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I. INTRODUCTION 
 
Learning strategies is the key component enabling a 
global business to stand out in a competitive 
environment[1].However, when hiring, training, 
assessing, and promoting employees, leaders of global 
organizations often give little attention tolanguage[2]. 
Especially, relatively few companies have 
methodically implemented an English-language policy 
with durable results. The main purpose of this study is 
to suggest a series of steps and mixed-modality 
learning strategies for language learning.  
 
II. ANNOTATED BIBLIOGRAPHY  
 
Aichhorn and Puck [3] provides views that linguistic 
differences may also have a positive impact on 
communication. Based on qualitative data, this study 
identify two main language strategies through which 
employees cope with the emotional and cognitive 
challenges stemming from language diversity and the 
use of a common corporate language. This article 
suggest that company-speak is crucial for successfully 
bridging the language gap in the multinational 
companies. 
 
Refsum [4]analyse the consequences of globalisation 
in the area of corporate communication, and 
investigate how language may be managed as a 
strategic resource. By a review of previous studies on 
the effects of globalisation on corporate 
communication and the implications of language 
management initiatives in international business, this 
research provides a simple four-step model to make 
language a more important priority on the corporate 
agenda. 
 
Hanne [5] design an exploratory study based on 
qualitative research interviews to demonstrate how 
language workers' perceived organisational distances 
and professional constellations affect their assessment 
of a language initiative and thereby underline the 

importance of micro ‐ level factors to the 
implementation of a corporate policy. This research 
develops an analytical framework which combines 
respondents' organisational function with their position 
in social space and helps to identify micro ‐ level 
influences on members' behaviour and can be extended 
to incorporate new themes. 
 
Monaghan, Mattock, and Walker [6]show a 
reinterpretation of the role of sound symbolism in 
language learning and language origins and a greater 
specification of the conditions under which sound 
symbolism proves advantageous for learning. 
Reference [7] demonstrated that 14-month-old infants 
could detect Köhler-type (1947) shape-sound 
symbolism, and could use this sensitivity in their effort 
to establish a word-referent association by using an 
associative word learning paradigm. 
 
Sóskuthy [8] reports on simulations of sound change 
based on a computational model, including universal 
phonetic pressures as well as language-specific factors. 
The model supports both change and stability in the 
evolution of sound systems. 
 
De Lacy and Kingston [9] describe that language 
learning and adult well-formedness judgments are 
determined by innate predispositions. They reports on 
a examination that the methodology behind choosing a 
synchronic or diachronic account for a particular sound 
pattern when both potentially offer an explanation. 
Yang and Wang [10]describe ways in which some 
premises of the cognitive theory of metaphor can be 
integrated into practical teaching of English to 
advanced adult non-academic learners. 
 
Sandberg, Maris, and Hoogendoorn [11] evaluated that 
two groups participated in a study on the added value 
of a gaming context and intelligent adaptation for a 
mobile learning application. Based on responses from 
the control group and the experimental group, the 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-5, May-2018 
http://iraj.in 

Research on Language Strategy: A Selected Annotated Bibliography of Implementation Studies 2008–2017 
 

45 

study’s findings indicate that the students in the 
experimental condition (MEL-enhanced) 
outperformed the children from the control group 
(MEL-original), although the former group did not 
spend more time with the learning material than the 
latter, and that the students in the experimental group 
valued MEL-enhanced more than the children from the 
control group valued MEL-original. 
 
Agca and Özdemir [12] investigated the effect of the 
multimedia content integrated to learning materials 
using 2D barcode technology to vocabulary learning 
and students’ ideas about this new learning 
environment. In conclusion, mobile assisted learning 
environment has enhenced students’ level of 
vocabulary for the target words. 
 
Liu [13] describes a project that investigated 
investigated the vocabulary learning acquisition and 
retention, the concept-mapping group 
performedsignificantly superior to the text-only group. 
This study encourage teachers to apply these strategies 
by using mobile phones and technology to facilitate 
vocabulary learning. 
 
Chuan and Vivian [14] developed a MALL system, 
MyEVA Mobile, employing mixed-modality 
vocabulary learning, to assist students who have 
English as a foreign language to improve their 
vocabulary. This study explored the effect of the 
system on university students with different learning 
attitudes and English proficiencies (English majors and 
non-English majors). This research analyze the 
subjects’ learning achievements, perceptual learning 
styles, learning strategy preferences, and learning 
behaviors by usinga mixed quantitative and qualitative 
methodology. 
 
Wang [15] describes a pilot test that develop a mobile 
app to improve college students’ English vocabulary 
learning with both English and Chinese descriptions by 
designing twenty-four vocabulary learning units 
forstudents to use in one academic year. 
Ahmad, Armarego, and Sudweeks [16] develop a 
framework for utilizing Mobile Assisted Language 
Learning (MALL) to assist non-native English migrant 
women to acquire English vocabulary in a non-formal 
learning setting. This article shows that the MALL 
environment provided significantly enriched 
vocabulary learning experience. 
 
Wu and Huang [17]constructed a mobile game-based 
English vocabulary practice system that entails 
selecting words according to textbook passages, a 
difficulty ratio, and learning portfolios. The study 
concluded that students who used the proposed system 
showed higher learning interest, attention, and learning 
effectiveness, as well as a sense of accomplishment 
and triumph, comparedwith other students. 
 

Chang, Shih, and Chang [18] proposed a mobile 
instructional pervasive game (M-IPG) learning method 
for improving students’ learning achievements with 
respect to vocabulary, grammar, reading, and writing. 
In the study, 137 university students participated in the 
experiment, 67 of whom were assigned to the 
experimental group and followed with the M-IPG 
approach, whilst 70 students were in the control group 
and was taught with the mobile inquiry-based 
instruction. In the interviews that most of the 
participants perceived the M-IPG learning method to 
be a stimulating though challenging learning task that 
facilitated them in improving their location-based 
learning in the aspects of language learning and 
practice, learning contents recall, and confidence in 
using the language. 
Godwin-Jones [19] concludes with a discussion of the 
implications for the design and development of future 
language learning flash cards, typically with the L2 
and L1 on opposite sides. Today electronic texts and 
dedicated software programs provide considerable 
help in increasing vocabulary through reading (or 
listening) and in learning a targeted set of words or 
expressions. 
 
Dizon [20] tested the efficacy of using Quizlet, a 
popular online study tool, to develop L2English 
vocabulary. A total of 9 Japanese university EFL 
students participated in the study. A questionnaire 
indicatedthat the students had positive perceptions of 
Quizlet to study L2 vocabulary.The paper concludes 
with a discussion of  the use of Quizlet in the EFL 
classroom. 
 
Dodigovic [21] describes a technology-supported 
deliberate vocabulary learning study, involving 
students enrolled in various university preparation 
programs in Qatar.The learning outcomes were 
examined under three conditions: 1) learning 
vocabulary without cards, 2) learning vocabulary with 
teacher-designed cards and 3) learning vocabulary 
with self-designed cards. The program features that 
both the contrast procedure and learning with 
teacher-designed cards were similarly effective, 
learning with self-designed cards was less effective, at 
a statistically significant level. 
Dizon and Tang [22]investigateda total of 52 EFL 
students at two Japanese universities participated in the 
12-week study. This study administered pre- and 
post-tests to estimate the vocabulary gains in the PF 
group (n = 26) and the DF group (n = 26). Results from 
a paired t-test revealed that both groups made 
significant improvements in receptive and productive 
vocabulary. However, the difference between the gains 
was not significant. A 10-item survey with closed and 
Likertscale questions showed the participants’ 
opinions towards the study methods. Higher levels of 
agreement were found in the experimental group, 
indicating that the students viewed DFs more favorably 
than PFs. 
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Bailey and  Davey [23] describes afifteen-week study 
of the implementation of Anki, a spaced-repetition 
flashcard computer program,and its AnkiWeb study 
website into two similar university classes (46 students 
in total). Overall, students perceived Anki as an 
exceptionally useful learning tool that they would like 
to use again; although, the extent of usagevaried 
significantly between the groups. Based on these 
results and our experiences using Anki inthe 
classroom, recommendations for improved classroom 
implementation are proposed. 
 
Ma[24] use a  review of tracking systems used in 
CAVL shows that multiple technologies/means have 
been used in tracking user actions but further research 
needs to focus on the identification of the key user 
actions related to learning outcome. Only with a good 
tracking system can CALL effectiveness be proven, 
useful design features be identified, and the 
appropriate applications be selected. 
 
Chen and Tsai [25] construct a mixed reality game 
learning environment that integrates virtual objects 
with real scenes in a university library. The 
preliminary experimental results show that the 
proposed learning mode provides likely benefits in 
terms of promoting learners’ learning interests, 
increasing learners’ willing to learning English. 
 
Pham, Chen, Nguyen, and Hwang [26] describe a three 
months study of a PACARD (Personalize Adaptive 
CARD-based interface) vocabulary program for L2 
English. This study measures PACARD's effect on 
engaging active recall, and explores how the adaptive 
mechanism meets user preference. In terms of memory 
retention and users' preference in PACARD, it results 
in better retention and it also enabled the learning items 
to be more appealing to the users as the users related to 
their own learning progress. 
 
Nikoopour and Kazemi [27] measure the vocabulary 
gain of advanced learners of English.In this study, 109 
university students were subdivided into three groups, 
using mobile, online, and paper flashcards. Each week, 
70 flashcards containing frequent words of TOEFL and 
IELTS were available to them during a ten-week 
program. The participants finally took a post-test to 
assess their overall vocabulary gain. Especially, this 
study drew attention to some advantages of mobile 
phones, indicating that they represent a language 
learning resource worthy of further investigation. 
Reynolds [28] investigate the suitability of mobile 
vocabulary games for inducing a state of incidental 
vocabulary acquisition. Investigation results show that 
other digital games, under the right conditions, may 
also induce incidental vocabulary acquisition. 
Hasegawa, Koshino, and Ban [29] propose a system 
for learners who are eager to learn but are not able to 
continue learning for various reasons. This article 
especially focused on English vocabulary learning, and 

described an approach for learners who have difficulty 
with continuing learning. They developed application 
aggressively supports the learners’ sustainable 
motivation by gamification techniques and an efficient 
difficulty setting method. 
 
Shih, Lee, and Cheng [30] explore the effects of 
integrating ubiquitous learning into an English spelling 
course for college students through the blended 
teaching approach. Based on responses from 29 
college students in a 6-week experiment, the study’s 
findings indicate that the students acquire the ability 
and the skills. 
 
Kim [31] reports on the development and evaluation of 
the Cognitive English Vocabulary-Learning Program 
(CEVLP) for Korean university students. EFL learners 
can learn vocabulary both explicitly and implicitly, but 
they need to be trained to become good vocabulary 
learners, e.g., by being instructed in useful learning 
strategies. Drawing on the current research findings of 
vocabulary acquisition and Michael's notebook 
database (NDB) research, this study aims to develop a 
prototype of English vocabulary-learning software to 
help Korean university students improve their learning 
of English vocabulary. 
 
Muhammed [32] investigate m-learning amongst EFL 
Sulaimani University students in Iraq. In this 
paper,99% of the participants considered smartphones 
as an effective mobile resource in the process of 
English language learning. 
 
Khazaie and Ketabi [33]describes a project that 
investigated the L2 learners' different visual and verbal 
short-term memories. Based on responses from 158 L2 
learners aged 18-23 participated in the major phases of 
vocabulary learning experiment through mobile, the 
study’s findings indicate that L2 learners with 
high-visual and high-verbal abilities find it easier to 
learn the content presented with both pictorial and 
written annotations. Overall, L2 learners with 
low-visual and low-verbal abilities benefit from 
learning materials presented without annotations. 
Especially, delivery of learning materials with pictorial 
annotation to learners with high-visual ability and the 
delivery of learning materials with written annotation 
to learners with high-verbal ability result in better 
vocabulary learning. 
Oberg [34] reports on two study methods for the 
support of acquisition and retention of 10 vocabulary 
items were compared; one method used representative 
picture cards and the other a CALL interface. Based on 
responses from Seventy-one first-year Japanese 
university students, the study’s findings indicate that 
there is no significant difference between the two 
groups in terms of knowledge of the items at the outset 
of the experiment. However, a posttreatment survey 
revealed a slight preference for the CALL method 
among the students. 
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Chen and Chung [35]presents a personalized mobile 
English vocabulary learning system based on Item 
Response Theory and learning memory cycle, which 
recommends appropriate English vocabulary for 
learning according to individual learner vocabulary 
ability and memory cycle. The proposed system has 
been successfully implemented on personal digital 
assistant (PDA) for personalized English vocabulary 
learning. The experimental results revealed that  the 
proposed system could obviously promote the learning 
performances and interests of learners due to effective 
and flexible learning mode for English vocabulary 
learning. 
Chen [36]explores the effectiveness of using Short 
Message Service (SMS) with concept mapping for 
English as Foreign Lan-guage learners’ vocabulary 
learning. The experiment features that after receiving 
English vocabulary lessons via SMS, the concept 
mapping group performed significantly better than the 
random group on the test scores, especially on the 
translation part. 
 
III. RESULT AND CONCLUSION 
 
The topics covered in the 20 years of the column mirror 
broadly developments in the field of language strategy. 
This study suggests a cognitive learning way by 
linking sound symbolism of Chinese and English(see 
Fig. 1~2) and using Anki flashcard program and its 
AnkiWeb study website. Teachers can tracks students’ 
interactions. Through “adaptive learning” and 
“learning analytics” to identify the best way of 
employees’ learning and turn language into a source of 
competitiveness. 

 
Figure 1(a). Sound symbolism –d 

 

 
Figure 1(b). Sound symbolism –d 

 
Figure 2(a). Sound symbolism -m 

 
Figure 2(b). Sound symbolism -m 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-5, May-2018 
http://iraj.in 

Research on Language Strategy: A Selected Annotated Bibliography of Implementation Studies 2008–2017 
 

48 

REFERENCES 
 
[1] T. Neeley, “Global business speaks English: Why you need a 

language strategy now,” 2012. 
[2] T. Neeley, and R. S. Kaplan, “What's your language strategy?,” 

Harvard business review, vol. 92, no. 9, pp. 70-76, 2014. 
[3] N. Aichhorn, and J. Puck, “Bridging the language gap in 

multinational companies: Language strategies and the notion 
of company-speak,” Journal of World Business, vol. 52, no. 3, 
pp. 386-403, 2017/04/01/, 2017. 

[4] S. Guro Refsum, “Language: the sharpest tool in the business 
strategy toolbox,” Corporate Communications: An 
International Journal, vol. 21, no. 3, pp. 274-288, 2016/08/01, 
2016. 

[5] T. Hanne, “Language workers and the practice of language 
management,” Corporate Communications: An International 
Journal, vol. 14, no. 2, pp. 131-143, 2009/05/08, 2009. 

[6] P. Monaghan, K. Mattock, and P. Walker, “The role of sound 
symbolism in language learning,” Journal of Experimental 
Psychology: Learning, Memory, and Cognition, vol. 38, no. 5, 
pp. 1152-1164, 2012. 

[7] M. Imai, M. Miyazaki, H. H. Yeung, S. Hidaka, K. Kantartzis, 
H. Okada, and S. Kita, “Sound symbolism facilitates word 
learning in 14-month-olds,” PLoS One, vol. 10, no. 2, pp. 
e0116494, 2015. 

[8] M. Sóskuthy, “Understanding change through stability: A 
computational study of sound change actuation,” Lingua, vol. 
163, pp. 40-60, 2015/08/01/, 2015. 

[9] P. De Lacy, and J. Kingston, “Synchronic explanation,” 
Natural Language & Linguistic Theory, vol. 31, no. 2, pp. 
287-355, 2013. 

[10] P.-L. Yang, and A.-L. Wang, “Investigation the Relationship 
among Language Learning Strategies, English Self-Efficacy, 
and Explicit Strategy Instructions,” Taiwan Journal of Tesol, 
vol. 12, no. 1, pp. 35-62, 2015. 

[11] J. Sandberg, M. Maris, and P. Hoogendoorn, “The added value 
of a gaming context and intelligent adaptation for a mobile 
learning application for vocabulary learning,” Computers & 
Education, vol. 76, pp. 119-130, 2014/07/01/, 2014. 

[12] R. K. Agca, and S. Özdemir, “Foreign Language Vocabulary 
Learning with Mobile Technologies,” Procedia - Social and 
Behavioral Sciences, vol. 83, pp. 781-785, 2013/07/04/, 2013. 

[13] P.-L. Liu, “Mobile English vocabulary learning based on 
concept-mapping strategy,” 2016. 

[14] O.-Y. Fang Chuan, and W. Wen-Chi Vivian, “Using 
Mixed-Modality Vocabulary Learning on Mobile Devices: 
Design and Evaluation,” Journal of Educational Computing 
Research, vol. 54, no. 8, pp. 1043-1069, 2017/01/01, 2016. 

[15] B.-T. Wang, “Designing Mobile Apps for English Vocabulary 
Learning,” International Journal of Information and Education 
Technology, vol. 7, no. 4, pp. 279, 2017. 

[16] K. S. Ahmad, J. Armarego, and F. Sudweeks, “The impact of 
utilising mobile assisted language learning (MALL) on 
vocabulary acquisition among migrant women English 
learners,” Interdisciplinary Journal of e-Skills and Lifelong 
Learning, vol. 13, pp. 38-57, 2017. 

[17] W. Ting-Ting, and H. Yueh-Min, “Mobile Game-Based 
English Vocabulary Practice System Based on Portfolio 
Analysis,” Journal of Educational Technology & Society, vol. 
20, no. 2, pp. 265-277, 2017. 

[18] C. Chang, J.-L. Shih, and C.-K. Chang, “A mobile instructional 
pervasive game method for language learning,” Universal 
Access in the Information Society, vol. 16, no. 3, pp. 653-665, 
August 01, 2017. 

[19] R. Godwin-Jones, “Emerging technologies from memory 
palaces to spacing algorithms: approaches to second language 

vocabulary learning,” Language, Learning & Technology, vol. 
14, no. 2, pp. 4-11, 2010. 

[20] G. Dizon, “Quizlet in the EFL Classroom: Enhancing 
Academic Vocabulary Acquisition of Japanese University 
Students,” Teaching English with Technology, vol. 16, no. 2, 
pp. 40-56, 2016. 

[21] M. Dodigovic, “Vocabulary learning with electronic flashcards: 
Teacher design vs. student design,” Voices in Asia Journal, vol. 
1, no. 1, pp. 15-33, 2013. 

[22] G. Dizon, and D. Tang, “Comparing the efficacy of digital 
flashcards versus paper flashcards to improve receptive and 
productive L2 vocabulary,” The EuroCALL Review, vol. 25, 
no. 1, pp. 3-15, 2017. 

[23] R. Bailey, and J. Davey, “Internet-based spaced repetition 
learning in and out of the classroom: Implementation and 
student perception,” CELE Journal, vol. 20, pp. 39-50, 2011. 

[24] Q. Ma, “Computer assisted vocabulary learning: Framework 
and tracking users’ data,” CALICO Journal, pp. 230-243, 
2013. 

[25] C. M. Chen, and Y. N. Tsai, "Interactive Location-Based Game 
for Supporting Effective English Learning." pp. 523-526. 

[26] X.-L. Pham, G.-D. Chen, T.-H. Nguyen, and W.-Y. Hwang, 
“Card-based design combined with spaced repetition: A new 
interface for displaying learning elements and improving 
active recall,” Computers & Education, vol. 98, pp. 142-156, 
2016/07/01/, 2016. 

[27] J. Nikoopour, and A. Kazemi, “Vocabulary Learning through 
Digitized & Non-digitized Flashcards Delivery,” Procedia - 
Social and Behavioral Sciences, vol. 98, pp. 1366-1373, 
2014/05/06/, 2014. 

[28] [28] B. L. Reynolds, “Evidence for the task-induced 
involvement construct in incidental vocabulary acquisition 
through digital gaming,” The Language Learning Journal, vol. 
45, no. 4, pp. 466-484, 2017. 

[29] T. Hasegawa, M. Koshino, and H. Ban, “An English 
vocabulary learning support system for the learner’s 
sustainable motivation,” SpringerPlus, vol. 4, no. 1, pp. 99, 
February 27, 2015. 

[30] R.-C. Shih, C. Lee, and T.-F. Cheng, “Effects of English 
Spelling Learning Experience through a Mobile LINE APP for 
College Students,” Procedia - Social and Behavioral Sciences, 
vol. 174, pp. 2634-2638, 2015/02/12/, 2015. 

[31] I. Kim, “Prototypical content development and evaluation of 
the Cognitive English Vocabulary-Learning Program for 
Korean university students,” International Journal of 
Pedagogies & Learning, vol. 9, no. 1, pp. 49-65, Aug 2014, 
2014. 

[32] A. A. Muhammed, “The Impact of Mobiles on Language 
Learning on the Part of English Foreign Language (EFL) 
University Students,” Procedia - Social and Behavioral 
Sciences, vol. 136, pp. 104-108, 2014/07/09/, 2014. 

[33] S. Khazaie, and S. Ketabi, “Contribution to vocabulary 
learning via mobiles,” English Language Teaching, vol. 4, no. 
1, pp. 174, 2011. 

[34] A. Oberg, “Comparison of the effectiveness of a CALL-based 
approach and a card-based approach to vocabulary acquisition 
and retention,” Calico Journal, vol. 29, no. 1, pp. 118-144, 
2011. 

[35] C.-M. Chen, and C.-J. Chung, “Personalized mobile English 
vocabulary learning system based on item response theory and 
learning memory cycle,” Computers & Education, vol. 51, no. 
2, pp. 624-645, 2008/09/01/, 2008. 

[36] C.-J. Chen, “Using concept mapping instruction in mobile 
phone to learning English vocabulary,” Creative Education, 
vol. 5, no. 01, pp. 4, 2014. 

 
 
 
 

 
 


