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Abstract  - For over a decade the government of Taiwan has been providing subsidies and holding language and life-skills 
activities to help women who have recently immigrated to Taiwan for marriage to adapt to their new homeland. While such 
efforts have significantly enhanced the social and employment opportunities of these new immigrants, there is still a need to 
determine how successful they have been in cultivating a sense of community amongst these women. In this study, 239 
female immigrants from mainland China and Southeast Asia were surveyed; 45.2% were from Vietnam, 26.4% were from 
China, 16.3% were from Indonesia, and 12.1% were from Thailand. It was found that the participants who have been 
residing in Taiwan between 16 and 20 years have a significantly stronger sense of community than those who have been 
residing in Taiwan between 6 and 10 years. The two factors which had the closest correlation with a strong sense of 
community were working outside the home and belonging to two or more social organizations. As for the influence of the 
four factors of “shared emotional connection,” “reinforcement of needs,” "influence," and "relationship with members of a 
community organization," We found a close connection between the participants’ work situation and their “shared emotional 
connection” and “reinforcement of needs.” Finally, the results indicate a new immigrant’s sense of community is fostered by 
positive interactions with the native population. For these reasons we suggest that government agencies organize more 
courses for helping new immigrants and their family members enhance their interpersonal communication skills. 
 
 
I. INTRODUCTION 
 
According to the National Immigration Agency of 
Taiwan’s Ministry of the Interior, at the end of 
December 2017 there were a total of 530,512 new 
immigrants (including those from Hong Kong, 
Macau, and mainland China) residing in Taiwan, of 
which 91.85 percent (487,287) were females. As for 
country of origin, most (329,661) were from 
mainland China (including those from Hong Kong 
and Macau), followed by those from Vietnam 
(99,285) and Indonesia (28,817) (Ministry of the 
Interior, 2018). This burgeoning wave of immigration 
is bringing about major changes in the population 
structure of Taiwan. And even as these new 
immigrants are learning to adapt to life in Taiwan, so 
are their families and society in general learning to 
adapt to the increasing multiculturalism of Taiwan’s 
social landscape. As part of its ongoing efforts to help 
new immigrants integrate into Taiwanese society, for 
over ten years the central government has been 
encouraging local government bodies to organize 
language training and cultural adaptation courses. 
Other forms of assistance being provided to new 
immigrants include literacy classes, driving classes, 
and training in such areas as interpretation and 
teaching cultural diversity classes. In addition to 
gaining information about work and educational 
opportunities, by participating in such activities, new 
immigrants also expand their social networks, and 
this further enhances their ability to adapt to life in 
Taiwan, especially in terms of learning how to get 
along with their husbands and mother-in-laws and 
raising bi-cultural children (Yang et al., 2016). 
 

Previous studies have found that participation in 
community activities is one of the most important 
ways by which new immigrants integrate into 
Taiwanese society. Studies by Zhan and Chen (2014) 
and Zhang and Zeng (2011) found that participation 
in community activities gives new immigrants a sense 
of belonging, helps them integrate into Taiwanese 
society more quickly, and may even enhance their 
ability and inclination to give voice to their needs and 
views. However, little research has been carried out 
in Taiwan focusing on thesense of community in 
public participation of new immigrants, especially in 
relation to the various psychosocial dimensions of 
their participation in community organizations, such 
as mutual trust and the interpersonal relations 
between the members of the group. Thus the main 
purpose of this studywas to explore the factors which 
have a bearing on the sense of community in public 
participation of new immigrantsin Taiwan. 
 
II. RESEARCH METHODOLOGY 
 
2.1 Procedures and participants 
The purpose of this study was to elucidate the sense 
of community in public participation of new 
immigrants in Taiwan, and to determine the degree to 
which this is influenced by country of origin,length of 
stay in Taiwan, work situation, and participation in 
community organizations.  A questionnaire in 
Chinese, had it translated into Vietnamese, 
Indonesian, and Thai, and mailed it to the 
participants. A total of 239 valid responses were 
returned. As for country of origin, 45.2% (108) of the 
participants were from Vietnam, 26.4% were from 
mainland China, 16.3% were from Indonesia, and 
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12.1% were from Thailand. As for the participants’ 
length of stay in Taiwan, at the time of the survey, the 
largest portion (32.6%) had been living in Taiwan for 
between 11 and 15 years, followed by 23.4% who 
had been living in Taiwan for between 16 and 20 
years. A total of 57.3% of the participants worked 
outside the home, 9.2% of whom worked at two 
jobsat the same time, and 2.9% of whom currently 
had three or more jobs. 
 
2.2 Research tools  
The overall approach of this study was based on the 
Sense of Community Index (SCI) developedby 
Chavis, Lee, and Acosta(2008), the theoretical 
framework of which originates from the sense of 
community theory formulated by McMillan and 
Chavis (1986), the scale of which consists of four 
factors: Membership, Influence, Reinforcement of 
Needs, and Shared Emotional Connection.  
 
The reliability of the scale is .94, and the reliability of 
each subscale is between .79 and .86, indicating that 
the SCI-2 scale has a good reliability. In analyzing 
the data obtained from the 239 valid questionnaires, 
the Cronbach's α was .911; the correlation coefficient 
between each item and the total score was between 
.351 and .645; and the Cronbach's α of each item was 
between .905 and .911, showing that the 
questionnaire has a good reliability. In the validity 
analysis of the scale, the factor loadings were 
between .620 and .830for Membership, between .640 
and .793 for Influence, between .656 and .796 for 
Reinforcement of Needs, and between .525 and .753 
for Shared Emotional Connection. The eigenvalues of 
each subscale were between 2.591 and 3.633, and the 
explained value was between 45.41% and 
54.60%.According to Tabachnica and Fidell (2007), a 
factor with a loading greater than .71 can explain 
50% of the variation of the observed variable, and is 
thus ideal. Although the loading and total explained 
variancefor Shared Emotional Connection did not 
reach a very satisfactory value, according to the 
guidelines recommended by Comrey and Lee (2013), 
a factor loading between .45 and .63 is between 
satisfactory and good, so the overall scale was 
considered to have a good validity. 
 
III. RESULTS AND DISCUSSION 
 
3.1 The sense of community in public participation 
of new immigrants 
Analysis of variance was carried out for country of 
origin, length of stay in Taiwan, work situation, and 
participation in community organizations. Table 1 
displays the results in terms of country of origin. 
Theresults ofLevene's test for the homogeneity of 
variance of the sample means did not reach statistical 
significance (Levene's F=1.762, p=.155), indicating 
that there were no significant differences in the 

discrete cases of the sample. The results of the overall 
test revealed a strong correlation between sense of 
community and country of origin (F=5.010, p=.002, 
η2=.06). Afterwards, the LSD post hoc comparison 
revealed that the participants from Thailand had the 
strongest sense of community (mean=3.26), followed 
by those from Indonesia (mean = 3.076), Vietnam 
(mean=3.055), and mainland China (mean= 2.978). 
Length of residence was divided into 5 years or less, 
6–10 years, 11–15 years, 16–20 years, and 20 years 
and over.The results of Levene's test for the 
homogeneity of variance of the sample means 
reached statistical significance (Levene's F= 3.721, 
p=.006), indicating that there were significant 
differences in the discrete cases of the sample. The 
results of the overall test revealed a strong 
correlationbetween sense of community and length of 
residence (F=3.194, p=.014, η2=.052). Using 
Dunnett’s T3 to carry out post hoc comparison 
revealed that the participants who had been residing 
in Taiwan 16–20 years (mean=3.160) hada 
significantly higher sense of community than those 
who had been residing in Taiwan 6–10 years 
(mean=2.944). Work situation was divided into no 
work outside the home (housewife), one job, two 
jobs, and three or more jobs.  
 
The results of Levene's test for the homogeneity of 
variance did not reach statistical significance 
(Levene's F = .616, p = .606), indicating that there 
were no significant differences in the discrete cases of 
the sample. However, the results of the overall test 
revealed a strong correlation between sense of 
community and work situation (F = 7.106, p =.000, 
η2 = .083). Afterwards, the LSD post hoc comparison 
revealed that the participants with two jobs had the 
strongest sense of community (mean=3.307), in 
comparison to those not working outside the home 
(mean=2.957), those with one job (mean=3.083), and 
those with three or more jobs (mean=2.957). 
Participation in community organizations was divided 
into participation in one organization, participation in 
two organizations, and participation in three 
organizations. The results of Levene's test for the 
homogeneity of variance reached statistical 
significance (Levene's F=5.393, p=.005), indicating 
that there were significant differences in the discrete 
cases of the sample. The results of the overall test 
revealed a statistical difference (F(2,236)= 11.969, 
p=.000, η2=.092), indicating a correlation between 
participation in community organizations and sense 
of community. Using Dunnett’s T3 to carry out post 
hoc comparison revealed that the participants who 
participated in two community organizations 
(mean=3.416) had a significantly higher sense of 
community than those who participated in three 
organizations (mean=3.066) and those who 
participated in one organization (mean=3.032). 
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Table 1: Analysis of variance of the sense of community of new female immigrants 
 N Mean(SD) F P η2 LSD 
Country of origin       
(1) mainland China 63(26.4%) 2.978(.324) 

5.010 .002 .060 
(4)>(3) 
(4)>(2) 
(4)>(1) 

(2) Vietnam 108(45.2%) 3.055(.318) 
(3) Indonesia 39(16.3%) 3.076(.297) 
(4) Thailand 29(12.1%) 3.260(.393) 
Years of residence       
(1)5 years or less 30(13.4%) 3.121(.460) 

3.194 .014 .052 (4)>(2) 
(2) 6-10years 51(21.3%) 2.944(.291) 
(3) 11-15years 78(32.6%) 3.061(.311) 
(4) 16-20years 56(23.4%) 3.160(.344) 
(5) 20 years and above 24(10.0%) 3.026(.194) 
Work situation       
Housewife 73(30.5%) 2.957(.323) 

7.106 .000 .083 
 
(3)>(2)>(1) 
(3)>(4) 

One job 137(57.3%) 3.083(.328) 
Two jobs 22(9.2%) 3.307(.308) 
(4)Three or more jobs 7(2.9%) 3.014(.191) 
Participation in community 
organizations       

Participation in one 
organization 203(84.9%) 3.032(.308) 

11.969 .000 .092 (2)>(1) 
(2)>(3) 

(2)Participation in two 
organizations 18(7.53%) 3.416(.442) 

(3)Participation in three 
organizations 18(7.53%) 3.066(.311) 

合計 239 3.063(.334)     

 
3.2 Prediction analysis of sense of community 
Simultaneous regression was used to analyze the 
results of ANOVAand to generate a multiple 
correlation coefficient for sense of community and 
each factor (country of origin, length of stay in 
Taiwan, work situation, and participation in 
community organizations). The interpretive strength 
of thestatistical prediction was 10%, indicating that 
each of the four variables can effectively predict the 
sense of community of new female immigrants, 
especially country of origin and work situation (see 
Table 2: Regression analysis of the sense of 
community of new female immigrants in Taiwan). 
 
3.3 Discussion 
A community is a group of people who share a 
common culture at a specific time and place (Mercer, 
1956; Wang and Zhang, 2012). A community is 
characterized by shared values, visions, backgrounds, 
and goals (Furman, 1998). By virtue of their similar 
characteristics, members of a community exchange 
information and interact, out of which there gradually 
arises mutual trust and a sense of community 
(Sarason, 1974). Similar to Li (2016), Xia (2006), and 
Blanchard and Markus (2004), in the present study it 
was found that female new immigrants give 
importance to sense of community, mutual 

understanding, and common beliefs and 
commitments. As a result, when they come together 
and share their experiences, they gradually come to 
identify with the community, and become more 
willing to participate in group activities, as a result of 
which the community becomes a part of their 
individual subjectivity. 
 
In this studyit was found that the participants’ work 
situation had a major bearing on Reinforcement of 
Needs, and Shared Emotional Connection. Similar to 
how McMillan and Chavis (1986) describe sense of 
community as a kind of mental affiliation which 
makes one feel that the community can be trusted and 
that members of the community can bring benefits to 
each other, in the present study it was found that it’s 
very important for female new immigrants to share 
each other's work experience and ideas with one 
another.Moreover, country of origin had a significant 
bearing on both Influence and Membership. Zhan and 
Chen (2013) found that many female new immigrants 
strongly identify with their native culture and become 
influential members of the organizations to which 
they belong.Similarly, in the present study it was 
found that the participants from Thailand were the 
most likely to have acquired Taiwanese citizenship, 
and typically also retained their Thai citizenship. As a 
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result, they are more likely to become more active 
and influential members of the groups to which they 
belong. McMillan and Chavis (1986) assert that 
culture is a factor which can either consolidate or 
dissipate group cohesion, and this is something we 
need to keep in mind when attempting to understand 
social and cultural conflict in Taiwan.The results of 
this study suggest that government agencies should 
organize more courses and programs for helping new 
immigrants and their family members understand 
each other and their cultures, and for enhancing their 
interpersonal communication skills and ability to 
express emotions. Doing so will go a long way in 
helping new immigrants in Taiwan find what 
Easthope (2004) calls a sense of "home place," a safe 
place for sharing inner feelings and breaking down 
cultural barriers. 
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