
International Journal of Management and Applied Science, ISSN: 2394-7926                          Volume-6, Issue-3, Mar.-2020 

http://iraj.in 

The Innovation of Information System Online Services for Public Administration Students, Faculty of Social Sciences and Humanities,  

Suan Sunandha Rajabhat University 

 

 
   108 

THE INNOVATION OF INFORMATION SYSTEM ONLINE SERVICES 

FOR PUBLIC ADMINISTRATION STUDENTS, FACULTY OF SOCIAL 

SCIENCES AND HUMANITIES, SUAN SUNANDHA RAJABHAT 

UNIVERSITY 
 

1
PEERAPONG PHOPAE, 

2
PANUWAT UBONYAM, 

3
NIPON SASITHORNSAOWAPA, 

4
SUREEPHORN SORYTHONG 

 

1,2,3,4Faculty of Humanities and Social Sciences, SuanSunandhaRajabhat University, Thailand 
E-mail:,1peerapong.ph@ssru.ac.th, 2panuwat.ub@ssru.ac.th,3nipon.sa@ssru.ac.th, 4sureeporn.sr@ssru.ac.th 

 
Abstract - The study entitled “The Innovation of Information System Online Services for Public Administration  Students, 
Faculty of Social Sciences and Humanities, SuanSunandhaRajabhat University” aims to explore  
the contemporary academic services for the Department of Public Administration, Faculty of Social Sciences  
and Humanities, in order to apply the innovation to information system online services towards a mobile application using 
Google Form. The designed application provides the academic services for the Department of Public Administration, Faculty 

of Social Sciences and Humanities. This study is a qualitative research involving 30 samples who were public administration 
program students from three departments: 10 local government students, 10 public administration students and 10 public and 
private sectors administration. The samples were selected by the Cluster Random Sampling technique.  
The data was collected towards the use of structured interviews, and then analyzed by descriptive statistics.  
The findings were explained in accordance with the relevant concepts and theories in order to meet the research objective. 
The research findings showed that, in terms of documentation, the contemporary academic services for the public 
administration program prepared a variety of forms for the students, but they had to fill out  
the forms by themselves. With regards to the duration of services, the students had to travel back and forth  
in order to contact the officers; they had to waste time and money to transportation. Considering the materials and 

equipment, there were unnecessary use of paper and materials as well as high capital costs, causing high organization 
expenditure. In relation to the students‟ satisfaction,  the services were not quick and outdated due to the lack of modern 
technology. Lastly, concerning the intrinsic value, the paper-based services caused  
the paper and energy wastes, which indicated the negligence on environmental impacts and the lack of digital technology 
acknowledgement. After applying the information system online services to the provision of academic services for public 
administration students towards the use of a mobile application using Google Form,  it was found out that most students 
agreed to use the developed services due to the increase of convenience and swiftness, the decrease 
of services process and waiting time, the decline of paper use, more awareness on environmental impacts,  

less organizational expenditure, better social responsibility, green organization and response to the digital era.  
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I. INTRODUCTION 

 

Presently, the advancement of innovative 

information system plays a huge role in the way 

ofliving in Thai society. Every organization inevitably 

adapts to the global changes. The Thailand 4.0 

Model refers to stability, prosperity and 

sustainability. 

It is the policy-based vision which changes  

the conventional economy into the new one 
mobilized by the high-value innovation for 

developing the country as a whole in the same 

direction; this is expected to be achieved towards the 

participation  

from all sectors. By applying the information and 

communication technology in the public and private 

sectors, it is possible to respond the government‟s 

policies which require the electronic system to run as 

well as increasing convenience and swiftness while 

decreasing working processes, materials 

andequipment,organizational expenditure and health 

risks.There is the integration of safety and social 
responsibility with the innovative process, paying 

more attention to social and environmental impacts; 

eventually, a green organization is established, 

heading towards sustainable development. 

SuanSunandhaRajabhat University is a university 

founded under the Rajabhat University  

Act 2014, with the purpose of producing top-quality 

graduates who have high aptitude by rapidly 

developing effective educational and instructional 

management in accordance with political, economic 

and sociocultural contexts. This includes the consideration 
of the rapidly changing information technology 

advancement in order to keep up with global changes, 

gain recognition in terms of academic services,  

and compete with domestic and overseas universities. 

The aforementioned results could be achieved by 

implementing model administration and management 

policies, having social and environmental 

responsibilities, flexibility in administration, 

modern and effective technology and efficiency in 

mobilizing the university‟s operations; for example, 

using Enterprise Resource Planning (ERP) system, E-

Office and  
E-learning systems, Free Enrollment system, etc. 
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Currently, the researcher is working as a general 

administration officerwho provides academic services 

for college students in the Public 

AdministrationProgramfrom three departments:  

Local GovernmentDepartment,Public Administration 

Department and Public andPrivate Sectors 
AdministrationDepartment. The services in the present 

time are mainly paper-based; there are a variety of 

forms for students to fill out, causing a huge amount 

of paper and material wastes due to the produced 

documents as well as the extravagant expenditure  

on resources and organizational budget. This shows 

that the current services do not correspond to the 

digital era. The researcher figured out that it is 

important to apply information and communication 

technology innovations to academic services. Based 

ongood governance managementand social-

environmental responsibility within the organization 
and society as a whole, the new services which are 

fast and convenient can reduce the capital costs, the 

amount of paper used and equipment waste in 

correspondence with the university‟s policies. 

 

II. RESEARCH OBJECTIVE 

 

1. To explore the contemporary 

academicservices for the Department of Public 

Administration, Faculty of Social Sciences and 

Humanities. 
2. To apply the innovation to information system 

online services towards a mobile application 

using Google Form, which provides the 

academic services for the Department of Public 

Administration, Faculty of Social Sciences and 

Humanities. 

 

III. METHODOLOGY 

 

3.1Population and sample 

The population used in this research involved 309 full-

time senior students of the Faculty of Social Sciences 
and Humanities consisting of students from Local 

Government Department, Public 

AdministrationDepartment and Public and Private Sectors 

Administration Department(Information obtained on 

21September 2018). 

 
The samples used in the study included 10 full-time 

senior students from Public Administration 

Department, 10 full-time senior students from Local 

Government Department and 10 full-time 
seniorstudents from Public and Private Sectors 

Administration Department according to Cluster 

Random Sampling technique. 

 

3.2 Research instrument 

This study is a qualitative research. 

The researchtools used for data collection were 

structured interviews conducted with 30 samples. 

3.3   Data analysis 

In terms of data analysis, the researcher collected the 

data from the interviews with the 30 samples who 

were Public Administration students,  

and then analyzed it by descriptive statistics in order 

to illustrate the explanations and relate it to relevant 
concepts and theories in accordance with the research 

objective.  

 

IV. RESEARCH FINDINGS 

 

According to the current academic services for Public 

Administration Program, Department of Social 

Sciences, Faulty of Social Sciences and Humanities, 

the students normally contact the officers in order to 

receive the services by which there are request forms 

to fill out, follow-up procedures, problem solving 

procedures (if needed) and other stages until the 
whole process is accomplished.  

 

In terms of the pattern of paper-based services used  

as the evidence for operating different processes 

based on the views of the informants towards the 

academic services provision by the general officers, 

mostof the samples believed that: 1) with regards to  

the documentation issues,  there were a huge number 

of various request forms for students to fill out,  

which lead to a myriad pile of used paper as well as 

other equipment wastes such as pens, pencils and 
erasers; 2) in relation to the duration of theprocess, 

there were some delays and the waste of time due to 

the opening hoursas well as transportation fees 

(additionally, if the officers were not available, 

students needed to wait for a long time or come back 

later); 3) concerning the materials and equipment issue, 

paper-based services extravagantly utilized materials 

and equipment, causing exceeding expenditure and 

global warming; 4) regarding the users‟ satisfaction 

issue,the paper-based services were outdated and 

inconvenient, so the university should have applied 

modern technology to manage the paper-based 
operations in order to save money and time as well as 

collecting data systematically; 5) in terms of the 

intrinsicvalue, the university did not adequately take the 

environmental impacts into account since there were 

material and equipment wastes and over-use of energy 

and resources, thus there should have been the 

application of technology that can save preserve the 

environment and mitigate global warming.  

 

According to the findings of the research on the 

innovation of information system online services for 
public administration students towards a mobile 

application using Google Form, most of the samples 

agreed with the application of the information system 

online services to support students‟ academic life 

because it can facilitate the communication process, 

save money and time, train the students to be familiar 

with modern educational technology, and respond to 

the faculty and the university‟s policies. 
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V. DISCUSSION 

 

As reported by the research on the innovation of 

information system online services for public 

administration students towards a mobile application 

using Google Form, the current services began when 
the students visited the officers to request for forms, 

following by follow-up and amendments processes, 

until the whole procedure ended. This services were 

paper-based in order to keep the documents as evidence 

of the operations. Most of the samples viewed that 

these paper-based academic services provided by  

the general officers had problems as follows:  1) there 

wasa waste of natural resources as well as 

otherdocument-related materials such as paper, pens, 

pencils, erasers and so on; 2) by following the whole 

procedures, the students faced with time-related 

issues such as delays and high transportation fees due 
to the restricted opening hours and occasional 

unavailability of the officers; 3) there was a waste of 

materials and equipment as well as budgets,  

which also caused global warming; 4) students were 

unsatisfied withthe outdated paper-based services 

which were inconvenient, so the modern technology 

should have been applied in order to save time and 

budget as well as collecting data systematically;  

5) in regard to the intrinsic value, the paper-based 

services did not sufficiently consider the environmental 

impacts since there were a lot of material and energy 
wastes, so there should have been the application of 

modern technology to preserve the environment, 

reduce paper waste and mitigate global warming.  

The research findings were conformed to the good 

governance principles for more effective management 

as well as administrative responsibility. The government‟s 

performance must be full of social awareness  

and social responsibility; the officers should be fair 

and just in agreement with social expectations,  

ethic values of the government, civil service ethic codes, 

professional ethics, and desirable characteristics in 

Thai public administration. According to the bureaucracy 
theory, the administrative organization based on  

Max Weber‟s point of view consists of the following 

basic structures: responsibility (every officer is 

responsible for their actions), rationality, rightful and 

effective operations, and access to administrative 

resources (i.e. human capital, funds, materials, equipment 

and tools). Time should be spent in the way that 

maximizes the benefits of the operations and saves 

money and resources, while providing the services or 

producing goods with the same quality. According to 

the new public management principles, this is an 
approach to increase the effectiveness of the public 

administration. The key concept of the new public 

management is to change thehighly-organized and 

systematic public administration into the new one 

which focuses on achievement and responsibility by 

applying the private sector‟s strategies to improve 

their performance and stressing on greater discipline 

and parsimony in resource use. This is also possible 

by which there could be spending cuts, increase in 

discipline and limits of capital costs due to the fact 

that the use of resources in the public sector should be 

investigated and “do more with less” is preferred.  

The research results also showed that most of the 

amples agreed with the use of information system 
online for academic services because they would 

facilitate the academic and communication 

processes,save the budget onmaterial wastes, train 

the students to use modern educational technology 

and respond to the university policies. This 

conformed to the study conducted byPijakPhutrakul 

(2019) by which the „best fit‟ model should be 

applied to the right context in order to increase the 

success rate.  

 

The findings also conformed to the Max Weber‟s 

bureaucracy theory by which the public 
administration or bureaucracy system is a social 

institute that should protect ad maintain the public 

interests. This institution is dynamic and can be 

changed over time in different contexts. In order to 

establish the most effective and efficient public 

administration with minimum costs,  

it is necessary to specify the clear operational procedures 

in the form of laws, regulations or organizational 

protocols. Weber emphasized the importance of  

the work process on the successful work outcome 

because it shows how the operation works and 
completes, how to reduce the unnecessary procedures 

(simple process), how to reduce the paper waste, 

amount of work and decision-making process  

(fast process), and how to create the working 

environment that is full of opportunities, trust and 

rightful thought and actions, in order to maximize  

the organizational interests not only to pursue self-

interests (trustworthy process).     

 

The public administration according to  

Max Weber consists of several basic structures such 

as achievement orientation (every operation aims to 
fulfill the organizational objectives), efficiency,  

and economy. In order to achieve success, the officers 

shall choose the best practice by adhering to 

theconcept of efficiency and economy. Being efficient is 

when one chooses the most productive choice,  

while being economic is to choose the choice with  

the lowest costs.  Efficiency will be produced only 

when there is the division of labor based on the workers‟ 

skills as well as when the operations are rightful, 

suitable for the settings, timely and relevant to social, 

economic and political contexts; it must be achieved 
in accordance with the Royal Decree on Criteria  

and Procedures for Good Governance B.E. 2546. 

Based on the principles, methods and the procedural 

framework stated in the royal decree, the good 

governance will lead to better outcomes of the public 

missions, more effective and efficient management, 

shorter procedures, up-to-date missions and customer-

centered services.       
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