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Abstract: The objective of this paper was to examine the thoughts and prejudices CouchSurfing evoke in people who had 

not previously heard of CouchSurfing. Additionally, the views expressed by people who had previously heard about the 

phenomenon were also studied. The aim was also to determine how these prejudices affected the behavior of people. The 

results indicated that peoples’ prejudices considerably changed after use, but of course there were also people who 

maintained their opinion. Mainly, the biggest doubt concerned safety and trust issues. However, once people got to know the 

social network better they realized that there are several safety measures taken. Various people were not aware of 

CouchSurfing beforehand, but the questionnaire seemed to evoke the curiosity and interest of some participants. 
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I. INTRODUCTION 

 

CouchSurfing is an Internet based travel oriented 

social network where the members offer each other 

free accommodation, company, a wide range of 

activities and gatherings all while traveling.There are 

individuals of any age living everywhere throughout 

the world offering their company and opening their 

home to help likeminded members who appreciate 

becoming more acquainted with new societies and 

ways of life notwithstanding the general population 

obviously. Numerous CouchSurfers like to travel 

alone in light of the fact that it is less demanding to 

meet new individuals. It may be on the grounds that 

they lean toward traveling without anyone else's 

input; it makes things simpler since you get the 

opportunity to do anything you desire at whatever 

point you need and don't need to bargain with 

anybody. In addition, having the capacity to change 

your arrangements at any minute gives you the 

opportunity to do it. 

 

Traveling as a rule requires open-mildness; you have 

to change in accordance with the nation's manners 

and way of life. However, traveling expands your 

psyche and makes you increasingly tolerant and 

tolerating to new things, societies, individuals and 

ways of life. CouchSurfing is an approach to slide 

you into lone travel. When you definitely know there 

is someone decent hanging tight for you and knows 

the way of life, it will likewise be simpler for you to 

encounter another nation. You may investigate the 

city alone amid the daytime yet you will in any case 

have a nearby individual supporting you in need. 

(CouchSurfing, 2011) Lifestyle is characterized as an 

ordinary pat-tern of your life and how you like to 

invest your energy and cash and it pinpoints the 

decisions you make. Individuals can have altogether 

different and one of a kind ways of life demonstrating 

their distinction. Ways of life can change for a mind-

blowing duration and furthermore changing frames of  

 

mind shape your present way of life. (Solomon et al. 

2006.) 

 

II. COUCHSURFING 

 

CouchSurfing (also known as CS among the 

members) is a web-based network for travellers who 

want to meet locals at their destination. It is a 

member driven community where every member 

makes a profile on the official pages which gives 

others’ information about the person and her/his 

interests. (CouchSurfing,2011). The possibility of 

CouchSurfing is to unite individuals from all 

countries of the world to impart their way of life and 

contemplations to one another. There are over a 

million members worldwide so it is in all respects 

liable to discover a likeminded have and a spot to 

remain amid your travels. The point is to interface 

members all through the world by offering free 

accommodation with the reward of the part's 

company and tips. (Time, 2011.) "There are a huge 

number of astounding and delightful individuals 

living in this bustling world.  

The point is to «create inspiring experiences". 

Finding out about different societies improves 

resistance towards various nationalities and expands 

information, so making companions from everywhere 

throughout the world is a tremendous advantage. The 

fun ways individuals can interface through 

CouchSurfing give an urging motivation to 

investigate new societies and individuals with a wide 

range of ways of life. When you get the chance to 

encounter CouchSurfing actually you can develop as 

an individual. (CouchSurfing, 2011) 

CouchSurfing furnishes the chance to meet with 

them, share your existence with them, comprehend 

them and in particular have a great time and snicker 

with them." says an Englishman. (CouchSurfing, 

2011). The members are everything being equal; 

there are single individuals just as couples and even 

families. 
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CouchSurfing is a method for setting aside extra cash, 

anyway that ought not to be the main reason 

individuals surf. You ought to dependably have some 

additional money in the event that you have to rest in 

an inn. A part encourages individuals to be keen on 

other individuals, having a receptive outlook all 

through your outing, hunger of meeting new 

individuals, being appreciative for the things you are 

offered and making sure to state much obliged. Some 

individuals consider CouchSurfing as a leisure 

activity, in any case, notwithstanding having it as a 

way of life is very normal. 

In figure 1 rules to CouchSurfing can be seen for a 

brisk diagram. 

 
Fig. 1 Couchsurfing Rules 

 

III. METHODOLOGY RESEARCH 

 

The primary objective of the research was to find out 

what kind of prejudices people had towards 

CouchSurfing. To hear the opinions of people who 

heard about it for the first time while completing the 

questionnaire as well as the ones who already had 

heard about it or are members. The aim is to inform 

people more about CouchSurfing in order of giving 

them a better understanding of the whole concept and 

decreasing the impression they have. Another aim 

was to hear different kinds of experiences, both 

positive and negative, and bring an image as realistic 

as possible to the readers of this paper.  

 

Quantitative data collection method was used to 

gather information. The questionnaire was a way to 

collect experiences and opinions about CouchSurfing 

and the awareness people had of it. The questionnaire 

was directed to all people regardless of their 

awareness, gender, age, nationality, race or 

occupation. Some of the questions were open 

questions giving a better chance to answer with a 

proper sentence or a story, giving a more 

comprehensive picture of the experience.  

The data collection was executed between March 

01th and March 10th 2019 via Internet. The date was 

extended until the 12th since some CouchSurfers 

wanted to answer, yet, did not have the time for it 

within the time limit. The aim was to get at least 25 

answers of each questionnaire. Finally, in the end the 

amount of replies exceeded way past the expectations 

with the total number of 50 (unaware) and 32 (aware) 

pieces. 

Toward the starting two unique forms of the polls 

were made. The first was intended for the general 

population who had not recently known about 

CouchSurfing. The other poll is separated in two 

sections; for the general population who know about 

CouchSurfing which is intended for all respondents 

and the second part is just for members of 

CouchSurfing.org. At first the consequences of 

uninformed people are introduced, after that the 

people who are already mindful of it, and lastly, the 

individuals from CouchSurfing in segment.  

 

IV. RESULTS 

 

4.1 Without knowing CouchSurfing 

The dominant age group of the respondents is 

between 23-26 years with 44%, 18% is between 27-

30 years, 12% is 31-36 years and there are only 6 

people. 8% is 18-22 and 37-40 years oldand 6 % are 

41-46 years old. Most of the respondents (68%) 

prefer to travel with their friends. The responses were 

checked one by one and it was identified that the 

average age which people preferred to travel with 

their friends is 18-22. In this age, people want to feel 

free and friends are the best company for a trip. The 

second option in the respondents’ preference is 

boyfriend/girlfriend with 44% and the average age is 

22-35 years. After that, comes the family option with 

28% and the average age is 30-37 years. What is 

observed is that the older age group wants to travel 

with their family and as mention above the younger 

age group does not prefer this. The next answer with 

44% and the average age of 26-40 years is the one 

that prefers traveling alone. Basically the ideology of 

CouchSurfing includes this opinion of traveling 

alone. In the end, only one person with 2% prefers to 

travel with co –Workers. 

In the question “what kind of thoughts did you have 

when you first heard about CouchSurfing’?” The 

average answers were: “interesting, cool, and fun!”. 

The average age group is 18-27 yearsWhat also 

played a significant role in peoples mind was the 

economic factor.Most of the respondents mention 

only the positive side and only a few the negative. 

60% of responders consider joining the CouchSurfing 

Network. This is explained from the previous 

questions as the responders in the majority is young 

people and the CouchSurfing idea amazing, and very 

interesting. The percentages is almost 50-50 this 

amounts it is normal because some of the responders 

believe that the CouchSurfing is a risky and 

dangerous idea. 

Most of the responders want to participant as a 

CouchSurfersmeaning that they want only to be 

accommodated and no to hosting someone else. We 

can think that most people would like more to travel 

and do not pay any amount for their accommodation 

or maybe it is more than easy for them to sleeping in 
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a strangers house from than to hosting someone, the 

percentage is 42%, only 20% they would like to 

hosting someone. 18% of respondents prefer to do 

both of them and 20% they are not interesting to 

participate.  

In the next question people have to write the five 

adjectives that comes to their mind. We asked for 

adjectives, because we are wanted to check targeted 

the thoughts and the feelings that any responders 

have. The most average is “dangerous, risky” this 

answer was expected because this is the issue that 

CouchSurfing has all the ideology start and based in 

confidence between individuals as they spoke few 

times though the app to arrange the accommodation. 

In the additional as risky it is the same people 

characterized also as “interesting, cool and open 

minded” it is normal to think that many people liking 

to have new dangerous experiences. Also, on of the 

most average answers is the “cheap” and specific is 

free this is the big marketing strategy.  

In the “What could you offer to travelers in 

yiuraera?” the average is a “tour guide” this the 

second marketing plan of CouchSurfing they wanted 

to make the tourist fell as a local and meet them. The 

thought “how the locals lives there?” is a common 

thought than any tourist has when visiting a country 

and specific a small town or a village. Likewise, the 

other responders they will trying to meet their town 

and show them the sights. 

When asked what do they expect from your host the 

most average answers are Clean room, Safety, 

Information for the area, Tour Guide, Hospitality and 

Privacy.  

When asked whether they are now curious about 

CouchSurfing, The percentages are exactly the same 

60% they would like to participate and 40% they 

don’t want to. 

4.2 Couch Surfing’s Cognizant and users 

The responders of this questionnaire is individuals 

who they already used the CouchSurfing network as 

hosts or as a CouchSurfers. The gender of the 

responders is 65.5% men and 34.4% women.The 

questionnaires shared it directly and randomly from 

CouchSurfing app and Instagram.Mostly people were 

between 18and 36 years old.  

The most common way to hear about CouchSurfing 

was word of mouth from friends with almost half of 

all answers, 48%.The Internet was also a popular 

information channel with 14%.The media had quite 

an affect as well with a total of 15% showing 

programs on TV and writing articles in magazines 

and newspapers such as the New York Times and the 

Guardian. Other travellers, CouchSurfers and random 

people informed with 9%. Some 5% heard about 

CouchSurfing from the similar website Hospitality 

Club which was established earlier. 

Vast majority, 59.4% of people, preferred to travel 

without anyone else since it is the best method to 

meet new people. A nearby second decision is to 

travel with friends, which was picked by 

43.8%.Family or an accomplice was picked by 

roughly 18.8%.Co-workers were picked by 0% not 

implying that they may work together treks together 

or like to fraternize in the wake of working hours. In 

the end 18.8% prefer to travel with their 

boyfriend/girlfriend. 

Most participants had positive considerations about 

the idea. Some 37% of people described their first 

considerations with universes like energizing, 

brilliant, amazing, incredible, great and superb.there 

were additionally a few who discovered the idea 

interesting and were attracted to it, be that as it may, 

even now had a few worries about the wellbeing 

strategies. There were some of them who thought of it 

as an extraordinary method to get the neighborhood's 

perspective about their hometown so they loved the 

real experience CouchSurfing could offer. Some 6% 

would discover the idea interesting, be that as it may, 

likewise alarming.  

The path 25% of people need to depict CouchSurfing 

is by telling that you can travel anyplace with a 

minimal expenditure and amid your excursion you 

can make new companions worldwide and find out 

about their societies having extraordinary encounters 

in the in the interim.There were 21% who trust it 

ought to be depicted as becoming more acquainted. 

Mostly members have been part of CouchSurfing 

between over a month and less than a year with total 

of 25% of the participants.Based on replies, there are 

some very loyal members.Out of the members 81.3% 

are active making only 18.8% non-active. Being 

active can mean many things; hosting or surfing, 

attending or organizing meetings, giving tips or any 

kind of activity with a member. It does not have to 

mean you have to participate on a weekly basis just as 

long as you do not have several months’ breaks 

An amount of 56.3% considered that their thoughts 

had not changed after joining CouchSurfing. The 34.4 

% who would say there has been a change would 

describe it with several reasons. As seen from the 

figure 24, a quarter had realized that the concept 

really works. They had experienced good encounters 

with people and become more positive towards 

CouchSurfing.There were some of them who had 

exceeded their assumptions and the encounters had 

been exceptional than envisioned. There were 

obviously a bunch of people that were not happy with 

the informal community; 9.4% answered maybe. 

Over half of members have had just great encounters. 

Over a quarter felt that the vast majority of their 

CouchSurfing encounters had been for the most part 

great. Those answers mentioned they had undergone 

a couple of negative encounters, in any case, 

fundamentally great ones.Almost 80% had perfect 

experience.  

Most of the answers it is satisfying and they wouldn’t 

like change anything. Also a few answers they 

suggested to be more popular. A lot of people in their 

answers they claim that some people use the 

CouchSurfing network to find an erotic partner or 
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maybe they would like to have erotic adventures. And 

some of them they asked from the owners to go back 

as non-profit organization. 

21.9% use CouchSurfing sometimes when they feel 

like it and 18.8% preferred to use it always. Rarely 

was chosen by 12.5% which could mean that they 

travel a lot, however, only at times use CouchSurfing 

during their trips or that they hardly ever travel but 

still pretty much all those times like to use 

CouchSurfing. Either way the outcome is that 

members are quite addicted to CouchSurfing and use 

it a lot of the time. 

53.1% they preferred to hosted someone and 

spending time with CouchSurfers and the 50% 

preferred to Surfing. Meeting for coffee is the next 

average answer (37.5%) It is worthy to mention it that 

a lot of people thy prefer to giving tips via 

CouchSurfing. 

 

V. CONCLUSION AND DISCUSSION 

 

CouchSurfing is a system which enables travelers to 

meet local people, get company and insiders' learning 

about the area, notwithstanding the likelihood of free 

settlement. Usually to travel alone which gives a 

superior chance of becoming more acquainted with 

more people and modifying your traveling plans at 

whatever point essential. Moreover, even ladies feel 

progressively great traveling alone because of the 

way that there are members found everywhere 

throughout the world who wouldn't fret giving some 

assistance in need. CouchSurfing additionally gets 

traveling company and tie new kinships all through 

your travels. There are constantly similar travelers 

around who appreciate meeting new people.  

An extraordinary piece of CouchSurfing is that there 

is a blend of members all things considered and 

occupations. There are singles, couples and even 

families who are a piece of the system. Perusing the 

profile cautiously before sending a demand, is a route 

for people to discover members who have normal 

interests which builds the odds of having a pleasant 

ordeal and subjects to discuss.  

Because of the shoddy flights offered by different 

spending aircrafts, and remaining with CouchSurfers, 

traveling has turned out to be progressively 

reasonable for majority of people. Additionally, the 

people who couldn't travel to fascinating goals in 

light of costly flights and way of life would now be 

able to spare costs on settlement. At long last, despite 

the fact that the convenience is free, the most vital 

part of CouchSurfing is the new people you meet and 

the way of life you become more acquainted with. 

There is so much CouchSurfing can offer that money 

can't purchase. CouchSurfing likewise supports 

reasonable the travel industry, since the vast majority 

of the members don't utilize lodging administrations 

or request new, clean towels and sheets day by day. 

By the by, flying (particularly long-remove) builds 

the carbon impression which isn't reasonable. People 

have distinctive reasons that inspire them to travel; it 

very well may be anything from an enthusiasm 

towards the goal's attractions, an individual intrigue, 

for example, occasion or interest, to the joy of 

traveling. A few people need to travel for wellbeing 

reasons while other are spurred to become more 

acquainted with different societies and people. 

CouchSurfing can propel inspiration to travel. It 

offers a chance to travel anyplace and right away 

have companions and people to incline toward. 

Moreover, it is additionally an extraordinary 

advantage to the people who like to travel however 

don't have anyone to travel with. Moreover, through 

CouchSurfing you can discover individual travelers to 

join your outing, or get in touch with them and 

meet/remain with them at the goal. The open doors 

are more extensive for anyone who enjoys traveling. 

Nothing is compulsory, and CouchSurfing can 

likewise be utilized for just gathering local people at 

the goals, rather than utilizing the free convenience 

angle. 

CouchSurfing is a system for receptive people who 

can set aside their partialities. Remaining at another 

person's home can be an inspiration also. Seeing other 

person's exceptional homes can be an energizing 

knowledge. Moreover, a few people prefer to be 

accommodated in spots like B&B or a guesthouse 

which gives an alternate sort of homestay. 

CouchSurfing could be contrasted with homestay 

settlement as it offers the equivalent, be that as it 

may, without paying. As an end to the research it 

tends to be said that every participant had their own 

supposition about CouchSurfing, nonetheless, very a 

considerable lot of them were fundamentally the 

same as. The people who caught wind of 

CouchSurfing out of the blue for the most part were 

available to the thought and very numerous 

additionally indicated enthusiasms towards it. 

Normally, a few people did not get interested about 

the interpersonal organization, rather preferred 

traveling generally. They were not as receptive as 

others. Despite the fact that CouchSurfing evoked 

interest, it additionally made people question about 

the wellbeing and trust they could have towards 

people. Many were stressed that the members are not 

dependable and were not enthusiastic about traveling 

alone in the event that something occurred. For the 

most part the partialities people had were towards the 

reliability and trust, not against different nationalities 

and races. Rather participants were interested in 

meeting people and joining them for touring or a 

visit, by the by, not all that enthused about going 

through the night.  

The participants who were at that point mindful of 

CouchSurfing generally were members. Many had 

been incredibly interested in the idea and willing out 

it an attempt with no questions. There were 

additionally people who needed to attempt, yet, were 

likewise worried about the wellbeing issues, which at 

times was the purpose behind not joining.  
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In general, the sentiments and partialities people had 

were separated in gatherings with likeminded 

thoughts. The encounters people had experienced 

were different, yet, for the most part positive 

regardless of some impartial or contrary encounters 

people had. The research strategy utilized was 

quantitative and it was led by methods for survey. 

Despite the fact that the appropriate responses were 

fundamentally the same as, a few inquiries raised a 

few questions and there were a few issues 

understanding what the creator had implied. Those 

can influence the outcomes; be that as it may, the 

majority of the respondents had comprehended the 

inquiries accurately. There was a shortcoming in the 

estimation, that can't be denied. What's more, a few 

inquiries ought to have been thought about additional 

top to bottom, since a couple was fundamentally the 

same as, giving very comparative answers. The poll 

appeared to inspire interest in a few people, so 

perhaps more people will join the interpersonal 

organization for some social trades. CouchSurfing is 

for receptive people, notwithstanding, does not suit 

everyone. Moreover, it is an approach to make new 

companions anyplace on the planet, share your way 

of life and information with them and find out about 

different lifestyles. For certain members 

CouchSurfing is a lifestyle yet for most it is a decent 

expansion to their rundown of diversions.  

Meeting locals in the places you’re traveling to, and 

gaining a more genuine perspective on the local 

culture. A dream of any intrepid traveler is to get to 

know the city from the perspective of the locals. 

CouchSurfing gives the advantage of seeing the city 

through the eyes of its inhabitants. Watching your 

host perform their daily routine, observing their usual 

habits and tasting the traditional foods, can give you 

an unprecedented taste of the so-called real life in any 

place in the world. You will have the opportunity to 

meet new people with different backgrounds. Making 

friends and connections worldwide. Being a global 

network of users, the platform gathers people with 

different cultural, ethnic, and religious backgrounds. 

It is a human tapestry of interesting individuals you 

can either stay with or meet up for coffee and maybe 

do a little sightseeing. This unique feature of 

CouchSurfing makes it a one-of-a-kind social 

networking site. A good way to find the hidden local 

spots around town and good recommendations for 

what to do with your time in any given place. 

One the other hand don’t expect the most comfortable 

room or place for sleep. As the name of the site 

suggests, if you decide to surf somebody’s couch, you 

will be actually sleeping on their couch or a mattress. 

You should not expect 5-star hotel comforts. Do 

remember that the hosts are opening the doors of their 

own homes for you, because they want to get to know 

you as a person, not give you everything you ask for. 

As you are a guest in someone’s house you will have 

to be prepared to abide by the host’s house rules.  If 

you are worried that the lifestyle of the host will not 

go well with your plans for the trip, do get in touch 

with the host and talk it over. Closing, as with any 

online social media, you have to be careful with the 

information you put out there and your choices on 

whom you host or who you decide to be your host. 

It’s important for the people to know about the 

«crime» part of CouchSurfing. Despite the fact that 

CouchSurfing pays special attention to safety by 

conducting thorough verification of its users, every 

once in a while you may hear some horrific stories 

from the surfers who were accused of theft, or hosts 

who made improper sexual advances. The truth is, 

abuse of any system may happen when we least 

expect it, therefore it is highly recommended to check 

references and go through users’ feedback before 

making any contact 
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