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Abstract - The purpose of this paper is to improve employees’ interpersonal communication skill using assertive training 
technique, so the individual can communicate better. Interpersonal communication is a process of sending and receiving 
messages by an individual towards another, whether directly or indirectly, by expressing their thought to reduce negative 
emotion. Improving interpersonal communication is necessary because every individual that can communicate better would 
cause their interlocutors to better understand the messages being communicated. This would necessarily relevant within a 
work environment, wherein several employees are being involved. Thus employees as the subject of this research. Within the 
assertive training the researchers would explain about the importance of embedding assertive behavior on individuals facing 
a certain situation. the data would be gathered using observational method. 
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I. INTRODUCTION 
 
Humans are social creatures in essence, so that every 
human individual would not be able to escape social 
contact that includes communication with the social 
environment. Communication within work 
environment is equally necessary, because an 
employee having difficulties to communicate during 
work would increase the odds of misunderstanding 
within the work process. This makes communication 
highly necessary to realize an effective functioning, 
and this must be supported by a communication 
facility that can comprehensively unify the 
information sources for every decision makers. 
Communication is a relation between the individual 
transmitting message and individual receiving 
message with a quality of subjective experience 
regarding the external environment. This would mean 
that the messages being communicated by a source is 
being understood and received with relative ease. 
The implication of this activity is conceptualized with 
a strategc and routine behavior that includes verbal 
and nonverbal communication. Interpersonal 
communication is potential to perform instrumental 
functions as a persuasion and inducement device. 
This is because interpersonal communication uses all 
human five senses to increase the persuading force of 
the message being commuicated towards the 
individual. There are several forms of interpersonal 
communication, among them is between the leader 
and employee, and between equal employees. This is 
a important factor of building an effective 
corporation. 
Along with that, the interpersonal communication 
skill is highly related to an individual’s self 
confidence, as they tend to compare their own 
competence to other people’s if there are any 
decrease to their confidence. This would mean that if 
an employee felt unconfident, they tend to have a 
poor interpersonal communication skill, among them 

is the inability to communicate assertively anything 
that needed to be communicated. 
There are several efforts that are done by various 
researchers to increase interpersonal communication 
skill among employees. These are proper solutions, 
yet some objectives are not fulfilled. A few 
researches proposed assertive training technique as a 
solution, within which the participants would be 
counselled to communicate and behave assertively 
when facing a certain situation. During the assertive 
training, observations are needed to support and 
confirm the results shown at the end of the training. 
 
II. THEORY 
 
1. Interpersonal communication 
Walgito (2003) expained that communication is a 
transmitting and receiving of information with 
meaning, whether it is in a form of thought or 
knowledge from the communicator to the 
communicant. DeVito (1995) explained that 
interpersonal communication is a transmitting of 
messages being received by other people with a direct 
feedback.. the implication of this behavior is 
conceptuaized by a strategic and routine behavior that 
consists of verbal and nonverbal communication. 
According to Bienvenu (1987), interpersonal 
communication is the availability of self concept that 
can influence communication, an ability to receive 
the content of communication, and an ability to 
express thoughts and reduce negative emotion. 
2. Assertive training 
Assertive training is a social skill training given to 
individuals suffering from anxiety, cannot defend 
their personal rights well, letting other people to take 
control of their life, and inability to express their 
emotions properly(Corey, 2009).Masters (Gunarsa, 
2007), Implementation of assertive training has 
several stages that will be done when the 
implementation of the training. In general it is 
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necessary to procedur learning to be change, improve, 
and update. Thus, in this training participants will be 
grouped and will be assisted by a therapis. The 
therapist acts as an organizer and role-playing 
influence, coach, supporter, and a role model itself. 

Within group discussions, the therapist acts as an 
expert, counselling the participants within role-
playing situations, and giving feedbacks towards the 
participants of the therapy. 

 
III. METHOD 
 
This research would use the assertive training technique to increase the employees’ interpersonal 
communication skill. This training sould be conducted within consecutive three days, during which the initial 
activities would also be executed. There are observations to be done to confirm the data gathered during 
training. The reason of this training conduction is to teach the participating employees’ to communicate and 
behave assertively when facing a certain situation. with this competence, an interpersonal communication would 
easily be done. 
 

Day 1 

1. Opening 
2. A questionnaire is given to measure the degree of interpersonal communication skill 
3. Explaining the differences between assertive, agressive, and passive behavior 
4. Discussing a certain case with the group 
5. Feedback 
6. Questionnaire to evaluate 

Day 2 

1. Questionnnaire 
2. Explaining how to identify and accept the individual’s and other’s personal rights 
3. Discussing a certain case with the group 
4. Feedback 
5. Questionnnaireto evaluate 

Day 3 

1. Questionnnaire 
2. Evaluating the entire first and secon day activities 
3. Explaining how to diminish cognitive and affective obstacles that obstructs an assertive 

behavior actualization 
4. Developing the assertive skills directly through practices in the training 
5. Discussing a certain case with the group 
6. Feedback 
7. Closing 

Table 1. Activities during the training 
 
DISCUSSION 
 
The activities conducted within three days during the 
training is a way to measure the participants’ 
development. The development would be easily 
visible by the evaluations being done directly within 
the activities, whether through observation or 
questionnaire given to each individuals. This 
evaluation is done so the participating individual 
would be responsible to see their own progress, thus 
making the observations easier to conduct by the 
researchers. 
 
The assertive trainig technique being used to increase 
interpersonal communication skill on employees is 
conducted within three days, and a questionnaire 
would be given to the participants each day to 
measure their development. Each day the participants 
will also follow an interactive activity so they can 
practice the improved communication to their co-
workers. This training is conducted to reach the goal 
of assertive training and have a significant effect of 
instructing individuals to communicate in certain 
ways that can reflect the sensitivity of other 

individuals’ emotional feeling and rights, thus 
increasing the ability to assert and express their 
thoughts and feelings easily within certain social 
situations, avoiding misunderstanding with their 
interocutors in the process. 
 
Every effects within the training is shown during 
several evaluations. This effect is visible especially 
during activities that involved team cooperation. 
There would be a few progress at first, but as days 
passed a significant development within every 
individual would be visible to observe. After the 
purpose of this assertive training technique is being 
expressed and understood by the participating 
employees, they would easily face certain situations 
assertively using interpersonal communication within 
the social environment. Observations are conducted 
during the activity to supervise development within 
the participating employee, as the support of data 
grounding alongside the questionnaires. The results 
of observation would be used to confirm the data 
results of given questionnaire. 
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CONCLUSION 
 
This evaluation is done so the participating individual 
would be responsible to see their own progress, thus 
making the observations easier to conduct by the 
researchers. This training is conducted to reach the 
goal of assertive training and have a significant effect 
of instructing individuals to communicate in certain 
ways that can reflect the sensitivity of other 
individuals’ emotional feeling and rights. After the 
purpose of this assertive training technique is being 
expressed and understood by the participating 
employees, they would easily face certain situations 

assertively using interpersonal communication within 
the social environment. 
 
REFERENCES 
 
[1] Bienvenu, M. J. (1987). Interpersonal Communication 

Inventory. University Associates.Inc. 
[2] Corey, G. (2009). Konseling&Psikoterapi. Bandung: PT 

RefikaAditama. 
[3] De Vito, J. A. (1995). The Interpersonal Communication 

Book. Seventh Edition. New York : Harper Collins Publisher, 
Inc.  

[4] Gunarsa, S. D. 2007. KonselingdanPsikoterapi. Jakarta: 
GunungMulia 

[5] Walgito, B. (2003). PsikologiSosial (SuatuPengantar) 
EdisiRevisi. Yogyakarta: AndiOffest 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


