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I. INTRODUCTION 

 

Cities are seen as important sites capable of generating 

wealth, advancing human freedoms and providing 

socioeconomic security to its residents. On the other 

hand, cities are haunted by a rise in inequality, 

violence, informality, and issues of environmental 

sustainability. This contradiction has fueled global 

efforts to make cities more inclusive, secure and 

sustainable [1]. Despite these efforts, cities across the 

world are increasingly marked by spatial segregation 

and exclusion, plagued by informal neighborhoods 

with poor infrastructure on the one hand, and elite 

gated luxury communities on the other hand. Samer 

Bagaeen and Ola Uduku demonstrate how gated 

communities penetrate the urban form not just in the 

Global North but are also increasingly becoming part 

of the urban landscape in the Global South [2]. 

 

Research has attempted to explain gated communities 

either as a „retreat of the elite‟ from the city due to fear 

and insecurity or as the aspirational elite attempting to 

create a lifestyle removed from the backdrop of 

impoverished neighborhoods [2]. Significant research 

has been undertaken to explore the effects of gated 

communities on urban governance, city planning, and 

models for future cities etc [3-5]. Yet one aspect of 

gated communities continues to remain 

under-researched. Namely, the multitude of 

interactions that continue to take place between elite 

residents and the „urban poor‟; whose access to and 

within gated communities is regulated, and the 

implications of such regulations in creating social 

exclusion based on social characteristics such as class. 

 

This research paper seeks to address this gap in the 

literature by examining the mechanisms of control 

and regulations enacted upon a particular sub-set of 

the urban poor; namely domestic workers within DHA 

in Lahore, Pakistan. This research confines itself to 

informal domestic workers since the specific nature 

and issues of domestic work (across the world and 

particularly in South Asia) continue to remain under 

explored. The paper argues that the mechanisms of 

control and regulation exercised within the gated 

community not only deprive the urban poor from 

spatial and social access to parts of the city but they 

also criminalize their presence and features within 

gated enclaves. 

 

By employing the Lefebvrian right to the city and 

spatial analysis on the production of social spaces, the 

research unpacks the mechanisms of social exclusion 

of the poor in the spatial and social boundaries of an 

elite residential gated community. This research paper 

seeks to answer two inter-related questions: 

 

1. Whose ideas, actions and narratives frame social 

spaces in DHA?  

2. What are the socio-spatial mechanisms by which 

spaces in DHA are produced and maintained?  

 

II. METHODOLOGY AND METHODS 

 

This research seeks to unpack “complex holistic 

patterns rather than mapping statistical and/or causal 

relationships between abstracted variables” [6]. Since 

this study seeks to understand the plethora of ways in 

which formal, informal and symbolic regulations 

come together to produce and maintain spaces of 

exclusion, an in-depth case study seems fitting.  

 

DHA was chosen as a case study for the purposes of 

this research for four main reasons. Firstly, DHA has 

become a self-proclaimed symbol of modern living 

and is rapidly extending its network in various cities 

across Pakistan. Secondly, DHA contains key features 

common to gated communities (walls, spatially 
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segregated elite lifestyles, private security firms, 

relative autonomy in urban management from the 

wider city) and thus is an ideal case to explore the 

means by which gated communities articulate and use 

space. Thirdly, DHA is dotted with slums and 

low-income neighborhoods that are not a part of the 

gated community, but feed the gated community with 

domestic service staff and therefore, this site acts a 

great means to understand the way the urban poor and 

elite interact despite apparent spatial segregation. 

Fourthly, DHA‟s peculiar policies and narratives 

surrounding domestic workers shed light on the 

mechanisms by which socio-spatial exclusion is 

produced and maintained in gated spaces.  

 

Primary fieldwork was conducted for a month in 2018. 

Through participant observation, qualitative 

interviews and qualitative content analysis key 

stakeholders were identified and subsequently interviewed 

(with the exception of DHA security guards who refused to 

partake in the research-the role of the security forces has thus 

been pieced together by information from other stakeholders 

and DHA produced content). 15 high ranking officials 

from DHA office, 30 residents and 25 domestic 

workers were interviewed in long-in-depth 

conversational interviews held between July-August.  

Content analysis of 5 DHA magazines (last 5 years), 

15 bulletins and 30 newsletters was also carried out to 

triangulate research findings. 

 

III. CONCEPTUALIZING LEFEBVRE ON 

SPACE 

 

Two seminal work of Henri Lefebvre „The right to the 

city‟ [7] and „The production of Space‟ [8] inform this 

research. Although his works primarily centered on 

the exploration of urban spaces under and within 

capitalism, his thoughts have significantly affected 

contemporary urban theories and notions of spatial 

justice [9-10].   

 

A. Insights from Right to the City  

In „The right to the city (1968)‟ he argues that there is 

a fundamental human right to shape, transform and 

reclaim cities as co-created spaces of collective action 

removed from the backdrop of inequalities produced 

by capitalism [7]. 

 

Pugalis and Giddings also demonstrate how the 

Lefebvrian right to the city can be used to unpack ideas 

of social justice; by exploring who (re)produces the 

city and in what ways through an investigation of the 

issues of access and participation in the city [11]. 

Indeed, the idea of spatial (in) access is strongly linked 

to issues of social justice. Edward Soja argues that 

spatial justice is not an alternative of social, economic 

or political justice, rather all forms of (in justice have a 

spatial element. He further contends that spatial 

(in)justice is simultaneously an outcome and a 

process, as geographies or distributional patterns that 

are in themselves just/unjust and as the processes that 

produce these outcomes [12]. The research uses these 

ideas to answer question 1 (mentioned above), namely 

to explore whose ideas, actions and narratives frame 

social spaces in DHA. 

 

B. Unpacking the Production of Space 

By drawing on the dynamic interaction between 

representations of space, representational space and 

spatial practices, this research seeks to answer 

question 2 (mentioned above), namely examine the 

socio-spatial mechanisms by which spaces in DHA are 

produced, maintained and reproduced as elite 

exclusionary sites for domestic workers. 

 

For Lefebvre representations of space have a physical 

manifestation and can be seen through the maps, and 

plans of a space. Representations of space are usually 

conceived by urban planners and delineate features of 

a space that are explicitly or tacitly prioritized in the 

spatial planning.  An exploration of these elements 

thus reveals the explicit and implicit mental images 

used to construct spaces as private or public, sacred or 

profane, socially connected or excluded. While 

representational spaces are largely discursive in 

nature and radiate the prominent ideas that shape a 

space. These ideas impact behavior; shaping notions of 

what to do, where to go, how to act within a social 

space and are fundamentally embedded in power 

dynamics within these spaces. Spatial practices on the 

other hand, are spaces coded by active human 

interaction embodying the daily practices and actions 

of the users of a space [8].  These actions and 

interactions thus frame social experiences within a 

place and in doing so further reaffirm the ideals, 

values and symbols embedded in a space.  

 

This spatial triad has been used by numerous scholars 

to examine various types of spatial settings and spatial 

representations. Johnson and Miles use spatial 

analysis to explore the everyday experience of Muslim 

Arab women in New York City. They contend that for 

neighborhoods marked by Arabic signage; the use of 

Arabic language and the proximity to other women 

wearing the Islamic headscarf allows women the 

opportunity to communicate in (spatial practice) and 

experience a familiar culture (representational space) 

which produce interactions embedded within a 

specific cityscape and further reaffirm these spaces as 

Muslim Arab spaces [13]. In a somewhat different 

application of the triad, Meltem Eranil Demirli, 

Zeynep Tuna Ultav, Neslihan Demirtaş-Milz explore a 

neighborhood transformation in Izmir, Turkey- aimed 

at converting an informal squatter settlement into a 
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low-income residential scheme. They demonstrate 

how these transformations produce a dissonance 

between the new „urban‟ physical spaces marked by 

private apartments (and limited social interaction) and 

the usual „rural‟ social experiences marked by high 

levels of public space and public interaction. They 

contend that these transformations significantly shape 

the experiences of the residents, and alter the 

meanings attributed to public spaces [14].  

 

IV. LITERATURE REVIEW 

 

Social regulations of work are contrasted to 

regulations of space in order to determine qualitative 

differences between both. This section then locates the 

means by which gated communities regulate their own 

spaces within city sites. Lastly, this section draws on 

the experiences of workers in gated communities 

around the world to gain insight into the peculiarities of 

domestic worker regulation in gated communities.  

 

The notion of social regulation effecting work is not 

new. This idea has been aptly documented in India for 

instance, by Barbara Harris White. In her book, India 

working, she demonstrates how a majority of work 

related activities from types of work, to acceptable 

codes of conduct within the work environment are not 

drawn from or regulated by the state. Rather, work and 

its macro- economic implications are embedded in 

social institutions and ideas that shape societies. She 

demonstrates how workplaces, types and modes of 

work are regulated by caste, gender, class, 

geographical regions, and religion [15]. By extending 

the notion of White‟s research beyond regulations of 

work to regulations of space, it has been argued that 

discourses potentially originating in work place 

identities often extend beyond the work site and 

impact larger experiences of social life. The framing 

of identity in particular work contexts that extend 

beyond can be seen elsewhere. Chang and Groves 

argue that the discourses surrounding Filipino 

domestic workers in Hong Kong. They reveal how 

their work place identities are often constructed in 

relation to overt female sexuality, and how women 

often have to negotiate a path between „saint‟ and 

„prostitute‟ in their daily work and non-work activities 

[16]. As the case study will demonstrate, the 

narratives built around domestic workers in DHA also 

shape the means by which they have to negotiate 

access to and within DHA. The social regulations 

(discourses, narratives) of space also implicitly invoke 

the idea that these particular spaces (work sites and 

wider arena) are interconnected.  

 

Moreover, despite apparent spatial segregation 

between elite gated communities and low-income 

housing settlements, no community is truly socially 

isolated from each other. In Ghana, Asiedu and Arku 

demonstrate that significant amounts of interaction 

take place between residents of the gated community 

and poor nonmembers. Where most of the interaction is 

on an economic level and gated housing estates 

provide considerable levels of low income 

employment opportunities to surrounding areas [17].  

Researchers have also found evidence that not all 

gated communities are actually completely walled off 

or barricaded from other regions in the city. Yip 

examines the case of gated communities in Shanghai 

to demonstrate how these areas are only partially 

enclosed in walls that create a sense of security but 

ensure that traditional ideas of Chinese neighborhoods 

are not affected [18]. Evidence of somewhat different 

(socially and spatially segregated communities 

without an emphasis on neighborhoods) but partially 

non-walled gated communities also exists in Eastern 

Europe [19] and Africa [20].   

Although specific features of „gatedness‟ differ in 

different regions, Blakely contends that there are 

mainly three types of gated communities; lifestyle 

communities, prestige communities and security 

zones. Lifestyle communities are common in South 

East Asia, contain large residential and commercial 

areas and reflect the lifestyle of the elite and middle 

classes. Prestige communities are the largest types of 

gated communities marked by the exclusionary 

aspirations of the elite. Security zones emerge where 

the fear of crime motivates defensive fortifications 

[21]. As the in-depth case study will show, DHA 

appears as a gated community not just partially 

enclosed but also contains elements of all three 

definitions outlined by Blakely.DHA is a space marked 

by elite, exclusive, resident-centric lifestyles and is 

increasingly drawn into narratives of fortification, 

securitization and control over its spaces.  

 

Additionally, Low and Zuniga contend that the 

control of space is embedded in political phenomena 

that both confirms social identity and conveys 

particular ideologies. They contend that people attach 

specific meanings to the spaces they occupy and 

inscribe these spaces with meaningful relationships, 

ideas and knowledge [22]. Mathew Durington also 

draws on this scholarship to undertake a spatial 

analysis of the apparent contradiction between the 

South African slogan of desegregation and the 

increasing rise of fortified suburban enclaves marked 

by class and race segregation. He contends that an 

investigation into such phenomena must explore the 

rationale of the people, and the meanings they attach 

to spaces [23]. This research draws on the insights of 

Durington, to investigate the rationales of the various 

actors in DHA, and explore how their practices and 

perceptions shape mechanisms of social exclusion for 

domestic workers. The case of Durban, South Africa 
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also particularly resonates with this research. Cooper 

Knock for instance, documents the daily policing in a 

gated community in Durban, South Africa to 

demonstrate how employers see employees as agents 

of policing. They contend that domestic workers 

occupy a dual position in everyday policing within the 

community, since they are at the homes of the 

employers, they can monitor suspicious activity of the 

people who loiter around the houses, yet domestic 

workers are often targets of everyday policing since 

they are often accused or suspected of committing 

theft [24]. As the section of research findings will 

reveal, domestic workers in DHA find themselves 

embedded in similar narratives. 

 

V. DHA: A BACKGROUND TO THE CASE 

STUDY 

 

This section aims to familiarize readers with the 

specific spatial context of DHA as a gated site and then 

presents the contextual backdrop to the precarious 

conditions of informal domestic workers.   

 

A. Viewing DHA as a Gated Community 

DHA is now a common feature of urban landscape 

across Pakistan, spanning vast areas in major cities 

[25], and has become a self-proclaimed symbol of 

modern clean and sustainable lifestyles [26].  

 

Spanning over 30 percent of Lahore‟s geography and 

with over 12 phases [26] this site is home to many. 

Although official governmental data on the number of 

residents in DHA does not exist, DHA office estimates 

that the site caters to over 300,000 registered voters 

[26] boasting a built environment of over 21,000 

houses and 1800 commercial buildings.  Where 

Phases 7 to 12 remain under construction and are 

relatively unoccupied.  

 

Ammara Maqsood demonstrates how DHA has 

increasingly emerged and replaced the traditional elite 

residential spaces of Lahore. She demonstrates how 

members of the economic middle and elite classes 

have partially moved out of other neighborhoods 

within Lahore and into DHA. She contends that living 

in DHA allows members to not only indulge in elite 

consumption patterns and participate in ostentatious 

displays of wealth. She further argues that the move to 

DHA for many families is motivated by a desire to be 

perceived as economically secure and upper middle 

class [27]. Imlaak.com one of the largest real estate 

websites further verifies this narrative. Land prices in 

DHA are significantly higher than other areas within 

the same city and have been on the rise for the last 5 

years. The price mechanism of exclusion thus sets 

DHA up as a site only affordable by the economically 

„elite‟ community [28].  

This elite space is further marked by features common 

to all gated communities. Atkinson and Blandy 

contend that all „gated‟ communities share two 

essential features; namely the presence of walled, 

fenced, or barricaded housing developments to which 

public access is restricted, and a common set of legal 

agreements that bind the residents to a common and 

usually collective responsibility of management [29]. 

In terms of restricted access DHA is lined with the 

presence of gates, walls and barriers; roads from the 

city divert towards DHA, large looming gates 

welcome you to the area and private security forces 

guard the entrances. In terms of collective 

responsibility of management, DHA has the capacity 

to govern and maintain DHA spaces and facilities. 

The capacity to regulate DHA spaces, and provide 

services (waste collection, garbage disposal, 

maintenance of parks and roads, control over building 

sizes and facades) thus allow DHA to „impose‟ a 

common set of legal agreements that bind the 

residents to DHA policies and regulations. Seen in this 

light, DHA falls under the traditional purview of gated 

communities outlined above. Webster additionally 

contends that gated communities should be seen as 

elite clubs that assign property rights over shared 

neighborhood goods and in doing so create a set of 

included members and excluded nonmembers [30]. In 

DHA, residents are accorded special privileges (as 

discounts in membership for access to recreational 

facilities) and these privileges further frame DHA as 

space catering to „members‟/residents and excluding 

non-members. 

 

B. Precarity and Informal Domestic Workers 

According to rough estimates by the International 

Labor Organization, there are over 67 million 

domestic workers worldwide [31]. D‟Souza defines 

domestic workers to be „[a] wage-earner working in a 

[private] household, under whatever method and 

period of remuneration, who may be employed by one 

or by several employers who receive no pecuniary gain 

from this work ‟[32]. She contends that the specific 

nature of domestic work (usually undertaken in the 

informal setting, in private isolated households), the 

fact that domestic work‟s contributions are not 

factored into the Nation‟s Gross Domestic Product 

(GDP) shapes the precarious conditions for workers 

and pushes domestic labor into obscurity. She further 

demonstrates that with the exception of a few Latin 

American countries, only a few countries have records 

on the numbers or conditions of domestic workers. 

The case of Pakistan is no different. The lack of data 

on domestic workers obscure both the number and 

conditions of informal domestic work. Informal reports 

by journalists and private research forums estimate that there 

are over 8.5 million domestic workers across the 

nation, where nearly every middle- class family 
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employs some form of domestic help without clearly 

defined means of remuneration or conditions of work.  

 

In Pakistan, the lack of legal protections further 

shapes the precarious situation of domestic workers. 

Only two acts -The minimum wage act 1961 [33] and 

The Provincial Employees Social Security Ordinance 

1965 [34], specifically address domestic workers. 

Where the former contends that domestic workers fall 

under the ambit of the wage act, but no government 

despite recent amendments to the act has ever defined 

the exact wage applicable to this group [35]. The 

latter, mandates employers to pay for medical costs of 

domestic workers, yet there are no mechanisms with 

which to check its implementation of this policy [36].  

 

However, some progress has been made in extending 

labor rights and social security to domestic workers. In 

2014, a specific bill addressing domestic worker 

employment rights was passed in the senate [37]. This 

bill called for the formalization of the work contract, 

and mandated employers to provide social security 

and benefits to their employees [38]. Also in 2014, the 

first ever was set up in the province of Punjab under 

the ILO project of gender equality for Decent 

Employment [39]. By 2015, the Senate had passed the 

Domestic Workers Rights Act [36].  In DHA, 

Interviews with employers revealed that on average 

each household employs between 4- 6 domestic 

workers for various activities from cooking and 

cleaning to gardening and driving. All interviewed 

employers stated that workers did not have fixed 

hours, and wage agreements existed as verbal contracts 

only. The prevalence of domestic workers in DHA, the 

lax implementation of labor laws, and the existence of 

verbal, informal contracts collectively shape the 

precarious conditions of domestic labor in DHA 

specifically and Pakistan more broadly.  

 

VI. DHA THE IN-DEPTH CASE STUDY  

 

This section seeks to answer two principle questions of 

the case study (mentioned in introduction). 

 

1. Whose ideas, actions and narratives frame social 

spaces in DHA? 

2. What are the socio-spatial mechanisms by which 

spaces in DHA are produced and maintained? 

 

A. Ideas, Actions and Narratives 

As the previous section (background to DHA) 

demonstrates DHA enjoys relative municipal 

autonomy from the wider Municipal Corporation of 

Lahore. The members of this office thus have 

significant ability to frame and implement policies 

within DHA. Interviews with a mid-level Public 

Relations (PR) officers further revealed that DHA 

aims to act as a resident-centric community and has 

developed various mechanism to gather resident 

feedback (from monthly meetings, to online compliant 

websites, to suggestion boxes located outside the main 

DHA office).  

 

The site is also marked by the flow of non-residents 

(both the economic elite and non-elite) and private 

security teams. These private security teams 

compliment the presence of Lahore police. Unlike 

private security teams in South Africa, that are heavily 

armed and patrol elite residential areas (with relative 

autonomy) to carry out traditional policing tasks such 

as arresting suspects [40], the DHA security force does 

not have a legal mandate to take on policing roles. 

Rather, the DHA security forces act as „guards‟ by 

patrolling DHA and are legally required to reach out to 

the police in case they witness crime [26]. 

 

 Interviews yielded the fact that the narrative of high 

crime shapes the lived experiences of DHA and effect 

policies within. The discourse of fear in gated 

communities is by no means a phenomenon unique to 

DHA. Scholars have demonstrated that most gated 

communities are marked by a fear of the urban poor, a 

perception of high crime rate in the city and a fear of 

crime occurring within in the community (See; 

[41-42]. All interviews with DHA residents cited 

DHA‟s security (in comparison to the rest of the city) 

as the prime reason for living there. 

 

Additionally, respondents confirmed that the 

narratives of crime usually emerged in the context of 

poor domestic workers who had access to private 

homes within DHA. Partially in response to such 

perceptions of crime, DHA launched a „servant 

registration‟ policy aimed at ensuring that domestic 

workers are identity card holders (or in the case of 

minors are able to provide identity card information of 

their guardians) and are traceable in case they are 

accused of committing crimes. Most employers 

(private residents) interviewed further stated that they 

felt that DHA‟s policy on „servant registration‟ was a 

positive step towards the provision of security.  

 

Additionally, DHA also issues notices and signs that 

prohibit domestic workers from different households 

to interact in the streets between residential spaces. 

Interviews with DHA management yielded the 

motivation behind these regulations, where 

management staff stated that these policies were 

designed to minimize the flow of private information 

of the residents and curb crime.  These narratives and 

active policies grant insight into the social landscape 

of DHA that prioritizes residential privacy and safety 

at the expense of domestic worker interaction and 

rights to privacy over identity documents. 
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Along with the narrative of the potential criminal 

aspects of domestic workers, interviews with residents 

revealed that there is a prevalent belief among 

employers that domestic workers are illiterate, dirty 

and/or „uncultured‟. These narratives and perceptions 

have also been aptly documented in other gated 

communities that draw in domestic workers from low 

educational backgrounds. Marina de Regt 

demonstrates how employers in Yemen, view domestic 

workers as dirty, perceive their vernacular as 

„unsophisticated‟ and believe that their lifestyles are 

lifestyles are coarse, uncouth and unrefined [43]. 

 

B. Employing the Socio-spatial triad to understand 

DHA 

This sub-section will draw on representation of space, 

representational space and spatial practice to explore 

the themes, actions and mechanisms by which DHA is 

envisioned and practiced as an elite exclusionary 

gated community.  

 

Insights from the representations of Space 

 

Cartographers argue that maps reflect the aesthetics, 

ethics, and ideology of the producers [44]. The content 

analysis of 11 DHA phase maps, observation along the 

barriers of DHA, and content analysis of the various 

boards that dot public spaces in DHA (such as pools, 

gymnasiums, sport centers, parks etc.) reveal the 

means by which spaces within DHA are envisioned. 

DHA‟s perceptions of space (its maps) appear to 

indicate „boundaries‟ between DHA and non-DHA 

spaces and fail to demonstrate the continued 

connections and interactions between these sites. The 

analysis of DHA maps brings out three interesting 

facts. Firstly, the areas of DHA are well planned, 

properly demarcated and enclosed by real (walls) or 

conceived boundaries. Second, the low income urban 

areas enclosed within DHA boundaries (not legally 

owned by DHA but connected to the gated site by roads 

and paths) are not demarcated within these spatial 

representations. Thirdly, the maps fail to show 

connections to low income neighborhoods directly 

outside DHA and/or adjoining DHA. Additionally, 

analyses of boards/notices within DHA reveal how 

DHA planners envision the use of this space as a place 

for DHA residents and members, not for everyone 

(especially not domestic workers by actively stating 

that domestic workers are not allowed in DHA pools 

and gyms. 

 

Insights from Representational Spaces 

 

The representations of space to further shed light on 

the symbols, meanings and ideas that populate DHA. 

The case study turns towards covert, symbolic 

exclusion enshrined in specific uses of language, and 

encapsulated in ideas invoked by these overt 

mechanisms of exclusion (for instance the use of 

English, the feelings invoked in residents and 

non-residents over barriers and guards). By exploring 

the complex set of values that operate within DHA and 

further reaffirm this space as being connected but 

deeply divisive between residents and domestic 

workers.  DHA gates are marked by English signs. 

Additionally, DHA bylaws and DHA magazines are 

produced exclusively in the English language. Even 

the notices issued from DHA office addressing 

residents‟ issues of home renovation, waste collection, 

and DHA service provision charges are in English. 

Although, English is an official language in Pakistan, 

it is not as commonly understood as Urdu, and usually 

needs to be formally learned. However, the illiteracy 

rates in Pakistan remain over 40 percent [45]. Thus, 

the production of signs and symbols in English 

implicitly excludes non-English-speaking members of 

the population from participating in these spaces. The 

only notices produced by DHA in both Urdu and 

English are the ones that concern servant 

registrations, and boards that restrict access of 

domestic workers to particular areas. The productions 

of these specific signs in both languages also signify 

how DHA officials are aware of the language barriers 

that populate their spaces. 

 

The values and ideals embodied in representational 

space affect both residents and workers. Interviews 

with residents revealed that that they perceived the 

areas behind to be „crowded, and unsafe‟. Smigiel in 

an examination of Eastern European gated 

communities finds similar results. He demonstrates 

that it is not particular physical dangers that frame 

non-gated communities as dangerous or unregulated, 

but rather, the lack of control (regulations, 

surveillance and codes of conduct) in non-gated 

neighborhoods that causes members of gated 

communities to perceive these spaces as chaotic, 

crowded and dangerous [46]. The findings in DHA are 

thus not unique and conform to the wider literature on 

interactions between gated communities and 

non-gated spaces. The presence of barriers and guards 

at entry points also effects the perceptions of workers 

towards these spaces. More than half of the domestic 

workers interviewed, revealed that the continuous 

presence of guards (and their surveillance strategies) 

at the entrance of DHA from the other housing 

settlements reaffirm the notion that „DHA‟ is not for 

them but just for the rich. The effect of barriers and 

walls in shaping perceptions for the urban poor has 

also been documented in other sites where gated 

communities are adjacent to (or located within) larger 

non-gated „poorer‟ areas. Charlotte Lemanski in an 

exploration of a gated community (and its poor 

neighboring non-gated community) in Cape Town 
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(South Africa) demonstrates how the presence of 

walls, fences and barriers makes residents of the poor 

neighborhood feel unwanted by the richer „superior‟ 

community and perceive the territory of the richer 

community as a site they cannot and/or should not 

access [47].  

 

Spatial Practices within DHA 

 

The actions and the interactions of DHA space were 

also investigated within the context of the 

Socio-spatial triad set out by Lefrevbe. By 

investigating the means by which guards and 

employers police workers in various DHA sites, the 

research underscored the means by which workers 

were regulated and excluded. 

 

All residents interviewed stated that their vehicles had 

never been stopped by guards when entering or exiting 

DHA. In sharp contrast to their experience, all 

workers reported daily harassment by guards upon 

entering DHA. The actions of employers also create 

mechanisms of social exclusion. Participant 

observation in DHA public spaces further revealed 

that domestic workers were excluded from social 

interactions in parks, clubs, cafes etc. Nannies were 

the only workers seen to accompany residents to cafes 

and shopping centers. However, conversations in these 

spaces often exclude nannies or ignore their presence 

within the space. Most nannies are required to sit at 

either the far end of the table (or at a different table) 

then the space occupied by the residents and their 

guests. Additionally, residents frequently 

communicated with each other in English and thus 

unintentionally exclude non-English speaking 

workers from the conversation. These findings of 

spatial and social exclusion through these means have 

been documented by Pei-Chia Lan elsewhere. She 

demonstrates how Taiwanese employers (in a quest for 

privacy) use the local language to linguistically 

exclude migrant domestic workers and also employ 

strategies for spatial exclusion of the workers [48].  

 

Two Lessons from the Case Study 

 

This case study has addressed two important and 

inter-related questions. The first question explored the 

voices, actions and actors that frame DHA. Their 

perceptions and narratives grant insight into the 

means by which domestic workers are seen either as 

potential criminals and thus need to be policed, or are 

seen as too uncultured and can be socially excluded 

from DHA lifestyles. The second question employed 

the spatial triad to reveal the mechanisms of social 

exclusions that establish DHA as an elite exclusionary 

site.   

 

VII. CONCLUSION  

 

The research aimed to address a gap in the literature 

on gated communities that see these spaces as socially 

and spatially isolated from the wider city. By adopting 

an in-depth case study approach this research 

demonstrated that gated communities are not isolated 

pockets of elite lifestyles but are deeply embedded in 

wider areas of the city that draw in various socio- 

economic classes. Going beyond simple narratives that 

assume spaces to be stationary, this research 

problematizes the production and use of space in itself 

to investigate the mechanisms of social inclusion and 

exclusion that operate within city spaces.  

 

This research drew on two major works of Lefebvre to 

investigate space as a socially produced reality.. The 

research findings revealed that formal (explicit) and 

informal/symbolic (implicit) elements of exclusion 

operated together to shape DHA as an exclusive elite 

gated community where the presence of domestic 

workers is an „unwelcome‟ sight. The study further 

demonstrated how the interactions between 

representations of space, representational space and 

spatial practice produce, affirm and reproduce social 

exclusion within a community.  

 

This research does not claim to provide universally 

applicable results but rather attempts to locate DHA 

within a broader trend of gatedness that has general 

and peculiar impacts on the production of socially 

exclusive space that remains deeply connected to 

wider parts of the urban landscape.  

 

By focusing explicitly on the case of domestic labor in 

Lahore, Pakistan, this research was able to draw on the 

various elements that affect the mobility and access of 

the urban poor. Additionally, this focus, helped ensure 

that the research encapsulated the contradictory 

narratives (stemming from different socioeconomic 

experiences) that collectively operate within a space 

This research recommends that in-depth case studies 

of other gated communities be undertaken elsewhere 

to understand the specific nature and processes 

through which social order and regulations are 

produced and maintained.  

 

REFERENCE 

 
[1] Cities - United Nations Sustainable Development Action. 2015.  

[2] Bagaeen, S., & Uduku, O. (Eds.). Gated Communities: Social 

Sustainability in Contemporary and Historical Gated 

Developments. London: EarthScan. 2010 

[3] Landman, K. Urban Transformation and Gated Communities: A 

Framework to Map the (Re) Production of Urban Space and its 

Impact on Urban Governance. Dec 2014. 

[4] Anokye, P. A., Tanyeh, J. P., & Agyemang, F. S. The Emergence of 

Gated Communities in Ghana and their Implications on Urban 

Planning and Management. Developing Country Studies., vol.3, 

no.14, pp 40-48. May 2014.  



International Journal of Management and Applied Science, ISSN: 2394-7926                          Volume-6, Issue-1, Jan.-2020 

http://iraj.in 

Living Together, a Class Apart: A Socio-Spatial Exploration of Exclusion within a Gated Community 

 

134 

[5] Pow, C. (2009). Public intervention, private aspiration: Gated 

communities and the condominisation of housing landscapes in 

Singapore. Asia Pacific Viewpoint. Vol. 50, No 2, pp 215-227. 

Aug 2009.  

[6] David, M., Case study research (volume 1), pp XXVII. London: 

SAGE. 2006. 

[7] Lefebvre, Henri. "The right to the city." Writings on cities. 

63181 1996.  

[8] Lefebvre, H. The production of space (D. Nicholson-Smith, 

Trans.). Malden, MA: Blackwell. 2009 

[9] Harvey, D. The right to the city. International Journal of Urban 

and Regional Research, Vol 27, pp 939-941.Dec 2003  

[10] Attoh, K. A. What kind of right is the right to the city? Progress in 

Human Geography, Vol. 35, No 5, pp 669-685. Feb 2011 

[11] Pugalias, L., & Giddings, B. A Renewed Right to Urban Life: A 

Twenty-First Century Engagement with Lefebvre's Initial “Cry”. 

Architectural Theory Review. Vol. 16, No 3, pp 278-295. Jul 

2011. 

[12] Soja, E.  The city and Spatial Justice. Paper prepared for 

presentation at the conference Spatial Justice, Nanterre, Paris, 

March 12-14, 2008. 

[13] Johnson, A. M., & Miles, R. toward More Inclusive Public 

Spaces: Learning from the Everyday Experiences of Muslim 

Arab Women in New York City. Environment and Planning A: 

Economy and Space. Vol. 46, No 8, pp 1892-1907. Jan 2014. 

[14] Demirli, M. E., Ultav, Z. T., & Demirtaş-Milz, N. A socio-spatial 

analysis of urban transformation at a neighborhood scale: The 

case of the relocation of Kadifekale inhabitants to Toki Uzundere 

in İzmir. Cities. Vol.48, pp  140-159. Nov 2015 

[15] Harris-White, B. India Working: Essays on Society and 

Economics. The University of Cambridge. 2003. 

[16] Chang, K. A., & Groves, J. M. Neither “saints” nor “prostitutes”: 

Sexual discourse in the Filipina domestic worker community in 

Hong Kong. In Women's Studies International Forum. Vol.23, 

No 1, pp 73-87. Jan 2000. 

[17] Asiedu, A. B., & Arku, G. The rise of gated housing estates in 

Ghana: Empirical insights from three communities in 

metropolitan Accra. Journal of Housing and the Built 

Environment. Vol. 24, No 3, pp 227-247. Sept 2009.  

[18] Yip, M, N. Walled Without Gates: Gated Communities in 

Shanghai, Urban Geography. Vol. 33, No 2, pp 221-236. May 

2012. 

[19] Csizmady, A., & Csanádi, G. From housing estates to gated 

communities. In 2009: Forum IfL–Gated and Guarded Housing 

in Eastern Europe, Leibniz-Institut für Länderkunde, Leipzig. pp. 

9-19. Nov 2009. 

[20] Irazábal, C. Localizing urban design traditions: gated and edge 

cities in Curitiba. Journal of Urban Design. Vol. 11, No 1, pp 

73-96. Jan 2006. 

[21] Blakely, E. Guest Editor‟s introduction: Gated communities for 

a frayed and afraid world. Housing Policy Debate. Vol. 18, No 3, 

pp 475-480. March 2007.  

[22] Low, S., & Zuniga, D.L. (Eds.). The anthropology of space and 

place: Oxford: Blackwell Publishers. Locating culture. 2003.  

[23] Durrington, M. Suburban fear, media and gated communities in 

Durban, South Africa. Home Cultures The Journal of 

Architecture, Design and Domestic Space. Vol. 6, No 1, pp 

71-88. Apr 2009. 

[24] Knock, C & Jane.S. Behind Closed Gates: Everday policing in 

Durban, South Africa. Vol. 86, No 1, pp 98-121. Feb 2016 

[25] Zulfiqar, S. Big plans for smaller cities of Pakistan. Sept 2014. 

Retrieved August 24, 2018 from 

https://www.zameen.com/blog/dha-big-plans-for-smaller-cities-

of-pakistan 

 

[26] DHA Phases. Retrieved July 05, 2018, from 

https://dhalahore.org/ 

[27] Maqsood, A. New Pakistani middle class. Harvard University 

Press. 2017  

[28] Shahzad, U. (2019, March 06). Price Trend DHA Lahore 

February 2018. Retrieved June 11, 2018, from 

https://www.imlaak.com/price-trend-dha-lahore-february-2018 

[29] Atkinson, R., & Blandy, S. Introduction: International 

Perspectives on the New Enclavism and the Rise of Gated 

Communities. Housing Studies. Vol. 20, No 2, pp 177-186. Aug 

2005 

[30] Webster, C. Property rights and the public realm: gates, 

green-belts and gemeinshaft. Environment and Planning B. Vol 

29, pp 397-412. May 2002  

[31] Domestic workers Copyright © International Labour 

Organization. Retrieved July 22, 2019, from 

https://www.ilo.org/global/topics/domestic-workers/lan-en/inde

x.html 

[32] D‟Souza, A. Moving towards Decent work for Domestic 

workers: An Overview of the ILO‟s work (pp.23), Working paper 

No. 2 .Copyright © International Labour Organization. 2010  

[33] Report by ILO.  1961 Minimum wage Act Pakistan. 

[34] The Provincial Employees‟ Social Security Ordinance 1965. 

Retrieved July 25, 2018, from 

https://www.punjablaws.gov.pk/laws/187.html  

[35] Shahnaz, L. (2017, March 13). Domestic workers left out of legal 

cover. Retrieved July 25, 2018, from 

https://www.dawn.com/news/13200018 

[36] Imaduddin. (2016, March 07).  Senate passes Domestic Workers 

Employment Rights Bill, 2015 unanimously Retrieved June

 16, 2018, from 

https://www.brecorder.com/2016/03/07/283110/senate-passes-

domestic-workers-employment-rights-bill-2015-unanimously/ 

[37] Jamil, I. (2015, June 12). In Pakistan, domestic workers rally for 

rights. Retrieved July 25, 2018, from 

https://www.devex.com/news/in-pakistan-domestic-workers-rall

y-for-rights-86336 

[38] Khan, O. S. (2014, January 20). Domestic Workers Employment 

Rights Act. Retrieved July 25, 2018, from 

http://www.senate.gov.pk/uploads/documents/1390294147_76

6.pdf 

[39] Giving rights to Millions of Domestic Workers in Pakistan. 

(2016, Feb 26). Retrieved August 15, 2019, from 

http://www.ilo.org/islamabad/info/public/fs/WCMS_347029/la

ng--en/index.html 

[40] Minnaar, A.Private-public partnerships: Private security, crime 

prevention and policing in South Africa. Acta Criminologica: 

Southern African Journal of Criminology. Vol. 18, No 1, pp 

85-114. Jan 2005 

[41] Atkinson, A & Flint, J. Fortress UK? Gated communities, the 

spatial revolt of the elites and time–space trajectories of 

segregation, Housing Studies. Vol. 19, No 6, pp 875-892. Jun 

2004 

[42] Low, M. S. The Edge and the Center: Gated Communities and the 

Discourse of Urban Fear. American Anthropologist New Series. 

Vol.  103, No 1, pp 45-58. March 2001  

[43] Marina de Regt. Preferences and Prejudices: Employers‟ Views 

on Domestic Workers in the Republic of Yemen. Signs: Journal 

of Women in Culture and Society. Vol.34, No 3, pp 559-581. 

Aug 2009. 

[44] Kitchen, R., Perkins, C., & Dodge, M. Thinking about Maps. In 

Rethinking Maps: New Frontiers in Cartographic Theory pp. 

1-27. Routledge 2009. 

[45] Khawaja, R. (2018, Feb 07). Literacy rate in Pakistan. Retrieved 

August 13, 2018, from 

https://nation.com.pk/08-Feb-2018/literacy-rate-in-pakistan. 

[46] Smigiel, C. Gated and Guarded Housing in Eastern Europe. 

Comparative Urbanism. Vol.1, pp 5-20. June 2009. 

[47] Lemanski, C. Spaces of Exclusivity or Connection? Linkages 

between a Gated Community and its Poorer Neighbor in Cape 

Town Master Plan Development. Urban Studies. Vol. 43, No 2, 

pp 397-420. Feb 2006 

[48] Lan, P.C (2014). Negotiating Social Boundaries and Private 

Zones: The Micropolitics of Employing Migrant Domestic 

Workers. Social Problems. Vol.50, No 4, pp 525–549. Nov 

2014. 

 

 
 

https://www.zameen.com/blog/dha-big-plans-for-smaller-cities-of-pakistan
https://www.zameen.com/blog/dha-big-plans-for-smaller-cities-of-pakistan
https://dhalahore.org/
https://www.imlaak.com/price-trend-dha-lahore-february-2018
https://www.ilo.org/global/topics/domestic-workers/lan-en/index.html
https://www.ilo.org/global/topics/domestic-workers/lan-en/index.html
https://www.punjablaws.gov.pk/laws/187.html
https://www.dawn.com/news/13200018
https://www.brecorder.com/2016/03/07/283110/senate-passes-domestic-workers-employment-rights-bill-2015-unanimously/
https://www.brecorder.com/2016/03/07/283110/senate-passes-domestic-workers-employment-rights-bill-2015-unanimously/
https://www.devex.com/news/in-pakistan-domestic-workers-rally-for-rights-86336
https://www.devex.com/news/in-pakistan-domestic-workers-rally-for-rights-86336
http://www.senate.gov.pk/uploads/documents/1390294147_766.pdf
http://www.senate.gov.pk/uploads/documents/1390294147_766.pdf
http://www.ilo.org/islamabad/info/public/fs/WCMS_347029/lang--en/index.html
http://www.ilo.org/islamabad/info/public/fs/WCMS_347029/lang--en/index.html
https://nation.com.pk/08-Feb-2018/literacy-rate-in-pakistan.

