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Abstract: At present, information technology and new media plays a significant role in communication and information 
exchange. The data regarding global promotion of Bang Khonthi, SamutSongkhram indigenous knowledge were not stored 
disorderedly. Hence, this research was aimed to utilize database system and online social media to promote the local tourism. 
Such tools allowed people living in the community to proliferate their local identity and their community way of living as 
well as exchange learning and communicate through the Internet network.  
The researcher conducted a field research to collect the data relating to the tourism promotion of the Bang Khonthi 
indigenous knowledge mainly from the local enterprises, and the local people working in the area. The obtained result was 
published and analyzed. It was found that the researched groups were decidedly satisfied in using the provided 
system(Xഥ=4.32, S.D.= .511).This stipulated that this research could be aptly used as information technology and advanced 
media tool to promote tourism for the Bang Khonthi, SamutSongkhram local wisdom. 
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I. INTRODUCTION 
 
In these times, the technological advance has played a 
significant role to a human’s living system. 
Transportation, communication, academic system 
was all required technology. The researcher realized 
the significance of technology. There had been 
encouragement within Suan Sunandha Rajabhat 
University to use information technology to 
strengthen the academic system by developing staff 
and the students to keep up with the unceasing 
growth of global information technology. This was an 
effort to evolve human’s capability to keep an eye on 
the technology.  
 
Information technology and advanced media were 
another alternative learning channel regardless of 
sex,, age, human status. This tool helped to elevate 
knowledges to youth and people from local to global 
and it required less time, less expense, and was 
learner-friendly. 
This research utilized the information technology as 
well as advanced media in order to flourish the tool to 
promote the Bang Khonthi local knowledge from 
local acceptance to global recognition. Besides, there 
were a lot of community development researches at 
Suan Sunandha Rajabhat University, Samut 
Songkhram campus, it was important to upraise the 
researches and unroll them systematically through 
information technology and advanced media to obtain 
global credit.  
 
II. RESEARCH OBJECTIVES 
 
2.1 To study and develop information technology and 
advanced media to promote and publicize the identity 
of Bang Khonthi  and its way of life.  

2.2 To examine how to bring in the information 
technology and advanced media as learning resource 
to marketize the Bang Khonthi local wisdom tourism.  
2.3 To become a channel for tourists to be aware of 
and understand the Bang Khonthi way of life. 
*Instructor, School of Industrial Technology, 
SuanSunandhaRajabhat University 
 
III. RESEARCH EXECUTION 
 
3.1 Population and sample 
In this research, there were 2 groups of population 
and sample. Group 1 included 20 local people 
dwelling in Bang Khonthi community in 
SamutSongkhram province. They were asked for 
opinions and satisfaction towards the awareness of 
tourism information and the media need to obtain 
information. Questionnaires were used to collection 
the information. Group 2 included 20 web browsers. 
They visited the website and gave their perspectives 
as well as their satisfactory levels towards the tourism 
website. 4 aspects including contents, designs, 
information accessibility and information searching, 
together with benefits and utilization, were inquired 
to the web browsers.  
 
3.2 Research tool design 
The tools used in this study comprised as follows;  
1. Questionnaire and participant observation were 
employed. These were done through field notes as 
well as the examination of relating researches. Then 
the data analysis typed Triangulation was conducted 
in terms of information, consideration of time, 
location and person that were varied from one 
another. Moreover, investigatortriangulation by 
changing observant, and methodological triangulation 
collecting various data and combined into one were 
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exploited. For example, using observation together 
with questioning by designing the questionnaire to 
cover the initial information and documentation. 
2. The questionnaires used with  the sample groups 
were made into 2 sets as follows;  
Set 1: This questionnaire was aimed to examine the 
awareness of tourism information and the media need 
in order to get the information.  
Set 2: This questionnaire was aimed to evaluate 
opinions and satisfaction of the tourism web browsers 
in terms of contents, designs, information 
accessibility and information searching, benefits and 
utilization.  
3.3 Questionnaire design 
The questionnaire to collect data in this study was 
designed as follows;  
Step 1 
1)  The researcher scrutinized concepts, theories, and 

main contexts regarding the website design 
(ChaimongkolThepwong, 2005) along with 
information technology design on website 
(TawatchaiSrisuthep, 2004) in order to sum up the 
overall concepts to make a proper questionnaire.  
2)    Close-ended questionnaire was created and then 
proposed to the expert to look into.  
3)  The improved questionnaire from was proposed to 
the information technology and advanced media 
specialist to review if any further amendment would 
be needed.  
4)  The questionnaire was modified based on the 
specialist’s advice in 3) and printed to use for data 
collection purpose.  
 
Step 2 
There are 2 work processes in this step;  
1) Prototype design for the Bang Khonthi 
community website which contained the following 
activities;  

1.1 Take the analysis result of the questionnaire 
in the step 1 and inspect it in order to use it as the 
information source aimed to improve the prototype 
website.  

1.2 Study theories and principles of  information 
technology website design from books, textbooks, 
and documentations and use them as a guideline to 
contrive prototype website. 
3.4 Data collection 
There are 2 steps involved as follows;  
 
Step 1 
1.)  Survey to get basic information of Bang 
Khonthi,SamutSongkhram by using a questionnaire.  
2) Request cooperation to the subdistrict 
administration organization in order to obtain and 
gather data.  
3) Collect the data from the questionnaire set 1 
(about perspectives and satisfaction towards 
awareness of tourism information and the media need 
in order to obtain the information) by the researcher.  
 

Step 2 
This process concerned quality evaluation of the 
website which was done as follows;  
1)   Solicit the website design specialist to summarize 
the result for further study.  
2)  Collect the data from the questionnaire set 2 
(about perspectives and satisfaction from the tourism 
web users in terms of contents, designs, information 
accessibility and information searching, and benefits 
and utilization) by the researcher right after the 
completion of the prototype website.  
 

 
Figure 1: Data collection on the opinions of the students and 

the local living in Amphawa district. 
 

 
Figure 2: Professor KwanruanRusmee gave operations 

training to the local students 
 
IV. RESEARCH FINDINGS 
 
From the research analysis, the satisfaction level 
towards the learning system by developing 
information technology and advanced media was at 
the highest(=4.32, s.d. = .511). Examining by topic, 
the layout including pictures, texts, and colors was 
rated at the highest satisfaction level(=4.95, s.d. = 
.416).Users were at the maximum satisfaction level 
when using information technology and advanced 
media(=4.93, s.d. = .512); comprehensible 
content(=4.92, s.d. = .693), clear, correct, and 
credible e-collaborative system (=4.85, s.d. = .509), 
easy upload for content sharing( =4.84, s.d. = .628), 
practical-for -information searche-collaborative 
system(=2.95, s.d. = .501), opinion participation level 
(=4.71, s.d. = .514), real user-friendliness(=4.29, s.d. 
= .671), answering level to the questionnaire( =4.21, 
s.d. = .572), convenience to personal information 
management(=4.13, s.d. = .617), Learning and 
knowledge source capability( =4.04, s.d. = .509), ease 
of the e-collaborative system use( =3.55, s.d. = .487), 
understanding of knowledge showing( =3.36, s.d. = 
.583), practical categorization in the information 
technology and advanced media system for the ease 
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of data browsing and viewpoint exchange( =3.32, s.d. 
= .512), and benefit for information search and 
perspective exchange( =3.29, s.d. = .572), 
respectively.  

 
Figure 3: Graph exhibited the academic levels of the 

respondents. 
 

 
Figure 4: Pie chart shown the variation in percentage of the 

respondents’ education levels. 
 

 
Figure 5: Graph exhibited the respondents’ ages. 

 

 

Figure 6: Graph exhibited the respondents’ careers. 

 
Figure 7: Pie chart shown age variations among the 

respondents. 
 

 
Figure 8: Pie chart shown career variations among the 

respondents. 
 
V. SUMMARY 
 
The research regarding building trust and promoting 
the local wisdom tourism of the Bang Khonthi to 
obtain global recognition through information 
technology and advanced media was emphasized on 
examining and developing public relations media to 
tourists. The expected result was to expand the 
awareness of the community identity, indigenous 
knowledge, and the way of life in Bang Khonthi to 
the tourists as well as to create positive impact 
economically, socially, and so forth. The overall 
impacts were explained as follows;  
 
1) Economical impact 
The research was focused on the local community 
participation which contained students, teachers, and 
the local people living in Bang Khonthi, 
SamutSongkhram. Information technology was used 
as a tool to elevate the learning source such as online 
social media and database system to communicate the 
local identity, indigenous knowledge, and the way of 
living. The data from the field collection was brought 
into use to develop the online media. The researcher 
was aware of the community participation and their 
need to use the online media as one of the practical 
tools to promote the local tourist attractions. This tool 
was integrated by the local wisdom knowledge. The 
emergence of the new attractions was value-added 
and increased benefits. It also led to to local wisdom 
change that stemmed in economic value by tourism 
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and unique service that met the national consumers’ 
expectation.  
2) Other impacts as a whole 
1.   Improving the areas, the, attractions and the local 
products to meet the standard was realized.  
2.  Information technology was more frequently used 
to communicate and increase awareness of the local 
identity, the indigenous wisdom, and the way of 
living to tourists, such as coconut plantation farmers’ 
way of life, floating market sellers’ way of life, etc. 
This instance was uplifted to cultural tourism.  
3. There was a collaboration among the tourism 
entrepreneurs to be more alert in using information 
technology to expand the local identity, the local 
wisdom, and the way of life and helped one another.  
4. Increased income, improved well-being, improved 
quality of life as community strength were 
augmented.  
5. Ecotourism was emerged and adapted for 
maximum benefit to the community.  
 
SUGGESTION 
 
This research put emphasis on the local participation 
within the community. As pointed out from the public 
hearings, the majority living in Amphawa district was 
merchandise traders which reauired time management 
and motivation appear in order to get their attention 
and join various activities as well as  percetive that 
this research was genuinely beneficial to their 
community.  
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