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Abstract - The challenges of innovative technologies at the modern stage of economic development puts on the agenda 

introduction of new products and services.In terms of increased competition, no matter how innovative technologies are, it is 

more important from the service buyer to choose product and service with more quality. Therefore, it is necessary to 

continually increase the quality of service delivery and promotion, which will help to achieve growth of competitive 

advantages of local and international markets. In this regard, it is important to assess the impact of modern technologies in 

banking. The introduction of banking innovations in Georgia allows Georgian banks to bring on markets new goods and 

services based on innovative technologies. The active introduction of internet payments, the spread of various types of plastic 

cards, the creation of inter banking databases on banking risks has significantly facilitated various types of settlements and 

relationships between the bank and the client.In order to maintain clients and strengthen their own market, credit institutions 

must take into account new types of service, conduct analysis of their activites and minimize their own expenses.  Thus, 

improving banking services is a continuous linkage with the development of modern technologies that can automate and 

improve the business processes of services and customer support. The aim of the research is to study issues related to the 

development of innovative technologies for the improvement of service delivery and the ways of its perfection.  Based on the 

practical significance of the study problem while performing the work, methods of systematic, historical and logical 

generalization of research have been used. Methods of scientific abstraction, analysis and synthesis are also used.  Conclusions 

and results obtained from the research will help to improve the delivery of services in Georgia using innovative technologies 

that have a leading role in long-term economic growth. Implementation of innovative technologies ensures the implementation 

of the main directions of long-term economic and social development of countries. 
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I. INTRODUCTION 

 

At the modern stage of economic development, usage 

and development  of innovative technologies is 

important for the growth of competitiveness of 

different sectors and for the entire population. Modern 

technological challengesputs on the agenda 

introduction of new products and services, which 

requirespermanent active work.In modern conditions, 

innovations are the driving force of all fields of 

economic development, which is related to the change 

of demands towards the economic development and 

determines country‟s competitive positions. 

Theoretical part. Innovative technologies is a source 

of long-term economic growth.Pace of introduction of 

innovations allows new commodities and services 

based on innovative technologies to enter the market. 

Innovative issue of service delivery is very actual in 

the field of economic development. Due to the 

diversity of demands toward the service and increased 

competition, innovative solutions in almost all areas 

of activity is increasing rapidly.The companies are 

seeking to win a competitive advantage in order to 

gain a profit because the high yield of profit attracts 

competitors [1]. This will also facilitate the 

development of new companies and industries, as well 

as accelerate economic growth. The role of state policy 

in the development of innovative technologies. The 

main role of the long-term growth of the national 

economy is the innovative technologies. The main 

directions of long-term economic and social 

development of countries are determined by them. The 

state has an important place in creating new, 

innovative technologies. As innovations are 

considered as risky business, sources of state as well as 

commercial financing is low and consequently, the 

lack of funds is the main cause of innovation 

breakdown [2]. For the development and 

implementation of innovative technologies, the state 

should work out effective financing mechanisms to 

facilitate funding of applied research through 

alternative sources of funding and grant programs [3]. 

The main task of financial support is to develop an 

innovative development strategy that is highly 

effective in the long term, while its financing in the 

short term has less attractiveness from banks and 

financial institutions.One of the prerequisites for 

successful implementation of state program and 

projects in innovative spheres is the creation and 

implementation of typical projects. In most of these 

projects, it is important to facilitate the development of 

modern technologies in order to improve the 

competitiveness of local products [3]. The state can 

also promote development of innovative technologies 

through indirect funding methods: tax tools, benefits 

and preferences for enterprises and industries 
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producing scientific products. Today there is  a wide 

range of tax incentives that differ with the structure 

and the volume of privileges.  

During analysis of tax burden such trend has been 

established: tax burden is high in commodity producer 

fields and tax burden is low in service sectors, whereas 

according to tax code of Georgia, enterprises 

irrespective of their size and type of activities are 

paying the same interest rate taxes [4]. In 2014 the 

Agency for Innovation and Technology was created in 

Georgia [5], which is the main agency supporting the 

development of economics based on knowledge and 

innovative technologies. The main objective of the 

Agency is to develop infrastructure for innovations 

and technologies (Techno park, Industrial Innovation 

Laboratories, etc.); Promotion of innovation and 

technology commercialization; To stimulate  usage of 

innovations and technologies in all areas of economy; 

Funding access (mini grants, innovations vouchers); 

Increase of innovations and high-tech products; 

Development of high-speed internet across the 

country. It is important to create and fund innovative 

infrastructure. The most common forms of innovative 

infrastructure are: technoparks, business incubators, 

innovative-technological centers, educational and 

business centers.Business incubators have the 

particular importance for Georgia, which will 

facilitate and accelerate the development of high-tech 

industry in the country. In 2016 the first technological 

park was opened in Georgia, with the aim to promote 

innovative ideas. Technopark is equipped with the 

latest and modern equipment that facilitates the 

development of innovations and technologies. 

Institutional strengthening of innovations and 

agenciesof technology is important to meet the needs 

of small and medium enterprises and to provide 

targeted services. While financial resources of small 

and medium enterprises' are limited, they do not take 

the opportunity to invest in innovations, research and 

development, as well as in new technologies [6]. Also, 

usage of new technologies is very low. Therefore, it is 

important to focus on the development of innovation 

and improvement of modern technologies. Important 

factor for development of innovation and effective 

functioning is  improvement of usage of informational 

and communicational technologies. The development 

of information technology has created a new wave of 

economic growth, while it is hard and almost 

impossible to transform an idea into product, 

internationalization, attraction of investment and 

cooperation with foreign partners [7]. Innovative 

technologies for delivery of banking services. 

Particularly, the role and influence of modern 

technologies should be noted in banking. The active 

introduction of internet payments, the spread of 

various types of plastic cards, the creation of 

interbanking databases on banking risks has 

significantly facilitated various types of settlements 

and relationships between the bank and the client. 

The increased range of services and products  and 

competitive prices on all financial services are 

positively affecting on attitude of banking customers. 

Thus, improvement of banking services has the 

continuous link with the development of modern 

technologies that can automate and improve the 

business processes of service and customer support. 

The banking system of Georgia is actively using 

modern information technologies and continues to 

expand their implementation in internal banking 

operations as well as in relationships with clients. On 

the basis of innovative and informative technologies 

commercial banks are distinguished with different 

types of plastic cards and cash withdrawal terminals - 

ATMs and POS terminals. According to the data of 

2017, 2 281 ATMs, 32 326 POS terminal payments 

and 1 446 terminal in bank branches and service 

centers served transactions with payment cards in the 

country. Compared to the previous year, the number of 

post-terminals increased by 13%, while the number of 

ATMs increased by 2%. 

 
Source: National Bank Of Georgia 

 

In 2017, in whole number of payment transactions, the 

number of operations carried in merchandise was still 

increasing. In particular, this figure amounted to 66%, 

accordingly, 34% was the number of cash withdrawal 

operations. In terms of cash, the share of POS 

payments totaled 23% of card operations and 77% of 

cash withdrawal operations. The indicator which 

describes the number of POS payments has increased 

by 7% and amount of money is more by 4% in 

comparison with the same indicator of the last year. 

Internet payments has been increased by 51% 

comparing to the previous year 2016. 
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The fact is that banking services have changed 

radically by using innovative technologies, which has 

increased the number of customers and the bank's 

importance, in particular, expenses are reducedfor the 

bank and client, also banking products became more 

easily available for banking customers. 

However, despite the advantages of innovative 

technologies, it is also characterized by disadvantages, 

in particular, the lack of physical connections between 

clients and banks , while the services carried out 

through the internet replaced above mentioned. For 

some consumers, it is  a negative effect of the bank's 

perceptions, because the Internet-based services are 

more risky and consumers feel less confident with this 

rather than performing the same transaction at the 

bank branch. 

 

II. RESEARCH METHODS 

 

Based on the practical significance of the study 

problem while performing the work, methods of 

systematic, historical and logical generalization of 

research have been used. Scientific abstraction, 

analysis and synthesis methods are also used. 

 

III. CONCLUSION 

 

Providing services by using innovative technologies is 

the competitive advantage, reduced expenses 

andability of effective communication with the 

customers. Therefore, it is necessary to continually 

increase the quality of service delivery and promotion, 

which will help to achieve growth of competitive 

advantages of local and international markets. The 

state has an important place in creating new, 

innovative technologies. As innovations are 

considered as risky business, the state and commercial 

sources of financing are low and consequently, the 

lack of funds is the main cause of innovation decline. 

Therefore, for the development and implementation of 

innovative technologies, the state should work out 

effective mechanisms of financing, facilitate funding 

of applied research through alternative sources of 

funding and grant programs. The most important is 

the role of modern technologies in banking. Modern 

technological challenges required to introduce new 

products and operations in bank institutions and the 

latter are constantly actively working in this direction. 

By using innovative technologies, banking services 

have changed drastically, increasing the number of 

customers and importance of the bank, in particular, it 

reduced expenses for the bank and the client  and 

made  banking service more easily available for 

customers.  

However, despite the advantages of innovative 

technologies, it is also characterized by disadvantages, 

in particular, the lack of physical connections between 

clients and banks , while the services carried out 

through the internet replaced above mentioned. For 

some consumers, it is a negative effect of the bank's 

perceptions, because the Internet-based services are 

more risky and consumers feel less confident with this 

rather than performing the same transaction at the 

bank branch. 
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