
International Journal of Management and Applied Science, ISSN: 2394-7926                                  Volume-4, Issue-7, Jul.-2018 

http://iraj.in 

Teachers’ Perspective in Developing their Quality in Indonesia Systematic Review 

 

23 

TEACHERS’ PERSPECTIVE IN DEVELOPING THEIR QUALITY IN 

INDONESIA SYSTEMATIC REVIEW 
 

NUR HIDAYAH UMI KALSUM 

 
Faculty of Arts, The University of Adelaide, Australia 

E-mail: ganeisha.aya@gmail.com 
 

 
Abstract - Teacher quality is associated to the competences that support teacher performance in the class. Those competences 
include in mastering the subject, pedagogy in teaching, having a good personality, and having communication and interaction 

skills. However, the number of teachers in Indonesia are not followed by these competences that they have. The aim of this 
research was to identify the teachers’ perspective about their needs in developing their quality. There were two electronic 
databases that had been used to search the literature as data, Google Scholar and Springer Exemplar. The year was limited from 
2012 to 2017 and conducted in Indonesia. Moreover, the studies were used primary data that conducted in several provinces in 
Indonesia as representatives. As the result, ten articles were selected after reading the full text. The results of the studies show 
that based on teachers’ perspective, the improvement from the government is still needed to develop the professional 
competence through seminars or training. Furthermore, enhancing motivation through the facility and rewards are another 
factor that teachers’ need. This issue should be considered to sort out because it has an impact on the teaching and learning 

process. Therefore, the further researches are needed to address this issue. 

  

 

I. INTRODUCTION 

 

Having higher education which is followed by a good 
quality is the most desirable thing for parents for their 

children. It can be denied that a successful learning 

associates into two factors, the students, and the 

teacher. The students represent the success of 

teaching by acquiring the knowledge successfully 

which relates on their level of proficiency [1]. 

Meanwhile, a teacher as the main role in the class 

which has a responsibility to deliver the knowledge 

according to the standards of adequacy [2] becomes a 

measurement for the quality of the teaching itself. In 

other words, the teachers have two main duties. They 
need to learn and master the content of the subject 

then transferring the material to the students and have 

skills in engaging and enhancing the students’ 

motivation to participate and being active in the 

classroom. According to Frisby & Martin [3], the 

successful learning when the learners can collaborate 

their idea and knowledge that they have got through 

the process.  

In 2003, The international assessments which were 

held by PISA (Programme for International Student 

Assessment) and TIMSS (Third-International 

Mathematics Science study) released the 
unsatisfactory mathematical literacy of Indonesian 

students’ performance. [4, 5] It showed that Indonesia 

had the lowest rank because the result did not reach 

the standard. Under this circumstance, the national 

government published the policy which aims to 

professionalize teacher and lecture. Therefore, In 

2005, Teacher and lecturer law was released. It 

becomes one of the solutions to give a legal guarantee 

for teaching as the profession in order to improve the 

quality. As the implementation of this law, the 

government proposed the programme that is called 
teacher certification [6]. Since 2007, This programme 

has been done and all the teachers have the equal 

opportunities to get the certification as long as they 

complete the requirements. They need to have the 
academic qualification and pass the test which will 

assess their quality as a teacher. 

In an effort to have quality as professional teachers, 

Jalal et., al [7] mentioned four competencies that 

Indonesian teachers should have to pass the test 

whereas they will be assessed on the knowledge that 

they have, how they design the class to engage 

students, how they socialize in school environment 

and teachers’ attitude in the classroom. Therefore, the 

national government gives a benefit for those teachers 

who have got their certification by giving double 
welfare as the appreciation. The government realises 

that this treatment is valuable to motivate them to be 

more qualified. Due to the fact that the number of 

teachers was almost 2 million in 2016 [8]. However, 

those numbers are not followed by the quality that is 

required. According to Satu Data Indonesia [9], they 

showed that only 2% teachers in public schools 

(2014/2015) and 33% in private schools (2015/2016) 

in Indonesia have got their certification while the 

others are still non-certification teachers. Therefore, 

this paper would like to uncover the teachers’ 

perspectives relates to the quality that they have to 
improve. Teachers' perspectives relate to their belief 

about how to be a good teacher that shows personal 

and academic attitudes [10].  

 

1.1.  Research Questions 

Regarding to the topic, there were two questions 

which appeared: 

1. What are the teachers' perspectives in developing 

their quality? 

2. What do teachers need in developing their quality? 

 



International Journal of Management and Applied Science, ISSN: 2394-7926                                  Volume-4, Issue-7, Jul.-2018 

http://iraj.in 

Teachers’ Perspective in Developing their Quality in Indonesia Systematic Review 

 

24 

1.2. The objectives This study focuses on the 

teachers’ perspectives in developing their quality in 
Indonesia. This study aims to: 

1. Gather teachers’ opinion in developing their quality. 

2. Explore teachers’ need in developing their quality. 

The results of this study will provide a clear 

understanding of the teachers’ circumstances in 

developing their professionalism as qualified teachers 

for government and practitioners in the education field.  

 

II. METHODOLOGY 

 

2.1.Literature search strategy 

This is a systematic review on educational issue relates 
to certification which focuses on teachers’ quality in 

Indonesia. The purpose of this study is to describe the 

latest studies and explore the statements that associate 

to the topic [11]. There was two electronic databases 

that had been used to search the literature as data, 

Google Scholar and Springer Exemplar. For each 

database, it was limited from 2012 to 2017 and 

restricted to the participant only for teachers in 

Indonesia. The standards limited in selecting the 

sources to get the detail and in-depth information 

[12]. 
 

2.2.Search terms 

The key search terms were: teacher quality and 

teacher certification in Indonesia. The alternative key 

terms contained: teacher performance, professional 

development program, student- teacher interaction. 

 

2.3.Selection criteria 

The papers that were used in this review had several 

conditions as follows: 

 The studies were journals and articles  

 Those were published from 2012 to 2017 

 The studies used Primary data 

 The teachers could be from any types and level 

of schools 

 The studies were done in Indonesia 

 The studies were focused on school teachers as 

the participants 

 

2.4.Results of literature search 

At the first searching, the sources were 17.700 titles. 

Then, after doing reading through the relevant topic 
and made the country-specific only in Indonesia, the 

decision-making was done by selecting 265 of them. 

However, 200 articles were excluded due to the fact 

that their abstract did not provide the relevant 

information for this research. Furthermore, 20 articles, 

which are related to Indonesian teachers, were also 

excluded since they did not published during on 2012 

to 2017. In addition, 30 articles were removed from 

the list because those were taken from secondary data, 

and 5 articles were written in other languages. Finally, 

only 10 articles met the inclusion criteria after 

considering the contents by reading through the full 

text. Therefore, they were put as included studies. 
 

III. RESULTS 

 

This study presented 10 articles which met the 

selection criteria based on the topic discussion. Those 

articles were divided into four groups related to the 

results. 

 

3.1. Teacher competencies 

Teacher competences associate to their capability and 

skills as the leader in the classroom. Hakim [13] 

focussed on the contribution of four competencies 
that are needed in improving the quality of 

performance. They are pedagogical, personal, 

professional, and social competence. He analysed by 

using questionnaire and the result showed the positive 

contribution and significant effect of those variable 

competences in the learning process. The most 

incredible scored shows from social competence. The 

result is an average score of 86% among other 

competencies. This is essential because it relates to 

the ability to interact with the students, co-workers, 

and students’ parents/ guardians.  
Mustafa [14] assessed the knowledge of the teacher 

through their professionalism. He found that the 

teachers understood the scope of their duties and their 

responsibilities as educators for the students but the 

teachers were failed to implement those 

characteristics in their performance. It showed that 

88% of teachers know their duty is educating while in 

practicing, only 14% of teachers are applying it 

properly. It reveals that teachers’ knowledge and 

teachers’ performance have quite significant numbers 

because of the used of the traditional method, 

lecturing method.  
Mustafa [15] focussed to measure the teachers’ 

professional competency in Pekanbaru, Indonesia. 

The result showed that female teachers were more 

competent in mastering the subject than male teachers 

and those teachers who worked with 16 to 25 years 

had good professional competency compared to less 

experienced teachers. These results highlight two 

significant reasons that can decide the different of 

professional competency, there are based on gender 

and the length of working. This study also revealed 

the fact that the teachers are fewer skills in classroom 
management.  

 

3.2.Teachers’ training 

Ramdhani, et al., [16] assessed the impact of Teacher 

Quality Improvement (TQI) program in order to 

improve the teachers’ professionalism from teachers, 

headmasters, and students perception. The result 

showed that the students found the benefits of this 

program through the teachers’ awareness of their 

attitude to the students in the learning process and the 

way the teachers delivered the material improved. The 

teachers also felt the positive impact through this 
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training. It related on the confidence in teaching. This 

study presents that training could be effective for 
teachers and students in completing the learning 

outcomes.   

Luschei & Zubaidah [17] described the teachers’ 

needs in rural areas in Bogor. They found that the 

teachers who teach in the rural areas needed training 

that include the practical examples in managing the 

large class and how to apply the curriculum based on 

these situations. Employing the contract teachers was 

not the good solution to overcome the issues. This 

study figures that training is the effective way to have 

the standard quality in teaching if it is conducted by 

considering the students’ issues and teachers’ needs.  
Ashadi & Rice [18] focussed on the influence of 

high-stakes testing on teachers’ professional 

opportunities. They found that national examination 

could change the schools’ priorities to enhance the 

academic achievement and it affected to the limited 

access of professional opportunities among teachers. 

Permanent teachers receive a lot of opportunities to 

join the training rather than contract teachers and 

school-hired teachers.  

 

3.3.Teachers’ motivation 
Rahardjo [19] defined the contribution of competence, 

leadership, and work environment regarding the 

motivation and the performance. The result described 

that work environment was the crucial aspect in 
developing teachers’ performance and gave positive 

valued to motivate teachers. Furthermore, leadership 

was indicated as another aspect that triggered teachers 

to give the better achievement. The work environment 

and leadership affect significantly to motivate 

teachers in elementary school rather than competence.  

Arifin [20] assessed the effect of competence, 

motivation and organizational culture in teachers’ 

performance and job satisfaction. The result defined 

that the satisfaction as teachers increased through 

work motivation and competence had the positive 

impact on teachers’ performance. On the other hand, 
organizational culture did not have insignificantly 

effect on the teachers’ performance since it could not 

raise job satisfaction.  

 

Mustafa & Othman [21] discussed the motivation to 

enhance teachers’ performance in the teaching 

process. It was found that work motivation was 

increased teachers’ responsibility to be creative 

teachers. The percentage showed that the contribution 

of work motivation for teachers was 61% which 

meant that the higher work motivation presented the 
high contribution on teachers’ performance.

 
The Characteristic of included studies 

No Study Reference 
City of 

Study 
Sample size Study Design Findings 

1. 
Hakim (2015) 

[13] 

Konawe, 

Southest 

Sulwesi, 

Indonesia 

115 Teachers 

Data 

Collection: 

Questionnaire 

The importance of four 

competencies in improving 

the quality of learning. 

2 
Mustafa (2013) 

[14] 

Pekanbaru, 

Indonesia.  
10 teachers 

Data 

Collection: 

Open-ended 

questions and 

observation 

checklist. 

The significant differences 

between the understanding of 

the duties and the application 

in the class. 

3 
Mustafa (2013) 

[15]  

Pekanbaru, 

Indonesia. 
327 teachers 

Data 

Collection: 
Questionnaire 

Gender and the length of 

working experiences were two 

factors that influence the 
competency and 

professionalism. 

4  

Ramdhani, et al., 

(2012)  

[16] 

Yogyakarta, 

Indonesia 

63 teachers, 63 

headmasters and 

183 students 

Data 

collection: 

Questionnaire 

and Interview 

Teacher Quality Improvement 

(TQI) program had 

significance improvement in 

teachers’ behaviour and 

performance. 

5 

Luschei & 

Zubaidah (2012) 

[17] 

Bogor, West 

Java, 

Indonesia. 

2 teachers 

educators, 38 

teachers, 9 

headmasters, ad 

one official in the 

Bogor District 

Office. 

 

Data 

collection: 

semi-structured 

interview. 

The need of training was 

based on the Students’ 

circumstances and teachers’ 

needs.  
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6 

Ashadi & Rice 

(2016) 
 [18] 

 

Indonesia 

4 principals, 17 

deputy principals, 

8 school 
supervisors, and 14 

to 16 teachers 

 

Data 

collection: 

semi-structured 
interview and 

document. 

Indonesian National 

Examination became a 

programme that decided 
teachers’ career and the 

stratification of the profession.  

7 
Rahardjo (2014) 

[19] 

Surakarta, 

Central 

Java, 

Indonesia 

170 teachers 

Data 

collection: 

A 

questionnaire 

 

Work environment was the 

main factor in increasing 

teachers’ motivation and 

performance. 

8 
Arifin (2014)  

[20] 

Jayapura 

city, Papua, 

Indonesia. 

117 teachers 

Data 

collection: 

A 

questionnaire 

 

Competence and work 

motivation had the benefits 

for teachers while 

organizational culture could 

not give high working spirit.  

9 

Mustafa & 

Othman (2016) 
[21] 

Pekanbaru, 
Indonesia 

327 teachers (132 

Male and 195 
Female) 

A 

questionnaire 
and test. 

Teachers’ motivation in 

Pekanbaru were categorized 
into better level 

10 

Tanang & Abu 

(2014) 

[22] 

South 

Sulawesi, 

Indonesia.  

331 participants 

(12 teachers were 

selected) 

Data 

Collection: 

A 

questionnaire, 

Interview, 

observation. 

Supporting factors should be 

considered to develop 

teachers’ professionalism. 

 

DISCUSSION 

 

The purpose of this systematic review was to give an 

overview of developing teacher quality in Indonesia. 

There were 10 relevant studies that met the criteria of 
selection even though those articles could not cover 

all the issues that related to the topic in depth. As the 

results, those studies describe the competencies of 

teachers’ in Indonesia, which are needed to improve 

by training and giving the motivation to increase their 

performance. 

 

Being the professional teacher should realize the 

importance of each competency that will assist them 

in engaging students in the learning process. Some 

studies in our systematic review describe the 
advantages of four competencies for teachers [13, 14]. 

According to Jiang et., al [22], understanding and 

comprehension of the material were needed to help 

teachers success in teaching activities. In this context, 

teachers play the main role in the classroom as a 

leader which means that they should realize their 

duties as teacher profession [14] relates on Heggart 

[22] said that teacher is a fount of knowledge. 

However, Teachers who understand their profession 

and know their subject well, still get difficulties in 

delivering the knowledge in the classroom, the skill in 

management classroom were still low among the 
teachers [15].  

 

To overcome the issue associates to the low quality 

that teachers have. Three of the studies discuss the 

teachers’ perspectives of training. As a teacher, the 

need to know the latest information about style in 

teaching, teachers’ communities and the 

implementation of technology to help students enjoy 

the learning process are the situation that cannot be 

separated from the improvement of educational 

quality recently. Therefore, training can facilitate the 
teachers in improving their quality in teaching and 

developing their knowledge [16]. It may reflect Jiang 

et al [22] said that the professional teachers were a 

person who had methods and tactics to sort out any 

problems in the classroom. However, most of the 

training that is held do not represent the teachers’ 

need and students condition [17] besides that the 

equal opportunities in attending seminar or training as 

schools’ representatives are not existed [18]. 

Non-civil servant teachers will have the second option 

after civil servant teachers. This context is relevant to 
Sulisworo et., al [24] reports that many teachers in 

Indonesia do not have qualification and competence 

enough that are needed to teach.  

 

A third point from the result of studies is motivation. 

Many teachers believe that work motivation is an 

essential factor that can develop teachers’ creativity in 

the classroom[20, 21] which means that the leadership 

system in the school has an impact on the teachers’ 

achievement[19].  

 

CONCLUSIONS  

 

The objectives of this systematic review are to find 

out the perspective of teachers related to the teacher 

quality and the treatments to support their profession. 

Those are important because in Indonesia the number 

of teachers who have got their certification (qualified 
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teachers based on national government standard) is 

less than a half from the total number of teachers. The 
data released that only 2% teachers in public schools 

(2014/2015) and 33% in private schools (2015/2016) 

[9]. Therefore, the findings show three aspects 

according to the teachers’ perspectives. The first is 

the pedagogy competence is still low among teachers 

even though their comprehension about their main 

role as educators is high but they find difficulty in 

delivering the material inappropriate way. The second, 

teachers need training and seminar which related to 

the circumstances of the schools and students' need. 

Motivation is also needed to improve the teachers' 

quality; such as facility from the schools, rewards, 
and the policy regarding their future career as 

professional teachers. 

 

The further researches are needed to address this issue 

in-depth for practitioners in the education field and 

recommendations for enhancing the professional 

learning and professional practice to enable an 

improvement in student learning outcomes. It is 

because the condition of teachers in Indonesia 

depends on the government regulation at that time. 

Furthermore, Evaluation is needed to control and 
evaluate teacher quality in order to have good quality 

in education to reach the equality in teaching 

profession. 
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