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Abstract -The purpose of this study is to try to identify the role of tax awareness in the promotion of the civil sense of 
taxpayers, which in turn contributes to the promotion of social responsibility and belonging to the homeland and thus 
increase the effectiveness of tax collection to cover the general expenses of the state through the following topics: 
I- The conceptual framework of tax awareness. 
II- Social responsibility of tax. 
III- case study in Algeria 
VI - Conclusion and suggestions 
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I. INTRODUCTION 
 
The tax awareness is one of the most serious 
obstacles to the positive impact of the country's 
development policies in Algeria. The risk has 
increased in recent years as a result of the increasing 
expansion of government spending in the light of the 
inefficient tax collection of various tax resources and 
the low level of social responsibility of taxpayers. 
Most developing countries, especially those 
dependent on the export of hydrocarbons, are similar 
to Algeria and other Arab countries. 
As a result of the increase in the budget deficit after 
the decline in the revenues of the petroleum taxpayer 
by about 50% on average, the Algerian financial 
authorities have introduced the voluntary tax 
compliance mechanism in order to expand the tax 
base by raising the tax awareness of people who 
operate outside the state tax system. 
So, the problem of this thesis revolves around the 
following main question: 
 To what extent can tax awareness be an effective 
tool for promoting the social responsibility of 
taxpayers? 
 
THE IMPORTANCE OF THE RESEARCH 
 
The importance of the research stems from 
contributing to the analysis of the importance of tax 
awareness and social responsibility of taxpayers for 
the purpose of covering the increasing public 
expenditures under the light of the gradual decline of 
the revenues of the petroleum collection 
 
THE OBJECTIVES OF THE RESEARCH 
 
This research aims to: 
 To raise the conceptual framework of tax 

awareness. 
 Recognition of the reality of social responsibility 

in Algeria  

THE SPECIFIC OBJECTIVES OF THIS STUDY 
WERE;  
 To find out the general tax awareness of tax 

payers about tax.  
 To understand tax payer’s perception on tax 

authorities and the government.  
 To know how tax payer’s perception influences 

their voluntary tax compliance decision . 
 
The conceptual framework of tax awareness. 
 
1- Definition the tax awareness   
The tax awareness is that the taxpayer is convinced 
that the tax will be taxed. This requires that the 
authorities rationalize the public expenditure so that 
the taxpayer feels that the public resources are in 
direct and indirect benefits and services (1) ,  but 
there is a relationship  between  the tax awareness and 
the human consciousness in general as the  
consciousness is an element in human beings to 
understand the reality and how they act on behave 
towards reality . 
 
Nurlis describe two forms of Consciousness of 
paying taxes that encourage taxpayers to pay 
taxes (2) 
 First form: the realization that the tax is a form of 

participation in supporting development of the 
country. 

 Second form: the realization that the delay in 
payment of taxes and the reduction of the tax 
burden is very detrimental for country.  

 
2  - Reasons for Lack of Tax Awareness 
The reasons of the spread of the tax subconscious in 
MENA countries are due to the unfairness of the tax 
system that the absence of tax justice was one of the 
reasons for dissatisfaction and then the transformation 
of the parallel economy in the Middle East and North 
Africa region. To play alongside macroeconomic 
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policies and structural reforms that promotes 
economic growth (3)         
Most policies have focused mainly on spending 
reforms in recent years, reflecting the need for more 
cost-effective means to support the poor and the 
greater possibility of spending policies to redistribute 
incomes compared to tax policies 
That’s why several questions should be asked, most 
important: 
Is the tax burden equally distributed?  
Is the implementation of tax systems fair? 
Does tax corruption affect the mobilization of public 
revenues of the state ? 
 
II. SOCIAL RESPONSIBILITY OF TAX  
 
1- Taxpayer education  
Taxpayer education is not only a strategy for 
collecting more revenue, nor is it exclusively focused 
on explaining why taxes should be paid. It attempts to 
strengthen attitudes of commitment to the common 
good by emphasizing   the social value of tax and its 
link to public expenditure. It highlights how public 
money is spent and emphasises the detrimental 
effects of tax fraud and corruption for a country and 
its citizens. Tax compliance is thereby connected to 
citizenship and collective responsibility. 
 
This objective requires taxpayer education 
programmes to focus on a variety of educational 
themes. These include raising public awareness of 
new tax laws and methods of filing, answering public 
inquiries, making life easier for taxpayers or 
explaining the downsides of the informal sector 
where taxes may not be paid. (4) 
 
The Recent studies, including by the OECD, indicate 
a link between tax morale – citizens perceptions of 
tax issues – and perceptions of the quality of social 
expenditures . In other words, people who receive 
good quality public services are more willing to pay 
their taxes  . Low tax morale not only weakens 
citizens commitment to the common social project, it 
also reinforces a vicious cycle : people justify not 
paying their taxes on the grounds that the state is not 
keeping its sides of the social bargain ; this leads to 
insufficient revenue for improving services , services 
decline and so the cycle is perpetuated (5)  
 
Tax evasion is a complex phenomenon reflecting a 
low fear of punishment; limited enforcement; and 
lacked awareness of, or confidence that , the state 
collects taxes in a fair and efficient manner or uses 
the revenue to benefit most citizens . Related factors 
such as corruption also contribute. Despite efforts to 
create specialized agencies to fight corruption, to 
increase transparency and access to public 
information, corruption continues to erode trust in 
public institutions, limiting the potential for 
development 

2- The State and social tax system 
The social tax stems from the relationship that linked 
the collection and the state and society, as highlighted 
in the following figure: 

 
 
And from the problematic relationship between 
revenues and expenses, the lay restructuring of the 
tax system of the welfare state is determined on the 
degree Calendar (high/low) on the one hand and on 
the degree of interference ( high, low ) on the other 
hand , and from this it can be visualized four forms 
for the state  trend taxes as highlighted by the 
following table: 
 

Table [ 1 ] :  level of assessment and intervention of the state 

 
Marc Leroy, Essai de sociologie de réforme fiscal ; 
Regards Croisés sur le System fiscal, 
L’harmatton-France,2005,P74  
 
The level of intervention 
Calendar low level high 
Low freedom of the crisis on the state level of state 
taxes 
High state of wasteful state intervening 
In the same vein connects Francis Fukuyama between 
the rate of withholding tax and the power of the state, 
where the tax rate is a measure of the extent of the 
truncated state , especially for countries with higher 
levels of GDP per capita . There are many countries 
that want to meet the highest rates of GDP in the 
form of withholding taxes , but is not able to piece for 
failing to monitor the tax liability for its citizens , or 
the imposition and implementation of tax laws . The 
presence of a strong positive relationship between the 
percentage of the tax deduction and the level of 
economic development generally refers to the extent 
to which the negative effects of excessive state 
intervention in its totality, but he adjusts to the long-
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term positive effects of the administrative capacity of 
the largest (6) . 
 
III- CASE STUDY IN ALGERIA 
 
1: Level of tax awareness 
The general direction of taxes of Algeria surveyed its 
website, which included 241 participants during the 
period from 20/12/2017 to 04/02/2018. The aim of 
this survey was to highlight the essential role played 
by the tax, which is considered a tool to finance the 
costs of the state and intervention In the economic 
and social sphere. The aim of this endeavor is to 
educate citizens about the importance of tax 
urbanization. This poll included four questions : (7)     
1. Do you know that the taxes you pay are allocated 

to finance state projects such as housing, health, 
education, transportation and basic infrastructure 
of roads and dams . And other projects? 

2. Do you know that the taxes you pay are allocated 
to finance the local communities (municipalities, 
state, solidarity fund, and guarantee for local 
communities)? 

3. Do you know that the taxes you pay are allocated 
to compensate workers in public services 
(employees, doctors, teachers, etc.)? 

4. Do you know that the taxes you pay are allocated 
to ensure national solidarity through the 
redistribution of wealth among citizens? 

 
1 - Do you know that the taxes you pay are allocated 
to finance state projects such as housing, health, 
education, transportation and basic infrastructure of 
roads and dams. . . . And other projects? 
 
The majority of respondents (73.3%) said that they 
know that the taxes they pay are allocated to finance 
state projects. While (26.7%) answered: No, this 
question 
 
2. Do you know that the taxes you pay are allocated 
to finance the local communities (municipalities, 
state, solidarity fund, and guarantee for local 
communities)? 
 
Of the 241 Internet users surveyed. Nearly 80% of 
respondents were aware that taxes financed local 
communities, while 20% did not know. 
 
3. Do you know that the taxes you pay are allocated 
to compensate workers in public services (employees, 
doctors, teachers, etc.)? 
 
 

Of the 241 Internet users surveyed. Nearly 80% of 
respondents were aware that taxes financed local 
communities, while 20% did not know. 
 
4. Do you know that the taxes you pay are allocated 

to ensure national solidarity through the redistribution 
of wealth among citizens? 
 
51.4% of Internet users surveyed responded 
positively to this question. While almost half (48.6%) 
of respondents are unaware of the role of taxation as a 
tool to ensure national solidarity 
 
2- Tax paid objectives and Obstacles of tax 
awareness in Algeria 
2-1: Tax paid objectives in Alger 
 You all pay taxes, whether direct or indirect, 
authorized or cut off from the source. What are taxes 
used for? The tax you pay is used to finance the state 
and to ensure the conduct of public interests. Part of 
this tax is allocated to the state budget and the budget 
of the local communities while the other part is 
allocated to special funds. 
The taxes you pay allow financing schools, roads, and 
hospitals. . . And  obstacles of tax  awareness in 
Algeria. 
Every person shall pay the tax due to him according 
to his personal status (tax capacity), income, property 
or consumption. 
The tax shall contain five basic principles mentioned 
in Article 78 of Law 16-01 of 06 March 2016, 
including the constitutional amendment: 
 The principle of tax legitimacy. 
 The principle of equality of citizens in the 

performance of tax. 
 The principle of the participation of every citizen 

in financing public costs according to his tax 
capacity: 

 The principle of non-retroactive effect of any tax, 
levy, fee or any right whatsoever. 

 The principle of suppression of tax evasion and 
smuggling of capital. 

It remains clear that the original purpose of the tax is 
to finance public expenditure and also aims to control 
economic activity and social redistribution and 
encourage certain behaviors. 
 
2-2:  Obstacles of tax awareness in Algeria   
One of the most important obstacles of fiscal 
awareness in Algeria are: 
First: Constraints related to fiscal regulation, the 
most important of which are: 

-  Tax evasion, which reached great levels especially 
with the existence of significant financial surpluses 
and weak absorptive capacity of the national 
economy. 
 The inefficiency of the information systems used 

in tax administration. 
 The size of the parallel market, which has 

acquired about 40%   activities, which has made 
tax containers outside the area of tax authority. 

 Lack of transparency in transactions related to 
the fiscal conduct of tax files. 
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 Very slow procedures in dealing with tax 
disputes. 

 The many tax concessions granted in the 
framework of various investment support 
agencies and lack of accurate follow-up, as the 
cost of tax exemptions is 387.512 billion DA and 
this until 31/12/2015. (8). 

 Disruption of the regular collection structure in 
terms of direct taxes, as the taxes deducted from 
the source constitute the largest proportion, such 
as applies to the tax on the gross income of the 
category of wages and salaries. The technique of 
deduction from the source is inversely 
proportional to the tax consciousness. 

 
Second: Obstacles linked to the attitude towards 
the state and the most important: 
 In general a large percentage of citizens and 

taxpayers in particular not convinced of the 
project of democracy as an electoral process, 
which is reflected by the proportion of 
boycotting the elections, the proportion of 
participation in the parliamentary elections for 
the year 2017 is. 38.25 % (9) 

 The growing administrative and financial 
corruption as Algeria is among the most corrupt 
countries in the world, where Algeria ranked 
112 out of 180 countries in 2017, according to 
Transparency International (10). 

 Non-governance of public sector institutions 
and mismanagement of public finances 

 
CONCLUSION AND SUGGESTIONS       
 
As a conclusion to this research is in order to activate 
the relationship between tax awareness and social 
responsibility in Algeria, so we recommend the 
following suggestions:   
1- To strengthen the sense of belonging, 

citizenship and self-awareness of the advertising 
institutions to achieve the general goals of the 
society. 

2- Organizing seminars, conferences and tax 
courses to educate the citizens in order to avoid 
error in taxation and to increase their tax 
awareness. 

3- The use of the website of the general directorate 
of taxation and publishing various annual 
procedures through the website. 

4- To print and update laws, regulations and 
instructions, and to provide free guides to the 
public in order to increase the tax awareness of 
taxpayers. 

5- Establishing a call center, activating the hot line 
at the tax administration to respond to direct 
inquiries from the public, and building a wide 
information system about the taxpayers 

6- Extending the scope of the tax bulletin to cover 
all borders of the country and all sectors of the 
various taxpayers. 
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