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Abstract - The integration of digital information and utilization of virtual space in almost every aspect of the 

society has been made easy with Information and Communication Technology (ICT) which is positively 

affecting education and the every field of learning. Lifelong learning is about acquiring and updating all kinds of 

abilities, interests, knowledge and qualifications from the pre-school years to post retirement. The 

embarrassment of unemployment and unemployable youths is commonplace in Nigeria where strikes in the 

educational sector are frequent. We discuss in this paper the conceptual frameworks and innovative 

computational environments to support lifelong learning and discuss the ways that ICT can be more gainfully 

deployed to bridge these gaps. Multistage sampling procedure was adopted for the study. Stratified random 

sampling technique and simple random sampling techniques were used to draw 100 undergraduate students, 100 

unemployed graduates, 100 academic and nonacademic staff and 100 retired staff from Imo State, Nigeria. A 

researcher’s designed instrument with a four point rating scale titled “bridging the gaps between “life-long 
education, unemployment and improved educational quality in a "strike-prone" area” was used to elicit 

responses from the respondents and to collect data. The instrument was face-validated by 3 experts in test and 

measurement. These figures confirmed that the instrument was reliable for use in realizing the research 

objectives. Mean and standard deviation were used to answer the research question while independent t-test was 

used to analyze data for the hypothesis tested at 0.05 level of significance. The results obtained will guide 

educational administrators, graduates and aid the retired-workers face the challenges of fending for themselves 

after retirement. The long-term effect will be improved educational standard, in spite of the incessant strikes, 

when the appropriate policies are implemented by all the active parties involved. 
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I. INTRODUCTION 

 

The various kinds of ICT products available and 

having relevance to education, such as 

teleconferencing, email, audio conferencing, 

television lessons, radio broadcasts, interactive radio 

counselling, interactive voice response system, 

audiocassettes and CD ROMs etc have been used in 

education for different purposes [1,2, 3]. The field of 
education has been affected by ICTs, which have 

undoubtedly affected teaching, learning, and research 

[4]. A great deal of research has proven the benefits 

to the quality of education [5]. ICTs have the 

potential to innovate, accelerate, enrich, and deepen 

skills, to motivate and engage students, to help relate 

school experience to work practices, create economic 

viability for tomorrow's workers, as well as 

strengthening teaching and helping schools change 

[6,7 cited by 4]. As [8] states, much has been said and 

reported about the impact of technology, especially 
computers, in education. Initially computers were 

used to teach computer programming but the 

development of the microprocessor in the early 1970s 

saw the introduction of affordable microcomputers 

into schools at a rapid rate. Computers and 

applications of technology became more pervasive in 

society which led to a concern about the need for 

computing skills in everyday life [9, 10]. The field of 

education has been affected by ICTs, which have 

undoubtedly affected teaching, learning and research 

(Yusuf, 2005) .ICTs have the potential to accelerate, 

enrich, and deepen skills, to motivate and engage 

students, to help relate school experience to work 

practices, create economic viability for tomorrow's 
workers, as well as strengthening teaching and 

helping schools change (Davis and Tearle, 1999; 

Lemke and Coughlin, 1998; cited by Yusuf, 2005). In 

a rapidly changing world, basic education is essential 

for an individual be able to access and apply 

information. Such ability must find include ICTs in 

the global village. 

 

ICT Enhancing The Quality and Accessibility of 

Education  

ICT increases the flexibility of delivery of education 
so that learners can access knowledge anytime and 

from anywhere. It can influence the way students are 

taught and how they learn as now the processes are 

learner driven and not by teachers. This in turn would 

better prepare the learners for lifelong learning as 



International Journal of Management and Applied Science, ISSN: 2394-7926                          Volume-6, Issue-1, Jan.-2020 

http://iraj.in 

Using ICT to Overpass the Gaps Between Life-Long Education, Unemployment and Falling Educational Standard in Nigeria Amidst Strikes 

 

112 

well as to improve the quality of learning. In concert 

with geographical flexibility, technology-facilitated 
educational programs also remove many of the 

temporal constraints that face learners with special 

needs [9]. Students are starting to appreciate the 

capability to undertake education anywhere, anytime 

and anyplace. One of the most vital contributions of 

ICT in the field of education is- Easy Access to 

Learning. With the help of ICT, students can now 

browse through e-books, sample examination papers, 

previous year papers etc. and can also have an easy 

access to resource persons, mentors, experts, 

researchers, professionals, and peers-all over the 

world. 

 

Statement of the Problem 

Advancement in technology is fast changing the way 

tasks are performed in all spheres of human 

endeavour. Similarly, new social and health problems 

are emerging. Individuals need to be provided with 

opportunities to continue to acquire new skills, update 

and expand existing skills and knowledge in order to 

face these changes and challenges. This calls for 

continuous unrelenting learning on the part of 

Nigerian citizens. 
 

Research Questions 

 

1) Strikes can stop if government improves the 

funding of education 

2) Lecturers can deliver quality education even if 

government fails to honour agreements 

3) Retired staff can improve their skills via lifelong 

education using ICT and remain relevant and 

self-reliant 

4) Unemployment is due to falling educational 

standard 
5) Incessant strikes by academic staff is the key 

cause of falling educational standard 

6) Attitude of students is the key cause of falling 

education standard 

7) There is a decline in the Standard of education in 

Nigeria 

8) Attitude of parents and the society at large is the 

key cause of falling standard of education 

9) With the efforts of the present government in 

ICT, educational standard can improve and 

employment created 
10) ICT can help to bridge the gaps between lifelong 

education, unemployment and falling educational 

standard 

11) ICT abuse can destroy the bridge between 

lifelong education, unemployment and falling 

educational standard 

12) ICT is contributing to falling standard of 

education in Nigeria 

13) What ICT activities were the students often 

engaged in during strikes? 

14) How has ICT improved the well-being of 

students? 

II. METHODOLOGY 

 
The study adopted a survey research design. This 

gave a total sample of 400. A researcher’s designed 

instrument with a four point rating scale titled 

“Research Questionaire on how to improve standard 

of education and bridge gap between unemployment 

and lifelong education amidst strikes using ICT”. 

 

DISCUSSION OF FINDINGS 

 

The result of research question one had it that nine 

strategies were accepted by students as being 

effective in the promotion of lifelong learning while 
one was rejected. By implication, this result suggests 

that provision of ICT facilities, provision of library 

facilities, award of scholarships to hardworking 

students, provision of medical services in schools, 

provision of laboratory and workshop facilities, 

provision of conducive classrooms, provision of 

conducive hostel accommodation, 

 

ANALYSIS OF RESULT 

Question 1: What ICT activities were the students 

often engaged in during strikes? 
 

ICT activities of students 

 ICT ACTIVITIES  Number 

of 

responses 

Mean 

responses 

1 Connection to job 300 2.8 

2 Training in repair of 

ict facilities 

300 2.5 

3 Training in data 

processing 

300 3.1 

4 Analysis of students’ 

project work 

300 3.1 

5 Typing and printing 

of documents 

300 3.3 

6 Conducting 

researches 

300 3.3 

7 e-marketing 300 3.0 

 

The result as indicated in the table above shows that 

students engage in various activities during the period 
their lecturers are on strike. These activities in 

descending order of preference include: typing and 

printing of documents; conducting of researches; 

training in data processing; analysis of fellow  

students’ project works; e- marketing; connection to 

job and training in repair of ICT facilities. All these 

above listed ICT activities of the students as shown 

above resulted to mean participation scores ranging 

from 2.5 -3.3 which is above the expected mean of 

2.5. 

Question 2 

How has ICT improved the well-being of students? 
Mean responses of students on impact of ICT on their 

well-being. 
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 Areas of improvement Number 

of 

responses 

Mean 

responses 

1 Ensuring adequate 
feeding at school 

300 3.1 

2 Supply of funds for 

payment of tuition fees 

300 2.5 

3 Funding for settlement 

of housing fees 

300 2.5 

4 Purchase of school 

materials 

300 2.8 

5 Provision of funds for 

taking care of family 

members 

300 2.6 

6 Making a living from 

ICT RELATED 

activities 

300 3.3 

 

Results as indicated above reveals that student’ 

involvement in ICT activities is beneficial to the 

youths in the sense that it has improved their well-
being in the following areas listed accordingly in 

descending order of preference: making a living; 

ensuring adequate feeding; purchase of school 

materials; provision of funds for care of other family 

members; supply of funds for payment of fees like 

tuition and accommodation. The respective means of 

these areas of improvement are greater than the 

expected mean as they fall within a range of 2.5- 3.3. 

Worthy of note is that engagement in ICT helps the 

youth make which eventually leads to sustainable 

development even in the midst of strikes [11]. 

Contrary to popular opinion that youth involvement 
in ICT does more harm than good , the finding from 

the study has shown that ICT has helped them to get 

engaged in worthwhile activities which is very 

beneficial to them, their immediate families and the 

society in general [10, 12]. 
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