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Abstract- Main aim in the present study is to examine the impact of organizational justice on increasing the efficiency of 
Shiraz Medical University personnel. The statistical society of the present study included all personnel of Shiraz Medical 
Sciences University. Regarding limitation of the studied society for determining sample content Cochran relation was 
utilized that regarding that the statistical society was 420 persons, in this respect for examining theoretical fundamentals and 
research background, library method and for collecting data for responding questions and examining hypotheses field 
method were used. Measurement tools in this study include: Achieve model human forces efficiency inventory (1980) and 
organizational justice inventory. In performing this study, descriptive statistical and inferential statistical methods were used.  
After examining descriptive statistics, research hypothesis were tested using inferential statistics of Pearson correlation. It 
should be mentioned that in this study,statistical software SPSS version 19 was used for data analysis. Based on the obtained 
results, there is a significant relation between organizational justice and personnel efficiency (p- value: 0.000, r = 0.484). 
There is a significant relation between procedural justice and efficiency (p-value: 0.000, r =0.435). 
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I. INTRODUCTION 
 
Today, organizations undergo wonderful and 
continuous changes and evolutions and all their 
dimensions including internal and external setting, 
human and non-human factors and etc. all are 
changing with strange speed (Jiang, 2008). In today's 
competitive and dynamic world, entrepreneurship is 
recognized as one of the most important factors 
ensuring the organization survival 
(Kartaltepe&Özdemirci).  
Shiraz Medical Sciences University is considered as 
one of important institutes providing healthcare and 
training services in Shiraz and Fars province and even 
the country which plays an essential role in returning 
physical and mental health of patients and finally 
promotion of the society health level. Shiraz medical 
sciences university as an organization like all other 
organizations should have a special precision in 
performance evaluation and efficiency for promoting 
quality and progress. Then, attention to issues which 
impact personnel efficiency and performance has 
high significance. Optimal and accurate utilization of 
resources, in other words high efficiency for the 
organization has a considerable significance 
(Hamdianpour et.al, 2013). 
Today, organizations undergo wonderful and 
continuous changes and all their diansions including 
internal and external setting and human and non- 
human factors and etc. are changing with glaring 
speed (Jiang, 2008). In today's competitive and 
dynamic world entrepreneurship is recognized as one 

of the most important factors securing the 
organization survival (Behram&Özdemirci, 2014). 
In such a condition, those organizations could 
continue their life and activity in today's competitive 
world which have optimal and superior performance 
and efficiency comparing competitors and besides 
suitable use of opportunities benefit from threats to 
their favor (Ghorbanizadeh, 
Habibibadrabadi&Ebrahimzadeh, 2012). 
Efficiency and proficiency has the most valuable 
position to managers and all are searching more 
efficiency and effectiveness and managers efforts is 
shaping in this respect to secure the organization 
stability in today's competitive world. In this respect, 
human resources efficiency is among issues which 
due to its close relation with nation'sdevelopment 
have occupied thinkers' minds for a long time 
(Silajdzic, Kurtagic&Vucijak, 2015). 
It seems that organizational justice causes increasing 
of personnel efficiency. Organizational justice is 
among essential and determining factors in human 
forces efficiency in organizations (Force, 2012). It 
seems that organizational justice is one of key and 
effective factors of organizational commitment which 
has a considerable impact on personnel efficiency and 
causes increasing of commitment level to the 
organization (Valentina, Marius-Răzvan, Ioana-
Alexandra &Store, 2015). 
Examination and recognition of undertaker personnel 
could considerable help in effectiveness process of 
human resources managers in various stages of 
human resources management procedure. 
Organizational  commitment have a great role in 
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reducing absence, increasing persistence , attachment 
and loyalty, efficiency, acceptance of  guideline and 
norms and organizational values ( Li, Huang & Tsai, 
2009). 
Organizational justice includes three dimensions of 
distributive justice, procedural justice and 
communicational justice. Distributive justice is 
fairness and equality which is felt by personnel from 
perceived consequences. Procedural justice points to 
procedures that in its framework decisions are made. 
Finally, communicational justice points to 
interactions and behaviors with personnel in the 
organization (Dikonik, 2010).  
Injustice perception has destructive impacts on 
collective work spirit since it influences humanforces 
effort and personnel motivation. Injustice and unfair 
distribution of the organization achievements dispirits 
personnel and reduces their spirit of effort and 
activity (Asadpour, Malekmohammadi&AdibiMajd, 
2015). 
Necessity and significance of organizational justice 
observance is more considered due to important role 
of personnel in providing services to customers and 
their satisfaction in personnel issues field since the 
organization just behavior with personnel leads to 
suitable contact and interaction of the organization 
personnel with customers and clients and finally 
causes increasing of their loyalty and satisfaction 
which is in long term warrantor of the organization 
survival. And regarding that the most important and 
valuable asset of the organization is its human capital 
and regarding that this valuable capital influences the 
organizations procedure or prosperity, effort for 
increasing human forces efficiency is significant ( 
Hedayati et.al, 2011). 
In fact, access to sustainable efficiency depends on 
efficient and effective management and human force 
(Abu Elanain, 2010). On the other hand, Greenberg 
believes that for effectiveness of the organizations 
performance (efficiency) and satisfaction of people in 
organizations, organizational justice perception is 
significant (Ahadinejad, Mohebifar, 
Akbarizadeh&Mohagheghpour, 2015). 
Perception of organizational justice is an essential 
necessity for effective performance of personnel and 
plays a very important role in shaping their attitudes 
and behaviors. Organizations need effective and 
efficient personnel to be able to achieve their goals 
for multidimensional growth and development and 
generally the organizations efficiency and 
effectiveness depends on human forces efficiency and 
effectiveness. Lack of accurate efficiency of hospital 
resources especially human force will cause 
limitation in providing and quality of health services. 
Lack of effective and efficient services for health 
promotion not only causes life quality reduction but 
also prevents from efficiency promotion in other 
economic sections. Therefore, efficiency significance 
and improvement of health services quality for 
obviating people health needs and fulfilling their 

expectations is increasing and as a priority has 
become basis of decision makings and activities of 
health sector managers. On this basis, it is necessary 
that organizational justice to be examined. 
 
II. THEORETICAL FUNDAMENTALS 
 
During history, one of main human wishes has been 
to implement justice and its realization in the society. 
In this regard, various human and divine schools and 
thoughts have suggested different solutions for its 
explanation and establishment. 
Justice study in workplaces has had a considerable 
growth in recent years (Zhang et.al, 2009). Studies 
have showed that justice processes play an important 
role in the organization and method of contact with 
people may influence people beliefs and feelings and 
attitudes. Due to expansion of justice observance 
consequences, examination of justice perception 
impacts in organizations has attracted the attention of 
many scholars of human resources, organizational 
behavior and organizational- industrial psychology 
(Bish et.al, 2004). Organizational justice is related to 
personnel view that if the organization contacts them 
with justice or not? (Abu Elanain, 2010). Distributive 
justice refers to fairness perceived from 
organizational consequences (Fort and Sula, 2008). 
Procedural justice is related to the justice perceived 
from methods used for decision making about 
specialties and results (Olson et.al, 2006). 
Communicational justice refers to behavior quality 
among people which is felt by each person (Afjeh, 
2006, p 332). 
Distributive justice points to fairness perceived from 
achievements and consequences people perceive 
(Mackdaul, 2004). Of course, distributive justice is 
not just limited to payments fairness, but it includes a 
wide collection of organizational consequences such 
as promotions, rewards, punishments, working plans, 
premiums and performance evaluations since punitive 
measurements should be fair comparing negative 
behavior of personnel. In other words, distributive 
justice points to the degree of perceived fairness 
about distribution and designation of the organization 
consequences and achievements comparing personnel 
performance and contributions (Kolendor, 2009). The 
basis of distributive justice concept lies in Adams 
equality theory and Lundahl fair justice model that 
here these two bases are briefly described 
(AghaieNasab, 2014). 
About procedural justice generally two models have 
been provided for studying procedural justice. None 
of these models negates the other one and both could 
be correct.  
Instrumentation model (self-profit): based on this 
model people don’t participate in collective activities 
for short term results, but in their performance, they 
notice future transactions too. In fact, decision 
making procedure is important in this respect that it 
could reveal the information relating to people future 
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profits and they could estimate that future 
opportunities will be promising for them or 
disappointing. According to instrumentation model, 
those procedures which bring the most attractive 
future results are considered the fairest procedures 
(Rezaeian et.al, 2011). 
Biz &Moag (1975) introduced the issue of 
communicational justice which is focused on the 
interpersonal aspect of organizational actions 
especially behavior and relations between managers 
and personnel. Though many scholars distinguish 
between communicational justice and procedural 
justice, but many scholars such as Kropanzano and 
Bearen (1999) , Tailor and Biz (1990) have 
questioned this distinction. Instead of considering it a 
distinct structure of organizational justice, they have 
considered it an aspect of procedural justice (Sanders, 
Tournhil, 2002). On the other hand, one of the most 
important aims in each organization is promoting 
their efficiency level and regarding that man has a 
critical role in creating efficiency, his requests has a 
key impact on the organization, in this article, we 
briefly address definitions, history and significance of 
efficiency and also effective factors in promoting 
required condition for improving human force 
efficiency and factors effective in reduction of human 
force efficiency. 
Efficiency means the potency to produce, being 
productive and fertile. It is for some years that this 
word has become prevalent in the state scientific and 
administrative culture. The word efficiency is a 
gerund in literary view which is derived from the 
word efficient and the word efficient according to 
Persian lexicon of Moein means profiting, gaining 
and prosperity. In some research texts, some other 
equivalents are selected for efficiency word like 
output, revenue, production potency and production 
capability (Ghorbanizadeh et.al, 2012). 
At the present era, efficiency is called a method, a 
notion and an attitude towards life and work and in 
fact it is viewed as a culture and ideology. Efficiency 
is involved in all affairs of social and individual life 
and work and is an indicator determining each 
country per capita income and for increasing national 
efficiency of each country, that country per capita 
income should be increased. Many studies have been 
performed in the field of organizational justice impact 
on efficiency.  
Hedayati et.al (2011)in a study showed that there is a 
significant relation between organizational justice and 
efficiency and among justice dimensions, 
communicational justice had a significant relation 
with efficiency. Managers could cause increasing of 
personnel and whole hospital efficiency through 
creating a just environment (Hdayati et.al, 2011). 
Ahmadi et.al (2013) showed that there is a significant 
and direct relation between three dimensions of 
organizational justice variable (procedural justice, 
distributive justice and communicational justice) and 
the rate of human force efficiency in governmental 

organizations level of Kordestan province (Ahmadi, 
Ziaei&Sheikhi, 2013). 
Ahadinejad et.al (2015) showed that there was a 
significant and positive relation between perceived 
organizational justice and its dimensions with 
efficiency in personnel point of view. The findings of 
this study showed that in personnel view, the 
perceived organizational justice was less than 
medium and efficiency higher than medium and there 
was a relation between organizational justice and its 
dimensions with efficiency in personnel view. 
Chavoshini&Naghshbandi (2014) in a study 
confirmed the significant correlation between 
organizational justice and social capital as an 
effective factor on personnel efficiency 
(Chavoshini&Naghshbandi, 2015). 
Golafshani et.al (2015) in a study showed that there is 
a significant and positive relation between 
organizational health and organizational justice with 
human force efficiency in PayamberAzam university 
complex personnel of Mazandaran medical sciences 
university. Also, the results of regression test showed 
that organizational justice has the greatest relation 
with human force efficiency with ß=0412 
(Golafshani, Goran Orimi&Fazli, 2015). 
 
III. MATERIALS AND METHODS 
 
Methods of performing the study could be divided 
based on two criteria of study aim and data collecting 
method. This research is among applied studies based 
on study aim and based on data collecting method, it 
is a survey research. For collecting data, field method 
using questionnaire was performed. The statistical 
population of the present study is Shiraz university of 
Medical Sciences personnel, and regarding that the 
statistical society includes 420 persons, based on 
Cochran relation the sample content was determined 
201. Measurement tools in this study were 
questionnaires. For assessing organizational 
justice,Nihof and Mormon justice organization 
inventory (1993) was used, which has 20 items and 
was in the format of three dimensions of distributive 
justice, procedural justice and communicational 
justice. And for assessing efficiency, Achieve model 
human force efficiency questionnaire (1980) 
including 7 dimensions and 28 items was used. after 
examining descriptive statistics, the study hypotheses 
were tested using inferential statistic method of 
Pearson correlation. 
Research Findings 

table1. Demographic features of sample group 
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Table 2. Correlation between organizational justice and 
personnel efficiency 

 
 

Table 3. Summary of multiple regression analysis for 
predicting efficiency based on dimensions of organizational 

justice 

 
 
Based on the results of table1 in the examined 
sample, there were 106 women and 95 men that their 
age average was equal to 41.13±13.21. Based on the 
results of table 2, there is a significant level between 
efficiency and organizational justice (r = 0648, p-
value= 0.000).There is a significant relation between 
efficiency and distributive justice (p-value= 0.000, r = 
0.484), there is a significant relation between 
efficiency and procedural justice (p-value = 0.000, r = 
0.435) and there is a significant relation between 
efficiency and communicational justice (p-value= 
0.000, r = 0.578). For examining this hypothesis, 
multiple linear regression model in simultaneous 
method (ENTER) was used. The results of multiple 
regression analysis in table 3 showed that factors of 
distributive justice, procedural justice and 
communicational justice are able to predict efficiency 
of human force (p< 0.05). F statistic rate was equal to 
13.988 which indicate the model significance. Also, 
these three predictor variables could totally explain 
about 35% of dependent variable variance 
significantly. 

DISCUSSION AND CONCLUSION 
 
Today, the organizations need effective and efficient 
personnel to be able to achieve their goals for 
comprehensive growth and development and 
generally efficiency and effectiveness of the 
organizations depends on efficiency and effectiveness 
of human force especially managers in the 
organization. Then, moving towards increase of 
justice, commitment and satisfaction in human force 
is among main tasks of the organizations and is 
essential. Justice processes play an important role in 
the organization. Fair behavior on behalf of the 
organization with personnel generally leads to their 
higher commitment towards the organization and 
their citizenship role. On the other hand, people who 
feel unfairness are more likely to leave the 
organization or show lower level of organizational 
commitment and even start abnormal behaviors like 
revenge. Therefore, understanding that how these 
people judge about justice in their organization and 
how respond to the perceived justice or unfairness is 
among main issues especially for perceiving the 
organizational behavior. 
Based on findings of the present study, the significant 
relation between organizational justice and personnel 
efficiency is confirmed. The findings of this study in 
this section were consistent with research findings of 
Ahmadi et.al (2013), Davoudi et.al (2012),Hedayati 
et.al (2010) and Mardani&Heidari (2009). In 
explanation of this finding, we should say that in fact, 
organizational justice through impact on indicators 
like organizational commitment and job satisfaction 
by perceiving justice in the field just payment , 
reward and such indicators as an attitude could be 
effective in interest rate, tendency to settling and non-
abandonment of the organization and personnel 
behavioral effectiveness in the organization that 
finally this issue leads to increasing the individual 
efficiency and performance. Also, based on the 
findings, there is a significant relation between 
distributive justice and personnel efficiency. The 
obtained findings in this section are consistent with 
the findings of Ahadinejad et.al (2015), Seyedin et.al 
(2011), Davoudi et.al (2012), Houshyar (2010) and 
Golafshani et.al (2015). In explaining this finding, we 
should say people are very sensitive to their salary 
and premium receipt rate , for this reason their 
perception from the rate of distributive justice 
observance have been effective  on their performance. 
The mentioned indicators finally through promotion 
of job satisfaction cause personnel performance 
promotion and finally increasing of efficiency. 
The findings of the study showed that there is a 
significant relation between procedural justice and 
personnel efficiency. The present study's findings in 
this part were consistent with findings of Houshyar 
(2010), Chavoshini&Naghshbandi (2014) and 
Davoudi et.al (2012). In explaining these findings, we 
should say that procedural justice which is one of 



6201-.Aug 1-Issue3, Spl. -4, Iss-Vol       9009,  -, ISSN: 2321Advances in Science Engineering and TechnologyInternational Journal of  

Examining The Impact Of Organizational Justice In Increasing The Efficiency Of Shiraz Medical University Personnel 
 
44 

important dimensions of organizational justice is 
defined as follow: the personnel perceived justice 
from decision making which leads to designating 
financial and non- financial rewards to personnel. 
Receiving financial and non- financial rewards is the 
result of utilizing just procedures, even if it seems 
very low or less than other personnel, leads to 
positive perception from justice existence in the 
organization. Researchers (Masterson et.al, 2000) 
using social exchange theory, consider working 
performance related to both leadership levels and 
organizational levels. Therefore, working 
performance is to some extent influenced by the 
relations between the employee and the organization 
(which is related to procedural justice) and somehow 
is influenced by the relations among personnel and 
their direct supervisor (which is related to 
communicational justice). On this basis, many 
researchers (Talor& Lind, 1988, Grinberg 1987, 
Brouker&Wisen Feld, 1996, Kim and Mambourgen, 
1993) performed some examinations about the impact 
of procedural justice on personnel efficiency and 
concluded that personnel perception from procedural 
justice observance rate through personnel 
performance impact leads to efficiency increase, in 
this sense that when personnel consider the current 
procedures fair, they do their best for better 
performing of task. Also, based on the results, there is 
a significant relation between procedural justice and 
personnel efficiency. The findings of the present 
study in this section are consistent with part of 
findings of Houshyar (2010), Ahadinejad et.al (2015) 
and Davoudi et.al (2012). In explaining this finding, 
we should say that according to procedural justice 
theory, people are sensitive to the quality of contact 
with them in mutual personal relations and also 
structural aspects of decision making and then if they 
feel that their direct supervisor behave them unfair, 
they may show negative reaction to this unfairness ( 
Rezaiean, 2005, p 59). Since communicational justice 
is determined by interpersonal behavior of 
management representatives, communicational justice 
is related to behavioral and cognitive reactions to 
these representatives (direct supervisor or justice 
source). Therefore, when an employee feels lack of 
communicational justice, it is predicted that he shows 
negative reaction to this behavior which causes 
negative impact on performance and then efficiency 
reduction. 
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