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Abstract - The present study aimed to measure the impact of organizational culture on organizational performance through 
administrative innovation as a medium variable by applying to the Ministry of Municipality and Environment in Qatar. The 
study conducted through distributing survey on the employees of the ministry to assess their opinions about the organizational 
culture and its impact on performance. The results revealed that there is a significant statistical positive impact of 
organizational culture on institutional performance and managerial innovation moderates that impact. 
 
Index Terms - Organizational culture, institutional performance.  

 
I. INTRODUCTION 
The modern world is witnessing a huge technological 
breakthrough, which is reflected in the development of 
the means of communication, audio and video 
technology, and the means of transmission of 
information represented by satellite broadcasting, the 
Internet and the Internet. These were the foundations 
of the beginning of the era of globalization that began 
to sweep the world in general and the third world in 
particular. On the various currents of the world, and 
the rapid impact of the strong cultural and intellectual 
alternatives that permeated our social center and 
culturalcomposition. 
 
As cultural trends intensify, national culture makers 
are beginning to fear the loss of national culture or its 
melting into powerful alien cultures. This has led to 
the emergence of multi-cultural societies, such as 
Western societies with multiple races and races as well 
as multiculturalism, Although it is one of the most 
open societies to technological developments and 
changes, it has a narrow framework, and may be 
confined to communities of expatriate communities, 
some expatriates and those affected by cultures 
through private education or through co-existence 
Different cultures, it is not strange when you find 
some of the families differ in their culture from their 
members or even neighbors. (Mdahi, 2015) 
 
It is a reflection of what is happening in society; 
because it is part of this society, its employees are 
members and members of society, and they carry the 
orientations and culture of this society. Therefore, the 
organizational culture of the institution is affected by 
the culture of society and the transformations taking 
place in it. 
 
Organizational culture is one of the modern topics that 
have entered into the science of management. They 
reflect the values, beliefs, customs, ideas, attitudes and 

behaviors within the organization and thus represent a 
set of advantages that distinguish the organization 
from other organizations and exert a great influence on 
the behavior of employees within it. Working together 
to achieve the goals of the Organization, the values 
and basic directions of work are common and 
acceptable to all, as evidenced by the strength and 
cohesion of the Organization, which are able to 
provide the benefits of material and moral work of the 
workers make them More loyalty and belonging to 
these organizations (Rawia, 2000) 
 
The past decades have undergone fundamental 
transformations within the concepts of government 
sector management. From management to leadership, 
from professional and administrative control to 
customer sovereignty, from controlling or controlling 
costs to performance management, from increasing 
the quantity of outputs to improving the quality of 
services, Actions to accountability for results and 
performance levels (Mekhemer et al., 2000) 
 
Therefore, the proposed study aims to measure the 
impact of organizational culture on organizational 
performance through managerial innovation as a 
medium variable in application to the Ministry of 
Municipality and Environment in QatarThe 
importance of the study stems from the national 
importance of the Ministry of Economy and Trade and 
its relevance to the Qatar National Vision 2030, which 
is the most important focus of economic development 
through the optimal utilization of resources as well as 
attention to human resource development as it 
becomes suitable to achieve the vision. Therefore, 
attention should be drawn to the importance of talent 
and how to manage it in a way that supports the 
institutional performance in Governmental 
organizations. 
Organizational culture in organizations is one of the 
most important concepts that affect the productivity of 
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organizations and when it comes to the governmental 
institutions such as the Ministry of Municipality and 
Environment in Qatar, it is considered important 
because of the environmental objectives that the 
ministry aims to achieve by 2030.  
It expresses a complex concept to understand and 
interpret organizational events, The main values of 
individuals within the organization include a wide 
range of behavior, methods of production and 
functional skills, attitudes towards the system, reward 
and punishment, all forms of administrative behavior, 
values of work and methods of performance, culture is 
part of the fixed nature of the workers in any 
organization It also represents meanings and tactics 
that are printed within them, which affect their 
compatibility with their work, their relations with their 
colleagues, their superiors, their leaders, their 
attitudes, their behavior, and their reactions to the 
goals they undergo periodically or periodically. 
(Al-Zahrani, 2007) 
 
The study of the literature of previous studies shows 
that most of the previous studies at the level of the 
Arab countries dealt with the impact of organizational 
trust on the performance of employees such as: 
Al-Badri, 2013, Akasha, 2008, Mohammad, 2014, 
Awad, 2015), (Hawas, 2013). There is a paucity of 
studies that dealt with the relationship of 
organizational culture to organizational performance. 
From the previous presentation of foreign studies, we 
see that some of them dealt directly with the 
relationship such as (saad & asaad, 2015). There are 
other studies that dealt indirectly with the relationship 
through the use of an intermediate variable such as 
organizational innovation. 
 
Therefore, the proposed study aims to measure the 
impact of organizational culture on organizational 
performance through administrative innovation as a 
cross-cultural variable. Applied to the employees of 
the Ministry of Municipality and Environment in 
Qatar. 
 
II. THEORETICAL FRAMEWORK & 
HYPOTHESIS DEVELOPMENT 
 
Organizational culture consists of a set of elements, as 
follows: 
 
1. Organizational values Organizational Values 
Values are generally agreements between members of 
one social organization, about what is desirable or 
undesirable, good or bad, important or unimportant, 
etc. Regulatory values Organizational Values They 
are the values that are reflected in the place or the work 
environment, so that these values guide the behavior 
of workers within organizational conditions 
(Madhoun and Aljazrawy, 1995). Organizational 
values work to guide the behavior of employees within 

the different organizational conditions. These values 
include the equality of employees, attention to time 
management, attention to performance and respect for 
others ... etc. (Al-Omyan, 2002) 
 
2. Organizational beliefs Organizational Beliefs 
They are common ideas about the nature of work and 
social life in the work environment, how to 
accomplish work and organizational tasks, such as the 
importance of participation in decision-making and 
contributing to collective work (Madhoun and 
Al-Jazrawi, 1995) 
 
The behavioral sciences are interested in knowing the 
correct and wrong ideas that are applied in one society, 
because both affect human behavior. On this basis, 
ideas are classified into three groups: 
 
1. The right ideas 
2. Misconceptions 
3. Ideas that have not been proven correct or wrong 
All of these ideas play an important role in society 
when people embrace them and become their 
culture. (Jawad, 2000) 
 
3. Organizational Outlook Organizational 
Expectation 
Organizational expectations are unspoken 
psychological contracting, which means a set of 
expectations that each individual or organization 
predicts or expects from each other during the period 
of the individual's work in the organization, for 
example the expectations of presidents from 
subordinates, subordinates of presidents, and 
colleagues from other colleagues of respect and 
mutual respect , Providing a regulatory environment 
and an organizational climate that helps and supports 
the individual's psychological and economic needs 
(Al-Omyan, 2002) 
 
4. Organizational Norms 
They are standards that FAO staff are committed to as 
useful standards for the organization, for example the 
organization's commitment not to appoint a father and 
father to deny the same organization. These customs 
are assumed to be unwritten and should 
follow. (Al-Omyan, 2002). 
 
The concept of standards is considered Norms One of 
the important concepts in behavioral science, besides 
its importance in sociology, refers to the methods of 
work, and most of what individuals do and what they 
do not do as members of a cultural community in its 
properties and components, and behavioral sciences 
concerned with the study of socially acceptable 
behavior And organizational (Jawad, 2000). 
And management innovation as defined by Sherrion, 
Hunt and Osborne as "the ability to provide unique 
answers to problems and opportunities." (Syphilis, 
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2002) ( Nadia Ayoub believes that managerial 
innovation is "the ability to find new things that may 
be ideas, solutions, products, services, methods or 
methods of work" (Ayoub, 2000). ( Al-Qasimi 
believes that administrative innovation is "the ideas 
and practices offered by managers and employees, 
which lead to the creation of more efficient and 
efficient administrative processes and methods in 
achieving the objectives of companies, institutions and 
departments, and more service to society" (Al-Qasimi, 
2002). ( . 
 
Despite the many definitions that have been put in 
place to define the meaning of the concept of 
creativity, we see that they all converge in one crucible 
and agree on the idea that administrative innovation is 
simply to arrive at something new that may be a 
service, a commodity, a theory, a management style or 
a new invention. It is essential that all elements of the 
innovative thing be completely new.  
 
It is enough that creativity is merely the creation of old 
forms. Creativity may benefit from the ideas of others, 
but it employs new employment and finds new 
meanings that no one has ever before. Although the 
term administrative innovation is among the most 
commonly used terminology in management 
literature, when used together with organization or 
management as administrative innovation , it carries 
multiple meanings and interpretations involving many 
factors that include the personality traits and 
intellectual skills of creative individuals 
Organizational variables that distinguish each 
organization from others. This makes it difficult to 
reach a specific definition of administrative 
innovation acceptable to all researchers in this field. 
However, this difficulty does not exempt the 
researcher from formulating the procedural definition 
of the concept that deals with him. (Hijan, 1420 e ( 
 
As Wheel (2009) " A combination of capabilities that 
enables the individual to produce a new, distinct, 
viable idea to solve a problem or develop an existing 
system or to create a practical concept or method for 
carrying out the work of the organization in such a 
way as to achieve the objectives efficiently and 
effectively "He said. 
  
Dimensions of Institutional Performance: 
 
1. Achieve the main objectives: Achieve the goals 

of the Organization's ability to achieve the goals 
that have been set up so that these goals are clear, 
achievable through participation and measurable, 
and that the effectiveness of the organization's 
performance achieves its objectives (Callen, et.al, 
2003) 

2. Internal operations: This focus focuses on 
internal processes that reinforce customer focus 

by creating value for customers, financial focus 
by increasing the organization's income, 
identifying loops that will improve objectives, 
helping to address deviations, developing 
performance and internal processes in order to 
satisfy customers (Foster et al., 2000) 

3. Learning and Institutional Growth: (Morocco, 
2007) Learning and growth measures are defined 
as the amount of resources spent on development 
and training. Measurement is based on the 
availability of a clear idea of what learning and 
growth involves, quality results in patent 
applications, basic research, And all R & D 
operations. The development is to expand its 
capacity, conduct pilot operations in new areas of 
business, new markets, change regulation or 
administrative control system. 

4. Public Satisfaction: The strategy of the 
organization in dealing with customers is towards 
the value proposition of customers, which serves 
as a bilateral standard for evaluating both 
customer relations and the quality of products and 
services. The proposed value is not a means of 
distinguishing itself from other competitors, 
maintaining existing customers and winning new 
customers. Are critical factors that assist the 
organization in improving and developing its 
internal processes (Kotler, 2000) 
 

(A study (Nold, 2012) aimed at reporting the results of 
a comparative study of a sample comparing elements 
of an organizational culture that enables knowledge 
processes to achieve outstanding performance. A 
matching sample comparison method was used to 
compare the performance of the RMI between 
identical pairs of public companies.  
 
The companies exhibiting a high level of confidence 
(the comparison group) corresponded to a similar size 
in the same industries, indicating a low level of 
confidence (the control group). The normative group 
achieved higher operational performance value and 
achieved higher annual growth rates than Control 
group. Companies with relatively higher levels of 
confidence in organizational culture are likely to 
outperform similar frameworks with lower confidence 
levels 
 
The study of Uzkurt et al, 2013, which aimed to 
examine the intermediate role of innovation in the 
relationship between organizational culture and 
organizational performance by applying to 154 banks 
in Turkey. The results of the study concluded that 
although there is a direct positive relationship between 
innovation, But it does not mediate the relationship 
between organizational culture and organizational 
performance. 
The study (saad & asaad, 2015), which aims to 
examine whether the organizational culture affects the 
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relationship between the principles of ISO 9000 and 
the organizational performance applied to the car 
manufacturers in Malaysia. The results concluded that 
the organizational culture is an obstacle to the 
relationship. In addition, With a high ability to 
overcome organizational culture and resource 
management resources especially empowering staff 
and teamwork have a higher potential to improve their 
organizational performance. Rewards, and a clear 
sense of responsibility and power will increase staff 
motivation towards action. The study (Valencia et al., 
2016) aimed at studying the relationship between 
organizational culture, innovation and performance in 
Spanish companies. The results of the study concluded 
that the organizational culture is a two-sided coin 
where it is possible to enhance innovation as well as 
organizational performance. Each based on values 
promoted by culture. Specifically, autocratic culture 
was found to be the best predictor of innovation and 
performance. The results also indicated that 
innovation mediated the relationship between 
different patterns of organizational culture and 
performance. Study (Fawad et al., 2016) The purpose 
of this study is to study the role of mediation of the 
quality of internal service on the relationship between 
organizational culture and organizational 
performance.  
 
Implementing a survey on the number of 80 banks in 
Pakistan the results revealed that the collaborative 
culture and quality of internal service have a direct and 
positive impact on organizational performance in the 
banking sector; the results also revealed that internal 
quality of service partly mediated the relationship 
between collaborative culture and organizational 
performance. Note that most of the previous studies at 
the level of the Arab countries dealt with the impact of 
organizational confidence on the performance of 
employees such as: study (Badri, 2013), (Akasha, 
2008), (Mohammed, 2014), (Anafri, 2014), (Awad, 
2015) Awas, 2013). There is a paucity of studies that 
dealt with the relationship of organizational culture to 
organizational performance.  
 
From the previous presentation of foreign studies, we 
see that some of them dealt directly with the 
relationship such as (saad & asaad, 2015). There are 
other studies that dealt indirectly with the relationship 
through the use of an intermediate variable such as 
organizational innovation. The study starts from the 
first main hypothesis.  
H1:"Organizational culture affects the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar. 
It consists of: 
 

H1a: Organizational expectations affect the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar. 
H1b: The work of the team affects the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar 
H1c: Behavioral patterns affect the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar 
H1d: Organizational trends affect the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar 
H1e: Organizational value affects the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar 
H1 f: The prevailing organizational beliefs affect the 
level of institutional performance of the Ministry of 
Municipality and Environment in Qatar. 
H2: "Administrative creativity affects the relationship 
between the organizational culture and the 
institutional performance of the Ministry of 
Environment and Municipalities in the State of Qatar" 
 
METHODOLOGY 
 
The researcher relied on descriptive analytical 
method, which aims to study the phenomenon as it is 
in reality and is concerned as a precise description and 
expressed descriptive and quantitative expression.  
 
This approach does not suffice when collecting 
information related to the phenomenon in order to 
investigate its manifestations and its different 
relationship, but rather to analysis, Connect a set of 
variables with each other and try to determine the 
relationship between two or more measurable 
variables, and the degree of this relationship (Mutairi 
et al., 2016) For the current study, the study 
population was limited to employees of the Ministry 
of Environment and Municipalities in Qatar. The 
researcher took a convenience sample of the study 
community amounted to 105 employees in various 
departments in the ministry.  
 
A Questionnaire prepared Included three aspects, The 
first one : related Informative Personal For The 
sample, and the second To measure the organizational 
culture structure Of the Organization From Study 
(Kharabsheh, 2011), and a Chts Third aspect  
Measured the institutional performance Which 
Includes Four Indicators It was Reliance on Study 
(Mtiry And others, 2016) to prepare the questionnaire . 
And was used Likert Scale in a Evaluation The 
resolution For ease And stability Results as follows (1) 
is not OK at all, (2) is not OK, (3) neutral, (4) Agree, 
(5) Very agree 
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Total of (150) questionnaires were distributed to the 
employees. 120 questionnaires were retrieved from 
the total questionnaire valid for statistical analysis, so 
that 15 invalid questionnaires were excluded, thus the 
total number of questionnaires was 105 
.Characteristics of the study sample: Given the 
table (3-1) which describes the 
characteristics of the study sample it is clear 
that 8 % Of the sample 91 In terms of the 
variable of education, most of the sample was 
from the bachelor class (68.6%). 
  
The majority of the sample was in the category (25-35 
years) with 55.2% and 36-66 years 5 30%. For years 
of experience most of the sample has experience (one 
year or less) by 49.5 In terms of the functional level, 
most of the sample works at the minimum level of 
management (70.5%) The researcher used a program 
Minitab18 For the statistical analysis of data and 
obtaining results, including tables and forms of 
descriptive analysis of the study variables, as well as 
the validity of the hypotheses set for the study, so that 

the researcher can view the results and interpretation, 
to learn and analyze the impact of organizational 
culture on institutional performance. 
 
RESULTS 
 
As shown in Table (2), the value of the regression 
coefficient is 1.029) , Which reflects the effect of the 
organizational culture variable on the institutional 
performance variable . When we observe the 
confidence level, we find that P-Value = 0 That is, less 
than 0.05, which means that the corresponding value 
of the coefficients of rotation is significant.  
 
Thus validating the first hypothesis which states that 
"organizational culture positively affects the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar". .  
We find that the coefficient of determination 
(R 2 = 0.653), Ie, the variable organizational culture 
explains the change in the level of institutional 
performance of the Ministry of municipality and the 
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environment in Qatar by an explanatory force (65.3 %). 
Table ( 2 ): Regression Analysis of the Impact of Organizational Culture onInstitutional Performance 

Variable B 
Std.Error R2 

β  (T) Sig 
Standard error 

The coefficient of 
determination 

Organizational culture .0179 0. 167 0. 653 1.029 11.89 0 
* At the level of significance α00.05 
 
Performance - = 0.0179 + 1.029 Organizational 
culture ---- (1) 
As shown in equation (1), the greater the 
organizational culture variable, the higher the 
performance variable by (1.029) than the 
organizational culture variable The first 
sub-hypothesis: Organizational expectations affect 
the level of institutional performance of the Ministry 
of Municipality and Environment in Qatar. As can be 
seen from Table 3 ) That the regression coefficient 
value is (0.0179) ( Which expresses the impact of the 
organizational expectations on the institutional 
performance variable . When we observe the 

significance level, we find that P-Value = 0 That is, 
less than0.05,which means that the corresponding 
value of the coefficients of rotation is 
significant. This confirms the validity of the first sub 
hypothesis which states that "organizational 
expectations affect the level of institutional 
performance of the Ministry of Municipality and 
Environment in Qatar". We find that the coefficient of 
determination (R 2 = 0.387),that the variable 
organizational expectations explain thechange in the 
level of institutional performance of the Ministry of 
Municipality and environment in Qatar by an 
explanatory power (38.7 %). 

  
Table ( 3 ): Regression analysis of the impact of organizational expectations oninstitutional performance 

variable B 
Std.Error R2 

β (T) Sig Standard 
error 

The coefficient 
of determination 

Organizational 
Outlook 

.0179 0. 167 0.387 0.6375 8.07 0 

* At the level of significance α00.05 
  
Performance = 0.6818 + 0.6375 Organizational 
Expectations -------- (2) 
As shown in equation (2) the greater the 
organizational expectations variable, the greater the 
performance variable (0.6375) than the organizational 
culture variable. 
Second sub-hypothesis: The work of the team 
affects the level of institutional performance of the 
Ministry of Municipality and Environment in Qatar 
As can be seen from Table 4) that the value of 
the regression coefficient is (0.6373 (Which reflects 
the impact of the work of the team variable on the 
institutional performance variable. When we observe 

the significance level, we find that P-Value = 0 That 
is, less than 0.05, which means that the corresponding 
value of the coefficients of rotation is 
significant. This confirms the validity of the second 
sub-paragraph, which states that "the work of the 
team affects the level of institutional performance of 
the Ministry of Municipality and Environment in 
Qatar". We find that the coefficient of determination 
(R 2 = 0. 3154, Ie, the variance of the work of the 
team explains the change in the level of institutional 
performance of the Ministry of Municipality and 
Environment in Qatar by an explanatory force 
(31.5 %). 

 

Table ( 4 ): regression analysis of the impact of team work on institutional performance 

variable B 
Std.Error R2 

β (T) Sig 
Standard error 

The coefficient of 
determination 

Team work .588 .0925 0.3154 0.6373 6.89 0 
* At the level of significance α00.05 

 
The performance               =               0.588 
+   0.6373   Action   Team -------- (3) 
 
As shown in Equation (3), the greater the variance of 
the work of the team, the variable of performance 

increases by (0.6373) of the organizational culture 
variable. Third sub-hypothesis: Behavioral 
patterns affect the level of institutional performance of 
the Ministry of Municipality and Environment in 
Qatar As shown in Table (5) the value of 
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the regression coefficient is (0.7491 (Which reflects 
the effect of the variable behavioral patterns on the 
institutional performance variable. When we observe 
the moral limit, we find that P-Value = 0 That is, less 
than 0.05, which means that the corresponding value 
of the coefficients of rotation has a significant 
significance. This confirms the validity of the third 
sub-hypothesis, which states that "behavioral 

patterns affect the level of institutional performance of 
the Ministry of Municipality and Environment in 
Qatar " . We find that the coefficient of 
determination (R 2 = 0.4279),the variable behavioral 
patterns explains the change in the level 
of institutional performance of the Ministry of 
Municipal and Environment in Qatar by an 
explanatory power (42.79 %). 

 
Table ( 5 ): Regression analysis of the effect of behavioral patterns oninstitutional performance 

Variable B 
Std.Error R2 

 
β  (T) Sig 

Standard error 
Behavioral patterns 51 .0853 0.4279 0.7491 8.78 0 
* At the level of significance α00.05 

  
The performance  =          0.518 
+   0.7491   Patterns   Behavioral behavior --------- (4) 
As shown in equation (4), the greater the variance of 
the behavioral patterns, the higher the performance 
variable (0.7491) than the behavioral 
patterns variable. 
Sub-Hypothesis 4: Organizational beliefs affect the 
level of institutional performance of the Ministry of 
Municipality and Environment in Qatar 
As shown in Table (6) the value of the regression 
coefficient is (0.9492 (Which reflects the effect 
of variable organizational beliefs on the institutional 
performance variable. When we observe the 
significancelevel, we find that P-Value = 0That is, less 
than 0.05,which means that the corresponding value 
of the coefficients of rotation is 
significant. This confirms the validity of the fourth 
sub-hypothesis, which states that "organizational 
beliefs affect the level of institutional performance of 
the Ministry of Municipality and Environment in 
Qatar". We find that the coefficient of determination 
(R 2 = 0.5812),Ie, the variable organizational beliefs 
explain the change in the level of institutional 
performance of the Ministry of Municipality and 
Environment in Qatar by explanatory power 
(58.12 %). 

The performance     =           0.292 
+   0.9492   Organizational beliefs -------- (5) 
As shown in equation (5), the greater the variable of 
organizational beliefs, the greater the performance 
variable by ( 0.9492) than the variable of 
organizational beliefs. 
Fifth sub-hypothesis: Organizational values affect 
the level of institutional performance of the Ministry 
of Municipality and Environment in Qatar 
As can be seen from the table (7) that the value of 
the regression coefficient and e 0.6898)) which 
reflects the effect of thevariable organizational values 
on the institutional performance variable. When we 
observe significance level, we find that P-Value 
=0 That is, less than 0.05,which means that the 
corresponding value of the coefficients of rotation has 
a significant significance.Thus validating the fifth 
sub-assent, which states that "organizational values 
affect the level of institutional performance of the 
Ministry of Municipality and Environment in 
Qatar"? We find that the coefficient of determination 
(R 2 = 0. 3675, Ie, the variable organizational 
values explains the change in the level of institutional 
performance of the Ministry of Municipality and 
Environment in Qatar by an explanatory force 
(36.75 %). 

  
Table ( 7 ): Regression analysis of the effect of organizational values oninstitutional performance 

variable B 
Std.Error R2 

β  (T) Sig 
Standard error 

The coefficient of 
determination 

Organizational values 443 .0892 0.3675 0.6898 7.74 0 
* At the level of significance α00.05 

 
The performance               =               0.443 
+   0.6898   Values -------- (6) 
As shown in equation (6), the greater the variable of 
the organizational values, the greater the performance 
variable by (0.6898) than the variable of 
the organizationalvalues. 
Sixth sub-assumption: Participation of subordinates in 
decision-making affects the level of institutional 

performance of the Ministry of Municipality and 
Environment in Qatar. 
As shown in Table (8), the value of the regression 
coefficient is (0.953 (Which reflects the effect 
of variable organizational beliefs on the institutional 
performance variable. When we observe the 
significance level, we find that P-Value = 0That is, 
less than 0.05,which means that the corresponding 
value of the coefficients of rotation is significant.  
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This confirms the validity of the fourth 
sub-hypothesis, which states that "organizational 
beliefs affect the level of institutional performance of 
the Ministry of Municipality and Environment in 
Qatar". We find that the coefficient of determination 

(R 2 = 0.5812),Ie, the variable organizational beliefs 
explain the change in the level of institutional 
performance of the Ministry of Municipality and 
Environment in Qatar by explanatory power 
(58.12 %). 

  
Table ( 8 ): regression analysis of the impact of participation of subordinates in 

decision-making on institutional performance 

variable B 
Std.Error R2 

β (T) Sig 
Standard error 

The coefficient of 
determination 

Participation of 
subordinates in 
decision-making 

.470 . 0 0953 0.4309 0.8415 8.83 0 

* At the level of significance α00.05 
 
the performance               =               0.470 
+   0.8415   Share   Subordinates ------- (7)  
As shown in equation (7), the more variable 
the participation of subordinates in decision making , 
the variable of performance increases by ( 0.4309) of 
variable participation of subordinates in 
decision-making. 
Through the previous offer to 
test the sub - hypotheses , we find that all of them 
influence positively on corporate performance, with 
varying influence ratios where the most senior 
variable organizational values , 
a percentage of 58.12% influence and the least team 
work variable effect by 31.5% and due to the varying 
ratios, used style statistical Regression Best subset To 
determine the best set of organizational culture factors 
affect the institutional performance and the result of 
statistical analysis as follows: 
Note from equation (8) (The best set of variables with 
the highest coefficient of influence on institutional 
performance are: organizational values and regulatory 
expectations prevailing with a factor of 61.2%. 
The performance = 0.122 
+   0.2602   Outlook   Organizational 
+   0.7578   Value   Organizational Structure ------ (8) 
The second main hypothesis "Administrative 
creativity affects the relationship between the 

organizational culture and 
the institutional performance of the Ministry of 
Environment and Municipalities in the State of Qatar" 
As can be seen from the table (9) that the value of 
the regression coefficient and e 0. 6524)  In the 
presence of administrative creativity and interactive 
variable that reflects the impact when observing the 
significance level, we find that P-Value = 0 That is, 
less than 0.05 , Which means that the corresponding 
value of the coefficients of rotation has a significant 
significance. ; It is also noted that the value of the 
coefficient of influence has become and thus proves 
the validity of the fifth sub-hypothesis, which states 
that "organizational values affect the level of 
institutional performance of the Ministry of 
Municipality and Environment in Qatar." We find that 
the coefficient of determination ( (R 2 = 0.652) After 
it was ( (R 2 = 0. 572 , Ie, 
the variable organizational culture explains 
the change in the level of institutional performance of 
the Ministry of Municipality and Environment in the 
State of Qatar in the presence of administrative 
innovation variable by explanatory power 
( 65.2 %). Thus validating the second major 
hypothesis. 

 
Table ( 9 ): Regression analysis of the effect of organizational values oninstitutional performance in the 
existence of administrative innovation as an interactive variable 

variable B 
Std.Error R2 

β  (T) Sig 
Standard error 

The coefficient of 
determination 

Organizational culture .8508 .0860 0.652 0.2799 
7.7
4 

0 

* At the level of significance α00.05 
The performance               =               0.8508 
+   0.2799   Culture * Creativity -------- (9) 
As shown in equation (9), the greater 
the organizationalculture variableand administrative i

nnovation, the higher theinstitutional performance 
variable (0.2799). 
 
CONCLUSION 
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The present study aimed to measure the impact of 
organizational culture on institutional performance 
through the managerial  innovation as a a moderator. 
Applied to the employees of the Ministry of 
Municipality and Environment in Qatar. 
Through research in the literature of previous studies 
of the subject of research notes that most of the 
previous studies on the level of Arab countries on the 
impact of regulatory confidence on the performance of 
employees, such as: study (Al-Badri, 2013), (Okasha, 
2008), (Mamedomamed, 2014), (Anfry 2014 (Awad, 
2015), (Hawas, 2013). There is a paucity of studies 
that dealt with the relationship of organizational 
culture to organizational performance. 
From the previous presentation of foreign studies, we 
see that some of them dealt directly with the 
relationship such as (saad & asaad, 2015). There are 
other studies that dealt indirectly with the relationship 
through the use of an intermediate variable such as 
organizational innovation. 
It is clear from the previous presentation of the study 
results that: 
It is applied to organizational culture practices of the 
Ministry of Municipal and Environment in Qatar 
moderately, with the highest organizational culture 
hubs applied according to the results of calculating 
arithmetic averages after me: team work and 
organizational beliefs, and was less axes application 
participation of workers in decision-making. 
With regard to the variable administrative innovation, 
the results of the current study found that the practices 
of administrative innovation are applied to a medium 
degree. 
From the statistical analysis to test the hypothesis of 
the study found the following: 
 Organizational culture positively affects the level 

of institutional performance of the Ministry of 
Municipality and Environment in the State of 
Qatar. 

 Regulatory -altoqat have a positive impact on the 
level of institutional performance, as the results of 
the study concluded that the organizational beliefs 
prevailing higher variables change in the 
institutional predictor of performance. 

 The results of the study also found that the 
administrative innovation variable affects the 
relationship between the organizational culture 
and the institutional performance of the Ministry 
of Municipality and Environment in the State of 
Qatar is less interactive. 

As we see from the presentation of the results of the 
previous study, we find that the results of the current 
study agreed with the study (Saad & Saad, 2015) and 
study (Fawad etal, 2016) in the presence of the impact 
of organizational culture on organizational 
performance. 
The present study also agreed with Uzkurt et al (2013) 
that there is a role for administrative innovation in 
supporting the relationship between organizational 

and institutional performance, but it differed with 
Uzkurt et al (2013). 
 
RECOMMENDATIONS 
 
Through the previous discussion of the results, the 
researcher recommends that: 
• Increase the interest in the field of organizational 

culture positive by the management and 
employees, because the interest in the field of 
culture of the Organization contributes to the 
development and development of performance 
and promotion. 

• Pay attention to training staff on the latest means 
that contribute to raising the level of performance. 

• To encourage individuals to innovate and 
cooperate with scientific research institutions and 
universities to benefit from them in this field. 

• The need to increase awareness and 
understanding of the concept of organizational 
culture. 

• Training and qualifying all workers on 
organizational culture practices to become an 
integral part of the culture of the organization 

 
In dealing with the subject of this study, the researcher 
faced some difficulties, such as: 
First, the whole sample did not respond to the 
questionnaire and the difficulty in collecting the 
questionnaire. 
Second: the scarcity of previous studies that dealt with 
the impact of organizational culture on institutional 
performance, as most of the studies dealt with the 
effect on the functional performance of workers. 
Future Research Points:Research and future studies 
should be directed towards conducting comparative 
studies between different sectors on a larger sample 
for easy dissemination of results. 
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