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Abstract - University student’s career readiness focuses on the ability of career decision making a part of being affected by 

external factors such as family, organization, social and economy. The duration of study in university is between 3 to 6 years 

which is a transition period between education and career that needs someone who is capable of making career decisions and 

responsible towards the decisions made. This study aims to analyse past studies which are related with career intervention 

among university students. Results show that (i) there is a need to implement career intervention among undergraduate 

students in university; (ii) career intervention successfully improve career readiness; (iii) experimental study is the best 

research design to measure the efficiency of career intervention; and (iv) to conduct follow-up assessment after the career 

intervention ends. The implication towards career intervention with regard of the needs towards an issue and evaluate the 

effectiveness objectively. This study suggests that future research should identify the construct of career readiness to develop 

module with the effectiveness of module. 
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I. INTRODUCTION 

 

University student’s career development in this 21st 

century focuses on the technology skills in knowledge, 

skills and graduate’s ability to fulfil the needs of job 

market [1]. The job market needs graduate who are 

competent and skilful in their respective fields [2]. 

Graduate employability is measured by the university 

graduates receives a job after completing their studies. 

Graduate employability became university’s 

benchmark to ensure that graduates fulfil the needs of 

the job market and employed after completing studies.  

 

The factors of involving employees with higher 

education to fulfil the job market in this 21st century is 

very important to ensure the country is on track 

towards Vision 2020. Various policies have been 

introduced from time to time to increase the 

graduate’s employability to ensure the country’s 

transformation agenda could be achieved. One of the 

policies introduced is to improve the higher education 

ability to produce competent and skilful graduates [3 – 

4]. 

 

II. CAREER READINESS 

 

The challenge of today's university in accordance with 

the current requirements to prepare students with 

skills that match their interests, abilities and talents, 

enhance decision-making skills and resourceful, as 

well as interpersonal relationships [5]. These factors 

are the element to measure student’s career readiness 

in career planning process. Career readiness is the 

ability to make compatible career decision with regard 

to career development factors such as family, 

organization, social and economy [6-7]. According 

Gysbers, career readiness refers to the individual’s 

knowledge of the importance of success or good 

achievement in university and after completion of 

studies [8]. This understanding helps individual to 

explore themselves and career opportunities by 

attending career programs. Gysbers and Lapan [9] 

have identified six career readiness skills which are 

social efficiency, various skills, positive work attitude, 

personality and emotion, and entrepreneurship. 

Besides, Lombardi, Conley, Seburn, & Downs [10] 

and Conley [11] defined career readiness as 

knowledge, skill and learning strategies at the 

beginning of learning/training context in career 

pathway including readiness to work, basic job 

training about attitude at workplace and specific 

knowledge. However, career readiness is the cognitive 

strategy such as ability to interpret, problem solving 

and ability to make decision [12-13]. 

 

Previous studies found that undergraduate students in 

university experience low and moderate career 

readiness [14 -16]. Career readiness is the predictor 

factor towards ability and capacity of higher education 

students in preparing self with plans and systematic 

career exploration. Career readiness is influenced by 

the individual capacity to make appropriate career 

decisions with regard to factors that influenced career 

development such as family, organization, social and 

economy.  

 

The ability to make career decision is related to career 

thinking involving feeling, thinking, attitude, and 

belief’s expectation. However, negative career 

thinking is the individual dysfunctional thinking that 

affects the career decision making process and the 

ability to solve problems [17-18]. 
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Career Interventions 

Career program aims to provide career education to 

students related to awareness of career world, wide 

career orientation (professional and 

non-professional), deep exploration among specific 

group, career readiness and understanding about 

economy system where career is apart of and 

placement for students. Meanwhile, module is defined 

as a complete set and free unit with planned education 

activity to help students to achieve the objectives that 

are set [19]. Russell defined module as a teaching 

package relate with a subject concept unit [20]. With 

the use of module as an intervention in career program 

is a structural and planned approach. It is proven that 

career program improves student’s career readiness 

especially in the career planning aspect to fulfil the 

needs of job market. 

 

21
st 

Century Career Skills 

Career counselling in this 21
st
 century focuses to the 

importance of individual competency that determine 

the career one will venture into in the future. Looking 

at the current working world that is getting more 

challenging, career opportunities are decreasing and 

specific skills are needed. In the World Economic 

Forum, 10 skills that were proposed as needed in order 

to obtain career opportunities in this 21st century are 

complex problem solving, critical thinking, creative, 

human management, emotional intelligence, human 

coordination, decision making, service orientation, 

negotiation and flexible thinking [21]. These skills are 

needed in this century to maintain adjustment and job 

satisfaction with increasing productivity. Thus, 

specialization and specific skills that are needed in 

this 21st century have to be instilled in one to help 

students to apply for current career opportunities 

which are limited. Besides, each individual has to be 

creative and competitive in order for them to get a job 

and salary to continue their living. 

 

III. DISCUSSIONS AND IMPLICATIONS 

 

Previous studies found that higher education students 

have low and moderate career readiness. In this 

context, university students’ career readiness is 

measured based on the career dysfunctional thinking 

and career self-efficacy. These factors affect oneself in 

terms of career development [22]. Career readiness is 

also affected by external factors such as family, social, 

economy and organization. There are students who 

are in education course not self-chosen but due to 

other factors such as parents, family following peers, 

qualification and academic qualification in secondary 

school [23]. Previous studies also found that many 

students have low self-confidence towards their 

self-ability to success in academic and execution of 

tasks in career they wished to get involved into. In 

addition, level of career maturity, career self-efficacy 

and career decision making ability among respondents 

were moderate and low [24]. There are also students 

who experienced low self-confidence to make career 

decision by themselves and poor self-efficacy caused 

difficulty to look the tasks of the career one would like 

to involve. These factors contribute to the graduate’s 

inability to make career decision because of the 

negative career thoughts [25].Study towards the 

Graduate Tracer Study Report in 10 years between 

2008 till 2017 shows consistent trend for unemployed 

graduates after six months of graduation Besides, 

there are employed graduates who are working in 

fields unsuitable with their studies in university. This 

issue receives attention from university and ministry 

to look for solutions to handle issues of unemployed 

graduates after six months of graduation. Among the 

factors of higher education graduates difficult to 

obtain a placement is due to the inability of graduates 

to convince their employer in terms of personality, 

appearance, self-confidence, poor in communication, 

poor decision making skills and inability to work in 

groups low readiness such as not confident, negative 

attitudes, poor job seeking skills and poor 

communication skills [26-27]. In the career 

development context, unemployed graduates after 

completing studies are those with low career 

awareness and low career maturity also having 

negative career thoughts [28]. Based on the 

discussion, the current challenge of the universities 

aligned with the current needs to prepare students 

with appropriate skills with interest, ability and talent, 

improved decision-making skills and resourceful, and 

interpersonal relationship. This is due to higher level 

of education and skills are seen as the primary basis 

needed to enable a country to compete in the 

globalization era and knowledge-based sector. 

Moreover, to understand the issue among graduates 

which effects employability and career availability 

shows psychological factors such as interest, talent 

and one’s ability also affects the career readiness. 

Indeed, appropriate career intervention is needed to 

improve student’s career readiness to fulfil the job 

market [29]. In the public university context, there is a 

need towards appropriate career intervention to be run 

specifically with regards of psychological factors that 

contribute to graduate’s employability [29]. Clearly, 

the implication of this study towards the needs of 

career development program in university need the 

following (i) conduct phenomenal or issue studies that 

are happening among students; (ii) instil career and 

counselling theory application in development of 

module; (iii) tests validity and reliability of 

module/instrument; (iv) run module based on the 

appropriate population or target group; (v) conduct 

continuous assessment towards each activity in the 

module; and (vi) continuous improvement towards the 
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module/instrument. These elements are the 

implications for the career intervention needs that can 

be applied in career development program towards 

university students. In addition, career counsellor 

competency in university have to be improved 

especially related to the latest career theories, usage of 

instruments, and application of technology in career 

development program towards university students. 

 

IV. CONCLUSION 

 

Career readiness is the important element that is 

needed to be given attention especially among the 

university students where the education process is 

between 3 to 5 years in university which will be 

evaluated after graduation with the employability and 

career availability being benchmark to the quality of a 

university. Through several government policies 

specifically to achieve the status of developed country 

such as Malaysian Plan 10 and 11, Graduate 

Employability Policy and Malaysia Education 

Blueprint 2015 – 2025 (Higher Education) shows the 

need of competent workforce to contribute to the 

country’s economy. Psychological factors such as 

career dysfunctional thought is an aspect that need to 

be given attention to help students to improve 

self-confidence in organizing and systematic career 

planning process. This variable is a predictor to the 

student’s career readiness improvement if appropriate 

intervention with the needs of students can be 

fulfilled. To realize this, the career counsellor’s role 

has to be improved by running more comprehensive 

career development program that covers the student’s 

need for each education level throughout their 

education process. 
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