
International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-5, May-2018 
http://iraj.in 

Smart Simplicity, Communication, Work Autonomy, Perceived Stress, Burnout and a Research 
 

22 

SMART SIMPLICITY, COMMUNICATION, WORK AUTONOMY, 
PERCEIVED STRESS, BURNOUT AND A RESEARCH 

 
1SEBNEM GUNAL, 2BANU SEZGINER, 3OSMAN YILDIRIM 

 
1MBA Student, Istanbul Arel University, Sefakoy Campus, Istanbul, Turkey 

2Assistant Professor, INTERFED, Istanbul, Turkey 
3Professor, Istanbul Arel University, Tepekent Campus, Istanbul, Turkey 

E-mail: 1sbnm.ee.gunal@gmail.com, 2bsezginer1@gmail.com, 3osmanyildirim@arel.edu.tr 
 
 
Abstract - In this research, it is aimed to reveal the minds of hospital employees about intelligent simplicity, organizational 
communication, work autonomy, perceived stress and burnout. The research questionnaire is designed by using smart 
simplicity, communication, work autonomy, perceived stress and burnout syndrome scales in the literature. Hypotheses 
about the designed model were created. A total of 183 samples were used for the research project and the data were analyzed 
statistically. The data obtained with the questionnaires were analyzed and interpreted using SPSS and AMOS 22.0 program. 
Reliability analyzes were conducted for each scale included in the questionnaire. Structural validity was also investigated by 
applying confirmatory factor analyzes for each scale. The data analyzes were analyzed with the structural equation model to 
test the research hypotheses. Good fit index for the model revealed that the model is valid. According to the data analysis 
results; the standardized regression coefficient coefficient, which has an effect on the Personal Accomplishment variable of 
the Organizational Communication variable, is significant according to the modified and included models. The standardized 
regression coefficient, which influences the Smart Simplicity variable to the Personal Accomplishment variable, is 
significant. Organizational Communication variable and Smart Simplicity variable affect the Personal Accomplishment 
variable in the same way. If the value of the Organizational Communication variable and the Smart Simplicity variable 
increase, the value of the Personal Accomplishment variable also increases. In this model, the Personal Accomplishment 
variant can be explained by 25%. The effect of the work-related stress variable on the Emotional Burnout variable is 
significant. Work Autonomy variable has significant effect on Emotional Burnout variable. It affects Emotional Burnout 
variable of the Work Autonomy variable in the same way as the work stress variable. In this model the Emotional Burnout 
variable can be explained by 32%. This model study is limited to 183 participants and it is desired to shed light on the 
managers with the mentioned organizational behavior variables. 
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I. INTRODUCTION 
 
In this study, it is aimed to draw attention to the 
situations that cause this complexity in order to 
facilitate management's work and increase employee 
motivation. In recent years, at various conferences, 
this concept has begun to appear. In this context, 
employees' opinions were collected by using 
intelligent simplicity scale [1-2]. Organizational 
communication is an important variable in 
management to evaluate organizational 
communication [3]. Stress measurement is also very 
important for the scientific research and application 
activities to be carried out in our country. In order to 
measure the work-related tension of the hospital staff, 
the scale of work-related tension was used in 1991 
[4]. One of the interesting studies on the concept of 
work autonomy in the literature is the research done 
by Ilardi, Leone, Kasser and Ryan [5]. Hackman and 
Oldham [6] proposed work autonomy model. Work 
autonomy is a matter of considerable importance for 
administrators and employees. In designing work for 
administrators, it is possible for employees to have 
the opportunity to assume responsibility and use their 
right to take risks in the development of their 
creativity [7].We can also say as decision makers 
how to do business in the process of fulfilling their 
duties if we bring another definition to work 

autonomy (Brey, 1999). Autonomy is an 
independence but must be controllable. The 
evaluation of the project, the work instruments, and 
the content of the work, the ending time, and the 
evaluation of the work patterns must be controllable 
[9]. Social psychologist Christina Maslach conducted 
research in the medical clinic to explain and measure 
the concept. In the first research, the research was 
done by forming the universe on different professions 
[10]. Depersonalization can be defined as the ability 
of a person or an employee to provide sufficient 
power to respond to anticipation, the inability to find 
a solution to the problems encountered, and thus 
negative behaviors towards the environment, a 
sarcastic attitude display [11]. 
 
II. STATISTICS 
 
The survey was conducted by conducting a 
questionnaire survey on hospital employees in the 
Istanbul European region. The aim of this research is 
to reveal the opinions of hospital workers on 
intelligent simplicity, organizational communication, 
business autonomy, burnout and perceived stress. 
The research was conducted with descriptive research 
model. Descriptive research is a research model that 
is designed to identify relationships between 
variables, variables, and situations related to a 
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problem. Accordingly, in the study, it was tried to 
examine the opinions of hospital employees about 
intelligent simplicity, organizational communication, 
work autonomy, burnout and perceived stress.  
Data collection tool 
Survey application was used as data collection tool in 
the survey. At the beginning of the questionnaire used 
in the survey, a number of questions were asked to 
reveal the demographic characteristics of the 
participants. In order to collect data, 5 scales in the 
literature were used. These scales are; 

(a) Smart Simplicity Scale [1-2]. 
(b) Organizational Communication Scale[3] 
(c) Maslach Burnout scale [10] 
(d) Work Autonomy[5]  
(e) Perceived Stress[4]  

Participants 
A total of 183 questionnaires were applied for the 
research project and the obtained data were subjected 
to statistical analysis. Surveys were easily applied 
through sampling. 
Statistical Techniques Used in Data Analysis 
The survey responses collected in the study were 
analyzed and interpreted using SPSS for Windows 
22.00 and AMOS 22.0 program. In this study, 
Cronbach's Alpha model is used to search if the 
reliability is available or not. 
 
Scale item Cron

bach’
s Smart simplicity, SS 6 ,851 

Organizational Communication, 
OC 

7 ,845 
Work Autonomy, WA    5 ,766 
Work Related Stress, WSI    9 ,713 
Burnout, BO   14 ,813 
Emotional Burnout, EB 10 ,780 
Personal Accomplishment, PA 
 

4 ,715 
Table 1: Cronbach’s Alpha Values of Research Scales 

 
The scale with the highest reliability was the Smart 
Simplicity (SS) scale (, 851). With this value, the 
Smart Simplicity scale is at "high reliability". 
Organizational Communication scale reliability level 
(.845). The Organizational Communication scale is 
also of high reliability. The third scale with a high 
degree of reliability is the Burnout (.813) scale. In the 
Burnout scale sub-dimensions, they have a "very 
reliable" level of reliability with Emotional Burnout 
(.780) and personal accomplishment (.715) values. 
The other two measures, which are highly reliable, 
are Work Autonomy (.766) and Work-related stress 
(713) scales. 
Structural equation modeling was used to test the 
mediator model using the AMOS program. In the 

AMOS program, the test of the intercourse 
relationship was performed by the sobel test. 
 
Verification Factor Analysis Results of the Scales 
Used in the Model 
The suitability of the full model was then assessed 
with the aid of good fit measures via AMOS 22.0 
package program. As the sample size increases, the 
Chi-square (x2) value is higher and the statistical 
significance level of the Ki-Square (x2) test is lower, 
especially for samples larger than 200 [12-13]. 
 
Smart Simplicity (SS) Confirmatory Factor 
Analysis 
The factor loadings of 3 items were lower on the 9-
item Smart Simplicity (SS) scale and were eliminated 
in the exploratory factor analysis. In the confirmatory 
factor analysis of the remaining 6 items, the item 
factor weight values are in the range of (0.52; 0.81).  

 
Figure 1:  Smart Simplicity (SS) Confirmatory Factor Analysis. 
 
Organizational Communication (OC) 
Confirmatory Factor Analysis 
The 9-item Organizational Communication scale was 
eliminated because the 2-item factor loads were low. 
The item factor weight values (0.65; 0.83) in the DFA 
made with the remaining 7 items are in the range. 

 
Figure 2:  Organizational Communication (OC) Confirmatory 

Factor Analysis. 
Work Autonomy (WA) Confirmatory Factor 
Analysis 
The 7-item Work Autonomy scales were eliminated 
because the 2-item factor loads were low. The item 

factor weight values (0.63; 0.80) in the DFA made 
with the remaining 5 items are in the range. 
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Figure 3:  Work Autonomy (WA) Confirmatory Factor 

Analysis 
Work related stress (WSI) Confirmatory Factor 
Analysis 
The factor loads of 9 items were lower than those of 
18 items. The item factor weight values (0.60; 0.81) 
in the DFA made with the remaining 9 items are in 
the range. 

 
Figure 4:  Work related stress (WSI) Confirmatory Factor 

Analysis 
Burnout (BO) Confirmatory Factor Analysis 
The 22-item Burnout scale was eliminated because 
the factor loadings for item 8 were lower. In the DFA 

made with the remaining 9 items, the item factor 
weight values are in the range (0.55; 0.90). 

 
Figure 5:  Work related stress (WSI) Confirmatory Factor 

Analysis 
 
Path Analysis of Model Constructed by Structural 
Equation Modeling 
The AMOS SEM program gives the analysis results 
separately as standardized and non-standardized 
coefficients. This value is decided by looking at the 
value (x2 / df) instead of this value since the value of 
the equation calculated for the model fitting in the 
structural equation model is affected by the sample 
size and the number of variables [14]. 

 
Figure 6:  Path Analysis with Structural Equation Modeling of the Proposed Model 
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Figure 7:  Path Analysis with Structural Equation Modeling of the Modified Model 

 
The basic parameters in the constructed research 
model are x2 (2203.553), x2 / df (2.898) and (p <0, 
05). Also model fit indices; RMSEA (0.902) GFI 
(0.807) CFI (0.902) and SRMR (0.099).The model is 
not within acceptable limits. 
 
The model is statistically significant when the result 
is x2 (2173.407), x2 / df (2.856). The test probability 
level in the model was determined as (p <0.05). Also 
model fit values; RMSEA (0.069) GFI (0.900) CFI 
(0.951) and SRMR (0.0650). It is understood that the 
compliance measure values for the harmonization of 
the modified model are within the acceptable limits. 
 
CONCLUSION 
 
The Organizational Communication (OC) variant and 
the Smart Simplicity (SS) variable affect the Personal 
Accomplishment (PA) variable in the same direction. 
If the value of the Organizational Communication 
(OC) variable and the Smart Simplicity (SS) variable 
increase, the value of the Personal Accomplishment 
(PA) variable also increases. In this model, the 
Personal Accomplishment (PA) variant can be 
explained by 25%. 
The coefficient is significant when the standardized 
regression coefficient (.747; p <0, 05) is used to show 

the effect of the work-related stress (WSI) variable on 
the Emotional Burnout (EB) variable. In the same 
way, the coefficient is significant when the 
standardized regression coefficient (.218; p <0, 05) is 
used to show the effect of the Work Autonomy (WA) 
variable on the Emotional Burnout (EB) variable. 
Work-related stress (WSI) variables and Work 
Autonomy (WA) variables affect the Emotional 
Burnout (EB) variable in the same way. The value of 
the Emotional Burnout (EB) variable increases as the 
value of the Work-Related Stress (WSI) variable and 
the Work Autonomy (WA) variable increase. In this 
model, the Emotional Burnout (EB) variable can be 
explained by 32%. 
 
Statistically significant covariance effect values 
found in the model; Positive (.44) between 
Organizational Communication (OC) and Work-
Related Stress (.44), Positive between Organizational 
Communication (OC) and Work Autonomy (WA) 
(.25), Work-Related Stress (WSI) and Work 
Autonomy positive (.43), Negative between work-
related stress (WSI) and Smart Simplicity (SS). 
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