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Abstract: Tourism in Malaysia has been identified as one of the largest service-oriented industries, adding a substantial 
amount of yearly coffer into its GDP which provides economic benefits to millions of people in the commercial and small-scale 
business sectors of the country. Based on such enormous propensity, it can be said that tourism is an excellent source of 
income as it creates job opportunities for a huge number of local people and allows them to be economically pursuant and 
self-sufficient. Geographically, Malaysia has a wonderful natural beauty and at the same time, it practices more or less a 
tolerant and accepting cultural attitude for which tourists from different parts of the world are attracted.  Nonetheless, tourism 
produces negative impacts particularly on local values where people are often suspected of being assimilated into unfamiliar 
behaviours brought in by the outsiders. While tourism enhances urban expansion and settlement, it may also damage the 
natural eco-system as it is converted into pavements and dormitories, creating debates on the issue. Based on such paradoxical 
debates, this paper is designed to consider firstly, both positive and negative impacts of tourism in Malaysia and finally 
suggest a rhetorically yet acceptable solution based on its scope in the country.  
 
Index Terms—Tourism in Malaysia, Socio- Environmental Impacts, Sustainable Alternative 
 
I. INTRODUCTORY BACKGROUND 
 
As recently as 2005, one researcher reported that at 
least 16.7 million international tourists from abroad 
had visited Malaysia allowing it to bring in economic 
coffer amounting  to at least 30 billion ringgit in terms 
of foreign currency (see Badruddin et al. 2006). Based 
on that, there is no denying the fact that tourism 
industry with a target of economic expansion has been 
moving quite fast in Malaysia, requiring special 
attention of policy planners in the country. With this 
view in mind, this research briefly assesses the 
prospects of tourism in Malaysia as part of the 
Southeast Asian region and then shows the 
significance of tourism in the wider global context. 
Although it is well documented that tourism plays a 
significant role in adding a substantial amount of 
foreign currency into Malaysian treasury, it has 
tremendous socio-cultural and environmental impacts 
as viewed by the people inhabiting two peri-urban 
villages of Klang Valley region. Based on the people’s 
suggestions emerging from their assessment, the 
paper finally explores the scope of ecotourism in 
Malaysia and thus locates its prospects in the 
Malaysian context. 
At least, 63% and 53% of the community people from 
Taman Impian Ehsan (TIE) and Taman Midah (TM) 
from Kuala Lumpur in Klang Valley region 
respectively admitted to the economic benefits 
through their small-scale business transactions with 
the tourists. Thus it cannot be denied that tourism 
transforms the life and living of many people in 
Malaysia as it increases the flow of economy and 

creates job opportunities for many people who are 
directly involved in it. Nevertheless, tourism has 
negative effects from socio-cultural and 
environmental perspectives as it damages both culture 
and environment.  Beyond this cultural sensitivity, 
tourism also has some direct and adverse effect on 
environment and ecology. To satisfy the demands in 
attracting the tourists, the country has to consistently 
improve its infrastructure which effectually allows the 
destruction of its natural environment causing natural 
disasters in the form of floods, and soil erosion (see 
Karim et al. 2016). 
 
II. PROSPECTS OF ECOTOURISM IN 
MALAYSIA AND SUSTAINABLE 
ENVIRONMENTAL PROTECTION:  A BRIEF 
DELIBERATION BASED ON RESEARCH 
FINDINGS  
 
Evidentially, in the continuation of our discussion, we 
may clarify the concept of ‘ecotourism’ which is 
relatively a recent theoretical assumption emerging as 
an offshoot and an alternative strategy of the word, 
tourism. Ecotourism is designed principally to protect 
the environment while simultaneously nurturing the 
biodiversity. Proponents of ecotourism have 
consistently argued that it has a wide scope in 
Malaysia because there is a symbiotic relationship 
between the environment and visitors’ poetic and 
emotional feelings and attachment for nature (see 
Clifton 2004; Weng 2004). There is no denying the 
fact that ecotourism can safely protect Malaysia’s 
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flora, hills, rivers and seas, utilising them sustainably 
to popularise nature-based ecotourism.  
While identifying their destinations in Malaysia, 150 
visitors mentioned that their choice of places to visit is 
dependent on places of historical significance along 
those with having good ecological environment. 
Contextually, among 150 visitors, as many as 115 
(76.67%) tourists mentioned that other than Kuala 
Lumpur, they visited Malacca because of its historical 
significance and environmental attraction. Malacca is 
a prominent place located near the Straits of Malacca, 
having a glorious heritage with archaeological 
buildings and sites (see Karim et al 2016). 
Tourists had also chosen Pahang as their third 
destination because it contains enormous natural 
beauty such as the Pahang River which has abiotic 
features in attracting tourists from outside. A total of 
91 (60.67%) respondents liked Pahang due to its 
nature-based attractions where Cameron Highlands is 
a lucrative place to visit here. Tourists visit Cameron 
Highlands because of its strategic location with 
features of steep-hills which is an exceptional site in 
the country. It additionally attracts people for its 
newly-devised plantation agriculture which is a 
unique innovation in the country (see Karim 2018). 
Likewise, Langkawi Island is another destination 
where 90 (60%) visitors had visited this island because 
of its natural beauty and surrounding beaches. 
Similarly, Penang is also famous for its parks and 
museums and the city is circumscribed by a wonderful 
beach. Along with with a huge number of star-based 
hotels, Penang is also famous for its exotic streetfood 
restaurants. It has been reflected in our study that out 
of a total of 150 tourists to Malaysia, as many as 90 
(60%) visited Penang because of its environmentally 
green attractions including Penang Hill as well as 
museums (see Karim et al. 2016). Penang Island is a 
historically reputed place where British colonizers 
first arrived and there is no denying the fact that since 
their arrival in this outpost, the colonizers had 
contributed enormously to its development (see Karim 
et al. 2011). Among the important sites in Penang, 
visitors found the PNP (Penang National Park) as the 
most attractive place as it covers an area of more than 
1,200 ha of land where tourists can sight-see in 
relaxing mood (see Chan et al. 2003; Weng 2004). 
In line with our research, Norizan (2004) also 
identifies and classifies four important types of 
nature-based tourism sources in Malaysia: (a) 
protected areas, (b) places based on their abiotic 
attractions, (c) places with biotic features and (d) 
regions having cultural and historical heritage. Based 
on her four-fold classification of tourism assets in 
Malaysia, it can be discerned that there are 54 
protected areas with a total of 1,485 billion hectares of 
surface land in the country which is a great source of 
ecotourism. In terms of abiotic features, Malaysia has 

97 waterfalls along with a number of flowing rivers to 
make them suitable for ecotourism. Tropical rainforest 
with biotic features is also an important source of 
ecotourism in Malaysia (see Norizan 2004). Besides 
these, Malaysia is a multi-ethnic society where a 
number of Orang Asli (indigenous people) reside in 
the country and they could be mobilised with 
indigenous handicraft production that provides 
economic benefits to them while at the same time 
protects their culture. 
While mentioning the diversity of plants in relation to 
their importance to conservation, Keng (2004) regards 
Malaysia as a paradise of ecotourism as it has plenty of 
higher levels species and endemics. World 
Conservation and Monitoring Centre (WCMC) 
ranked Malaysia as the 14th country out of 25 which 
has the highest level of species and endemics in the 
world (see WCMC 1994). Botanical documentations 
further indicate that there are as many as 9000 species 
in 1500 genera of flowering plants which are rare in 
the world (see Keng 2004). Furthermore, Sabah and 
Sarawak are homes to a huge number of plant species 
including the endemics which could purposefully be 
conserved for natural protection and simultaneously 
be used as potential sources of ecotourism, attracting 
visitors who have special interest in green 
environment. 
While tourists move around Kuala Lumpur city 
visiting newly-developed Putrajaya areas, Malaysia’s 
National Park (which is the oldest in the country) may 
also be identified as a prospective place for possible 
ecotourism as it contains 4343 square kilometre areas 
covering the states of Pahang, Kelantan and 
Terengganu (see Weng 2004). In our research, tourists 
visit a few important places around Klang Valley after 
landing in Kuala Lumpur; most of them initially start 
around the city particularly in Bukit Bintang which is 
the nerve centre of Kuala Lumpur as well as the seat of 
many hotels and restaurants, conveniently accessible 
to the visitors. 
 
CONCLUSION 
 
It is a fact that trees, rivers, hills and mountains, seas 
and lakes –part of the green environment- are very 
much crucial for sustenance of human generations. 
For that reason, it is our moral and ethical obligations 
protecting them for the betterment of our lives and 
healthy living. Since tourism is closely related to the 
infrastructural and economic development of a nation 
causing the destruction of the environment, it should 
therefore be remodelled in the name of ecotourism. 
Instead of such destruction, the proponents of 
ecotourism argue that economic activity can be 
generated through management and conservation of 
the biodiversity. Malaysia is a treasure trove of 
ecotourism assets which still remain undisturbed 
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because of lesser demographic pressure and planned 
policy of the government.  Based on our foregoing 
discussion, it can very well be visualized that in order 
to popularizing ecotourism in Malaysia it is essential 
to protect the environment and conserve the natural 
beauty which is very much endeared by the tourists as 
well as the local residents of the country. In 
considering community people’s assessment from two 
research sites it is clear that destruction of the 
environment not only annoys the locals and creates 
some negative attitude among them but more 
logically, it also creates natural hazard resulting in 
significant amount of economic loss through flood, 
erosion and other natural disasters (see Karim et al. 
2016). So, based on World Bank’ (2003) suggestions, 
ecotourism should be the ‘alternative slogan for 
Malaysian tourism’ which requires appropriate social 
institutions supporting management and adapting to 
future challenges. 
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