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Abstract - This research was the survey research which aimed to study the human resource management process affecting 
the staff’s work at the Faculty of Humanities and Social Sciences, SuanSunandhaRajabhat University by gathering the data 
from 133 staff at the Faculty of Humanities and Social Sciences , SuanSunandhaRajabhat University consisted of 98 
academic staff and 35 non-academic staff. The research tool was the questionnaire and the data was analyzed by using the 
frequency, percentage, mean (X̅) and standard deviation (S.D.). The findings revealed that the overall of human resource 
management process affecting the staff’s work in each topic; the recruitment, selection, training and development and 
performance assessment were in the high and highest level, and it enhanced the work efficiency to achieve the organization’s 
goal. 

 

Keywords - Human Resource Management Process, Work 

 

I. INTRODUCTION 

 

The human resource is the key factor of national 

development due to the national development 

depends on the human resource or quality 

“human”.The human resource development by their 

self-development of knowledge and proficiency that 

leads to the national and international competition, 

the human resource must be developed by the 
organization’s requirement responding to their role 

and responsibility for the strategic levels of the 

organization. The needed proficiencies are 

knowledge, skill, attitude and behavior etc. which it 

must be developed and applied for their work. 

The human is the key factor that leads the 

organization which each organization currently 

focuses on the human as the highest valuable 

resource, the organization success depends on the 

human, and the human management or human 

resource management is the key mission consisting 
of; the human resource planning to expect and define 

the human resource activity at the appropriate volume 

and sufficient for all missions of the organization, the 

recruitment and selection for the appropriate position 

as the organization’s requirement, the human 

resource development for their proficiency, the 

appropriate compensation and welfare for their 

encouragement and good attitude towards the 

organization, and the performance assessment 

(BanyongTojinda, 2003:16).There are many types of 

human resource development to enhance their 

knowledge, understanding, proficiency or good 
attitude for new knowledge affecting their work 

proficiency by the organization standard. Naturally, 

the human can develop themselves by their self-

learning or learn from the others which the self-

learning will create the good memory and creation, 

and the training is the tool for human resource 

development to enhance the knowledge for the 

problem solving at work. 

The human resource management is one process that 

organization needed to adapt to be consistent with the 

current organization management guideline, the 

success organization will focus on the human 

resource managementby planning the human resource 

management system development from theold system 

or “human resource management” with a concept;the 
human is one factor of the production and service and 

it has the simple process such as the employment, 

compensation by the organization, work control by 

the organization’s strictly rule which the employment 

depends on their performance etc. to the new human 

resource management system or “strategic human 

resource management” with a concept; the human is 

key factor of the organization, defining the human 

resource management strategy beyond to attract, 

motivate and preserve the skilled , staff for the 

highest work efficiency, which was consistent with a 
competency is the capability to apply or use a set of 

related knowledge, skills, and abilities required to 

successfully perform "critical work functions" or 

tasks in a defined work setting. Competencies often 

serve as the basis for skill standards that specify the 

level of knowledge, skills, and abilities required for 

success in the workplace as well as potential 

measurement criteria for assessing competency 

attainment. Competencies define the applied skills 

and knowledge that enable people to successfully 

perform their work while learning objectives are 

specific to a course of instruction. Competencies are 
relevant to an individual’s job responsibilities, roles 

and capabilities. They are a way to verify that a 

learner has in fact learned what was intended in the 

learning objectives. Learning objectives describe 

what the learner should be able to achieve at the end 

of a learning period. Learning objectives should be 
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specific, measurable statements and written in 

behavioral terms. In short, objectives say what we 

want the learners to know and competencies say how 

we can be certain they know it.(MarndarathSuksanga 

and ChindalakVadhanasindhu. 2016) 

The Faculty of Humanities and Social Sciences, 
SuanSunandhaRajabhat University is responsible for 

the teaching arrangement with the non-academic staff 

who supports the mission under the university’s 

objective and policy, then it needs to have the good 

administration and efficiency such as the 

administration system, organization management and 

human resource management.The executives in both 

of the university and faculty level focus on the staff 

development and training to enhance their 

knowledge, proficiency and skill to achieve the 

organization’s goal.    
The researcher would like to study the human 

resource management process affecting the staff’s 

work at the Faculty of Humanities and Social 

Sciences, SuanSunandhaRajabhat University due to 

there are many academic and non-academic staff, the 

human resource management is important for the 

efficient work by their appropriate knowledge and 

proficiency.      

 

II. OBJECTIVE 

 

To study the human resource management process 
affecting the staff’s work at the Faculty of 

Humanities and Social Sciences, 

SuanSunandhaRajabhat University 

 

III. METHODOLOGY 

 

The researcher has studied from 133 staff at the 

Faculty of Humanities and Social Sciences, 

SuanSunandhaRajabhat University consisted of 98 

academic staff and 35 non-academic staff. The 

research tool was the questionnaire with 3 parts, the 
data was analyzed by using the percentage and 

frequency, the general information consisted of 

gender, age, educational attainment, monthly income, 

field of work, type of staff and work duration, and the 

human resource management process and effect to the 

staff were analyzed by using the mean (X̅) and 

standard deviation (S.D.). 

 

IV. CONCLUSION AND DISCUSSION  

 

The findings revealed that the consistency with the 

concept, theory and relevant research which could be 
discussed were as follows; 

1) Most of 98 academic staff at the Faculty of 

Humanities and Social 

Sciences,SuanSunandhaRajabhat University was 

female (64, 65.30%), at the age of 31 – 40 years old 

(52, 53.06%), attained the master’s degree (74, 

75.51%), earned 20,001 – 30,000 baht monthly (24, 

24.49%), worked as the academic staff (98, 75.38%), 

the permanent staff (58, 59.18%) and worked for 3 – 

5 years (30, 30.61%),  

Most of 98 non-academic staff at the Faculty of 

Humanities and Social Sciences, 

SuanSunandhaRajabhat University was male (18, 

51.42%), at the age of 31 – 40 years old (18, 
25.71%), attained the bachelor’s degree (26, 74.29%), 

earned 10,001 – 20,000 baht monthly (14, 40.00%), 

worked as the non-academic staff (35, 92.11%), the 

permanent staff (17, 48.57%) and worked for 3 – 5 

years (12, 34.29%).  

2) The findings of the comment towards human 

resource management process for the academic and 

non-academic staff at the Faculty of Humanities and 

Social Sciences, SuanSunandhaRajabhat University 

in each topic revealed that; the recruitment, selection, 

training and development and performance 

assessment were in the highest level that the 
recruitment, selection and performance assessment 

were the human resource management process for the 

qualified human resource as the organization’s 

requirement to achieve the organization’s goal which 

was consistent with the research of 

LaksanachaiThanawangnoy (2011),the human 

resource management was according to the human 

resource management process which the organization 

should have. The training and development was the 

interesting topic due to both of the university and 

faculty support the career path of the academic and 
non-academic staff; the academic staff would be 

supported to get the higher education, development 

project and academic position, and the non-academic 

staff would be supported to get the higher position by 

the specific rule which was consistent with the ERG 

Theory, KrisadaChienwattanasook (2017: P.172), 

ERG Theory had divided the human needs as same as 

Maslow's Hierarchy of Needs with 3 levels; 1) 

Existence Needs (E), 2) Relatedness Needs (R) and 3) 

Growth Needs (G), if the human was responded at the 

first level, then their need would develop to the next 

level (Satisfaction – Progression Principle), but if 
their need at the next step was not responded, they 

would retreat to the previous level. The organization 

should arrange the systematic Human Resource 

Development (HRD) by analyzing the organization’s 

requirement, defining the goal, defining the readiness 

arrangement of staff and work included arranging the 

training continuously for the new knowledge to apply 

for their work, update the change of environment, 

society and technology which was consistent with the 

concept of human resource development and training 

process by SujittraThananan (2008),there were 4 
types of the human resource development; Training, 

Education, Development and Learning which was 

consistent with the concept of Nadler (1980, pp.4 -5, 

referred in SirapassornWongthongdee: 2013), it 

indicated that there were 3 activities of the human 

resource development; Training, Education and 

Development which was consistent with the research 

of ChuleepornJinnathanaphong (2011), it revealed 
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that the need for training and the career path had the 

high positive relation and when it was considered 

with the concept of career path, it indicated that the 

key factor affecting the career path was the career 

path definition of the organization especially the 

promotion, it was from the academic promotion, 
education, training and field study to develop their 

widely knowledge and proficiency included the 

organization’s policy of  career path (BenjaSawatdio, 

1996) which was consistent with the concept of 

Harvey andBowin (1996 : 6,  referred in 

KriangsakKiewying,2007 : 21), the administration to 

attract, develop and maintain the high performing 

workforce included beyond to the corporate 

excellence by integrating the need, prosperity and 

staff development as the organization’s 

requirement.This research is consistent with 

KanyaratTinrat's research(2013) )to learn and 
familiarisetthe impact of compensation management. 

Towards the enthusiasm in the work of academic 

personnel.There is also a high level of opinion 

regarding the compensation management with 

ongoing development of compensation-related 

processes in order to maintain and optimise 

knowledgeable and capable personnel to be with the 

organisation for a long time. Whether it is monetary 

compensation and non-monetary compensation able 

to respond to the needs of personnel, family, and 

living in the society, resulting in personnel being 
satisfied with the compensation received. The 

importance of compensation management is one 

factor that makes the organisationto be successful. By 

using compensation management as a management 

tool human resources in the organisation. The 

compensation that employees will receive from their 

work is an incentive for employees to work. With the 

organisation as well as a tool to maintain and 

emphasise the quality staff in the organisation, and to 

motivate employees to be dedicated for working and 

resulting in the organisation achieving the 

organisation's goals. (Rynes, Gerhart, & Minette, 
2004) Consistent with Vroom’s theory (1964), found 

that the relationship between work with compensation 

and reflexes that paying a large amount of incentives 

will lead to better performance than a small amount. 

Furthermore, the research by Gardner, VanDyne& 

Pierce (2004), found that the importance of 

compensation from working influences the success 

and performance of the organisation. Therefore, the 

organisations should pay special attention to 

compensation management, especially the monetary 

compensation, which the organisation uses as an 
important tool for human resource management in the 

organisation, as compensation from work is an 

incentive for employees to work with organisation 

and retaining quality employees to the organisation, 

resulting in staff satisfaction at work and also 

motivating employees to emphasise to work, resulting 

in the organisation's performance achieving its goals. 

V. SUGGESTION FOR APPLYING THE 

RESEARCH  

 

From the research on Human Resource Management 

Process Affecting the Staff’s Work at the Faculty of 

Humanities and Social Sciences, 
SuanSunandhaRajabhat University, there were the 

suggestions for applying the researchas follows; 

1) The training and development, it should study 

and survey on their need before defining the 

curriculum for their actual requirement and the 

organization should select the appropriate staff 

with the curriculum,and it should arrange the 

training continuously to enhance the needed 

knowledge and skill for their current work. 

Additionally, it should raise fund for the staff 

development on their knowledge and skill to 

enhance the proficiency, leadership and other 
skills. 

2) The organization should arrange and clarify the 

career path for the academic and non-academic 

staff that they could receive the promotion and 

transfer or job rotation to another section or 

position, including it should arrange the 

succession plan for the staff development by the 

proficiency development and readiness 

arrangement for the skilled staff with the 

Individual Development Plan (IDPs) such as the 

training, on-the-job training, consulting etc. to 
enhance their proficiency for the higher position.  

3) The compensation and welfare, the organization 

should focus on both of the monetary and non-

monetary compensation and welfare to enhance 

their encouragement, and it should be a step by 

their knowledge and proficiency. Additionally, it 

should arrange the appropriate welfare with the 

current economy and staff requirement. 

 

VI. SUGGESTION FOR THE FUTURE 

RESEARCH  

 
1) 1) This study was only applied with the sample 

group in both of the academic and      non-

academic staff at the Faculty of Humanities and 

Social Sciences, SuanSunandhaRajabhat 

University, it should study on the overall of 

human resource management process affecting 

the staff’s work at SuanSunandhaRajabhat 

University. 

2) It should study on the overall of specific human 

resource process due to the human resource is 

key factor to achieve the organization’s goal. If 
there is the appropriate human resource 

development, it would promote the staff’s work 

proficiency and the organization’s goal.   
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