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Abstract - The goal of the research is to explain the relations between the variables such as burnout, safety climate, work 
autonomy, emotional intelligence, cynicism and organizational citizenship behavior (OCB). Hypotheses which are related to 
the research model were produced and these hypotheses were tested with the structural equation model. The model fit values 
such as RMSEA, GFI, CFI, and SRMR shows that the research model findings are statically significant.  The research results 
includes valuable information for the health institution managers and human resources professionals. For the research 
project, a total of 180 questionnaire participants were analyzed. Survey responses collected in the study were analyzed using 
SPSS for Windows 22.00 and AMOS 22.0 program. Furthermore, confirmatory factor related to the scales used in the 
research were performed and Cronbach’s alpha values were calculated. According to research findings, emotional 
intelligence variable is 57%, Cynical Behavior variable48%, and the burnout variable 75% were explained. Research data is 
limited by covering few organizational behavior variables and limited participants. This research gives prompt information 
to the readers and makes contribution to the literature. 
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I. INTRODUCTION 
 
Maslach in the 1970shas dealt with burnout as an 
emotional depression, a motivation and its 
surroundings. Later, we will discuss the three 
dimensions of your depletion with a sentence; 
emotional exhaustion has been considered as the 
behavior of individuals becoming increasingly 
diminished and unable to fulfill their responsibilities 
in the work or social environment [1]. The second 
name that made the first studies of burning and the 
definitions he made were Maslach, a burned-out man 
who was seen and seen in individuals due to face-to-
face working conditions in the working environment; 
emotional exhaustion, depersonalization, and 
personal success reduction [2].  
 
As a matter of fact, it has considered burnout 
syndrome as not being aware of and accepting that 
every step of the person's life and work is valuable 
and collective [3-4].It has been said that emotions can 
be effective in directing individual thoughts and 
behaviors and focusing on solving problems 
[5].Emotional intelligence concept; social and 
psychological abilities. Individuals with emotional 
and social capacities, who are aware of their 
emotions, who have the ability to control, and who 
are capable of managing the situation, can make a 
difference in their social life and business life and 
provide advantages [6]. Otherwise, individuals may 
need to struggle internally to be able to focus their 
thoughts and focus on their work [7]. 
GelleatlyandIrving showed that autonomous 
individuals in working conditions have less exposure 

to restrictive effects than those with specific factors 
[8]. 
 
We can say that the more work and autonomy is 
provided to the employees, the more efficient and 
enthusiastic it will be and the more efficient and 
enthusiastic it will be. It is also possible to say that 
the risk of catching burnout syndrome will decrease if 
the supply and demand of the employees is not 
reduced. Saragih argues that autonomy provides 
superior business performance because individuals 
see themselves as talented and creative with the 
autonomy provided during their duties [9]. 
 
II. ANALYSIS 
 
The research questionnaire included variables such as 
burnout syndrome, organizational safety climate, 
work autonomy, emotional intelligence, cynicism, 
and organizational citizenship behavior.  The research 
was conducted with descriptive research model. 
Survey application was used as data collection tool in 
the survey. In order to collect data, 6 scales (the 
organizational safety scale by Neal and Griffin [10], 
the business autonomy scale used by Illardi, Kasser 
and Ryan [11], the cynicism scale established by 
Brandes [12], Podsakoff, Mackenzie, Moorman, 
Fetter [13] are organizational citizenship measures. 
For the research project, a total of 171 questionnaires 
were applied and all analyzes were performed. Of the 
respondents, 73% were female, 83% were under the 
age of 30, 87% were university graduates, 17% were 
medical doctors and 67% had 5 years of work 
experience. 
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Figure 1:  Safety Climate Scale (SCS) Scale Confirmatory 

Factor Analysis 
 
The factor loadings of 3 items were lower on the 12-
item Safety Climate Scale (SCS) scale and were 
eliminated in the exploratory factor analysis.  
 

 
Figure 2:  Organizational Citizenship Behavior (OCB) Scale 

Confirmatory Factor Analysis 

 
It is understood that the CFA outcome is appropriate 
since the compliance index values are GFI (, 902), 
CFI (, 954), SRMR (, 0653), RMSEA (, 080).The 13 
items Cynical Behavior (CB) scale was analyzed 
without any items being analyzed. The item factor 
weight values in the DFA made with item 13 are in 
the range of 0.55 (0.96). 
 

 
Figure 3: Safety Climate Scale (SCS) Confirmatory Factor 

analysis 
 

The 7-item Work Autonomy scales were eliminated 
because they had a 1-item factor load. The item factor 
weight values in the DFA made with the remaining 6 
items are in the range of (0.54; 0.83). 
 

 
Figure 4: Work Autonomy (WA) Scale confirmatory Factor 

analysis 
 
In confirmatory factor analysis, model test values (p> 
.05); x2 (4.331), x2/df (.722713), it is understood that 
the CFA is significant. The fit index values are GFI 
(.992), CFI (.998), SRMR (.008), and RMSEA (.000). 
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Figure 5: Emotional Intelligence (EI) Scale Confirmatory 

Factor Analysis 
 

 
Figure 6: Burnout (BO) Scale Confirmatory Factor Analysis 

 
The 9-item factor loadings of the 22-item Burnout 
scale were eliminated. In the DFA made by the 
remaining 13 items, the item factor weight values are 
in the range of (0.52; 0.82). In the confirmatory factor 
analysis, model test values (p <.05); x2 (81.303), x2 / 
df (1,730), it is understood that the DFA is 
significant. The index values are GFI (.931), CFI 
(.960), SRMR (.0781), and RMSEA (.066). This 
value is determined by looking at the scale (x2 / df.), 
As the value of the calculated value for the model fit 
in the structural equation model is affected by the size 
and the number of variables of the sample volume 
and can lead to making erroneous decisions [14-15]. 
 

 
Figure 7: Analysis of the predicted model with structural equation modeling 
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The basic parameters of the constructed research model are x2 (708.67), x2 / df (3.108) and (p <0.05). Also 
model fit indices; RMSEA (0,111) was calculated as GFI (0.835) CFI (0.9002) and SRMR (0.0921). After 
obtaining the ineffective (p> 0.05) pathways from the analysis, the model obtained is detailed below. 

 
Figure 8:Analysis of the modified model with structural equation modeling 

 
The model is statistically significant when the result is x2 (713.093), x2 / df (3.074). The model fit values; 
RMSEA (0.076) GFI (0.910) CFI (0.955) and SRMR (0.0745).  

 

 
Table 1: Reliability values of the scales used in the research 

CONLUSION 
 
We can say that there is a little-to-many risk involved 
in every aspect of service provision, which is very 
visible in the subordinate relationships. In the 
intervention and service delivery process that extends 
from the vocabulary to the discharge to the discharge, 
if the work autonomy is provided, the emotional 
intelligence and the safety of occupational health can 
be increased. 
Health personnel working in health-care institutions 
providing labor-intensive services are protected 
against possible adverse events in the hospital, and if 
they feel safe, they can exhibit cynical behavior and 
prevent catching up with burnout syndrome. 
The rate of cynical behavior by healthcare 
professionals with increased emotional intelligence 
will decrease. By contributing to the rise of emotional 
intelligence, the likelihood of catching burnout 
syndrome can be minimized. 
The coefficient is significant when the standardized 
regression coefficient, which is influenced by the 
Variance of Work Autonomy (WA) variable of the 
Safety Climate Scale (SCS), is modified according to 
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the models included in the acceptance limits. Work 
Autonomy (WA) directly affects the variable Safety 
Climate Scale (SCS) variable. If the value of the 
Work Autonomy variable increases, the value of the 
Safety Climate Scale (SCS) variable also increases.  
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