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Abstract - Tutorial schools are thriving and playing an important role in Thai education although the most effective and 
simplest method of learning for students is paying attention in the class. This research intended to study the propelling 
reasons leading the students and parents to opt for tutorials. There were 354 participants consisting of 126 primary students, 
208 secondary students, and 20 parents at Demonstration school, Suan Sunandha Rajabhat University. The instruments 
employed for data collection were the questionnaire and the interview. The data obtained were analyzed by the applications 
of percentage, mean and standard deviation. The study findings revealed the main reasons. First, the students’ reasons to opt 
for tutorials were in the high level. When considering each item, the highest average was “studying at tutorial schools 
provides more techniques for memorizing and doing exams that makes students understand easier than studying at schools.” 
The lower average was “students want to review the lessons or their old knowledge more precisely”.  And the minimum 
average was “students take tutorial courses because of following their friend.” Second, the parents’ reasons to opt for 
tutorials for students were in the high level. When considering each item, the highest average was “because of social 
competition, students have to compete with others that lead students to choose tutorials.” The lower average was “parents 
want their children to use time wisely.” And the minimum average was “parents lack of trust in the school curriculum, so 
they opt for tutorials for their children.”   
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I. INTRODUCTION 
 
Responsibility in the Thai education                  
system needs to be improved. According to 
Unesco director-general Irina Bokova “Education is                                            
a shared responsibility between us all – governments, 
schools, teachers, parents and private actors”.                         
It means “the way that teachers teach, students                           
learn and governments act. It must be designed                                                      
with care and with the principles of equity,                      
inclusion and quality in mind.” In addition, UNESCO 
also reported in the latest report of  2017/2018            
Global Education Monitoring Report (GEMR)                  
which highlighted the accountability of governments 
to provide universal education of a high standard 
which is the way to achieve this goal because 
Thailand has an accountability system based on test 
scores, yet learning outcomes have not improved 
from 2003-2015. Thailand’s education system is in a 
sorry state compare to the neighboring countries like 
Vietnam, China, Malaysia, and Korea. The reasons to 
the decaying standard of education in Thailand are 
due to unqualified teachers or half-baked teachers and 
lower wages for teachers (James, 2008). Thai 
students need to pass the O-NET (Ordinary National 
Educational Test) to graduate at the primary (Grade 
6), lower secondary (Grade 9) and upper-secondary 
(Grade 12) school levels. O-NET is organized by the 
National Institute of Educational Testing Service 
(NIETS). On the other hand, students have performed 
extremely poor on the    O-NET tests. As revealed by 
NIETS Director Mr. Sampan Phanphruek in early 
2011 that the trend in the scores in the three most 
important subjects (English, Mathematics, and 
Sciences) is steadily declining over the past three 

years. The 2011 average O-NET scores among the 
grade 12 students (which is the most important as 
they are used for university admission) for all 8 
subjects tested, save one, were below 50% while 
maximum score for each subject is 100%. (Asian 
Correspondent, 2012). One of the problems of 
teaching in conventional school is that, students pay 
less attention to their class due to teachers’ teaching 
technique. Teachers should encourage their students 
to learn pleasantly and intellectually. Moreover, 
teachers should know what students want and what 
the differences are between students’ abilities in each 
person. They should know what other factors 
influence the learning process of students and how to 
pass their knowledge to the students in an innovative 
manner. Therefore, schools should have a new 
educational policy to improve educational system 
aimed at attracting students’ interest to pay more 
attention in class. Nowadays, learners pay more 
attention to tutorial school because they do not 
understand the lesson at their conventional school and 
they will get better grades due to the situation of 
competitive education extremely increasing (Paithoon 
Sinlarat, 2002). By reason of studying in tutorial 
school, the researchers aimed to investigate the 
factors that influence students’ choice of tutorial 
schools. The purpose of this study is to survey the 
propelling reasons leading the students and parents to 
opt for tutorials.  
 
II. DETAILS EXPERIMENTAL  
 
2.1. Participants  
There were 354 participants consisting of 126 
primary students, 208 secondary students, and 20 
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parents at Demonstration school, Suan Sunandha 
Rajabhat University 
 
2.2. The instruments 
The instruments were the questionnaire and the 
interview. The data obtained were analyzed by the 
applications of percentage, mean and standard 
deviation. 
 
2.3. Data Collection 
Quantitative data were collected through the       use 
of questionnaire with all the participants 
(individually). Qualitative data were collected 
through the use of interview with some participants 
(individually).  Each interview and questionnaire               
was conducted in Thai. Students’ questionnaire was 
asked to point their opinions on tutorials. Parents’ 
questionnaire was asked to point their opinions on the 
reasons to choose tutorials for their children. The 

interview was collected through the use of open 
ended question to show more idea of participants on 
tutorial schools. 
 
2.4. Data Analysis 
The information of the questionnaires were analyzed 
and transformed to percentage, mean and standard 
deviation.  
 
III. RESULTS AND DISCUSSION 
 
The purpose of the study is to investigate the 
propelling reasons leading the students and parents to 
opt for tutorials. The means, percentage and standard 
deviations analysis of variance were used to analyze 
data. The results will be displayed based on the 
purpose of the research. The findings revealed the 
followings in Table 1. 
 

 
Table 1:   Mean and standard deviation of the students’ reasons to opt tutorialsz

 
Items 

 

 
X 
 

S.D. 
 

Level 
 

1. The students want to learn with the tutorial schools to 
close the knowledge gap between their friends. 

 
 

3.69 

 
 

1.26 

 
 

High 
2. The students want to learn extra courses to gain more 
knowledge for developing their old knowledge. 

 
 

4.16 

 
 

1.01 

 
 

High 
3. The students want to review the lessons or their old 
knowledge more precisely. 

 
4.20 

 
0.82 

 
High 

4. The study competition nowadays is very strict,            
so the students have to go to the tutorial school to gain 
the extra knowledge. 

 
 

3.76 

 
 

1.27 

 
 

High 
5. Expert students are valuable in the society, so the 
students want to learn extra courses to make them to be 
expert students. 

 
 

3.65 

 
 

1.19 

 
 

High 
6. The students take tutorial courses because of 
following their friends. 

 
3.05 

 
1.33 

 
Medium 

7. The parents have not enough knowledge to teach 
their child lessons. 

 
3.22 

 
1.30 

 
Medium 

8. The students want to improve their grades in all 
subjects. 

 
4.17 

 
1.09 

 
High 

9. Studying at tutorial schools provides more 
techniques for memorizing and doing exams that makes 
students understand easier than studying at schools. 

 
 

4.28 

 
 

0.98 

 
 

High 
10. The students go to the tutorial schools because they 
don't understand the concept in class lessons. 

 
3.63 

 
1.36 

 
High 

Total 3.78 0.69 High 
 
From table 1, most students strongly                  agree 
that “studying at tutorial schools provides            
more techniques for memorizing and doing                     
exams that makes students understand easier than                    
studying at schools” which was the highest average 
(mean = 4.28). The lower average (mean = 4.20)                  
was “students want to review the lessons or their old 
knowledge more precisely”.  And the lowest average 
(mean = 3.05) was “students take tutorial courses  

 
because of following their friend.”  The results show 
that the students would like to study in tutorial 
schools because of teaching techniques of the 
instructors. It means that teachers’ teaching in 
conventional schools is not effective enough. 
Teachers must be more than good teachers. They 
must be knowledgeable in the subject matter and able 
to stimulate that knowledge from their students 
(Markley, 2004).  
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Table2:  Mean and Standard deviation of the parents’ reason to opt tutorials for students 
 

 
Items 

 

 
X S.D. 

 
Level 

 
1. Parents lack of trust in the school curriculum, so they 

opt for tutorials for their children. 
 

3.30 
 

1.10 
 

Medium 
2. Parents can’t help their children because they lack 

the knowledge in the subject area. 
 

3.75 
 

1.07 
 

High 
3. Parents have limitation of time. They spend less time 

to take care of their children because of their work. 
 
 

3.85 

 
 

0.93 

 
 

High 
 

4. Parents concern about admission, so they opt for 
tutorials for their children. 

 
4.30 

 
0.80 

 
High 

5. Parents want their children to use time wisely.  
4.35 

 
0.59 

 
High 

6. Studying at tutorial school keeps students up-to-date 
in lessons. 

 
4.00 

 
0.79 

 
High 

7. Because of social competition, students have to 
compete with others that lead students to choose 

tutorials. 

 
 

4.40 

 
 

0.59 

 
 

High 
8. The expert students are valuable in the society, so the 

parents force students to learn extra courses to make 
them to be expert students. 

 
 

3.85 

 
 

1.22 

 
 

High 
9. Studying at tutorial schools provides more 

techniques for memorizing and doing exams that makes 
students understand easier than studying at schools. 

 
 
 

4.10 

 
 
 

0.72 

 
 
 

High 
Total 3.99 0.41 High 

 
From table 2, the results show that the highest 
average was “because of social competition, students 
have to compete with others that lead students to 
choose tutorials.” (mean = 4.40).                     The 
lower average was “parents want their children                 
to use time wisely.” (mean = 4.35) and the minimum 
average was “parents lack of trust in the school 
curriculum, so they opt for tutorials for their 
children.” (mean = 3.30). The result of the item that 
has highest average points out that although there are 
boundary in relationships between competition and 
study (Dweck and Leggett, 1988; Zimmerman, 1989; 
Oldfather and Dahl, 1994; Wentzel, 1999), some 
researches found how the presence of a competitor 
directly influences motivation, effort, and memory.  
 
IV. RESULTS OF INTERVIEW 
 
The researchers would like to present the most 
opinion of the secondary students’ parents toward 
tutorials: 
“I want the conventional school to have more 
techniques in teaching as well as tutorial schools.” 
In addition, the primary students’ parents suggest 
that: 
“Studying at tutorial school is important, to a certain 
extent. But not at all.” 
 
 

 
From the results above, the most opinions of parents 
was “the parents want the conventional school to 
have more techniques in teaching as well as tutorial 
schools.” This shows that the parents’ expectation is 
very important and their anxiety should not be 
ignored. According to Chouang Utitasarn (2018), the 
research result shows that the most direct influence 
on anxiety were parents’ expectations, the 
educational conditions in students’ activities and 
learning management of teachers. Thus, it is 
interesting to note that tutorial schools play                  
more important roles in educational competition.                
In the same time, it must develop teaching in 
conventional schools and teachers’ teaching 
techniques simultaneously.    
 
CONCLUSIONS 
 
The objective of this research was to study the 
propelling reasons leading the students and parents to 
opt for tutorials. The students’ reason to opt for 
tutorials was “studying at tutorial schools provides 
more techniques for memorizing and doing exams 
that makes students to understand easier than 
studying at schools” as the highest average. The 
parents’ reason to opt for tutorials for students was 
“because of social competition, students have to 
compete with others that lead students to choose 
tutorials” as the important point to select the tutorials 
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for their children. Besides, this reflects that education 
is extremely important in our life for the world of 
competition. Moreover, it points out the differences 
between instructors’ teaching techniques in 
conventional schools and tutorial schools. Finally, it 
is interesting to think that should the teachers 
improve their teaching or should the tutorials open up 
more institutions? What is the best option?  
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