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Abstract—In Thailand, English teaching is for English as a foreign language (EFL) which students learn English while living 
in their own country. In context of Thailand society, English isn’t always used for communication because the first language is 
Thai. Therefore, Thai people lack of opportunities to use English effectively. English writing seems to be the huge problem for 
Thai EFL learners because they don’t use English writing in their daily life. Moreover, the policy about English skills’ 
development from Ministry of Education in Thailand mostly focus on listening and speaking skills so students don’t have time 
to practice their writing. With the advance of technology in English language teaching, it appears in both online and offline 
teaching to support students’ learning every time and everywhere. Learning resources appear in online learning to give the 
opportunity to study and practice about the language. To be a good writer for students, they have to understand the basic 
components of English writing (vocabulary, tense, subject and verb agreement, coordinating conjunction, and mechanism) to 
create their effective writing task. In English writing teaching which seems to be difficult for students, scaffolding plays an 
important role for supporting English writing. It can help students while they are studying and doing their task successfully. 
From those reasons, online scaffolding for EFL learners was designed. It consisted of four types of scaffolding: conceptual, 
metacognitive, procedural, and strategic. Nine experts who have long time experience about education and technology judge 
the suitability of the online scaffolding which was designed. The result shows that all four types of scaffolding are designed 
appropriate to enhance English writing skill and it can be develop to be the tool for enhancing students’ English writing in 
future research. 
 
Index Terms—online scaffolding, English writing skill, EFL learners 
 
I. INTRODUCTION 
 
In Thailand, teaching English is important because it is 
the world language. Moreover, the Association of 
Southeast Asian Nations stated that “the working 
language of ASEAN shall be English.”  It means that 
Thai population should improve their English skills 
for this situation. Among the four language skills, 
which are reading, writing, listening and speaking, 
writing is proven to be the highest order skill as it 
demand a student’s cognitive skills and the ability to 
reproduce an idea correctly in a language. The heart of 
teaching English for communication is to give the 
opportunities for students to practice English skills in 
different situation.  The Basic Education Core 
Curriculum B.E.2551 (A.D. 2008) of Thailand stated 
about learning standards and indicators of foreign 
language in writing skill for primary students that 
students should 1) write in an exchange in 
interpersonal communication; use orders and requests 
and give instructions; write to express needs; ask for 
help; accept and refuse to give help in simple 
situations; write to ask for and give data about 
themselves, friends, families and matters around them; 
write to express their feeling about various matters and 
activities around them, as well as provide brief 
justifications, 2) write to give data about themselves, 
friends and the surrounding environment; write to 
show opinions about various matters around them, 3) 
use words politely and appropriately; give data about 
the festivals/important days/celebrations/lifestyles of 
native speakers.  From the indicators of English 
writing skill for primary students in Thailand, the 

components of writing which students should know 
and study are 1) vocabulary, 2) tense, 3) subject-verb 
agreement, 4) coordinating conjunction, and 5) 
mechanism. These components are basic and 
important for students to create their writing task 
successfully.    
To improve a student’s writing ability, much attention 
is usually needed from the teacher as approaches to 
teaching writing often requires more personal 
attention where monitoring and scaffolding input can 
be given. 
Scaffolding refers to temporary support provided by 
teacher, more capable peers, or computer tutors to help 
students solve the problem or carry out a task that they 
cannot accomplish independently (Vygotsky, 1978). 
Hannafin et al. (1999) identified four types of 
scaffolding: conceptual, metacognitive, procedural, 
and strategic. Conceptual scaffolding guides learners 
regarding what to consider and helps them reason 
through complex problems.Metacognitive scaffolding 
facilitates metacognitive thinking and supports 
metacognitive processes, including planning, 
monitoring, and evaluating. Procedural scaffolding 
emphasizes how to utilize resources and tools. 
Strategic scaffolding provides guidance on how to 
approach learning tasks or problems. 
 
II. OBJECTIVES 
 
The objectives of this article are as follows. 

1) To study the components of online 
scaffolding to enhance English writing skill for EFL 
learners. 
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2) To study the suitability of online scaffolding’s 
components. 
 
III. LITERATURE REVIEW 
 
To design the online scaffolding to enhance English 
writing skill, the researcher studied the related 
documents and researches about online scaffolding, 
English writing skill, and EFL learners as follow.  

A. Online Scaffolding 
Online scaffolding means scaffolding in online 

learning environment. As the review of literature, 
scaffolding refers to temporary support provided by 
teacher, more capable peers, or computer tutors to 
help students solve the problem or carry out a task 
that they cannot accomplish independently. 
(Vygotsky, 1978; Wood et al., 1976) So, we should 
design online scaffolding which just like scaffolding 
in traditional face-to-face learning but appear in 
online environment. In this study, we found the 
appropriate scaffolding which can be designed for 
helping students’ learning. Hannafin et al. (1999) 
identified four types of scaffolding: conceptual, 
metacognitive, procedural, and strategic as follow.  

1)Conceptual scaffolding guides learners regarding 
what to consider and helps them reason through 
complex problems.  

2 )Metacognitive scaffolding facilitates 
metacognitive thinking and supports metacognitive 
processes, including planning, monitoring, and 
evaluating.  

3)Procedural scaffolding emphasizes how to utilize 
resources and tools.  

4)Strategic scaffolding provides guidance on how 
to approach learning tasks or problems.  

From these four types scaffolding, we use them to 
be a guideline for designing online scaffolding to 
enhance English writing skill in this study. 

B. English Writing Skill 
The Basic Education Core Curriculum B.E.2551 

(A.D. 2008) of Thailand stated about learning 
standards and indicators of foreign language in 
writing skill for primary students that students should 
1)  write in an exchange in interpersonal 
communication; use orders and requests and give 
instructions; write to express needs; ask for help; 
accept and refuse to give help in simple situations; 
write to ask for and give data about themselves, 
friends, families and matters around them; write to 
express their feeling about various matters and 
activities around them, as well as provide brief 
justifications, 2) write to give data about themselves, 
friends and the surrounding environment; write to 
show opinions about various matters around them, 3) 
use words politely and appropriately; givedataabout 
the festivals/important days/celebrations/lifestyles of 
native speakers.  
To design online scaffolding to enhance English 
writing skill, we consider the learning standard of 
foreign language in writing skill for primary students 

and the characteristic of four types of scaffolding. 
Moreover, the scaffolding which was designed should 
support students in online learning environment 
actively. Students can use them to set goals of 
learning in English writing, develop writing task, and 
seek help from another online resources. 

C. EFL LEARNERS 
EFL is an abbreviation for "English as a Foreign 
Language". This is mainly used to talk about students 
(whose first language is not English) learning English 
while living in their own country.  In Thailand, the 
language that’s mainly used to talk is Thai language 
so English is not used wildly in daily life because 
most students always communicated with their first 
language. English teaching in Thailand is as foreign 
language, and primary students study English 3-5 
hours per week according to English class’s time 
structure. Students will study about conversation 
more than writing which mostly focus on secondary 
school. That’s the problem which primary students 
cannot write English well enough for international 
standard. Moreover, English teaching in primary 
school spends short time, not enough to practice and 
get knowledge well.   
From the literature review, primary students in 
Thailand need the innovation to help them write well. 
The researcher takes this issue to develop the online 
scaffolding to help them in writing skill. They can use 
it to be the tools for learning and doing their tasks 
successfully.   
 
IV. METHODOLOGY 
 
This research is based on documentary research with 
the objective to design and develop the online 
scaffolding to enhance English writing skill.  

A.  Sample 
1) The documents and research about online 

scaffolding and English writing skill   
2) The 9 experts, selected by purposive 

sampling technique, divided into 3 groups. They are: 
2.1 Three experts who got more than 5 years’ 

experience or got the degree in Educational 
Technology or Educational technology and 
communications. 

2.2 Three experts who got more than 5 years’ 
experience or got the degree in Curriculum and 
Instruction. 

2.3 Three experts who got more than 10 
years’ experience in English teaching at school or 
English trainer for teachers.  

 
B. Instruments 

In the current study, two different research 
instruments were used to collect data. The first 
instrument was a content analysis form. The second 
was a draft of online scaffolding to enhance English 
writing. The third was a questionnaire on suitability 
of the online scaffolding which was a five point 
Likert scale developed to judge the suitability of the 
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scaffolding. Instruments for this research are as 
follows: 

1.  A content analysis form: four items were set 
for record the information which was name (of book 
or researcher), year of published, keywords, and 
definitions. 

2. A draft of online scaffolding to enhance 
English writing for EFL learners: Developed four 
components of online scaffolding according to the 
four characteristic of scaffolding from Hannafin et. al 
(1999).  

3. Suitability Questionnaire: four items 
questionnaire were created in form of Likert scale for 
investigating experts’ opinion on the online 
scaffolding. 

 
C. Procedure 

1) The study of components of online scaffolding.  
1.1 Study the principles and approaches of online 

scaffolding, and English writing from the documents 
and related studies. 

1.2 Analyze the objectives of the online 
scaffolding for English writing. 

1.3 Analyze and synthesize the components of the 
online scaffolding. 

1.4 Add necessary information of each component 
and then create to a draft of the online scaffolding. 
2) The study of suitability of components.  

2.1 A draft of components of online scaffolding 
and a questionnaire on suitability was sent to each 
expert and suggested 9 experts to evaluate a draft 
within 2 weeks.  

2.2 The questionnaires were sent back to the 
researcher for further analysis.  
 

D. Data Analyses  
The data from the questionnaire were analyzed for 

the mean and the standard deviation (S.D.) to reveal 
the experts’ judgment on the draft of components of 
online scaffolding. In the questionnaire, there were 
four components of the components of online 
scaffolding: 1) conceptual scaffolding, 2) 
metacognitive scaffolding, 3) procedural scaffolding, 
and 4) strategical scaffolding. 
 
V. RESULTS 
 

A. The components of online scaffolding 
divided into four characteristics which are 
  Component 1:Conceptual scaffolding  
The conceptual scaffolding was designed to help 
students who cannot begin their writing by 
themselves. It’s appeared as concept map which 
shown the information of the basic knowledge 
which students have to know before writing. 
They are 1) vocabulary, 2) tense, 3) subject and 
verb agreement, 4) coordinating conjunction, and 
5) mechanism. 

How to use conceptual scaffolding 

1. Students start to study the situation on 
website. 

2.  Students make the understanding about 
the given situation.  

3.  If they understand, they go to study the 
related content. If not, students use conceptual 
scaffolding via online learning unit. 

4. After choosing the conceptual scaffolding, 
the flowchart will show the information that 
students should know or learn. It can be the 
guideline to help students do their writing, 
introduce the scope of content and use it in their 
writing activity. 

5. If students understand what they are going 
to do, they go back to the given situation and 
start to understand. Then, they study the related 
content. 

6. Students record the information that they 
learned in their learning log.  

For the use of conceptual scaffolding is as 
following. 

 
Fig.1 Show the use of conceptual scaffolding. 

 
Component 2: Metacognitive scaffolding 
Metacognitive scaffolding was designed to 
support students’ thinking about the writing task 
that they have to write. The characteristic of this 
scaffolding were appeared in the guideline 
questions and phrases which activate students’ 
thinking in the information that they got as 
follow. 

1. What vocabularies have you got from 
this title? Write down on your note and tell the 
meaning of each word. 

2. What tense will you use for making 
sentences? 

3. From your words list and tense that 
you choose, make 5 sentences.  

4. Check your sentences, capital letters, 
full stops, and sentence’s structure. 

5. Compare your sentences with your 
friends, are they go to the same direction?  

6. Which parts should you edit? If you 
have, correct it before sending to teacher. 
How to use metacognitive scaffolding 

1. Students consider the information that they 
learned. 
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2. Students use metacognitive scaffolding via 
online learning unit if the learning information is not 
enough for doing activity. 

3. Choose the metacognitive scaffolding, it 
will show the texts which help students understand 
the learning unit clearly and decide how much 
information that they have to have for this activity.  

4. After finishing reading the texts, 
students can start learning or search more 
information in case of the answer is unclear. 

5. If students think that learning information is 
enough for the activity, they go back to their group to 
tell self-learning information to members. 

6. Students edit and record more learning 
information from another members. 

For the use of metacognitive scaffolding is 
as following. 

 
Fig.2 Show the use of metacognitive scaffolding. 
 

Component 3:Procedural scaffolding 
Procedural scaffolding is the scaffolding which 
shows the icons of tools that help students to learn in 
each unit and do their each activity. The 
characteristic of this scaffolding are the picture of 
each icon which consisted of unit, online resources, 
scaffolding, and online dictionary. 

How to use procedural scaffolding 
1. Students consider the given situations, 

learning information, and learning task. 
2. If students understand or think that 

information is enough, they can go to the next steps 
of learning. If not, they use procedural scaffolding 
via online learning unit. 

3. Students choose the procedural scaffolding. 
Then pictures and explanations of each picture will 
be appeared.  

4. After students understand the tools for helping 
about their learning or doing task already, they use 
the tools that they want to get more information. 

For the use of procedural scaffolding is as 
following. 

 
Fig.3 Show the use of procedural scaffolding. 

 
Component 4:Strategical scaffolding 

Strategical scaffolding was designed to help students 
to finish their writing task with the writing strategy 
which are show in guideline text. They are as 
following. 

4.1 Planning: Students plane the direction 
of the story and the reader. 

4.2 Setting words and grammar: Students 
set words and grammar that will use for writing. 

4.3 Gathering the information: Students 
gather the information from learning unit, online 
resources, and online dictionary. 

4.4 Starting to write: Students use their 
chosen words and grammar to make the story. 

4.5 Evaluating: Students evaluate their 
writing by themselves, peers, and finally teachers. 

How to use strategical scaffolding 
1. Students study the new writing task. 
2. If students understand the task, they can do 

their writing task. If not, they use strategical 
scaffolding via online learning unit. 

3. Students choose the strategical scaffolding; 
the steps of writing will be appeared.  

4. After understanding each step, students can 
do their self-writing activity or search more 
information that useful for their writing. 

5. After finished their writing, students send 
exchange their task with their friends.  

6. After finished checking, they edit their task 
and send to teacher. 
 For the use of strategical scaffolding is as 
following. 

 
Fig.4 Show the use of strategical scaffolding. 
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B.The result of suitability of online scaffolding’s 
components is somewhat suitable. Considered in 
eachpart, the strongly suitable component is 
procedural scaffolding. The somewhat suitable 
components are 1) conceptual scaffolding, 2) 
strategical scaffolding, and 3) metacognitive 
scaffolding. 
 
DISCUSSION & CONCLUSION 
 
From the results, it can discuss into four points as 
follow. 

Component 1:Conceptual scaffolding  
This scaffolding shows the components of writing 
which student should learn or know before begin 
writing. It builds the student’s background knowledge 
or encourage student’s schema about the contents and 
grammar’s rule that they have learned. According to 
Hannafin (1999) which stated about conceptual 
scaffolding that it guides learners regarding what to 
consider and helps them reason through complex 
problems. Moreover, Englert, et. al. (2007) studied 
about scaffolding the writing of students with 
disabilities through mapping tools and the result 
showed that mapping tools can help students to 
generate details that corresponded to the information 
categories of the report. Therefore, this component 
can help students to start their learning easily. 
Moreover, this component is at somewhat suitable 
level from nine experts’ judgement. 

Component 2:Metacognitive scaffolding 
This scaffolding shows the supporting of students’ 
thinking about the writing task that they have to 
write. The characteristic of this scaffolding were 
appeared in the guideline questions and phrases 
which activate students’ thinking in the information 
that they got. As Hannafin (1999) stated about 
metacognitive scaffolding that it facilitates 
metacognitive thinking and supports metacognitive 
processes, including planning, monitoring, and 
evaluating.  Moreover, Sutthiwan (2012) designed 
scaffolding to revise toward metacognition develop 
and the result showed that students can improve their 
writing ability. Therefore, this component can help 
students to think about the writing task and the 
information that they got before writing. This 
component is at somewhat suitable level from nine 
experts’ judgement. 

Component 3:Procedural scaffolding 
This scaffolding shows the icons of tools that help 
students to learn in each unit and do their each 
activity. According to Hannafin (1999), procedural 
scaffolding emphasizes how to utilize resources and 
tools. . Moreover, Englert. et. al. (2007) studied about 
scaffolding the writing of students with disabilities 
through procedural facilitation which are graphic 
organizers and mapping tools, and assistive 
technologies. The result showed that students were 
prompted to incorporate the various properties 
associated with well-organized texts. Students were 

more likely to include more categories related to their 
topics and to organize their texts globally by 
generating a macrostructure consisting of at least two 
parts that corresponded to the paper’s introduction, 
body of related details, and/or conclusion. The 
organization quality and structure of students’ stories 
was affected, as was their overall production. So, this 
component was designed in appropriate way and can 
help students to guide how to use each tools in online 
learning.  This component is also at strongly suitable 
level from nine experts’ judgement.  

Component 4:Strategical scaffolding  
Strategic scaffolding was designed to help students to 
finish their writing task with the writing strategy 
which are show in guideline text. According to 
Hannafin (1999), strategic scaffolding provides 
guidance on how to approach learning tasks or 
problems. Moreover, Samart (2009) designed 
strategical scaffolding as it is the guideline to 
improve the problem. It supports student’s thinking 
about how to find the way to success their task with 
the guideline text. Therefore, this component accords 
to the concept of strategic scaffolding.  Moreover, 
this component is at somewhat suitable level from 
nine experts’ judgement. 
To sum up, these components show the importance of 
using scaffolding to help students to success their 
English writing. The online scaffolding helps students 
both inside and outside the classroom about the 
activity and writing task that they got as Vygotsky, 
(1978) and Hannafin et al., (1999) concluded that 
scaffolding refers to temporary support provided by 
teacher, more capable peers, or computer tutors to 
help students solve the problem or carry out a task 
that they cannot accomplish independently. 
Moreover, Manphonsri (2012) studied about using 
scaffolding to reduce Thai student’s writing 
apprehension which are bridging schema building, 
modeling, metacognitive develop, contextualization, 
and text-representation. The result showed that the 
scaffolding can reduce the writing apprehension and 
support students’ writing effectively. The component 
is at very suitable level from nine experts’ judgement. 
For the further study, this online scaffolding will be 
the component of blended learning model with 
experience based teaching and scaffolding to enhance 
students’ English writing skill in Thailand. 
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