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Abstract - This study investigated the learning anxiety of 157 Chinese MBA students and the influences of it on their 
learning performances in the English medium classroom at Assumption University through the mixed method. The findings 
suggested that communication apprehension has the highest rating among the factors affecting their learning anxiety. In 
addition, the learning anxiety played a significant role in influencing learning performance of Chinese MBA students. 
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I. INTRODUCTION 
 
Globalization influences Chinese students to study 
abroad for acquiring higher education. As China has a 
good relationship with Thailand with regards to 
educational cooperation, friendly and welcoming 
surroundings, reasonable living expenses and 
schooling tuition, Thailand becomes one of the most 
welcoming countries  for Chinese students who are 
studying abroad and those who intend to further their 
study [1]. Assumption University is the first 
international university offering all classes in the 
English language in Thailand, known as an English 
medium institution (EMI) which has been attracting a 
large number of students not only Thais but also 
foreign students from Russia, China, Korea, Japan, 
Kazakhstan, Bhutan, Bangladesh, Pakistan, Nepal 
and other Asian countries. And there are also a 
number of exchange students from the United States 
and Europe. Additionally, as an international 
university, professors and lecturers are from different 
parts all over the world, like America, Canada, 
Europe, China, Thailand and other parts of 
neighboring countries, such as, Myanmar and the 
Philippines. Therefore, students who are studying at 
Assumption University can acquire ample 
multicultural knowledge and be proficient in the 
English language. Students from China make up the 
largest number of foreign students in Assumption 
University.  
This institution becomes the preferred university for 
Chinese students who intend to study Master of 
Business Administration (MBA). Studying MBA at 
Assumption University is quite challenging for them 
because of the English language medium classroom 
environment and distinct teaching methods compared 
with studying in China. Besides, they also need the 
working experiences related to the business 
administration, familiar with the global and local 
business, and be skillful in doing research studies. As 
a result, these challenges might contribute to Chinese 
students’ learning anxiety. In this context, this study 

investigated the Chinese MBA students’ learning 
anxiety in an English language medium classroom at 
Assumption University.  
 
The concept of foreign language classroom learning 
anxiety specifically refers to the negative emotional 
reactions of students in their learning process at a 
foreign language medium classroom. The 
questionnaire for investigating the anxiety in the 
foreign language classroom contained 33 items and 
answered through a 5-point Likert scale. Learning 
anxiety can be influenced by the academic and social 
context. There are three types of sources or factors 
triggering learning anxiety [2]. 
 
Firstly, fear of communication is described as a fear 
or apprehension that language learners suffer when 
communicating with others. It is a level of fear for an 
individual occurred in a real or anticipated 
communication with others. While, interpersonal 
interaction is significantly important in foreign 
language medium classroom where language learners 
are required to do the oral tasks, so that they can not 
only learn the knowledge but also be skillful in 
performing, that is the reason they considered 
communication apprehension differently in foreign 
language classroom rather than the other contexts. 
The very anxious students are more likely to escape 
the foreign language classroom or quit the courses 
demanding communication [3]. 
 
Secondly, the anxiety of taking tests is another type 
of performance concerning anxiety, which is a kind 
of performance anxiety provoked by the worry of 
failure. Students’ negative thoughts can generate test 
anxiety because of poor performance happened in the 
past test-taking situations, which can distract 
students’ attention and impede their academic 
performance in foreign language medium classroom.  
Students who have the test anxiety often have false 
beliefs in terms of their learning, besides, they set 
unrealistic expectations for themselves and cannot 
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accept anything except a perfect performance in a 
test, otherwise, they would consider it as a failure [4]. 
The third type of performance anxiety is the fear of 
negative social evaluation. It was identified as a fear 
or avoidance of evaluative situations and negative 
assessment from others. Although it is quite similar in 
understanding the meaning of the test anxiety, 
apprehension of social evaluation can happen in a 
wider occasion from social to evaluative situations, 
such as job interview, public speech in front of 
people. In addition, it is also related to students’ 
hypothesis that she or he fails to give a good social 
impression. So students who have this kind of anxiety 
normally stay away from participation in the 
activities in which they would be judged [5]. 
 
Some authors have investigated the other possible 
factors triggering learning anxiety in the context of 
English medium classrooms. Six feasible sources of 
learning anxiety appeared in the foreign language 
medium classrooms, which are personal and 
interpersonal issues, interactions between instructors 
and learners, classroom procedures, language testing, 
instructors’ beliefs about learning and learners’ 
beliefs about learning. The interactions among 
students and teachers in class, attitudes of classmates, 
attitudes and evaluation of teachers, students’ 
personal achievement and the expectations of their 
parents, are more likely to be the sources triggering 
their learning anxiety in the foreign language medium 
classrooms [6].  
 
Five main effects of learning anxiety on a foreign or 
second language medium classroom play a significant 
role in various parts of learners’ life. Firstly, learning 
anxiety in the foreign language medium classroom 
can impede learners’ academic performance, because 
those learners who have a high level of learning 
anxiety normally are inclined to achieve the low level 
of language proficiency. Then, it can affect learners' 
social life. Especially, those high-level anxiety 
learners are trying to isolate themselves to participate 
in the interpersonal communication with others. 
What's more, anxiety can influence the cognition of 
learners. Affective filter is a kind of psychological 
filter that can either promote or prevent language 
input process, reducing their comprehensive level in 
language learning. Fourthly, the arousal of anxiety 
can have an effect on the quality of communication 
output by resisting the retrieval of information. 
Lastly, the learning anxiety might have the distressing 
impact on the personality of learners through 
questioning his dignity [7]. 
 
Through the background provided above, this study 
has the following research questions: 
1. What is the extent of learning anxiety among 

Chinese MBA students in the English language 
medium classroom at Assumption University? 

2. What is the influence of the learning anxiety on 
Chinese MBA students’ learning performance in 
the English language medium classroom at 
Assumption University? 

II. METHOD  
 
2.1. Participants 
This study employed purposive sampling and utilized 
157 Chinese MBA students who enrolled in the 
academic year 2/ 2017 in Master of Business 
Administration (MBA) as the participants of this 
study. These students are from the Graduate School 
of Business, Assumption University. The researcher 
distributed the questionnaires online to them for the 
quantitative method. As for the qualitative method, 
the researcher who employed the purposive sampling 
to chose 7 participants have done semi-structured 
interviews to the selected participants with high 
anxiety level. High level of anxiety was calculated 
based on the total scores of 33 items on each 
participant. Based on the total of 157 questionnaires 
submitted, there were 7 students who scored of over 
144. This result indicated high anxiety level. Hence, 
these seven students were chosen for the interview in 
order to understand the influence of the learning 
anxiety on their learning performance. 
 
2.2. Data Collection Tools 
The instruments used in this study were questionnaire 
and the semi-structured interview. The questionnaire 
was renamed as English Language Medium 
Classroom Anxiety Scale (ELMCAS). Some items in 
the questionnaire were modified based on the specific 
context of the study. As the situation was not 
included in the previous questionnaire, these were 
added. In doing so, some meaning changed to be 
more specific to the English medium classroom. As a 
self-report tool that respondents can choose the 
appropriate answers on a five-point Likert scale 
ranging from strongly agree to strongly disagree for 
each item. The strongly agree specifies a very high 
level of anxiety scored by 5 points, while strongly 
disagree designates a very low level of anxiety scored 
by 1 point. The alpha coefficient of her questionnaire 
was .93 and the test-retest reliability was r = 
0.83.This result was taken from the sample of 108 
students to attain the internal reliability measure of 
the FLCAS in 1986. 
 
The questions constructed for the semi-structured 
interview were reviewed, revised and modified 
through the help of the researcher supervisor and the 
three experts in English Language Teaching (ELT) 
who are all professors and specialist in the field of 
Linguistics and Education and ELT. 
 
2.3. Data Analysis 
This study utilized descriptive analysis to identify 
Chinese MBA students learning anxiety by the 
percentage and frequency. Then, content analysis was 
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used to study the influences of it on 7 high anxiety 
level students. 
III. RESULTS  
 
3.1 Research Question One 
From the percentage of four types of anxiety in the 
questionnaire, it indicates that the communication 
apprehension has a high effect on Chinese MBA 
students the learning anxiety. Besides, some anxiety 
types are relatively higher compared with the others, 
hence, depending on students anxiety level, the 
influence might vary on students learning 
performance.  
 
3.2 Research Question Two 
Based on the findings from the students' interviews, 
the influence of learning anxiety on Chinese MBA 
students learning performance are found to influence 
the four domains of Chinese MBA students‟ life: 
academic performances, communicative competence, 
attitude and interpersonal relationships. 
 
Overall, it can be deduced that the influence of 
learning anxiety in an English medium classroom on 
those 7 high level of anxiety Chinese students mainly 
reflect on their passive academic performances, poor 
communicative competence, terrible attitudes and 
interpersonal relationships. 
 
CONCLUSION 
 
The researcher found the different types of learning 
anxiety among MBA Chinese students. Also, the 
findings indicated that, the communication 
apprehension is one of the highest that influence 
MBA students learning performance. Besides from 
that, other types of learning anxiety were found, these 
are test anxiety, fear of negative evaluation and fear 
of English medium courses. In terms of the extent of 
anxiety level, the majority of Chinese students had a 
moderate level of learning anxiety. It was also found 
that MBA students were not anxious about the 
language but learning process in the English medium 
classroom. As for the influence of learning anxiety to 

students learning performance, Chinese MBA 
students indicated that it has a significant influence to 
their academic learning performances and 
achievements, communicative competence, learning 
attitudes and interpersonal relationships.   
 
To sum up, learning anxiety indeed is one of the 
matters that teachers, students and administrators 
need to be aware of as it has a significant influence to 
students' attitudes and behaviors in the English 
medium classroom. 
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