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Abstract - This study aims to investigate the potential use of Twitter as educational tool, particularly in enhancing students’ 
writing skills. It also designs to examine students’ motivation and attitude on ESL writing using Twitter. This study 
combines administration of a survey questionnaire and a semi-structured interview to gather the data. Finding of the study 
reveals that respondents were benefited through the use of Twitter in enhancing their ESL writing. It is also found that the 
students have positive motivation and attitude towards using Twitter on ESL writing. The researchers suggested that the 
study to be carried out on a bigger scale. 
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I. INTRODUCTION 
 
The rapid development of information and 
communication technologies (ICT) has slightly 
improved the process of teaching and learning in 
schools. Services such as blogs, microblogs, social 
networks, wikis and video sharing sites now make 
regular appearances in learning environment (Smith 
& Tirumala 2012). Microblogging services are 
ubiquitous platforms which are designed for 
communication, information, entertainment, as well 
as in education. The most well-known microblogging 
services are Twitter, Tumblr, and Plurk. These 
services enable its users to promote not only written 
texts but also the embedded multimedia link such as 
hyperlinks, images and videos. 
 
Twitter provides a platform for users of different ages 
and culture to publish their brief writing on any topic 
of interests on their sites based on their social needs. 
Twitter may be perceived as a medium for short 
communications, since messages are limited to 140 
characters (Lomicka & Lord 2012). This provides an 
opportunity for its user to be more precise and 
accurate about what they are trying to convey on this 
platform. Thus choosing the right words and putting 
them together into a meaningful sentence cluster is 
important for Twitter users. Colloquial language is 
often used by users in Twitter in which sometimes it 
may include some words from the target language. 
The limitation of its characters also encourages its 
users to use short form in order to publish their 
writing. With the increasing popularity of global 
networking services such as Twitter, people are 
connecting to one another and subsequently sharing 
information on the English-dominated web (Cheng 
2012). In addition to that, the usage of Twitter is 
ubiquitous as it can be accessed from devices such as 
computer, mobile phone or any other handheld 
devices with Internet connection. Hence, it is 
undeniable that Twitter motivates students to write in 
the target language as they could practice the target 

language outside of the class, for example to update 
anything that is happening to their surroundings. 
Twitter also promotes a collaborative virtual 
community which fosters process-oriented learning 
(Holotescu & Grosseck 2010). It helps teacher to 
create an educational community environment 
through formal or informal discussions on 
microblogging sites. Twitter serves as a platform of 
discussion via its usage of hash tags (#) which 
facilitates its users to their topics of interests. This 
feature allows unlimited figure of participants to join 
the discussion. Thus, the moderator of the discussion 
could easily monitor the discussion with the help of 
particular hash tags based on the topics or questions 
given. 
 
Twitter could be a platform for students to improve 
writing as it has certain features that can be used to 
enhance writing. Its main 140 characters feature is 
important in order to measure students’ making 
meaning in a precise and accurate way (Cheng 2012). 
It can be also to train its user to write in a correct 
sentence structure such as simple sentence, 
compound sentence and complex sentence. The right 
selection of words is vital in order to convey desired 
meaning to followers. Thus, the content of a tweet 
should be accurate enough so that it is 
understandable. 
Apart from that, Twitter also allows its user to write 
in a correct spelling as it has the spell-checker 
feature. This is to avoid users to spell particular 
words wrongly so that followers could comprehend to 
what the user is trying to convey. Besides, users can 
also enrich their vocabulary in order to spell words 
correctly. 
 
II. RESEARCH BACKGROUND 
 
The use of information and communication 
technology (ICT) in schools and higher institution has 
been widely utilized by educators in Malaysia. There 
are numerous studies have been conducted in making 
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use of ICT in classrooms, particularly in language 
learning. However there is not much literature on 
Twitter as a tool to enhance language learning. In 
today’s digital age, there are so many platforms on 
information through social media sites such as Wiki, 
YouTube, Facebook, Twitter, Tumblr etc. They can 
make use of those applications for learning purposes 
even outside of the classroom. Students usually use 
social media as a mean of communication without 
realizing that it could help them in learning 
particularly in language learning. A study revealed 
that most of the students agreed that ICT has given 
helped to them such as enriching their vocabulary, 
better in using English to communicate in their daily 
conversation, improved their grammar, take greater 
control in their learning language and improve their 
writing skills. 
In line with the National Educational Philosophy, the 
Malaysian Ministry of Education’s approach is to 
focus on developing students holistically (Malaysia 
Educational Preliminary Blueprint 2013-2025). 
Chapter four of the Malaysia Educational Preliminary 
Blueprint stated that a new desired curriculum must 
focus on a new ideal way of delivering for a 
particular lesson in which planning and providing 
aids for a lesson are emphasized. In the first wave of 
the preliminary blueprint, improving writing skills 
among students has been highlighted along with other 
skills such as reading, speaking and listening skills 
particularly in Bahasa Malaysia and English. One of 
the strategies that will be taken to improve students’ 
competency in English is by establishing recovery 
and support intervention for English subject as well 
as Bahasa Malaysia. 
Twitter is a Web 2.0 technology which allows its 
users to publish brief informative text on its site. 
Twitter usually allows its users to publish less than 
140 characters. This encourages its users to be more 
accurate and precise while writing on Twitter in 
which it could help in enhancing ones’ sentence 
structure. Another important feature of Twitter is that 
it provides the spell-checker feature. By clicking on 
the right part of the mouse, Twitter users can directly 
choose the spelling that they wanted to use. Users 
often publish different types of texts on Twitter such 
as for personal updates, communication, discussion, 
information, promotion, announcement, et cetera. 
Twitter allows users to create pathways so that 
messages can be directed toward one person (@), be 
privately viewed (DM), or be retweeted (RT), i.e. 
shared with others (Lomicka & Lord 2012). Apart 
from texts, it allows users to embed hyperlinks, 
images, and videos. In addition to sharing the latest 
happenings, tweets often contain a hashtags i.e., a 
tagging mechanism allowing users to attach a word or 
phrase with the hash (#) symbol to a tweet; hashtags 
can facilitate searching on Twitter. 
Thus, Twitter has been chosen to be one of the 
interventions to help student to improve their ESL 
writing competency. English subject holds a weaker 

record as compared to Bahasa Malaysia with only 
28% of secondary school students achieved at least a 
credit benchmarked to Cambridge 1119 in Malaysian 
Education Certificate examination. 
Grosseck and Holotescu (2008) have come up with 
their own list of microblogging as educational tool in 
which it could be useful for teachers who would like 
to try new way of teaching. Below are the functions 
of Twitter as educational tool by Grosseck and 
Holotescu (2008): 
a. Classroom community – Twitter could create a 
classroom community in which students can discuss 
about their homework or course on Twitter. Students 
could also seek help of teacher about their homework 
and course. 
b. Exploring collaborative writing – Collaborative 
writing could happen when the teacher gives a task to 
students. Twitter allows conversation among their 
users, thus, students could exchange and share their 
idea by mentioning their friends’ name on Twitter. 
c. Reader response – Students could also read their 
friends’ idea on Twitter as it will publicly publish 
among them and they can also add some extra 
information to the idea given. It could be either to 
argue or to support the idea as Twitter allows its users 
to publish everything on their page. 
d. Twitter in formal and informal settings – As 
Twitter can be used in formal and informal setting, 
the language learning can be fostered by always 
reminding students to tweet in English. For informal 
setting, students can publish their updates on their 
surroundings. For formal setting, students will be 
under control by an instructor in which they must use 
the language for the class purpose. 
e. Collaboration across schools and countries – Apart 
from communicating and sharing ideas with their 
classmates, Twitter allows students to collaborate 
with students from other schools in the region, as well 
as across the country. By keeping their account public 
on Twitter, students will be able to share and ask 
opinions from their friends. 
f. Reference for research – Twitter can also be a place 
to find a reference as it updates information. 
g. Facilitating virtual classroom discussion – Twitter 
allows virtual classroom discussion as teacher could 
create discussion anytime outside of the classroom. 
h. Facilitates Personal Learning Network – Twitter 
could facilitate personal learning network as they still 
could access Twitter even when they are home 
Therefore, the purpose of this study is to examine 
whether Twitter could be the best tool in enhancing 
students’ writing skill. It is essential to know about 
the benefits of Twitter in language learning 
particularly in writing skills in ESL. This is as Twitter 
offers a lot of benefits not only for writing 
competence but also in learning community. 
Specifically, this initial study has three main 
objectives, namely to: 
a. investigate the potential of Twitter to enhance 
students’ writing skill in ESL classroom 
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b. examine students’ motivation to write using 
Twitter in ESL classroom 
c. examine students’ attitude to write using Twitter in 
ESL classroom 
 
III. METHODOLOGY 
 
A. Research Design 
This is a mixed method study which combines cross-
sectional survey and case study designs. 
 
B. Sample 
50 Form One students from SMK Seri Singgahsana, 
Kula Lumpur were sampled to answer the survey, and 
three of them were interviewed. 
 

C. Data Collection and Analysis 
Data was gathered from the administration of a 20-
item survey questionnaire, and a semi-structured 
interview. Quantitative data was analyzed 
descriptively whereas qualitative data was 
thematically analyzed. 
 
IV. FINDINGS & DISCUSSION 
 
The descriptive data of respondents’ opinion on 
writing in English using Twitter was shown in Table 
1. It supports that Twitter has the potential to enhance 
students’ ESL writing skills. Generally, the items 
cover the features of Twitter that allow learning 
among its users. 

 
Table 1. Writing in English using Twitter 

 
 
Based on Table 1 above, 88% of respondents agreed 
that writing on Twitter allowed them to check their 
grammar more carefully, whereas 86% of them 

reported that Twitter allowed them to learn new 
vocabulary. This is probably because respondents see 
new vocabularies from other tweets which made them 
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use the same words afterwards. Apart from that, 
respondents might choose their words carefully which 
made them to find new vocabularies in order to 
convey the message correctly. Also, 84% of 
respondents found out that writing on Twitter allowed 
them to check word choice and word spelling 
carefully; in other words, allows them to reduce 
spelling error by using the spelling-checker feature. 

The descriptive data of respondents’ attitude towards 
writing in English using Twitter was displayed in 
Table 2. It reveals that Twitter has the potential to 
encourage students’ positive attitude in learning ESL 
writing. Generally, the items cover the features of 
Twitter that encourage its user to use Twitter to learn 
English writing. 

 
Table 2. Attitude towards Writing in English using Twitter 

 
 

As indicated in Table 2 above, the respondents have 
positive attitudes, in which 92% stated that learning 
English using Twitter is fun. During interview, two 
respondents, when asked about their feelings on 
tweeting in English, revealed: I feel that tweeting in 
English during an English class is fun! I can see my 
other friends’ tweets through the hash tag (#) 
provided by my teacher (Respondent A, female), and 
I feel that tweeting in English is an interesting thing 
to learn! I enjoy tweeting and at the same time I’m 
enjoying my English class. I can also read my other 
friends’ tweet, and from there I know what my 
mistakes are. Luckily I could delete my tweet and 
tweet a new one without any grammatical mistakes! 
(Respondent B, male). 
 
Also, 84% of the respondents found that learning 
English using Twitter is beneficial. It is probably 

because Twitter provides a lot of features that 
allowed its user to learn how to create sentence 
carefully in order to tweet in a limited space of 140 
characters only. It is also found that 82% of 
respondents stated that writing on Twitter has 
improved their English language skills. Apart from 
that 80 per cent of respondents stated that they like to 
learn English using Twitter. 
 
The descriptive data of respondents’ attitude towards 
writing in English using Twitter was displayed in 
Table 3. It reveals that Twitter has the potential to 
encourage students’ positive motivation in learning 
ESL writing. In other words, data in Table 3 indicated 
that the respondents have positive motivation towards 
using Twitter to enhance their writing skills in ESL 
classroom. 
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Table 3. Motivation towards Writing in English using Twitter 

 
 

Data in Table 3 above indicated that the respondents 
have positive motivation towards using Twitter to 
enhance their writing skills in ESL classroom. To 
illustrate, 94% of the respondents prefer a lesson that 
really challenges them so that they can learn new 
things such as writing using Twitter. Also, 88% of the 
respondents like the lesson of writing using Twitter in 
ESL classroom, as reaffirmed by one of the 
interviewees when she claimed that while tweeting in 
English, she realizes that she made some grammatical 
mistakes and she will read the tweet more than one 
time to ensure that she will tweet a correct message 
with no grammatical mistakes and spelling errors. 
 
CONCLUSION 
 
It can be concluded that majority of respondents 
agreed that Twitter has beneficial values to them in 
learning English particularly in writing skill. Twitter 
can be a very useful platform in learning language if 
it is being utilized in particular ways. It is also 
somehow a platform for students to acquire 
information from all over the world which also allows 
them to explore and to learn something that is beyond 
their everyday expectations. 
All in all, it is important to include microblogging 
platform such as Twitter in students’ language 
learning particularly in writing skill. It is because 

students’ of digital age are advance in the sense of 
having technology around them anywhere and 
anytime now. Thus, teachers should have taken the 
initiative in order to harness the potential of 
technology in teaching. 
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