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Abstract - This paper goes to concentrate the level of stress among bank employees in indian banking sector with reference 
to a portion of the bank organization in india. In this examination , a portion of the banking organization have been taken , 
for example  hdfc, obc, icici, bob, iob these are the bank through which we have collected the data to analyze  the stress level 
of the employee in these banks. two hypothesis was investigated to check the association between the work overload and the 
work culture & to check the association between working condition and working hours in these banks. from the analysis we 
found that there is a no association between work overlad and work culture and there is a association between the working 
conditions and working hours at these banks. 40% employees feels work overload 30 % employees feel there is no work 
overlad 10 % employees never felt work overlaod. 35 % of the employees strongly disagree that working hour is convenient 
and 25 % of the employees are agree that working hour is convenient 35% of the employees are felt that the working 
condition is poor and 30 % felt that the working condition is good and 15 % felt that very good 
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I. INTRODUCTION 
 
Our inexorably bustling lives cause our psyches a ton 
of stress. Stress is mental pressure caused by 
requesting, saddling or oppressive conditions. Stress 
doesn't simply influence our psychological state and 
mind-set; it influences our physical wellbeing also. 
When we are exceptionally focused on, a hormone 
called cortical is discharged into our circulation 
system, smothering the working of our insusceptible, 
stomach related and regenerative frameworks. That is 
the reason it is so critical to rehearse pressure the 
executives with the end goal to keep our psyches and 
bodies sound. Stress the board comprises of rolling 
out improvements to your life on the off chance that 
you are in a consistent distressing circumstance, 
counteracting worry by rehearsing self-care and 
unwinding and dealing with your reaction to 
upsetting circumstances when they do happen. Before 
we proceed onward to pressure the executives 
strategies, it's essential to take note of that not all 
pressure is awful. Stress is really a survival reaction 
when our body conceives that it is in threat. That is 
the reason our thoughtful sensory system kicks in and 
makes our pulse increment and gives us a burst of the 
vitality hormone, adrenaline, so we can manage 
whatever circumstance is being tossed at us. This is 
additionally called our flight or battle reaction. The 
issue is the point at which we manage consistent 
pressure and stress, or when we don't realize how to 
appropriately deal with a distressing circumstance. 
That is the reason pressure the executives is 
immensely imperative for our wellbeing, personal 
satisfaction and connections. 
 

II. CAUSES OF STRESS 
We all know that in our day to day daily life stress is 
increasing due to which peoples are suffers many 

problems. There are some factors through which we 
can easily analyze the stress. The factors are Related 
to the career concern, role conflict, lack of 
participation in decision making ,work overload, 
work under load , poor working condition , rotating 
work shift, lack of social support , organizational 
changes these are the causes through which we can 
easily analyze the stress level of the employee in the 
organization. 

 

 
 
III. BANKING SECTOR IN INDIA 
 
Bank is a budgetary organization that acquires cash 
from people in general and loans one to open for 
beneficial reason. The Indian managing an account 
Regulation demonstration of 1949 characterizes the 
term saving money as " Accepting with the end goal 
of loaning all speculation of store ,of cash from open 
,repayable, on interest or generally and withdrawal by 
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check or something else, ".In the ongoing occasions 
when the administration business is achieving more 
prominent significance contrasted with fabricating 
industry , managing an account has advanced as a 
prime division giving budgetary support of 
developing need s of the economy. Managing an 
account segment as of late has joined new items in 
their business ,Which are help full for development 
.The banks have begun to give expense based 
administration like treasury activities ,overseeing  
subsidiaries ,alternative and fates ,going about as a 
financier to the business amid general society 
offering ,giving consultancy benefit ,going about as a 
go between two-business entities.etc. So the keeping 
money part ought to receive pressure the board 
methods. 
 
IV. OBJECTIVE 
 
 To identify the stress level of the bank employee 
 To identify the different stress which affect the 

employee in the organization 
 To identify the situation that causes stress 
 
V. METHODOLOGY OF THE STUDY 
 
The nature of the research is descriptive as well as 
empirical and it has been conducted by using primary 
as well as secondary data for this purpose.the present 
research work is an attempt to study  in the depth of 
the stress management among bank employees. 
The data needed for the study has been collected from 
the employees of the various bank like hdfc, icici, 
obc, iob, bob through direct interview of the 
employees.the sample for the study was selected from 
the various banks like hdfc,obc,iob,icici & bob bank 
in allahabad district, u.p 
 
SAMPLING DETAILS 
Sampling method 
This research has been done according with the 
convenience of the employee  ,so the sample type is 
convenient sampling 
Sampling unit 
The sample area is hdfc,iob,icici,obc & bob bank in 
allahabad district, u.p 
Sampling element 
Manager, asst.manager,accountant,cashier,clerk in 
selected branches. 

Sample size - The sample size is 100 from 
hdfc,icici,iob,obc & bob banks 
Tool used 
Primary data was collected through the direct 
interview of the employees , and fact are presented in 
the form of trend percentage , chi square test, graph 
tables and charts. 
 
VI. REVIEW OF LITERATURE 
 
"A Study on Stress Management of IT Company" – 
Uma Devi.T, Associate Professor, Aurora PG 
College, Hyderabad.- Stress has turned out to be 
critical because of dynamic social factor and 
changing needs of the styles. Stress is a man‟s 
versatile response to an outward circumstance which 
would prompt physical, mental and conduct changes.- 
"Concentrate on Job Stress – Conflict at Work, 
Workload, Physical Environment, Employee Job 
Fulfillment" – Muhammad Mansur, Mohammad Ali.- 
The term pressure is essentially from physical science 
where it implies the power set upon a question cause 
harm, bowing or breaking. Stress is a condition which 
happens when one understands the weight on them or 
necessities of circumstance are more extensive than 
they can deal with, and on the off chance that these 
necessities are gigantic and proceed for an extensive 
stretch of time with no interim, physical, mental and 
conduct issues may happen.- "Lessening 
Occupational Stress" – Yates and Iva-The study 
clarifies in detail that 40% of specialist in an 
assembling organization revealed that their activity 
was extremely unpleasant and another 25% 
communicated that this activity to a great degree 
expanding the worry towards their family life, this 
overview has distinguished different work conditions 
that can be received to keep up a pressure less work 
life which prompts a pressure less family life.- "The 
job of Workplace Health Promotion in tending to Job 
Stress" – Nobelt, Andrew, Anthony.- The huge 
human and financial expenses related with word 
related pressure recommended that activities intended 
to anticipate and decrease representatives stress 
should high on the plan of work, wellbeing 
advancement program. The point of the second some 
portion of the examination is a point by point 
depiction of what the thorough way to deal with 
pressure anticipation/decrease it would appear that 
practically speaking and to look at the methods by 
which who can create activities that address both 
source and the side effects of Job pressure. 

 
DATA ANALYSIS & DATA INTEPRETATION 
SOCIO ECONOMIC PROFILE 

Parameter Variable 1 Variable 2 Variable 3 Variable 4 

Gender Male 60 % Female 40%   
Marital Status Married 70 % Unmarried 25 % Widower 5%  

Income(PM) 
Up to Rs 30000 

30 % 
Up to Rs 30000 to 

50000 35% 
Up to Rs  50000 to 

70000  25% 
Above 70000 

10% 
AGE 22 to 28 yrs  30% 29 to 35 yrs 40% 35 to 41 yrs 25% Above 41 yrs 5% 
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OPINION ABOUT WORK OVERLOAD 
OPINION NO OF RESPONSES PERCENTAGE 

YES 40 40 
NO 30 30 

AT TIMES 20 20 
NEVER 10 10 

TOTAL 100 100 

 
OPINION ABOUT WORK CULTURE SUPPORTIVE 

OPINION NO.OF RESPONDENTS PERCENTAGE 
MOSTLY 60 60 
RARELY 20 20 

SOMETIMES 20 20 
NOT AT ALL 0 0 

TOTAL 100 100 

 
CHI SQUARE TEST-1 
RELATIONSHIP BETWEEN WORK OVERLOADED AND WORK CULTURE 

RESPONSES OF WORK OVERLOAD RESPONSE OF THE WORK CULTURE 
40 60 
30 15 
20 20 
10 5 

100 100 

 
USING CHI SQUARE TEST APPLYING THE FORMULA (O-E)2/E 
H0: THERE IS A GOODNESS OF FIT BETWEEN WORK OVERLOAD AND WORK CULTURE 

O E O-E (O-E)2 (O-E)2/E 

40 60 20 400 6.66 
30 15 15 225 15 
20 20 0 0 0 
10 5 5 25 5 

   TOTAL 26.66 

 

 
 
DEGREE OF FREEDOM =N-R-1 
=4-0-1=3 
LEVEL OF SIGNIFICANCE – 5% 
TABLE VALUE =  7.815 
 
INTERPRETATION 
Here the calculated value is greater then the table value , therefore there is no goodness of fit between the work 
overload and work culture 
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OPINION ABOUT THE CONVENIENCE OF WORKING HOUR 
Opinion About The Convenience of Working hour 

RESPONSES NO. OF RESPONSES PERCENTAGE 
AGREE 25 25 

DISAGREE 20 20 
STRONGLY AGREE 20 20 

STRONGLY DISAGREE 35 35 

TOTAL 100 100 

 
OPINION ABOUT WORKING CONDITION 

RESPONSES NO. OF RESPONSES PERCENTAGE 
GOOD 30 30 

VERY GOOD 15 15 
AVERAGE 20 20 

POOR 35 35 

TOTAL 100 100 

 
USING CHI SQUARE TEST APPLYING THE FORMULA (O-E)2/E 
H0: THERE IS A GOODNESS OF FIT BETWEEN WORKING HOUR AND WORKING CONDITION 

O E O-E (O-E)2 (O-E)2/E 
25 30 5 25 0.83 
20 15 5 25 1.66 
20 20 0 0 0 
35 35 0 0 0 

   TOTAL 2.49 

 

 
 
DEGREE OF FREEDOM =N-R-1 
=4-0-1=3 
LEVEL OF SIGNIFICANCE – 5% 
TABLE VALUE =  7.815 
 
INTERPRETATION 
 
Here the calculated value is less then the table value, therefore there is goodness of fit between the working 
condition and working hours. 
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FINDING 
 
 The employees are satisfied with the present job 

conditions 
 We found different types of stress which directly 

affects the employees like mental stress, 
emotional stress & physical stress. 

 The stress which affects the physical health is 
blood pressure, loss of interest in work, sleeping 
problem etc. 

 We found headache is one of the big stess 
problems among the employees. 

 
SUGGESTION 
 
 The pressure can be diverse among various 

specialists, there by the administration needs to 
recognize their issues and it will lessen pressure. 

 The representatives are to be given enough time 
to finish their work which would decrease work 
over-burden. 

 The representatives are to be given more 
accentuation on working condition in this way, 
that they do their work with intrigue. 

 Workers can rehearse yoga reflection and so 
forth lessens anxiety. 

 Guiding can be advanced which enable a man to 
feel alleviation from enthusiastic pain which 
grows more self-assurance, having a more 
noteworthy capacity to make expressions and 
experience an expanded solace in association 
with others. 

 
CONCLUSION 
 
Stress is a condition or feeling communicated when a 
man sees that request surpasses the individual and 
social assets of the person. Stress the executives 
encourages workers to decrease torment and end up 
more advantageous. The better ought to be cautious 

than convey the laborers find a way to expel pressure. 
Worry of the laborer can be diminished by 
developing a social atmosphere, appropriate 
correspondence between the laborer and predominant. 
Stress is versatile reaction to a circumstance that is 
seen as trying or undermining to a person’s 
prosperity. The stress will be diverse among various 
specialists, there by the administration needs to 
distinguish their issues and it will deal with the 
pressure. The procedure of stress the board is named 
as one of the key for glad and effective workers. 
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