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Abstract - This research aimed to study 1) the awareness of cyber bullying and social media behavior 2) the 

cyber bullying and social media literacy level 3) the factors influencing cyber bullying. The quantitative 

research was carried out by conducting 400 questionnaires from randomly selected groups of youth in Bangkok. 

Data were analyzed with descriptive statistics including percentage, mean, standard deviation, and multiple 

regression analysis. The results revealed that the sample group had a high level of awareness and level of media 

literacy. The most conspicuous issue was the importance of accessing all information on Facebook or IG (mean 

= 3.88, S.D. = 0.92) at a high level. Factors that influence cyber bullying is: 1) Posting or sending messages to 

show the exclusion of individual or groups from online societies, 2) Using email or SMS or line to forward 

rumors, gossip or news not true. The subject of cyber bullying is: 1) being used by others to harass you about 

sexual misconduct, such as prostitution, through online chatting; 2) being sent or sent by someone else to hurt; 

3) Being posted or forwarded to your personal post that you do not want to publish. 
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I. INTRODUCTION 

 

The rapid advancement of information technology 
and borderless communication has had impact on 

living security of people in the society. In the 

dimension of communication, message receivers may 

fail to screen the messages they are receiving or 

using. That is why online social network is another 

channel that allows message receivers to freely use 

violence against one another, either intentionally or 

unintentionally. And that has paved way for a new 

form of bullying which happens all the time through 

electronic devices like computers and mobile phones.  

That new phenomenon is called cyber bullying. 

Bullying in the cyber world comes in forms of 
insulting and mockery messages and dissemination of 

pictures or video clips that contain private 

information – either true or fake - about someone via 

the internet or mobile phones with intention to 

disturb, intimidate, or humiliate particular targets. 

Those messages can spread quickly while the bullied 

targets cannot respond promptly. Such bullying 

behavior can cause stressful, painful, and discouraged 

feelings to the victims and could lead to severe 

emotion problems of individuals or eventually social 

problems.  
 

Cyber bullying is one of serious problems in the Thai 

society and the situation is growing increasingly 

worse. More than 80 percent of children and youth in 

Thailand have faced online bullying, which is among 

the top of Asia. One important example was a case of 

a man who was affected by a Facebook post of a sky 

train commuter on December 24, 2014 saying “I 

don‟t know who he is, but he‟s such a hi-tech guy. He 

got a small camera hidden in his left shoe. Girls 

wearing short skirts should beware @ BTS Onnut”. 

The post went viral within 24 hours and he was 

denounced by netizens as a pervert. What that 
happened had acute impact on him and his family 

(ThaiPBS, 2017). “I feel so stressed. I don‟t dare to 

go out. My mother got me something to eat, but I 

only had few bites. I keep asking myself am I a 

pervert, why am I condemned, why does my mother 

have to deal with this notoriety, why does my mother 

have to get upset because of me while in fact I hadn‟t 

done anything wrong. I was accused of something I 

didn‟t do. I‟m such a bad son to make she upset”, said 

the man.  

 

The actual reason why Mr. John Doe (alias) had a 
hole in his shoe was that he was repairing an air 

conditioner earlier and the shoe was accidently 

burned by a fire spark from an acetylene torch he was 

using. And because of the rumor about the hidden 

camera, Mr. John Doe said he felt antisocial and 

wanted to escape from the society.  

 

This particular case showed that the message 

receivers still lacked media literacy. They received 

and believed the messages without questioning their 

genuineness or possibility and the accused person did 
not have a chance to explain or refuse. Accordingly, 

studies of communication behavior that leads to cyber 

bullying and online media literacy are vital to the 

solving and reduction of adverse impact of online 

social media. 

 

II. OBJECTIVE 

 

1. To study the recognition of bullying behavior in 

the cyber world and online social media. 

mailto:good0773@gmail.com


International Journal of Management and Applied Science, ISSN: 2394-7926                          Volume-5, Issue-12, Dec.-2019 

http://iraj.in 

The Cyber Bullying Recognition and Literacy of Youth in Thailand 

 

46 

2. To study the influencing factors and literacy on 

bullying behavior in the cyber world and online 
social media. 

 

III. FIDINGS 

 

3.1 Demographic data  

The majority or 63 percent of the sample group were 

female (252 people) and the remaining 37 percent 

were male (148 people). Most of the sample group or 

54 percent were aged between 19 - 22 (216 people). 

The majority or 51 percent of the sample group were 

undergraduates (204 people). In terms of occupations, 

most of the sample group or 53.30 percent were 
students (213 people). The majority of the sample 

group or 38.50 percent spent approximately 301 - 500 

baht on online media each month (154 people).     

 

3.2 Exposure to online media  

Exposure to online news and information of the 

sample group was categorized as follows.     

 

1) Types of media and device – The majority of the 

sample group or 32.30 percent were exposed to 

online news and information through mobile phones 
with an iOS operating system (129 people) and 32 

percent were exposed to online news and information 

through mobile phones with an Android operating 

system (128 people).   

 

2) Time of exposure per day – The majority of the 

sample group or 26.30 percent were exposed to 

online news and information averagely three to four 

hours each day (105 people).  

 

3) Frequency and pattern of online media use per day 

– The majority of the sample group used online 
media for sending messages via Messenger, Line, and 

IG the most (mean = 3.95, SD = 1.02), in the 

„frequently‟ level.  

 

3.3 Recognition of cyber bullying  

The sample group recognized and was aware of their 

privacy on online media, seeing the importance of 

creating and protecting their online privacy from 

view or access by others. The item that received the 

highest score was „protection of privacy of all 

personal information on Facebook or IG‟ (mean = 
3.88; SD = 0.92), in the „high‟ level, followed by 

„protection of privacy of personal photos and video 

clips on Facebook or IG‟ (mean = 3.67; SD = 0.96), 

in the „high‟ level, and „protection of privacy of 

personal messages posted by others‟ (mean = 3.60; 

SD = 1.03), in the „high‟ level, respectively.  

 

 

3.4 Experience of bullying others online   

The most found bullying experience of the sample 

group was posting or forwarding Facebook or LINE 

messages that were intended to humiliate others 

(mean = 2.35; SD = 1.44), in a „low‟ level, followed 

by sending or forwarding hatred messages online 
(mean = 2.25; SD = 1.32), in a „low‟ level‟, and 

posting or forwarding private messages or photos of 

others without their consent (mean = 2.19; SD =1.24), 

in a „low‟ level, respectively.     

 

3.5 Experience of being bullied online 

The most found bullied experience of the sample 

group was their personal information was posted or 

forwarded without their consent (mean = 2.18; SD = 

1.20), in a „low‟ level, followed by others posting or 

forwarding humiliating messages about them online 

(mean = 2.17; SD = 1.17), in a „low‟ level and others 
sending or forwarding messages that hurt their 

feelings online (mean = 2.17; SD = 1.14), in a „low‟ 

level. The third most found bullied experience was 

others sending rumors or gossips about them via 

emails, short messages (SMS), or LINE messages 

(mean = 2.13; SD = 1.16) in a „low‟ level.  

 

3.6 Self-management after being bullied 

The method the sample group used the most for self-

management after facing cyber bullying was listening 

to music (mean = 2.42; SD = 0.85), in a „very high‟ 
level, followed by thinking of what to do next (mean 

= 4.19; SD = 0.76), in a „high‟ level, and trying to do 

good things in order to feel better (mean = 4.19; SD = 

0.7), in a „high‟ level, and thinking of it as a good 

lesson or experience (mean = 4.13; SD = 0.76), in a 

„high‟ level.  

 

3.7 Multiple regression analysis of factors influencing 

literacy on bullying behavior in the cyber world and 

online social media in the aspect of the bullies  

 

The models that could best forecast literacy on cyber 
and online media bullying of the bullies were 1) 

posting or sending of messages to segregate an 

individual or group of individuals from online society 

and 2) using emails, short messages (SMS), or LINE 

messages to spread rumors or fake information. These 

two models could forecast the literacy on cyber and 

online media bullying at a rate of 3.2 percent (R 

Square = 0.032).  

 

3.8 Multiple regression analysis of factors influencing 

literacy on bullying behavior in the cyber world and 
online social media in the aspect of the bullied 

The models that could best forecast literacy on cyber 

and online media bullying of the bullied were 1) 

others using verbal sexual harassment such as calling 

them hookers or pimps online, 2) others sending or 

forwarding messages that hurted their feelings online, 

and 3) others posting or forwarding messages about 

their personal information without their consent. 

These three models could forecast the literacy on 

cyber and online media bullying at a rate of 3.6 

percent (R Square = 0.036). 
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IV. DISCUSSION 

 
The sample group recognized and was aware of the 

importance of personal privacy online. They gave the 

most importance to protecting their online privacy 

from viewing or accessing by others. The item that 

received the highest score was „protection of privacy 

of all personal information on Facebook or IG‟, in the 

„high‟ level, followed by „protection of privacy of 

personal photos and video clips on Facebook or IG‟, 

also in the „high‟ level. With particular characteristic 

of the cyber space, online communication has both 

advantages and disadvantages. While it allows users 

to show behavior or express feelings they cannot do 
in the real world, the anonymity factor of the internet 

makes it impossible to find the online culprits or 

investigate if online messages are true of fake. This is 

why cyber bullying can spread widely among youth 

and the cyber space has become a place for insulting, 

exchanging information about sex, and harassing 

others without having to be as much cautious as in the 

real world (Ilene R. Bersonet.al., 2002, as cited in 

NattharatSamoh, 2013). Two important factors that 

have led to cyber bullying are that cyber bullying can 

be done anywhere anytime, at home or school, via 
mobile phones and computers, so it can happen 

continuously without the victims seeing it coming, 

and that the bullies can stay anonymous or can create 

avatars to do the bullying so they do not have to be 

afraid of being caught (Faye Mishna, et.al., 2009, as 

cited in NattharatSamoh, 2013). 

 

Multiple regression analysis of factors influencing 

literacy on bullying behavior in the cyber world and 

online social media in the aspect of the bullies 

showed that 1) posting or sending of messages to 

segregate an individual or group of individuals from 
online society and 2) using emails, short messages 

(SMS), or LINE messages to spread rumors or fake 

information were two important factors that can 

explain the literacy on cyber and online media 

bullying. This is consistent with a research by 

SupawadeeCharoenwanit (2017), which defined 

cyber bullying as bullying between or among people 

in the cyber world including defaming, insulting, 

verbal abusing, or spreading of secret or personal 

information with an intention to cause online harm or 

humiliation in forms of text messages, video clips, 
and emails on websites or applications and to make 

the bullied victims feel ashamed or mentally hurt. 

Bullying can be categorized into many forms 

(Kaspersky Lab, 2015; WittayaDamrongkiattisak, 

2015) such as denigration, outing, and trickery. 

Meanwhile, multiple regression analysis of factors 

influencing literacy on bullying behavior in the cyber 

world and online social media in the aspect of the 

bullied showed that 1) others using verbal sexual 

harassment such as calling them hookers or pimps 

online, 2) others sending or forwarding messages that 
hurted their feelings online, and 3) others posting or 

forwarding messages about their personal information 

without their consent were three important factors 

that can explain the literacy on cyber and online 

media bullying. This is in line with a research of 

Wimonthip et al. (as cited in 

SupawadeeCharoenwanit, 2017), which surveyed 

cyber bullying behavior of youth in Bangkok and 

found that 43.9 percent of the sample group admitted 

to being bullied on the internet. The most found 

forms of bullying were gossiping and cursing. 

Likewise, a research of Pimpawun et al. (2012, as 
cited in SupawadeeCharoenwanit, 2017), which 

studied cyber bullying among Thai girl teens and 

found that 45.4 percent of Thai teenage girls used to 

face bullying. The 41.4 percent of which were 

threatened and attacked online, 5.3 percent faced 

sexual harassment online, and 16.3 percent were 

humiliated by recording and dissemination of 

defaming information online. These researches 

showed that cyber bullying is increasing around the 

world and, even worse, in the eyes of many children 

and youth, cyber bullying is normal behavior anyone 
has the right to do. 

 

V. IMPLICATIONS 

 

1. There should be indication of the impact of cyber 

bullying in various dimensions such as social 

dimension, economic dimension, and 

psychological dimension. And youth should be 

encouraged to realize that cyber space is not a 

personal space they can do anything without 

considering the possible consequences.   

2. There should be provision of knowledge about 
laws relating to online media, online society, and 

social network. 
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