the 
GCC is communicating with their governments. 
There are severe attempts make in the countries in 
order to build electronic operating atmosphere, along 
with sophisticated potentials to build the right 
circumstances for the people’s perception to progress.  
The previous section shows that the policy of the E-
government is among one of the GCC countries that 
the government of UAE have planned a framework 
whose intention is to reform all the civic services by 
achieving a two-year plan. As limited strategies in the 
UAE initiated previously, the programme by federal 
eGovernment initiated in 2001. At the federal level, 
e-services was first introduced in 2001 which was an 
electronic card which accumulated the services of the 
government charges. In present, the UAE is assumed 
to have one of the most sophisticated and superlative 
communication and information technology 
infrastructure. 
The UAE is one of the highest empowering 
governments in implementing developing ICT in its 
private and governmental areas. According to the 
report of 2012, UAE has achieved an extraordinary 
position in the platform of E-government. They are 
on the 28th rank according to the survey conducted in 
2010. And in indexing of online service achieved 7th 
and 6th rank in e-participation in 2010. UAE declared 
to revise the transformation of E-government strategy 
depending on agenda. This agenda consist several 

strategic steps at a federal stage to reform all 
government services and develop them accessible 
electronically by different channels.  
The policy of seven steps was implemented by the 
government which consists of benchmarks including 
the e-government practices adopted internationally. 
They are called as Canada, USA, Southern Europe, 
Singapore, the European Union and GCC countries. 
The result of this attempt was the description and 
prioritizing of the plan and the main focus regions. 
The growth approach have implemented in three 
major dimensions of eServices, eReadiness, and ICT 
atmosphere. 
The eService dimension is related with the speeding 
up of the velocity of eTransformation within 
government associations and the terms of better 
quality electronic services by modern delivery 
channels such as Internet, fixed and mobile phones 
and kiosks, moreover the conventional service 
centers. eReadiness concerned about intensifying the 
potential  of federal organization in terms of ICT, 
institution arrangement, HR potential and capabilities 
and their eagerness for e Transformation. The ICT 
atmosphere aspect includes organizational aspects 
just like policies and legislation required for 
maintaining the execution of e Government 
initiatives. This has produced the progress of five 
strategic objectives. With the intention of achieving 
these objectives, the government has recognized 38 
initiatives to be adopted as part of the eGovernment 
policy. These 38 strategies includes four major 
eGovernment regions: 
 
1. Amplifying the authoritarian structure and 
authority system for eGovernment in the country. 
This is concerned with the lawful and regulatory 
background governing acquirement and availing 
information systems in government organization, 
eGovernment services, and a high level strategy for 
the entire progression of the public zone in the 
country. Rules and laws are believed as major 
enablers to maintain eGovernment and make sure 
about the security, consistency and data security. As 
such, this region also comprises the progression of 
strong authority structure to assist communication 
among the distinct stakeholders and tries to achieve 
their requirements and transform them into electronic 
service systems. 
2. in the United Arab Emirates the Infrastructure 
support of information systems deal with developing 
a firm infrastructure for information systems to 
permit the delivery of superlative  
eGovernment services. It also considered on features 
such as facilitation of substitute and distribution of 
data among government organizations. 
3. Introducing and presenting eGovernment 
applications and services is concerned with a number 
of applications and services to be presented to 
government organizations to sustain them in 
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presenting eGovernment services successfully and 
professionally.  
4. Expansion of efficient system for performance 
management is concerned with the advancement of 
entire effectiveness and authentic stage of 
performance of section of information technology 
among the government organizations. It also 
concerned with emerging programmed tools and 
reports to supervise performance identifiers and entire 
performance administration. 
Operating model build by the government whose 
purpose will to determine two variables through 
development:  
i) Citizens as center ii) Efficiency and 
effectiveness features in starting the projects  
. The model comprises of six fundamentals. Every 
element is supervised through an individual and 
enthusiastic set of project collection. The most 
significant fundamental element in the model is the 
production of essential security procedures to build 
up trust and assurance levels among the service 
contributor and the recipients. 
Main focus of the E-government policy is to develop 
trust and safety in the infrastructure of national 
identity system. According to the policy, a smart card 
is presented which have digital characteristics 
designed for approximately 9 million citizens.   
The Infrastructure of National Identity Management 
made by UAE 
The purpose of this infrastructure is improve safety in 
homeland and build a particular structure to manage 
identities which protect the transactions of E-
government.  
A federated identity is the way of connecting a 
person’s electronic identity and characteristics, saved 
in numerous different identity management systems. 
Such structures would permit everyone to use the 
identical user name, password or other individual 
credentials to log in to the networks of more than one 
venture for the purpose to carry out transactions. 
Being a part of strategy, smart identity cards are 
provided to all citizens. These national identity card 
of UAE is considered as greatly developed and smart 
cards with protection.  
Card is presented with credentials which are saved 
securely in the smart chip. It therefore allows creating 
a person’s identity on-site and virtually, allowing 
protected and trusted dealings. The multi feature 
validation which provides both match-on-card4 and 
match-off-card5 features, facilitates validation, 
authentication and confirmation of any specified 
identity. Then the cardholder is allowed to use all the 
identity based services. There are several features of 
UAE ID card which are as follows: 
1) It can recognize on site, 2)It can recognize 
remotely, 3) Can get verified through different 
applications 
It need verification by PIN number, authenticating 
biometrically and through digital signatures.  

This system eliminated identifying users through 
different systems. In the condition of E-government, 
this system should be simplified and easy to access 
the resources. In the present time, UAE is 
implementing the identity management system and 
providing the facility of smart card in public regional 
areas. Some of the systems are deployed to handle the 
card which includes e-Gate service located at airports. 
It provides the facility to card holders that they can 
easily cross the immigration with the authentication 
of biometrics. People living in Dubai can easily 
access and sign in to the online local government 
application and use different e-services. A Abu-Dhabi 
portal presented different services like to display the 
profile of an individual along with Abu Dhabi Police 
and changes can be made as well. The civic center of 
UAE is also inspired depending on the services 
provided by the new identity card. It has been 
forecast that all e-government services can be 
accessed by signing up by the UAE identity card and 
PIN to avail online government services. The national 
identity card can be used both local and federal 
authorities. The structure of the UAE federated 
identity management system make sure about the 
trustworthy and protected access from different 
locations, and therefore presents superior mobility. 
The main strategy to implement e-government in 
UAE is to provide services to public through different 
means like through internet, applications of mobile 
phones or any other medium working electronically. 
The main aim of national identity card is establish a 
building block to deploy e-government and e-services 
in the country successfully. In a period of rising 
digital communications and connectivity, 
governments are focusing more concentration to the 
communication with their people inside the virtual 
world. Whereas making such efforts, governments are 
recognizing that conventional physical confidence 
systems are now inadequate and that there is a 
obvious necessity to build new facilities to recognize 
electronic identities. The government of the UAE 
determined, as an element of its national development 
policy, to possess the identification process by them 
and deliver secure, distinctive and tamper-proof 
digital reorganization to their citizens. Such type of 
identity management system possess by the national 
government is visualize to present enhanced security, 
achieve higher levels of faith, assurance and support 
contribution. 
This identity management system introduced by 
federal government which is an important system by 
the government of UAE and forecast to eliminate all 
duplicate databases used to identify users. The 
systems developed by the government is different 
from others as it does not require any procedures to 
process the transactions and no need to establish 
relationships with the customer. The UAE e-
Government proposals will be more flourishing when 
people will be capable to go beyond the physical 
limitations to accomplish their transactions. A citizen 
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should have ability to use his identity card to process 
his e-government and e-commerce transactions 
through websites. It can be easily authenticated by 
only using a single service of identity confirmation. 
This ought to be the upcoming ambition. To the scope 
that the UAE federated characteristics permit 
government organization to present restricted access 
to information or other resources, it has the 
prospective to allow new stages of association 
between the several organizations. Identity 
management system can be re-engineered and 
important resources can be expanded with the use of 
multi-feature systems. Private and government 
systems are merging to cover the wider aspects. The 
government and ecommerce applications should be in 
regional spheres. 
 
CONCLUSION AND DISCUSSION 
 
In this technological era, now government is paying 
attention to communicate with their citizens virtually 
as well.  With the passage of time, e-governance is 
gradually becoming the priority of most of the 
countries. The projects of government require 
improvement and the best solution suggested is the e-
government. UAE is one of the national who have 
started to work on the project of e-government. It is 
not only beneficial for citizens but also for businesses 
and common wealth. E-government provides various 
benefits to the community like efficiency, focusing on 
the need of citizens and policies are improved. The 
government of the UAE also introduces an identity 
management system which only require to sign in 
once and then the citizen can easily avail the services. 
Along with the improvement in the technological 
sector, UAE is now ranked among the countries who 
are progressing in information technology.  
There is a framework of readiness as well. In the end, 
we would like to conclude that e-government should 
be implemented in the public sector by the 
government. As it is very beneficial for every habitat 
in the country whether they are related to the local, 
central government or the citizens. 
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