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Abstract - The present study aimed at assessing the effect of intellectual capital on institutional performance in comparison 
with the government sector and the private sector in Qatar through a survey questionnaire distributed to the study sample from 
the public and private sector. Minitab 17 was used to analyze the data statistically. The results of the study showed that there is 
a significant significance of intellectual capital practices on the institutional performance and had a greater impact in the 
private sector on the public sector, and recommended the study of the need to pay attention to intellectual capital practices, 
especially human capital. The paper opened a new directions for future research discussed through the paper. 
 
Index Terms - Intellectual Capital, Human resources capital, organizational performance.  

 
I. INTRODUCTION 
 
Modern trends in modern management are moving 
towards a new world that is more concerned with 
intellectual assets than physical assets, because the 
addition and maximization of physical assets comes 
from the availability of intellectual assets. This new 
subject is intellectual capital intellectual Capital 
Which the 1990s is the beginning of its resurgence. 
The concept of intellectual capital is the main point of 
reference and the logical indicator for the study of 
successful human resources management. This was 
supported by many studies and researches that 
appeared in 1997 and beyond, which considered it as a 
special case of human capital. At the beginning of the 
third millennium, Managers, academics and 
consultants around the world are aware that the 
intangible assets, especially the intellectual capital, 
owned by the new business organizations are the most 
important and dangerous component. 
The follower of the economic system of companies of 
all kinds living in a dynamic and changing 
environment, especially in the last few decades, and 
with the beginning of the twenty-first century, the 
events and the successive global changes have 
occurred, the most important is the so-called 
emergence of the new world order and the beginning 
of the application of many economic policies based on 
assumptions The market, in addition to the growth of 
many blocs and global economic alliances 
(Al-Mufraqi and Saleh, 2003) 
As a result of the pressures imposed by these 
conditions, companies had to make fundamental 
changes in their policies and plans to maintain their 
stability and to ensure that they continue to play their 
role and prove their existence. Hence companies had 
to search for all available resources and increase the 
efficiency of using these available resources. For a 
continuous and competitive advantage of the company, 

in the context of which emerged a set of concepts and 
theories was the most prominent view based on 
resources that consider the company as a combination 
of strategic resources used to achieve a sustainable 
competitive advantage that allows the company to 
achieve Performance Timothy et al , 2010 ) Strategic 
resources are those resources that are characterized by 
value, scarcity, exclusivity, and non-replicability, 
which are the source of value added and the source of 
competitiveness that ensures excellence in corporate 
performance Belkaoui, 2003 ) And hence increased 
interest in intellectual capital. 
Intellectual capital can be defined as the accumulated 
knowledge in the minds of individuals who are seen as 
partners, not as users. The process of investing 
knowledge in their minds has become the primary goal 
of companies as the main source of wealth creation , as 
well as the knowledge acquired by companies in 
research and development processes. Development 
and strengthening its relationship with customers. This 
growing and accumulated knowledge is the true 
wealth of companies, which is now called "intellectual 
capital". 
Therefore , the present study aims to measure the 
impact of intellectual capital on organizational 
performance compared between private sector 
companies and the government sector in Qatar. 
There is a lot of risk to companies because of the 
changes and technological developments, so the need 
arose to have a measure or reference that companies 
can refer to to obtain a better interpretation of the 
results, has tended to focus most of the intellectual 
capital, which is the source of renewed in the 
economies of countries and companies because of the 
revenue The majority of studies have examined the 
relationship between intellectual capital and 
performance of companies by reaching results proving 
the superiority of intellectual capital in interpreting the 
financial results of companies as well as predicting 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-5, Issue-4, Apr.-2019 
http://iraj.in 

The Impact of Intellectual Capital on Institutional Performance 
 

71 

their performance. I will accept the comparison of 
physical capital. These studies have followed the 
method of analysis of intellectual capital to its basic 
components 
So the problem of study is the following question: 
What is the difference between intellectual capital and 
the institutional performance of the private and 
governmental sector in Qatar? 
Theoretical Framework & Hypothesis Development 
Intellectual capital Intellectual Capital : The group of 
human capital, physical, structural, which if the level 
of efficiency will improve financial and operational 
performance, and thus achieve market value of 
organizations higher than the books. Chen et al , 
20 05 ) 
Human capital Human Capital : It gives strategic 
capabilities through skills, talents and applied 
knowledge necessary to accomplish the activities 
required by the adopted strategy. Kaplan et al. , 2004 ) 
Information capital Informational Capital : Provides a 
strategy for information systems, operational 
knowledge and infrastructure to support 
strategy. Kaplan et al. , 2004 ) 
Relational Capital : It is the broad and developed 
relationship between the Organization and 
government institutions and private sector 
organizations. Kaplan et al. , 2001 ) 
The institutional performance: Achieve the results 
identified with the least use of available resources, 
making maximum use of available resources at the 
lowest cost (Stuart, 1999) ( 
Ashour (1998) defined intellectual capital as an 
increase in the organization's ability to adapt to the 
environment of inertia through the development of its 
products and production techniques to reduce its costs 
in innovative and unprecedented ways through the 
development of innovation, education, training and 
increased investment in human beings . 
He (Joseph, 2005) in his study 
on the assessment of intellectual capital in business 
companies as follows: 
 Definition of 

Organization ( OECD ): The intellectual capital 
as the economic value of two categories of 
intangible assets is the regulatory 
capital (structural) and human capital. 

 Stuart ( 1998) defines intellectual capital as 
intellectual knowledge, information, intellectual 
property, and experience that can be put into use 
to create wealth . 

 Know ( Awad & Ghaziri ) The intellectual capital 
includes the expertise of employees 
in the company, intellectual property, and see 
that the authors of intellectual capital can 
not be assessed because it is the kind of asset that 
can be used by more than one company and more 
than a nice stay at the same time. 

 Know ( Despres & Chanvel ) The intellectual 
capital is due to the assets of the intellectual 

facility, which on the basis of getting the facility 
on the legal campaign, and adds two authors 
thatthe intellectual capital of a building 
on the idea of saying , "When the knowledge 
reach a coherent and concrete where the 
interaction humanitarian continuous 
naturally - defined level, what seems to privilege 
An indivisible knowledge that makes it divisible 
and divisible, and what can seem obvious from its 
discovered nature makes it innovative and 
creative . " 

As for ( Daft, 2001 ) Intellectual capital has been 
identified as a set of information resources 
formed in the form of two types of knowledge, 
knowledge phenomenon facilitates the expression or 
written, and then transfer them to others in documents 
and knowledge implied, based on personal 
experiences and rules used in the development of 
the organization. Yum 
As he knew ( Bontis, 2004 ) As the knowledge stock 
that refers to the value of the organization in the 
market, and that the elements of intellectual capital are 
human capital, structural capital, and relative capital . 
Intellectual capital is also defined as the group of 
human capital, and the structural, which, if reached the 
level of efficiency will improve financial performance 
and thus make the market value of the organization 
greater than the book value . Chen et al , 2005 ). 
Al-Banna (2007) defines intellectual capital as the 
knowledge resources of the organization's culture, 
technological know-how, trade relations, patents, 
practical knowledge of the organization's employees, 
accumulated education and experience . 
He added (Star, 2008) that the intellectual capital is 
the knowledge, information, intellectual property and 
experience that can be put in use to create wealth, as 
described by unqualified mental power that achieve 
institutions of excellence and 
competitive edge. Al-Fadl (2009) pointed out that 
intellectual capital represents the possibilities for 
managing the organization related to the capabilities 
and efficiency of employees and intimacy with 
customers, which, in combination with other financial 
resources, enables the organization to create 
creativity, excellence and excellence . 
It is clear from the above definitions that they are all 
based on human knowledge, human creativity, 
experience and skills that are put into practice and 
through which value can be added . It can also be 
concluded that intellectual capital is linked to the 
creative capabilities possessed by human resources in 
an organization and can be put into practice. This 
confirms that the real source of intellectual capital is 
human resources and that this process does not have 
certain limits . Intellectual capital can be defined as 
what individuals possess from knowledge, skills and 
experience, the organization's intangible assets and the 
organization's external relations, which can be used to 
increase market value and wealth creation. Human 
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capital is the core of intellectual 
capital .  (Sharbati, 2013) 
It is clear from previous divisions that they generally 
agree that intellectual capital has three basic 
components : 
First : Structural capital : It is the explicit knowledge 
that can be transformed into an added value to the 
organization which is found in the systems and 
procedures of the work of the organization and its 
structures and everything that is knowledge stored in 
any way and can be referred at any time and can be 
converted into intellectual property and thus can be 
said to represent values The company traded 
internally . 
Second : Customer / consumer capital : This is the 
distinguished relations between the company and its 
external clients, which appear in the form of 
satisfaction and loyalty of these entities to the 
organization . The importance of this type of capital is 
due to : 
1. Customers and consumers represent the 

company's core income . 
2. Increasing customer loyalty leads to increased 

returns over time . 
  
Third : human capital : is the implicit knowledge 
contained in the minds or minds of human resources 
and not one of them, which is their skills and expertise 
and creativity and development, which is the source of 
wealth for organizations and hence the organizations 
alerted to the need to work on the development and 
development of human capabilities because that will 
Has a special long-term return on the return of the 
Organization, and the company can achieve the 
development of human capital to work on : 
 
1. Attracting and attracting human resources, 

especially intellectual talents and abilities, 
through an effective system of selection, 
recruitment and transfer of information among 
different generations of human resources . 

2. Motivate human resources to learn, train, acquire, 
share and distribute knowledge within the 
organization . 

3. 3 - Preserving distinguished human resources 
through the various policies of human resources 
management related to wages and salaries and 
performance evaluation and the various privileges 
provided to them . 

4. 4 - Provide a new work environment that helps to 
improve performance and increase their desire for 
education and works to increase their loyalty to 
the organization . 

 
Through the previous presentation, we see that most of 
the classifications agreed that intellectual capital 
consists of three main parts : human capital, structural 
capital, capital of relations and capital of information . 
 

Dimensions of Institutional Performance: 
1. Achieve the main objectives: Achieve the goals of 

the Organization's ability to achieve the goals that 
have been set up so that these goals are clear, 
achievable through participation and measurable, 
and that the effectiveness of the organization's 
performance achieves its objectives (Callen, et.al, 
2003) 

2. Internal operations: This focus focuses on internal 
processes that reinforce customer focus by 
creating value for customers, financial focus by 
increasing the organization's income, identifying 
loops that will improve objectives, helping to 
address deviations, developing performance and 
internal processes in order to satisfy customers 
(Foster et al., 2000) 

3. Learning and Institutional Growth:(Morocco, 
2007) Learning and growth measures are defined 
as the amount of resources spent on development 
and training. Measurement is based on the 
availability of a clear idea of what learning and 
growth involves, quality results in patent 
applications, basic research, And all R & D 
operations. The development is to expand its 
capacity, conduct pilot operations in new areas of 
business, new markets, change regulation or 
administrative control system. 

4. Public Satisfaction: 
The strategy of the organization in dealing with 
customers is towards the value proposition of 
customers, which serves as a bilateral standard for 
evaluating both customer relations and the quality 
of products and services. The proposed value is 
not a means of distinguishing itself from other 
competitors, maintaining existing customers and 
winning new customers. Are critical factors that 
assist the organization in improving and 
developing its internal processes (Kotler, 2000) 

5. (a study ( Alliazu & Ntayi, 2011 Which aimed to 
test the intermediate effect of competitive 
advantage on the relationship between intellectual 
capital and financial performance in financial 
institutions in Uganda. The results of the study 
showed that there is a relationship between 
intellectual capital and financial performance 
through the existence of competitive advantage. 

A study ( Glarke etal, 2011 The results of the study 
showed that there is a direct relationship between the 
value added of intellectual capital and performance 
and the existence of a positive relationship between 
human capital, structural and financial performance 
and institutional performance. 
A study ( Komnenic & Pokrajcic, 2012 ), Which 
aimed at assessing the impact of intellectual capital on 
organizational performance by applying to 
multinational companies in Serbia in 2006-2008. The 
results of the study concluded that there is a positive 
correlation between human capital and the three 
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criteria of institutional performance: return on assets, 
return on equity and productivity . 
A study ( Mehralian, 2012 The objective of the study 
was to study the relationship between the dimensions 
of intellectual capital (human, structural and capital) 
with the traditional criteria of measuring institutional 
performance (profitability, productivity, market value) 
applied to the pharmaceutical sector in the State of 
Iran. 2009, and the results of the study to the existence 
of a correlation between the performance of 
institutional and intellectual capital, and was the most 
influential dimension capital capita  a study( \ * 
(Yu- wen Lan et al, 2013 Which aimed to study the 
intermediate effect of the business strategy in the 
organizations on the relationship between intellectual 
capital and financial performance. The results of the 
study indicated a relationship. 
(Sriranga & Vijay, 2014 The study concluded that 
there is a positive correlation between intellectual 
capital and the determinants of institutional 
performance. a study ( Morariv, 2014 ), Which aimed 
to study the relationship between intellectual capital 
and the performance of some Romanian companies 
and concluded the results of the study to a relationship 
relationship. 
A study ( Inkein, 2015 ), Which aimed at reviewing 
the literature of previous studies that dealt with the 
impact of intellectual capital on institutional 
performance. The results of the study concluded that 
there was an effect through the existence of 
intermediate and interrelated variables, and also found 
a relationship between intellectual capital and the 
creative performance of the organization. 
A study ( Zakery & Afrazeh, 2015 ), Which pointed to 
the existence of a relationship between intellectual 
capital and institutional performance applied to 
companies operating in the insurance sector in Iran. 
A study ( Han & Li, 2015 ), Which aimed to study the 
relationship between intellectual capital and creativity 
and performance. The results of the study concluded 
that there is an effect of intellectual capital on creative 
performance and cognitive abilities have a mediating 
effect on the relationship. 
A Study( Asia & Jusoh, 2015 ) Pointed out that 
organizational culture plays an important and vital role 
in the development of human and structural capital, 
while culture is one of the fundamental determinants 
of intellectual capital, especially human and structural 
capital. 
 
A study ( Andreera & Garanina, 2016 ) Applied to 
industrial companies in Australia. The results of the 
study concluded that structural and financial capital 
have a positive impact on institutional performance, 
while capital of relations has no effect. 
A study ( Scafarto etal, 2016 ), Which aimed to study 
the relationship between intellectual capital and the 
dimensions of the four: human beings, relations, 
creativity and capital of operations applied to the field 

of agricultural business in Italy and concluded the 
results of the study to the following:The positive effect 
of the relationship and operations capital on 
institutional performance. Negative impact of creative 
capital on institutional performance. Human capital 
mediates the relationship between creative capital and 
institutional performance. 
A study ( Maji & Goswami, 2016 , Which aimed at 
measuring the impact of intellectual capital on 
institutional performance compared to the engineering 
sector, which is based on knowledge and traditional 
sector such as the iron industry. The results of the 
study concluded that human capital is the most 
influential in both sectors, while structural capital did 
not affect institutional performance . 
 
Study 2016 (Wang et al, In the technology sector in 
China. The results of this study indicate that whenever 
there is a match between intellectual capital practices 
and knowledge management of organizations, there is 
a distinct level of financial and practical performance 
achieved.  a study( Dzenopoljac etal, 2017 ), Which 
aimed to study the relationship between intellectual 
capital and institutional performance in companies in 
some Arab countries. The results of the study 
concluded that the profitability of companies is more 
affected by physical capital while the performance of 
the market is affected by human capital. 
A study( Hussinki, 2017 ) To study the relationship 
between intellectual capital and knowledge 
management practices on institutional performance. 
The results of the study concluded that an organization 
with a high level of intellectual capital and knowledge 
management has a higher level of organizational 
performance than companies with a low level of 
intellectual capital and knowledge management. Also 
creative performance. 
Most of the previous studies conducted to study the 
relationship between intellectual capital and 
performance indicated a relationship such 
as: Sharabati et al, 2010 ), ( Namvar et al., 
2010) Which was conducted in Iran, a study ( cohen & 
Nikolaos, 2007 ), Conducted on small and medium 
enterprises. alipour,2012 ) & elbanany ,2012 in 
banking & investment sector. 
 
The first main hypothesis " There is a significant 
impact of statistical significance of intellectual capital 
on institutional performance in the governmental 
sector organizations " 
H1a : There is a statistically significant effect of 
human capital on institutional performance in the 
government sector 
H1b : There is a statistically significant effect of 
regulatory capital on institutional performance in the 
government sector 
H1c : There is a statistically significant effect of 
information capital on institutional performance in the 
government sector 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-5, Issue-4, Apr.-2019 
http://iraj.in 

The Impact of Intellectual Capital on Institutional Performance 
 

74 

H1d : There is a statistically significant effect of 
relative capital on institutional performance in the 
government sector 
The Second Major Hypothesis " There is a significant 
statistical significance effect of intellectual capital on 
institutional performance in private sector 
organizations " 
H2a : There is a statistically significant effect of 
human capital on institutional performance in the 
private sector 
H2b : There is a statistically significant effect of 
regulatory capital on institutional performance in the 
private sector 
H2c : There is a statistically significant effect of 
information capital on institutional performance in the 
private sector 
H2d : There is a statistically significant effect of 
relative capital on institutional performance in the 
private sector 
 
II. METHODOLOGY 
 
The researcher relied on descriptive analytical 
method, which aims to study the phenomenon as it is 
in reality and is concerned as a precise description and 
expressed descriptive and quantitative expression. 
This approach does not suffice when collecting 
information related to the phenomenon in order to 
investigate its manifestations and its different 
relationship, but rather to analysis, Connect a set of 
variables with each other and try to determine the 
relationship between two or more measurable 
variables, and the degree of this relationship (Mutairi 
et al., 2016)   
For the current study, the study population was 
limited to employees of government and private sector 

companies in Qatar. The researcher took a 
convenience sample of Employees of public and 
private sector institutions Where the researcher took 
convenience sample  210   Government sector 
employee, 107   Employee in the private sector .A 
questionnaire was prepared which included three axes. 
The first axis concerned the personal information of 
the sample members and the second axis of measuring 
the intellectual capital of the organization from the 
study of ( Swedan , 2013 )   . The third axis will 
measure the   institutional performance which includes 
four indicators, (Sweden, 2013) to prepare the 
questionnaire   . And was used Likert Scale in a 
Evaluation The resolution For ease And stability 
Results as follows (1) is not OK at all, (2) is not OK, 
(3) neutral, (4) Agree, (5) Very agree. The number has 
been distributed Total (   317   ) Questionnaire on staff 
, The number has been recovered (   317   ) 
Questionnaire . 
The researcher used a program     SPSS22     For the 
statistical analysis of data and obtaining results, 
including tables and forms of descriptive analysis of 
the variables of the study as well as the validity of the 
hypotheses set for the study, so that the researcher can 
view the results, and interpretation. In terms of the 
table (3.1), which describes the characteristics of the 
study sample in the government sector, it is clear that 
57% of the sample is male and 43% female. Year) by 
29% and category (36-46 years) by .   30%. For years 
of experience most of the sample has experience 
(8-13 years) by .   30%. In terms of the functional 
level, most of the sample works at the level of the 
middle management (38% ),management minimum 
(35 %   (   And higher management by (27%) %). 
 

Table (3.1) Description of the characteristics of the study sample in the government sector 

variable Variable classes No % 

Gender 
Male 119 57% 

Female 91 43% 

Education 

Less than a high school diploma 20 10% 

Secondary certificate 40 19% 

BA 120 57% 

Master or higher 30 14% 

Age 

Less than 25 years 60 29% 

25-35   Public 58 28% 

36-46   Public 63 30% 

47-57   Public 29 14% 

Experience 
Years or less 52 25% 

2.7   Years 65 31% 
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8-13   Year 73 35% 

20 years and over 20 10% 

Career Level 

Senior Management 56 27% 

Central Management 80 38% 

Donia Management 74 35% 

 
In terms of Table 3.2, which describes the characteristics of the sample of the study in the private sector, it is clear 
that 8% of the sample is 98% female, General) by 51%. For years of experience most of the sample has experience 
(8-13 years) by .   41%. In terms of the functional level, most of the sample works at the level of the top 
management by (82%) %). 
 

Table 3.2 Describe the characteristics of the sample of the study in the private sector 

variable Variable classes No % 

Gender 
Male 9 8% 

female 98 92% 

Education 

Less than a high school diploma 2 2% 

Secondary certificate 26 24% 

BA 72 67% 

Master or higher 5 5% 

Age 

Less than 25 years 9 8% 

25-35   Public 55 51% 

36-46   Public 34 32% 

47-57   Public 8 7% 

Experience 

Years or less 2 2% 

2.7   Years 26 24% 

8-13   Year 44 41% 

20 years and over 14 13% 

Career Level 

Senior Management 88 82% 

Central Management 17 16% 

Donia Management 1 1% 

 
III. RESULTS 
 
The study starts from the first main hypothesis "   There is a statistically significant effect of intellectual capital on 
institutional performance in government sector organizations " As shown in Table 3 )    The regression coefficient 
value is 1.029)     )   Which expresses the effect The variable of intellectual capital on the variable institutional 
performance .     When we observe the significance level, we find that P-Value =     0     That is, less than 0.05     , 
Which means that the corresponding value of the coefficient is  significant. And therefore Prove the validity of the 
first hypothesis which states that "     There is a statistically significant effect of intellectual capital on 
performance Institutional   In government sector organizations "     .     .   We find it by a determining 
factor (     (R     2     = 0.     453    , Ie Variable intellectual capital Explains Change in level Institutional 
Performance in Governmental Institutions in Qatar By an explanatory force (     45.3    %). 
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We also draw the regression equation as follows  
Institutional performance = 0.0179 + 1.029     Intellectual Capital ---- (1 ) 
 

Table(4):   Regression analysis of the effect The dimensions of intellectual 
capital On   Institutional performance in the government sector 

variable B Std.Error R2 Β (T) Sig 

Human capital .179 0.     055 0.     412 .246 12.02 0 

Regulatory 
capital 

.193 0.048 0.633 .353 12.85 0.001 

Information 
capital 

.115 0.034 0.394 .275 10.17 0 

Relational 
capital 

.102 0.050 0.401 .152 10.19 .001 

* At the level of significance     α00.05 

  
The table shows (     4    )   The impact of the dimensions of intellectual capital on the institutional performance in 
the sector Governmental organizations , As the results of statistical analysis showed a statistically significant 
effect of intellectual capital as follows : 
First Hypothesis: There is a statistically significant effect of human capital on institutional performance in the 
sector Governmental organizations. 
The regression analysis results were indicated as shown in the table 4     )   The presence of a significant effect 
where the coefficient of selection R2     (     0.     0.     412     (     , Human capital predicts changes in institutional 
performance in the sector Governmental organizations in the rate of 4     1.     2     %   , Also reached the impact 
force β     =     .. 246     .   Thus confirming the validity of the sub-hypothesis the first   . 
Second Hypothesis: There is a significant statistical significance of regulatory capital on institutional 
performance in the sector Governmental organizations. 
The regression analysis results were indicated as shown in the table (     4     )   The presence of a significant effect 
where the coefficient of selection R2     (     0.633     , Ie, regulatory capital predicts changes in institutional 
performance in the sector Governmental organizations in the rate of 6     3.3%   , Also reached the impact 
force β    =     .     353.   Thus confirming the validity of the sub-hypothesisThe second . 
Sub-Hypothesis 3: There is a statistically significant effect of information capital on institutional performance in 
the sector Governmental organizations. The regression analysis results were indicated as shown in the 
table (     4     )   The presence of a significant effect where the coefficient of selection R2     (     0.394 
, Ie the information capital predicts changes in the institutional performance in the sector Governmental 
organizations in the rate of 39  . 4     %   , Also reached the impact force β     =     ..     .275     .  Thus confirming 
the validity of the sub-hypothesis the third   . 
Sub-Hypothesis 4: There is a statistically significant effect of the relative capital on institutional performance in 
the sector Governmental organizations.  
The regression analysis results were indicated as shown in the table (     4     )   The presence of a significant effect 
where the coefficient of selection R2     (     0.401 , Ie, the relative capital predicts changes in the institutional 
performance in the sector Governmental organizations in the rate of 40     .1%   , Also reached the impact 
force β     =     ... 152     .   Which confirms the validity of the fourth sub-hypothesis . The main second 
hypothesis  "   There is a statistically significant effect of intellectual capital on institutional performance in 
private sector organizations " 

Table: (     3     ):   Regression analysis of the effect Intellectual capital On  Institutional performance 
in the government sector 

variable B 
Std 
.Error 

R2 β  (T) Sig 

Intellectual 
capital 

.0179 0.     167 0.     453 1.029 10.89 0 

* At the level of significance     α00.05 
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As shown in Table 5 )     The regression coefficient value is 1.029)     )   Which expresses the effect The variable 
of intellectual capital on the variable institutional performance .     When we observe the moral limit, we find 
that P-Value =     0     That is, less than 0.05     , Which means that the corresponding value of the coefficient of 
the curve House has a significant significance. And therefore Prove the validity of the second major satisfaction 
which states that "     There is a statistically significant effect of intellectual capital on institutional performance in 
private sector organizations "     .     .   We find it by a determining factor (     (R     2     = 0.     633     , 
Ie Variable intellectual capital Explains Change in level Institutional performance in the private sector By an 
explanatory force (     63.3     %). 
 

 
the    Institutional Performance  = -0.509 +1.194  head Intellectual Money ------ (2 ) 
As indicated by the equation number   (2)     The greater the variable Intellectual capital, Increases the 
performance variable Institutional   By (1 .     194     )     . 
  

Table  (6 ):   Regression analysis of the effect The dimensions of intellectual capital On   Institutional 
performance in the private sector 

variable B Std.Error R2 β (T) Sig 

Human capital 189. 0.     065 0.     513 346 11.02 0 

Regulatory capital .123 0.078 0.333 .253 10.85 0.001 

Information capital .125 0.044 0.412 .375 10.77 0 

Relational capital .112 0.051 0.551 .452 10.89 .001 

* At the level of significance     α00.05 

  
The table shows 6     )   the effect of the dimensions of 
intellectual capital on the institutional performance in 
the private sector. The results of the statistical analysis 
showed a statistically significant effect to distance the 
intellectual capital as follows : 
 
First Hypothesis: There is a statistically significant 
effect of human capital on institutional performance in 
the private sector 
 
The regression analysis results were indicated as 
shown in the table 6     )   The presence of a significant 
effect where the coefficient of 
selection R2     (     0.513     (     , That human capital 
predicts changes in institutional performance in the 
private sector by 51.3%, and the impact 
strength β     =    346     .   Which confirms the 
validity of the first sub-hypothesis .  
Second Hypothesis: There is a statistically significant 
effect of regulatory capital on institutional 
performance in the private sector 

The regression analysis results were indicated as 
shown in the table (     6     )   The presence of a 
significant effect where the coefficient of 
selection R2     (     0.33 (     , Ie, organizational 
capital predicts changes in institutional performance in 
the private sector by 33.3%. β     =    .     253.   Thus 
confirming the validity of the sub-hypothesis The 
second . 
Sub-Hypothesis 3: There is a statistically significant 
effect of information capital on institutional 
performance in the private sector 
The regression analysis results were indicated as 
shown in the table 6     )   The presence of a significant 
effect where the coefficient of 
selection R2     (     0.412     , Ie, the information 
capital predicts the changes in institutional 
performance in the private sector by 41.2%, and the 
impact strength β     =    ..     375.   Thus confirming 
the validity of the sub-hypothesis the third   . 

Table (     5     ):   Regression analysis of the effect Intellectual capital On  Regulatory performance in 
the private sector 

variable B Std.Error R2 Β (T) Sig 

Intellectual 
capital 

-0.509 0.     165 0.     633 1.194 11.89 0 

* At the level of significance     α00.05 
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Sub-Hypothesis 4: There is a statistically significant 
effect of relative capital on institutional performance 
in the private sector 
The regression analysis results were indicated as 
shown in the table (     6     )   The presence of a 
significant effect where the coefficient of 
selection R2     (     0.551     , Ie, the relative capital 
predicts changes in institutional performance in the 
private sector by 55.1%, and the impact 
strength β     =    ... 452.   Thus confirming the validity 
of the sub-hypothesis the fourth. 
 
CONCLUSION 
 
The present study aimed at Measuring Effect 
Intellectual capital practices on institutional 
performance in comparison between government 
sector institutions and the private sector in a country . 
It is noteworthy from the previous presentation of the 
literature of previous studies that most studies focused 
on the study of the relationship between intellectual 
capital and financial performance and not the 
institutional and most of the studies focused on the 
dimensions: human capital, structural, and relations 
did not address the following dimensions: capital 
informational, organizational, Dhamma, 2012) and 
did not focus on the dimensions of institutional 
performance such as: internal processes, learning and 
institutional growth, achievement of goals, public 
satisfaction . 
Most studies focused on private business sectors and 
did not focus on the government sector 
This is what the current study examined through 
comparison between the governmental sector and the 
private sector in Qatar . 
It is clear from the previous presentation of the study 
results that : 
The intellectual capital practices in the private sector 
are highly high and the highest practices are applied: 
the relative capital, followed by the regulatory capital. 
While in the institutions of the governmental sector, 
intellectual capital practices are applied to a medium 
degree and the highest practices are applied to the 
capital of information, . 
From the statistical analysis to test the hypotheses of 
the study found the following : 
 The existence of a positive positive effect of 

statistical significance of intellectual capital on the 
institutional performance in the governmental sector 
organizations as well as private sector 
organizations, but the impact of the private sector is 
higher than the government sector . 

 Given the effect of intellectual capital on 
institutional performance, there was a significant 
effect in the two sectors, but the explanatory power 
of the dimensions in the two sectors differed. In the 
private sector, the relative and human capital is the 
highest influence in the institutional performance . 

 With regard to the effect of intellectual capital on 
the institutional performance in the governmental 
sector, organizational and human capital are the 
most influential in institutional performance . 

 
RECOMMENDATIONS  
 
In the previous discussion of the results, the researcher 
recommends : 
 With respect to the private sector, attention should 

be paid to intellectual capital practices while for the 
government sector institutions should review 
practices and their effectiveness . 

 To ensure the continuous renewal of human and 
information capital due to the strong relationship 
between these two variables in terms of 
development and improvement based on the support 
provided by the systems and technology used to 
those with experience, skill and thinking and 
associated with human capital . 

In dealing with the subject of this study, the researcher 
faced some difficulties and was as follows : 
First, the whole sample did not respond to the 
questionnaire and the difficulty in collecting the 
questionnaire . 
Second: the scarcity of previous studies that dealt with 
the impact of intellectual capital on institutional 
performance, since most of the idea of non-financial 
measures . 
Third, the current study focused on measuring 
non-financial institutional performance standards for 
the difficulty of measuring financial standards and 
obtaining their data . 
Future Research Points : 
Research and future studies should be directed 
towards conducting comparative studies between 
different sectors on a larger sample for easy 
dissemination of results . 
Future studies should also be directed towards impact 
study Other organizational variables on the 
relationship between intellectual capital and 
institutional performance such as organizational 
culture, knowledge management and organizational 
trust .  
Future studies should focus on financial and 
non-financial performance measures . 
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