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Abstract - Modern democracies need an educated citizenry to survive and to thrive. This concept seeks to promote 
the fundamental principles of democracy among the people so, the training of citizenship components is so 
important. Because of the undeniable influence of media on people's mind and attitude, in recent years, there has 
been an increasing interest in the role of media specially the role of press in people lives. The aim of this study is 
to survey the effect of media in the education of citizenship. A number of 232professional citizenships of 
Bushehrcity, which participate actively in society, working in non-governmental institutions and readers of local 
and national press, are selected with the use of cluster sampling method. For collecting the data a research-
constructed questionnaire is used. The method of this study is descriptive of survey type. The analyzing data 
indicated that there is a meaningful relationship between the role of mass media and the education of professionals' 
citizenship including knowledge, beliefs and participatory skills while the correlation coefficient between the study 
of press and teaching the intellectual skills of citizenship is not meaningful. 
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I. INTRODUCTION 
 
Mass media are all the means of transmitting 
messages or meaning publicly to “large, 
heterogeneous and anonymous audiences. 
According to Tichenor, Donohue, and Olien 
(1970) as the infusion of mass media information 
into a social system increases, segments of the 
population with higher socioeconomic status 
tend to acquire this information at a faster rate 
than the lower status segments [1]. 
For a better life, we need the citizens to actively 
participate in society and be responsible to 
themselves and their communities.  One of 
citizenship education methods is using media, 
including the press. So media play an important 
role in education of citizens. 
The news media have taken on increasing 
importance in recent years everywhere in the 
world. One cause has been rapid technological 
innovation in transistors and then in satellite 
communications, which have extended the reach 
of the media. Another has been the population 
explosion, which, together with the trend toward 
urbanization has resulted in the concentration of 
large groups of people in places where they have 
easier access to mass media. Increasing literacy, 
too, has created a larger newspaper-reading 
public [2].  
Media, in this paper will be seen as newspapers, 
magazines, books, Internet and direct mail.  The 
aim of this essay is to describe and analyzes the 
effect of mass media on “knowledge", " beliefs," 
"intellectual skills" and "participatory skills” of 
professional citizens who are working in non-
organizational institutions in Bushehr. 

II. REVIEW OF LITERATURE 
 
Recently, a considerable literature has grown up 
around the theme of media education.  Media 
education is an activity that recognizes the mass 
media, in one form or another, to remain the 
most significant means of communication and 
information in all our lives in the coming 
decades(A Keating, D Kerr, et al, 2009). 
According to Akanmu andAkinsanya (2004), 
media can be defined as the channels through 
which messages, information, ideas and 
knowledge are conveyed and/or disseminated 
(M. A. OYEBAMIJI, 2012). 
In the United Kingdom, teachers have taught 
about the media for many years, certainly since 
the 1940s, but not all teachers in all schools had 
the same motivation for doing so. Different 
approaches have been adopted over the years, but 
a concerted effort is now under way, particularly 
by the Education Section of the British Film 
Institute, to clarify a conceptual outline for the 
field of media education (Ferguson, Robert, 
1999). 
Creating a growing set of knowledge, insight, 
attitudes, beliefs, perception skills and 
intellectual capabilities of participation should be 
considered in citizenship education program 
(M.Rezaee, 2013). 
Tavasoli, Nejati and et al, (2010), in research 
about the role of media in the development of 
national identity among adolescents in Tehran 
found that use mass media can be part of the 
national identity, also the use of press can predict 
the level of adolescents’ recognition of 
symptoms and symbols of national.  
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Survey conducted by Ferguson (1999) showed 
that the importance of the mass media in a 
democracy and the significance of democracy 
and democratic values are not always given 
emphasis in the school curriculum 
(Ferguson&Robert, 1999). 
Naderi,Hoveyda and et al(2009) in his study 
entitled "Gender differences in behavior between 
students of citizenship" showed that there is 
significant difference between the male and 
female students' citizenship skills. School male 
students had higher levels of citizen’s skills. 
 
III. FIGURE 

 
Figure 1. Effect of mass media on Citizen’s knowledge, 

Citizen’s beliefs, Intellectual skills and Participatory skills 
of citizenship 

 
IV. METHODOLOGY 
A number of 232 professional citizenships of 
Bushehr city, which participate actively in 
society, working in non-governmental 
institutionsandreadersof local and national press, 
are selectedwith the use ofcluster sampling 
method. The method of this study is descriptive 
of survey type. For collecting the data a research-
constructed questionnaire were designed and 
developed based on Likert Scale and level of 
Cronbach’s Alpha was 86% for 30 items. 
 
V. TABLE 
 

Table1.Correlations Coefficient ofCitizen’s 
knowledge, Citizen’s beliefs, Intellectual skills 

of citizenship, Participatory skills of 
citizenship and mass media 

 

VI. FINDING AND ANALYZING 
 
Findings of this study show that Correlations 
Coefficient between massmedia and citizen’s 
knowledge (0/158), mass media and Citizen’s 
beliefs(0/175) and mass media and Participatory 
skills of citizenship (0/149) at a confidence level 
of 95% is meaningful and there is significant 
relationship between these variables but 
Correlations Coefficient between mass media 
andIntellectual skills of citizenship (0/122) at a 
confidence level of 95% is not meaningful and 
there is no significant relationship between these 
two variables. 
 
DISCUSSIONAND CONCLUSION 
 
Citizenship is one of the most important features 
of life in the present time, which is able to create 
harmony in social life, promoting social progress 
and pave the way. As professional citizens in a 
country are responsible for their situation to be 
given or receive, therefore they should create and 
publish the mood of citizens, have a tendency to 
act in the public interest and be careful and 
sensitive to emotions, needs and attitudes of 
others.  
This dissertation has investigated the role of 
mass media on education of citizenship. Aspects 
of citizen’s education include "knowledge and 
wisdom", "attitudes and beliefs", " intellectual 
skills " and "participatory skills”. In these four 
sectors press can help, teach and prepare citizens 
to have impact on social and their private life. 
Descriptive analysis of the data showed that 
40.5% of respondents were women and 59.5 
percent of respondents were male. Frequency of 
the respondents with bachelor degree is the 
highest (53%) after that is respondents with 
associate degree (30.2%) and master (16.8%). 
Frequency of respondents who read magazine 
between 1 to 5 years is 32% and between 6 to 10 
is 28%. Average of respondent who read the 
press regularly is 12.7. 
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