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Abstract – The nature of electronic bibliotherapy can be described by further specification of the universal definition of 
bibliotherapy as the use of fixed texts as therapy, the particularity of which lies in the connectedness of the fixed text and the 
therapeutic process with the electronic device. In addition to the book applied as a therapeutic tool, the use of computers and 
the Internet has become increasingly significant in bibliotherapy, reflecting the widespread momentum and popularity 
electronic devices are gaining in all fields of contemporary human culture. Viewed from the systems approach, e-
bibliotherapy is a component of e-health, and more specifically, of e-mental-health. However, considering the remarkably 
broad spectrum of application of e-bibliotherapy across the network of social institutions, as well as the effectiveness and 
utility of electronic informational bibliotherapy, a modality of e-bibliotherapy, in all segments of healthcare services as 
measured objectively in trials of psycho-pharmacotherapeutic compliance, e-bibliotherapy and electronic informational 
bibliotherapy must be regarded as belonging to the complex system of e-health. Consequently, e-bibliotherapy development 
opportunities can be realized in relation to e-health. Due to the wide range of applicability and the array of efficient and 
reliable methods, e-bibliotherapy may contribute to reducing the global burden of disease after implementation of the 
developments. The professionalization of e-bibliotherapy relies on the standard of education and training for bibliotherapists, 
an area demonstrating considerable progress since bibliotherapy as a specialization is available in the form of taught and 
research programs at undergraduate, graduate, postgraduate, and doctoral levels.   
 
Index Terms – Bibliotherapy in higher education, booklists, computer based bibliotherapy CBB, e-bibliotherapy, e-
creative/therapeutic-writing, e-health, electronic information bibliotherapy EIB, e-mental-health, e-poetry-therapy, e-
psychotherapy, professionalization of bibliotherapy, recorded/fixed texts in bibliotherapy, self help books, theory/definition 
of bibliotherapy, verbal therapy, World Congress of Arts Therapies 
 
I. INTRODUCTION 
 
Precisely a hundred years ago, Samuel McChord 
Crothers published an article about bibliotherapy 
as the ‘new science’ in the September, 1916 
issue of the Atlantic Monthly. Many authors 
believe that Crothers also coined the term 
‘bibliotherapy’; nonetheless, it is undisputed that 
he was the first person to discuss the birth of a 
new science a century ago.  [1] 
This paper aims to present a summary of the 
findings of our research on development of the 
increasingly widespread computer-/Internet-
based bibliotherapy, briefly referred to as e-
bibliotherapy, in the context of effectiveness, 
reliability, and economy.  
 
II. DEFINITIONS 
 
Prior to the discussion of e-bibliotherapy 
development issues, however, it is imperative to 
define the term of bibliotherapy. A need has 
arisen to construct a broader definition as 
appropriate to encompass all bibliotherapeutic 

activities classified under bibliotherapy as a 
generic term.  
 
A. The widely used old definition 
Bibliotherapy, a compound technical term made 
up of the Greek words ‘byblos’ (book) and 
'therapeia' (care, attendance, healing), can be 
most easily described as the use of 
books/selected reading materials as therapy. [2], 
[3], [4] Although these definitions are widely 
used in the major lexicons, encyclopedias, and 
specialist books throughout the world, it does 
not rule out the existence of other approaches. 
Within the scope of this paper, we are not 
referring to the range of concerns arising from 
the multiplicity of definitions for bibliotherapy 
when viewed from the perspective of the history 
of science (which we have expressed on several 
occasions), but to the issue that the book, a 
commonly mentioned basic tool, cannot be 
regarded as the only basic tool in this form of 
therapy for various reasons. To support the 
argument, we note that bibliotherapy is not 
limited to receptive techniques based on book-
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reading but also comprises multiplex productive-
active written methods. Moreover, the 
therapeutic process relies on oral instead of 
written materials in many instances, and all e-
bibliotherapeutic modalities focus on the use of 
computers and the Internet.  
 
In multiple fields of bibliotherapy - including the 
practice of poetry therapy or fairy tale therapy 
for young children as two illustrative examples -, 
the essence of the psychological healing process 
lies beyond the boundaries of simple book-
reading and the therapeutic processing of 
reading. The invention of computers and the 
Internet has fundamentally transformed our 
relationship to the book both as a cornerstone of 
culture and in the context of e-bibliotherapy 
procedures.  
 
The strong connection between bibliotherapy 
and literary fiction is well known. Not only is 
literature closely linked to literacy but also to 
orality which had long preceded literacy in the 
history of human culture and spanned over many 
thousands of years, a time so long that its 
beginning and ending cannot be determined, 
since literacy had and has never eliminated 
orality and works of literary fiction related 
thereto. 
   
B. The characteristic of e-bibliotherapy  
Computer and Internet use, a contemporary 
cultural technique that provides literacy with a 
virtually infinite array of creative possibilities 
and already has an impact and significance 
comparable to those of the Gutenberg Galaxy 
despite its short history of only a few decades, 
has been present in writing and reading therapies 
for ten to fifteen years. Initially, the associated 
therapeutic activities were not named 
individually, whereas later a variety of terms 
emerged to describe the new bibliotherapeutic 
procedures including the ‘computer-based’, 
‘Internet-based’, ‘digital’, electronic’, and the 
brief ‘e-bibliotherapy’ definitions. [5], [6] 
Evidently, these terms cannot denote identity as 
there is no equivalence either between computer 
use and Internet use or between digital and 
electronic. However, due to the underlying 
inaccuracy of the term ‘bibliotherapy’ inherent 
in the varying historical and cultural contexts, 
the diversity and totality of the definitions above 
provide an umbrella term for the 

bibliotherapeutic use of digital/electronic 
devices mostly connected to the Internet.  
 
C. The comprehensive new definition with the 
concept of fixed texts in therapy 
We have repeatedly suggested the concept of 
text as a comprehensive definition to include 
both the classic, book-based bibliotherapy and 
the therapeutic forms based on other techniques, 
such as receptive bibliotherapy using auditory 
channels, the writing component of productive 
bibliotherapy, and electronic bibliotherapy.  
The most universal definition of bibliotherapy is 
the use of texts, or more specifically, the use of 
recorded, fixed texts in therapy. [7] 
Recorded texts, particularly oral literary texts 
may show greater or lesser variability within 
themselves, may elicit reflections at all times or 
may provide a foundation or starting point for 
scientific, therapeutic or colloquial discussion, 
nevertheless, they will continue to maintain their 
integrity and separateness from the ad hoc nature 
of dialogues inasmuch as they are fixed in the 
recording.  
Texts recorded in human memory are always 
more variable than those recorded in an 
objective, material form. Electronic text creation 
has made the modification of texts easier, 
however, technologies to conserve texts in their 
original form have also evolved at the same 
time. The contrasting human needs to preserve 
without change and to maintain the possibility of 
change are simultaneously present in all formats. 
Nonetheless, the demand to preserve without 
change is primary to the maintenance of the 
possibility of change, since writing as a cultural 
technique was developed with the intent of 
conserving text. This consideration supports the 
relevance of the concept of ‘recorded text’ as 
suggested by our definition in spite of 
variability.  
We must also add that computers and the 
Internet have been used technically in all forms 
of art – and non-art – therapy with a variety of 
names. For instance, the term ‘e-therapy’ is 
known in counseling, the definitions of 
‘computer based art therapy’, ‘digital art 
therapy’, and ‘e-art therapy’ have spread in art 
therapy, whilst ‘computer-based music’ is 
applied for music therapy. [8],[9],[10] 
In addition to multiple other factors, 
advancements in computer graphics have opened 
new horizons in active fine art therapies. There 
is a greater-than-ever wealth of visual 
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information available in the receptive forms of 
therapy (where unlimited access results in 
disorders and harm to mental health as in all 
similar cases). [11] In the domain of receptive 
music therapy, large audiences can listen online 
to the widest spectrum of musical compositions 
both in terms of quality and quantity, whereas 
the methods of active music therapy have been 
enhanced by a whole set of new instruments 
(including computer-based music composition, 
insertion of composition and production 
elements into ready-made audio recordings, 
production of music variations etc.). Computer 
and Internet use has significantly added to the 
variety of technologies in photography and 
cinema therapies as well as has provided 
considerable support to movement analysis in 
movement and dance therapies. The list could 
certainly be continued for a long time, however, 
giving an exhaustive account of all therapeutic 
benefits is not possible within the constraints of 
this paper.  
Nonetheless, computer and Internet use is 
particularly important and significant in 
bibliotherapy as compared to music and other art 
therapies since bibliotherapy, as a verbal form of 
therapy par excellence, is based upon writing 
and reading.   
 
The verbal nature of bibliotherapy 
 
Reverting to our definition of bibliotherapy, the 
verbal nature of bibliotherapy prompts an 
examination of the relationship to 
psychotherapy. As psychotherapy is a 
predominantly verbal form of therapy as well, 
this kinship rooted in verbality is also manifested 
by the definition of bibliotherapy as a type of 
psychotherapy by many specialist books, lexical 
articles and psychology papers (although there 
are music psychotherapy and art psychotherapy 
etc. modalities as well, subject to the specific 
objective of therapy and combined qualifications 
in both psychotherapy and music or art therapy). 
Verbality is undoubtedly a common feature, 
however, fixed text as a specific attribute of 
bibliotherapy facilitates distinction between the 
disciplines, whereas free-flowing dialogue is 
instrumental in psychotherapy. It can thus be 
deduced that the suggested definition is 
universal enough to include all therapeutic forms 
classified under bibliotherapy as a generic term, 
and appropriately specific for the fine distinction 

between associated and overlapping disciplinary 
areas.   
 
THE VERSATILE CONNECTION OF e-
HEALTH & e-BIBLIOTHERAPY, 
DEVELOPMENT PERSPECTIVES 
As first approach, e-bibliotherapy can be placed 
within one of the subfields of e-health, in e-
mental-health. [12]  
During our research & experimental 
development in the fields of electronic methods 
of bibliotherapy and psychoeducation, not only 
theory, but even practice confirmed that 
electronic bibliotherapy deserves a special place 
in the fields of e-health/e-mental-health. These 
findings were discussed in detail during the 
bibliotherapy sessions of the events organized by 
Hungarian scientists: First World Congress of 
Arts Therapies 2003 and Second World 
Congress of Arts Therapies 2011. [13] 
Bibliotherapy, basically due to its verbal 
characteristics, can be easily integrated into the 
e-mental-health methods, can be applied 
extensively in the area of prevention, in clinical, 
post-hospitalization, and rehabilitation phases as 
well. As its definition suggests, bibliotherapy 
can be used as a psychoeducational method, in 
case it is built onto processing a fixed text. The 
popularity of its different versions from self help 
books/therapy to minimal contact therapy, e-
mail-, text message-, blog-, chat- etc. frequent 
contact keeping methods is increasing due to 
their connection with reading and writing as 
forms of communication. The selection of the 
text to be read, its reception and therapeutic 
processing, the creation of the written production 
and its therapeutic reflection may occur on 
multiple levels in accordance with the quality 
and frequency of the therapeutic contact.  
E-bibliotherapy, just like classical bibliotherapy 
is most often applied in libraries, which may 
mean hospital libraries for patients, public 
libraries, school/university libraries, etc. [14] 
Starting from the first generation of 
bibliotherapists, several librarians work in this 
field. They possess multiple-level experience in 
live, personal contact-based bibliotherapy 
ranging from recommending books (which lacks 
any therapeutic processing) to bibliotherapeutic 
counseling and leading bibliotherapeutic groups.   
 
A. Library Booklists 
As a result of the evolution of library science, 
the related professional training of librarians and 
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IT professionals started to overlap. Thanks to the 
constantly improving booklists of libraries, 
libraries can provide electronic book 
recommendation services that benefit all visitors 
(online and on the spot). [15]  Furthermore, it 
constitutes the basic level e-bibliotherapy book 
recommendation system of the librarian as well. 
The system already in place may be extended to 
all areas of e-bibliotherapy, however, the 
elaboration of this wide perspective requires 
developments in the related information 
technology engineering and special health care 
information technology fields. Therefore the 
basic level operation of e-bibliotherapy 
interpreted as part of e-mental-health can be 
ensured via system development.  
 
B. Electronic Information Bibliotherapy, EIB 
A part of the texts used in bibliotherapy 
basically serves the purpose of information 
transfer, on one hand by the contents of the text, 
on the other hand by supporting the process of 
understanding via text reception/processing. This 
kind of bibliotherapy, whether electronic or live 
personal contact therapy-based, as long as the 
text contains information related to the 
application of pharmacotherapy, surgery, 
diagnostic imaging procedures or any other 
medical examinations/treatments, it increases 
both therapeutic concordance and adherence. 
Consequently, electronic information 
bibliotherapy, EIB [17] – with the appropriate 
structural developments and R&D support – can 
be applied beyond the subfield of e-mental 
health in the whole field of e-health for 
efficiency-enhancing purposes.  
 
C. EIB in research related to 
pharmacotherapeutic compliance 
Electronic information bibliotherapy, i.e. EIB 
offers the chance to reliably measure the control 
of the bibliotherapy’s efficiency, e.g. in research 
aimed at increasing psychopharmacotherapeutic 
compliance. (As a matter of course, 
pharmacotherapeutic compliance has a 
significant impact on the effectiveness of 
therapy in any field of medicine, but it is known 
to be of paramount importance in psychiatry, 
and the issue of psychopharmacotherapeutic 
compliance still persists in our era of depot 
preparations as well.) The benefit of such a trial 
is that the model is highly simplified and 
measurability is reliable (due to homogeneous 
groups of patients, randomized subdivisions of 

psychopharmacotherapy + EIB, 
psychopharmacotherapy without EIB; test 
objectives: testing of a therapy-compliant 
medication process), sending/not sending the 
information text electronically is included as an 
independent variable, and the trial is a single-
blind study in the event that the sending of the e-
mails is extended to include all test subjects, 
who are not told that those in one group receive 
messages with EIB content while those in the 
other group only get a question about whether 
they continue the drug therapy. This eliminates 
the factor of how regular contact with the patient 
or the lack of it affect the trial, so the contents of 
the EIB and the actual effectiveness of electronic 
communication on pharmacotherapy becomes 
measurable. [18], [19] 
 
FINANCIAL CHARACTERISTICS OF E-
BIBLIOTHERAPY 
 
Although the devices required for e-
bibliotherapy to function are relatively costly, 
they do not significantly increase the cost of the 
therapy as these devices (e.g. mobile phones, 
computers, internet access) are used in all walks 
of life anyway. The use of software specifically 
developed for e-bibliotherapy activities, as well 
as payment required for login and progress to 
online therapy sites may make e-bibliotherapy 
involve actual costs, but e-bibliotherapy, in fact 
several modalities of it, also work without 
special software.  
Viewed in perspective: used as part of e-health 
strategies, the effective enhancement of e-
bibliotherapy and special software development 
required subsequently, research support, and all 
other associated cost issues can be resolved.  
The applications of e-bibliotherapy encompass 
an extremely broad spectrum not only in EIB, 
but also in all other modalities: medical fields (in 
the clinical and rehabilitation phases of the 
treatment, as well as in primary, secondary and 
tertiary prevention); its psychiatric and 
paediatric applications for example have been 
known from the start, but geriatrics and the 
treatment of chronic patients are also classic 
fields of the application of (e-)bibliotherapy, as 
are the social sector, education and librarianship. 
Furthermore, the fact should also not be ignored 
that bibliotherapy and e-bibliotherapy are 
situated on the boundary with arts and literature, 
thus forming a bridge between arts and sciences, 
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bringing positive mental health and therapeutic 
implications.  
Broad therapeutic applicability is another aspect 
of financial characteristics: e-bibliotherapy, 
compared to classic bibliotherapy, supports a 
much wider scope and a higher number of 
participants in therapy, thus contributing to the 
decrease of the global burden of disease and its 
measure, disability-adjusted life years (DALY).  
E-bibliotherapy involves amelioration 
opportunities just as the computer itself involves 
a development of computerization that has 
become global and infinitely versatile in a very 
short period of time – and this is the only extra 
basic requirement of e-bibliotherapy as a more 
advanced formation compared to classic 
bibliotherapy. This is why development involves 
significant cost reduction opportunities 
regarding e-bibliotherapy.  
 
E-BIBLIOTHERAPY AT THE BACHELOR 
AND POSTGRADUATED LEVELS OF 
HIGHER EDUCATION 
 
From 1994, at the Faculty of Arts of Pázmány 
Péter Catholic University (PPKE BTK), a 
gradually developed bibliotherapy course 
functioned in undergraduate, graduate and 
postgraduate level education forms. [20] The 
most complex, the longest education model was 
the one with six semesters that was carried out 
twice. Then, drawing the lessons from it, we 
could implement the temporary, and after the 
final accreditation of the four-semester 
postgraduate bibliotherapy training. In the 
theoretical part of this program, concerning the 
bibliotherapy, the proportion of the relevant field 
of science and of the theory/practice was 
elaborated in a balanced form. We have 
introduced the practical training in four grades: 
bibliotherapy students’ attendance at the groups 
led by a qualified bibliotherapist, self-experience 
groups, and problem based learning PBL groups, 
individual group leadership by the students with 
the presence of the qualified therapist, then at the 
next grade, with supervision. At each grade a 
specially elaborated protocol must be filled in 
that belongs to the certification conditions of the 
accomplishment of the practical training. [21] 
 
A. Professionalization in bibliotherapy  
In connection with the implementation of the 
above detailed development opportunities, the 
specialist training, promoting the process of 

professionalization, is an essential condition. 
[22] 
By the progression of the professionalization of 
bibliotherapy, a part of the courses currently 
contains also the e-bibliography materials, and 
as the development is accompanied by the 
differentiation also in this field, it can be 
assumed that an individual e-bibliotherapy 
specialist training will also appear in higher 
education in the future. Regarding that the 
scientific development of bibliotherapy and even 
more of e-bibliotherapy requires the 
transdisciplinary discourse in the convergence of 
the art of literature, study of literature, 
linguistics, curative/social/therapeutic pedagogy, 
psychology, medicine (as the science and art of 
healing!), incl. psychiatry in particular, 
communication science, information technology 
and especially bibliotherapy research, these must 
be represented also in the training. The 
comparative analysis of bibliotherapeutic 
curricula shows great differences. This can be 
attributed to the following factors: at the 
undergraduate, graduate and postgraduate levels, 
the bibliotherapy programs function at different 
durations, structures and with different training 
targets, the diversity of the bibliotherapeutic 
methods also determines the content of the 
education programs, furthermore the several 
differences of the curricula may be explained by 
the special needs of the areas of application 
addressed by the training, and (not 
independently of this) by the basic qualification 
of those who participate in the training, if the 
given bibliotherapy/e-bibliotherapy training is at 
the post-graduate level. Currently the 
standardization, synthetizing tendencies has 
hardly appeared; in 2003, the First World 
Congress of Arts Therapies higher education 
satellite conference aimed at the surveying the 
training situation, and in 2011, the Second 
World Congress of Arts Therapies, as the forum 
for international dialogue, already propagated, 
with the need of clarity, the methodological and 
educational systematization of all bibliotherapy, 
incl. e-bibliotherapy for the support of the 
professionalization process.  
In case of the specialist training, the direction of 
the development also tends toward the 
appearance in the complete higher education 
training structure, from the undergraduate level 
to the PhD school. Nevertheless, now, 
bibliotherapy as individual profession is a rare 
phenomenon at the labor market, the license for 
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the activity is provided rather by a bibliotherapy 
qualification obtained in a training program 
based on a bachelor degree. [23] 
 
B. Closing words with regard to e-bibliotherapy  
As the generation gap represented currently in 
the use of electronic devices will disappear soon, 
about half a century later, only that kind of 
people will live on our planet who were already 
born in the era of computerization. At that 
moment, the supplementary nature of the e-
therapies will not be as evident as today, but 
probably it will be deemed as a communication 
and at the same time therapeutic basic situation, 
which will be at as important as the live, 
personal communication.  
As a result of the extremely strong trend of 
expansion of computerization, the e-
bibliotherapy’s stress, importance will continue 
to grow, too. This way, the importance of the e-
bibliotherapy trainings of appropriate standard 
does not only consist of the fact that it enriches 
and expands the bibliotherapeutic domain, but 
by providing the professional quality of the 
electronic therapy method, it helps that the 
scientific and ethical conditions, belonging to the 
e-therapy, shall be met all time.  
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