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Abstract- societies and economies have become increasingly science and technology-based, powered and driven, and more 
globally oriented toward more interactions and communications. The increasing connectivity among different entities by the 
use of information technology poses problem to education on how to form the type of students capable of inserting 
themselves in the new flat world as Thomas Friedman called it. This paper is a proposal to start a research paper that will 
explore aspects of skill gaps, establish the nature and extent of skill deficiencies among university graduates, and identifies 
initiatives by universities and industries to address the skill gaps problems. 
 
Index Terms- Globalization, Employability Skills, Skill Gaps 
 
I. INTRODUCTION 
 
Work skills are growing more important for 
universities and organizations due to rapid 
globalization. Globalization and technology are 
enabling changes in nearly every field including 
education and human resource development in 
organizations. In addition, societies and economies 
have become increasingly science and technology-
based, powered and driven, and more global 
interactions and communications are happening. The 
influence of E-learning makes learning global skills 
accessible and very dynamic in an era where distance 
education is becoming popular. 
 
Deem & al (2008) wrote “With strong intentions to 
perform well in the global University Ranking, 
universities in Europe and Asia have adopted 
different reform measures to enhance their research 
performance”. The increasing connectivity among 
different entities by the use of information technology 
poses problem to education on how to form the type 
of students capable of inserting themselves in the new 
flat world as Thomas Friedman called it. 
 
II. PURPOSE OF THE STUDY 
 
The purpose of the study will be to explore workplace 
skills and university practices as perceived by 
selected employers and university faculties in Europe 
and USA for entry level graduate jobs. To gain 
knowledge about the best international practices, this 
investigationwill compare research data collected in 
Europe and USA during my Sabbatical leave in 2019. 
Faculties from Europe will be selected from those 
attending this 392th conference on Education an E-
learning in Italy (2018) and other international 
gatherings. 
 
 
 

 
III. IMPORTANCE OF THE STUDY 
 
As societies and economies become increasingly 
science and technology-based, powered and driven, 
and more global, this has resulted in the demand for a 
worker with different set of skills and created new 
skill gaps. Skill gaps are disparities between the skills 
employers need and the skills that workers have. 
Current research shows a widening gap between the 
workers’ skills and technical demands of the modern 
manufacturing workplace as well as service sectors. It 
is important to undertake a global study pertaining to 
the nature of these skill gaps and what causes them in 
order to develop sound employment, education, and 
training policies and practices. This paper is a 
proposal to start a research paper that will explore 
aspects of skill gaps, establish the nature and extent 
of skill deficiencies among university graduates, and 
identifies initiatives by universities and industries to 
address the skill gaps problems. Fighting the skill 
gaps problem in the workforce is not easy, requires 
multi-aspect approaches, and cannot be left to 
education alone. A number of initiatives by 
universities and industries or in partnership are in 
place to address the skill gaps. There is also an 
established agenda for the researchers to address 
employability skills that will enable to bridge the skill 
gaps. 
According to Harvey (2005), both universities and 
organizations must be aware that building relevant 
employability skills entails more than finding a job, it 
consists of the development of individual techniques, 
attributes, and/or experiences.In addition, the concept 
of qualifications is closely related to the broader 
definition of employability. This is because the 
qualifications, or the acquired competencies of 
graduates, can have a substantial impact on the ability 
to successfully perform in a given job (Aamodt, 
Hovdhaugen&Bielfeldt, 2010).  As a result of the 
multiplicity of definitions associated with 
employability skills and other related terminology, 
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numerous investigators and organizations (both 
public and private) have attempted to provide various 
frameworks to explain this terminology in a 
comprehensive manner (Australian Government: 
DEEWR, 2012; Hillage& Pollard, 1998; McQuaid& 
Lindsay, 2005).  
 
IV. BAGROUND OF THE STUDY 
 
Today, to insure access to global companies jobs 
seekers need to possess skills critical to global 
assignments. According to (Caligiuri, et al, 
2001),“Global assignments differ to the extent that 
the cultures, values, and other characteristics of the 
host country differ from those of the expatriate’s 
home country” p. 259. In this regard, new soft skills 
have emerged and need to be researched and tested 
such as Cultural intelligence and emotional 
intelligence. In addition,  According to Harris and 
Kumra (2000), “Despite the lack of a definitive 
causal link between adjustment and performance, 
cross-cultural adaptability is widely believed to have 
a significant role to play in adjustment in both the 
work and non-work realm”p.605. Current research 
shows a widening gap between the workers’ skills 
and the technical demands of the modern 
manufacturing workplace (Hopkins, 2005) 
 
V. RATIONALE OF THE STUDY 
 
On April 13, 2017, CareerBuilder Website in Press 
Releases wrote” The Skills Gap is Costing 
Companies Nearly $1 Million Annually, According 
to New CareerBuilder Survey 
- More than two thirds of employers who said they 
were increasing their number of employees in Q1 
currently have open positions for which they cannot 
find qualified candidates” 
 
While the skills required for jobs are changing, 
universities as well as employers recognize the need 
for bridging the skill gaps. Universities are using 
different approaches to provide necessary skills and 
acquaint students with real work place experience.  
 
Programs such as internships, field trips, guest 
speakers and Tech-Prep are part of the curriculum in 
many universities. Universities and employers have 
also established partnership programs to better 
prepare students for the world of work. Despite these 
efforts, employers still find students lacking skills in 
such areas as people skills, communication, 
organization, accountability, tolerance, applied 
mathematics, applied technology, teamwork, and 
creativity. Inevitably, skill gaps will always exist but 
with concerted efforts by both universities and 
industry the skill gaps will certainly be reduced and 
the global workforce will be more trained. 
 
 

VI. RESEARCH QUESTIONS 
 
The research questions for this investigation will 
include: 
Research Question 1: Does a significant relationship 
exist between any of the types of work skills 
investigated with faculty and employers? 
Research Question 2: Does a significant relationship 
exist between any of the types of work skills 
investigated with respondents in the U.S. and 
Europe? 
 
Research Questions 3: What are common work skills 
identified by both employers and  
universities as important today 
 
VII. METHODOLOGY 
 
A questionnaire will be developed, validated,and 
piloted prior to the distribution. The content of the 
questionnaires will be in the form of open-ended 
questions. The goal is to come up with a list of global 
competencies necessary to start a job in global 
companies. The study will also compare USA and 
Europe in regards to skills and competencies critical 
for jobs in cross-cultural environment,The data 
ascertained will be subsequently analysed by 
statistical tests of significance specifically, analysis of 
variance (ANOVA), to identify correlations among 
competency skills with faculty and employers in 
addition to USA and Europe 
 
VIII. IMPLICATIONS 
 
Back in 2005, the shortage of technical workforce 
was a common problem throughout the world, 
including the United States and Canada. For instance, 
more than 80 percent of manufacturers in the US 
could not find enough qualified workers, e.g. high-
skilled machinists, technicians, and engineers to meet 
customer demands (Hopkins, 2005). This trend is 
growing today.Fighting the skill gaps problem in the 
workforce is not easy. It requires multi-structured 
approaches, and cannot be left to education alone. 
The problem requires efforts by universities and 
industries to create profiles of future workers who 
will be able to perform in different cultural 
settings.Today’s employers require employees to 
have soft or non-technical skills in addition to 
technical skills (Robin, 2015). Therefore, before 
coming up with strategies to deal with skill shortages, 
two approaches are recommended: 1) analyse the 
skills needed for existing jobs in the economy and 2) 
develop a benchmarking approach to better address 
skill gaps. These approaches eliminate investing in 
the wrong training and development or producing 
large number of frustrated people with excellent skills 
but no jobs. Besides, it makes economic sense to 
channel resources into preventing the problem from 
happening in the first place (Prickett, 1998). 
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