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Abstract - The purpose of this study is to investigate the relationship between emotional intelligence, personality traits, 
organizational trust, compassion, and attitudes towards elderly people. The researchers' universe is composed of 200 elderly 
care workers working in private elderly care institutions affiliated to the Ministry of Family and Social Policy form. As a 
result of the data analysis, the Emotional Intelligence variable has a positive effect on the Big Five Factor variable. In this 
model, the Big Five Factor variable can be explained by 32%. Emotional Intelligence change affects Organizational Trust 
variable in the same way. In this model the Big Organizational Trust variant is explained at 21%. In the model, the 
Compassion Scale variable affects the Emotional Intelligence variable positive direction and the Big Five Factor variable 
positively. In this model, Compassion Scale variable is explained by 38%. In the model Attitudes Toward affects the 
Compassion Scale variable, the Emotional Intelligence variable and the Big Five Factor variable positively in the Old People 
Scale variable. In this model, the attitudes toward old people scale variant is explained by 44%. 
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I. INTRODUCTION 
 
In the past there was no mention of specializing in the 
care of elderly individuals. However, poverty in old 
age is another old age problem that cannot be denied. 
Today, there are not many countries outside of 
Western Europe and northern Europe, who pay 
pensions in sufficient amounts to provide a 
reasonable level of quality of life for those who retire 
and leave work [1].The concept of "Emotional 
Intelligence", abbreviated as English name and (EQ), 
known as Emotional Intelligence, was developed by 
Salovey and Mayer [2]. Emotional Intelligence means 
the ability to control prosperity, to regulate mood, to 
prevent difficulties from interfering with thinking, to 
put oneself in the place of others and to hope [3]. 
The general opinion about the resultant researches on 
emotional intelligence influences the work life and 
the performance of the self; and competitiveness [4]. 
Those who first introduced the concept of emotional 
intelligence argued that emotional intelligence is 
meant to mean the emotions and feelings of others 
that emotional intelligence consists of three 
dimensions as valuing emotions, regulating emotions 
and using emotions as intelligence [2]. According to 
Lyons and Schnider [5], emotional intelligence; 
emotional abilities that express emotions as being 
understood and expressed correctly and integrated 
with cognitive processes, understanding emotions and 
understanding the effects of emotions on various 
processes. 
 
The ability of the person to be flexible and able to 
solve problems by dealing with the demands of the 
circle is expressing the dimension of compliance with 
the Terms and the Environment. Stress tolerance and 
ability to cope with stress in a working environment 

explain the Stress Management Dimension. Bar-On's 
fifth and final dimension, the General Mental 
Dimension, expresses the ability to be optimistic with 
satisfaction and happiness about life [6].  
Personality is generally expressed as the consistent 
response of an individual to various situations [7]. 
The concept of compassion can often be compared 
with concepts such as pity, empathy, sympathy, but it 
is different from these concepts. Empathy concept is 
meant to understand the feelings and sufferings of 
others and does not involve the act of taking action 
related to the suffering of others. Compassionhasbeen 
built on the three foundations of pity using the self-
understanding model. These; we can model it as 
compassion, consciousness of sharing, and conscious 
awareness [8-9]. 
According to Gilbert, the closeness established with 
others as a result of being loving is called sincerity, 
which allows the child to feel safe in relation to the 
mother and child according to the bio psychosocial 
viewpoint [10]. This creates a feeling of compassion 
and sincerity that allows the individual to perceive the 
world he lives as a safe place and therefore open to 
himself and others. Individuals who lack feelings of 
sincerity and compassion perceive the world as a 
more dangerous place, which can cause them to be 
unable to be close and open to other individuals and 
to themselves. 
In our study, we used the Compassion Scale (BC) 
developed by Pommier, while using the 
compassionate measure of elderly care workers [9].  
According to the researches carried out, it is very 
important to have confidence in the organization and 
to continue the organization in terms of continuity. 
Research has shown that employees do not fulfill 
their job obligations as a result of reduced confidence 
in employers, businesses and businesses [11]. 
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Employees are emotionally attached to their 
organization and can locate themselves in the 
organization and enjoy the work they do. Thus, 
employees do not want to leave their organizations. 
One of the most important points is that trusting 
brings constant trust and constant commitment [12]. 
The emotional dimension of the concept of trust is 
that employees have positive thoughts about each 
other [13].  
The fact that the proportion of elderly population is 
increasing globally and in our country is among the 
reasons for the need for elderly care of research. 
Older health is seen as a burden in today's society 
with increasing health problems and care burden, and 
elderly care service is seen as an undesirable work 
area [14]. It is possible to improve the quality of the 
personnel by improving the economic and 
psychological conditions in the work done for the 
quality of care. In addition, positive or negative 
attitudes towards aging and old age are also directly 
related to quality of care [15]. 
The concept of ageism is directly proportional to 
negative attitudes. Ageist behaviors among young 
people have to be perceived as being of less 
importance to the quality of life of the most important 
causal elderly. This perception is the most important 
factor that reveals the neglect of the elderly [16]. 
 
II. STATISTICAL ANALYSIS 
 
The aim of this research is to examine the 
relationship between the emotional intelligence, 
personality traits, organizational trust, compassion, 
and attitudes towards elderly of the elderly care staff. 
 
Data collection tool 
Study data were collected by questionnaires. Highly 
reliable and valid scales were used in the literature. 
Survey questions were obtained through face-to-face 
interviews in the research process. In order to collect 
data, 5 scales in the literature were used. These scales 
are; 
 
(1) Emotional intelligence scale [17]. 
(2) Personality traits scale [18].  
(3) Organizational trust scale [19].  
(4) Compassion scale [9]. 
(5) Attitude towards elderly people scale [20]. 
 
The universe of this research is composed of elderly 
care personnel working in private elderly care 
institutions affiliated to the Ministry of Family and 
Social Policy in Istanbul. There are 9 special elderly 
care institutions in Istanbul. As of 2018, the total 
number of employees working with elderly care staff 
was 270. In this study, a total of 240 questionnaires 
were delivered to 8 special elderly care institutions 
and a total of 207 questionnaires were returned from 
the employees. A total of 200 questionnaires could be 

included by eliminating 7 surveys that filled in 
missing or incorrect surveys.  
 
Statistical Techniques Used in Data Analysis 
The survey responses collected in the study were 
analyzed and interpreted using SPSS for Windows 
22.00 and AMOS 22.0 program. In this study, 
Cronbach's Alpha model will be used to test the 
reliability of the used scales.  

 

Scales items C.Alpha 

Emotional Intelligence (EI) 16 .897 

Self-Emotional 
Appraisal (SEA) 4 .901 

Others’ Emotional 
Appraisal (OEA) 

4 .875 
Use of Emotion (UOE) 4 .895 

Regulation of 
Emotion  (ROE) 

4 .884 
Big Five Factor  (BF) 20 

0 
.811 

Extraversion (E) 4 .785 

Agreeableness  (A) 4 .754 

Conscience (C) 4 .798 

Neuroticism (N) 4 .825 

Intellect/Imagination (I) 4 .815 

Organizational Trust  (OT) 5 .912 

Compassion Scale (CS) 34 .842 

Kindness (K) 5 .821 

İndifference (I) 6 .858 

Common Humanity (CH) 6 .865 

Separation (S) 5 .836 

Mindfulness (M) 6 .815 

Disengagement. (D) 6 .865 

Attitudes Toward Old 
People (OP) 11 .867 

Positive  Attitude (PA) 6 .841 
Negative Attitude (NA) 5 .874 
Table 1 Cronbach Alpha Values of Research Scales 

 
Table 1 shows that the scales used in the research 
were Emotional Intelligence (.897), Big Five Factor 
(.884), Organizational Trust (.912), Compassion 
Scale (.842) and Attitudes toward Old People Scale 
(.867) reliability "(> .80). 
 
RESULTS 
 
In this study, the relationship between the emotional 
intelligence, personality traits, organizational trust, 
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compassion and attitudes towards the elderly of 
elderly care personnel has been examined. 
Confirmatory factor analysis is often used to check 
the validity of scale to verify the proposed and 
modified model[21-23].  
 
Verification Factor Analysis Results of the Scales 
Used in the Model 
Whether the individual measurement models for each 
scale were meaningful with the Confirmatory Factor 

Analysis (CFA) was investigated with the AMOS 
22.0 package program.  
Path analysis of the model modeled by structural 
equation modeling 
The AMOS SEM program gives the analysis results 
separately as standardized and non-standardized 
coefficients. Standardized coefficients are used in this 
analysis for clarity.In the model, all variables used in 
the study were directly influenced by the EI variable 
and unidirectional arrows showing the effects 
between them were drawn.

 
Figure 1. Structural equation modeling and path analysis of the model 

 
The model was statistically significant when the 
result was x2 (782.510) x2 / df (2,951). However, it is 
understood that some of the other adaptation indices 
are outside the acceptance limit. Other calculated 
compliance indices; RMSEA (0,114) GFI (0,762) CFI 
(0,832) and SRMR (0, 0689). 

The following model is obtained in which all paths 
obtained by deleting the paths between BF and OT 
(.20) and CS and OT (.10), which are not statistically 
significant in the constructed model, are meaningful.

 
Figure 2. Path analysis by modeling of the realized model 
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As a result of the analysis, x2 (558.254) x2 / df 
(2.658) was found to be statistically significant. Other 
compliance indices; RMSEA (0.069), GFI (0.895) 
CFI (0.901), and SRMR (0.0554). 
In the model given above, the paths in which the 
influence values are significantly determined are the 
path between EI-BF, the path between EI-CS, the 
path between EI-OP, the path between EI-OT, the 
path between BF-OP and CS-OP. The detailed values 
of these roads and the structural equations and 
explanatory ratios obtained from the model are given 
in detail in the following table. 

 
X Y A B C CR p 
EI  BF ,385 ,595 6,201 *** 
CS  OP ,582 ,684 7,252 *** 
EI  OT ,181 ,204 2,052 * 
BF  CS ,396 ,525 6,056 *** 
EI  OP ,255 ,238 2,366 ** 
BF  OP ,594 ,702 6,844 ** 
EI  CS ,285 ,215 2,452 ** 

Structural Equations R2 

BF = 0.53* EI %32 
OT = 0.32* EI %21 

CS = 0.39* EI +0.47* BF % 38 
OP=0.55* EI +0.64* BF 

+0.67* CS %44 

***p<0,001  **p<0,001  *p<0,05 
EI: Emotional Intelligence, BF: Big Five Factor , 

CS: Compassion Scale, OT: Organizational Trust , 
OP: Attitudes Toward Old PeopleScale, 
 X:Affecting, Y:Effect A:Affected, B:Non 

Standardized  Coefficients, C:Standardized 
Coefficients 

Table 2 Cronbach Alpha Values of Research Scales 
 
CONCLUSION 
 
In this study, the relationship between the emotional 
intelligence, personality traits, organizational trust, 
compassion and attitudes towards the elderly of 
elderly care personnel has been examined. A 
questionnaire was applied to 200 elderly care 
personnel working in special elderly care institutions 
affiliated to the Ministry of Family and Social Policy 
in Istanbul. The survey responses collected in the 
study were analyzed and interpreted using SPSS for 
Windows 22.00 and AMOS 22.0 program. 
Confirmatory factor analysis (DFA) was performed 
on the scales used in the research and Cronbach's 
alpha values were calculated. Confirmatory factor 
analyzes were performed separately in the 5 AMOS 
programs used in the study. Structural equilibrium 
modeling and path analysis of the model were carried 
out using the AMOS program. The coefficient is 
significant when the standardized regression 
coefficient (.53; p <0,001) is used to show the effect 
of Emotional Intelligence (EI) variable on the Big 

Five Factor (BF) variable according to modified and 
accepted models. Emotional Intelligence (EI) affects 
the Big Five Factor (BF) variable positively. If the 
value of the Emotional Intelligence (EI) variable 
increases, the value of the Big Five Factor (BF) 
variable also increases. In this model, the Big Five 
Factor (BF) variable can be explained by 32%. The 
coefficient is significant when the standardized 
regression coefficient (.53; p <0.001) is used to show 
the effect of the Emotional Intelligence (EI) variable 
on the Organizational Trust (OT) variable.   
Emotional Intelligence (EI) and the Organizational 
Trust (OT) influence the same way. In other words, if 
the value of the Emotional Intelligence (EI) variable 
increases, the value of the Organizational Trust (OT) 
variable also increases. In this model the Big 
Organizational Trust (OT) variant is explained at 
21%.The model affects the Compassion Scale (CS) 
variable positively by Emotional Intelligence (EI) 
variance (0.39) positive and Big Five Factor (0.47) 
variance. It is understood that the increase in the 
Emotional Intelligence (EI) and Big Five Factor (BF) 
variables will have an effect on the Compassion Scale 
(CS) variable. In this model, Compassion Scale (CS) 
variable is explained by 38%. In the model, Attitudes 
Toward affects the Old People Scale (OP) variable 
positively in the Compassion Scale (CS) variant 
(0.67), Emotional Intelligence (EI) variant (0.55) and 
Big Five Factor (BF) (0.64). The increase in the 
Compassion Scale (CS), Emotional Intelligence (EI), 
and Big Five Factor (BF) variables appears to 
increase as the Attitudes toward Old People Scale 
(OP) variable increases. In this model, the Attitudes 
toward Old People Scale (OP) variant is explained by 
44%. 
 
This research has some limitations. Firstly, findings 
obtained in the study should be interpreted in terms of 
special elderly care institutions affiliated to the 
Ministry of Family and Social Policy in Istanbul. In 
addition, application on 200 elderly care personnel is 
another limitation of studying. However, scope, 
sampling, measurement and response errors that can 
always be encountered in a survey study may also be 
relevant in this study. This limits the ability to make 
some generalizations about the outcomes. Future 
research can be conducted on a similar scale in terms 
of different institutions or sectors using the same 
scale. This will allow comparison with the results of 
this research. 
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