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Abstract - The objective of the study was to develop a conceptual framework fordetermining effect of role demand and 
work life balance (WLB) of Sri Lankan women academics. This study was qualitative in nature. The data for the present 
study were collected from a total of 30 women academics based in Sri Lanka. The result of the study identified main 
dimensions for role demands (work –family) and WLB. A variable ethnicity identified as moderating variablebased on the 
extensive review of the literature. Moreover, developed conceptual framework is significant to provide information 
regarding an association between role demands (work and family), satisfaction (work and family) and interferences (work-
interfere and family interfere)   Hence, a research framework has been propounded to determine the relationships between 
the constructs in a future study.In addition, the conceptual model will serve as additional literature on the role demand and 
WLB experiences among women employees in Sri Lanka that has not been explored. 
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I. INTRODUCTION 
  
The global trend of women participation in their 
career/ occupation is increased considerably [1]. 
There has been a steady increasing in dual-career 
earners and single parent families [19]. In other 
words more employees are now playing dual role as 
an employee and a parent.  As well, they are now 
combining to the work and family roles. Crompton et 
al.,[10] stated that the question of work–family 
balance consideration has increased in both national 
and international level.  Presently, this phenomena is 
a largely consequence of increasing in the 
employment of women. Most of the research of 
work-family balance experiences, carried out under 
the Western country contexts [19],[20],[21]. Those 
researches have directly addressed to ethnic group of 
Western world and identified the effects of the work 
and family life balance only. All above studies have 
concluded that employees of different ethnic groups’ 
work-family experiences are slightly different 
because of the several reasons. Cohen and 
Kirchmeyer [19] have identified that different ethnic 
groups do different work-family experience and 
different work-related activities. Reviewing the 
literature, it was identified that there was no research 
studies have been conducted on role demand and 
work- family balance among the women academics 
of different ethnic groups in Sri Lankan context. 
Therefore, the current study is trying to fill this gap 
which is developing a conceptual framework to 
determining the impact of role demands on work-
family balance experience of women employees in 
different ethnic groups in Sri Lanka. 
 
The current study is   attempted to develop a 
conceptual model which can be applied for empirical 
studies of work life balance in different ethnic 

groupsin Sri-Lanka. Moreover, this study spreads the 
ethnicity work-family research in to Asian context by 
expanding the existing knowledge of work- family 
balance experience among the different ethnic groups 
in Sri Lanka.  
 
This study was conducted to find out the suitable 
conceptual framework which can be applied for 
determine the effect of role demands on Work-life 
balance experience among the women employees in 
different ethnic groups in Sri lanka. Therefore, this 
study was intended to answer the research question, 
“Whatis the most appropriate conceptual framework 
for determining the relationships between role 
demands (work and family) and work life balance 
among the women employees in different ethnic 
groups in Sri Lanka?”  
 
The overall purpose of this study was to develop a 
new conceptual framework for determine the 
relationships between role demands (work and 
family) and work life balance experience of Sri 
Lankan women. 
 
II. THEROTICAL BACKGROUND 
 
2.1 Literature Review 
The concept of WLB has been defined by many 
scholars in different way. Some researchers have 
suggested a more comprehensive definition of WLB 
considering of several work and family dimensions 
[5].[13]. Minority of them have founded that this 
concept has not received extensive research attention 
[15].  However considerable research has highlighted 
the WLB definition with popular models of WLB, but 
the definitions are not entirely consistent with one 
another [16],[15]. Following are some illustrated of 
definitions as examples.  
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Table 1: Various definitions of Work Life Balance 

 
The quoted definitions of work life balance are not 
entirely consistent with each other [1],[15]. Those 
definitions from divers perspectives and reveal 
different cultural back grounds and personal choices. 
Therefore, existing literature of work life balance has 
considered the degree of its inconsistency. However, 
Clark’s [5] model has clearly defined what is WLB 

and it is conceptualized by    using five dimensions 
such as, work satisfaction (WS), family satisfaction 
(FS), work functioning (WF) , family functioning 
(FF) and role conflict. This model chosen basis of the 
study, because the model treats   WLB as a 
multifaceted construct. 
 
2.2 Sri Lankan Ethnicity  
Sri Lanka is a small tropical island off the southern 
tip of India. The island nation covers approximately 
65, 100 square Kilo meters. Like other nations in the 
South Asia region, Sri Lanka has a diverse 
population. Since Sri Lankan people are speaking 
several languages and profess different religions.  
However,the two main characteristics that mark a 
person’s ethnic group are language and religion, 
which interest to create four major ethnic groups in 
Sri Lanka [2]. The largest minority group of the 
country is Sinhalese people, officially comprising 22 
million in 2017. The second largest group is Tamil 
which is subdivided into two groups, Sri Lankan 
Tamil and the Indian Tamils. Altogether, these two 
groups of Tamils account for 18 percent of the 
country’s population, which are including Sri Lankan 
Tamils and Indian Tamils present ages are 12.5 and 
5.5 respectively. The next group of Moors, the Arab 
origins, recognized as the Muslims, 7 percent of total 
population in Sri Lanka. The remainder of 
thepopulation consists of numerous ethnic minorities 
such as Burghers, Mixed European, Malays, 
aboriginal Veddahs and others (Department of 
Census and Statistics, Sri Lanka - 2017). 
 
III. METHODOLOGYM 
 
3.1 Study Design  
The study utilized qualitativetechniques to identify 
how far Cark’s above mentioned model suite with the 
Sri Lankan women’ WFB experience and  to knowing 
the demands of family role and work role of Sri 
Lankan women academics are differ with the western 
context of that.  The findings obtained from this study 
were incorporated and used to develop the 
appropriate conceptual framework for determine the 
relationship between role demands and WLB 
experiences.  
 
3.2 Sample and Procedure  
The study was done for women academic in state 
universities in Sri Lanka. The participants consisted 
of 30 female university lecturers in Western Province 
and Northern Province of Sri Lanaka. The 
participants were selected using a purposive sampling 
technique. This technique allows the study to select a 
sample based on the main research objective.    With 
the technique of purposive sampling, 15 participant 
were Singhalese and rest of were Tamil and out of 
total of 30 there were 15 married with children and 
rest of unmarried. The qualitative data best suited to 
developing the dimensions for WLB of participants, 
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thus data was gathered using semi- structured 
interviews. The interview protocols   were designed 
to assist in obtaining the intended information.  
 
3.3 Data Analysis  
Because of the exploratory nature of this study, data 
driven thematic analysis was used. Braun and Clark 
have defined a qualitative analytic method of 
thematic analysis as “identifying, analyzing and 
reporting patterns (themes) within data. It minimally 
organizes and describe your data set in rich detail. 
However, frequently it goes further than this, and 
interprets various aspects of the research topic” 
[4,p.79]. While a thematic analytical approach was 
been adopting, the six phases of thematic analysis, as 
described by Braun and Clark[4] were followed. The 
interview records as well as analysis have done in 
manually. Initially verbal data has been transcribed.   
Familiarizing self with the data, as the first phase of 
the thematic analysis researcher read several times all 
transcripts was produced for each participant. As the 
second step, coding was done by researcher in 
manually using colored highlighters. After 
systematically coding all data that was identified by 
the same code data and organized them together. 
Next, using tables as visuals, sort the coded and    
themes were identified. This was the third step, 
searching for theme of Braunand Clarke’s thematic 
analysis. As the forth step, researcher reread the data 
set all them were fitted in to identified themes. This 
was reviewing themes. As the final two steps, first, 
themes were named and defined, secondly reported 
them.  
 
IV. RESULT  
 
All the participant mentioned two main roles with 
separate form of WLB as conceptualized by Clark. 
First one is role satisfaction and the participants have 
mentioned two separate form of job and family life 
satisfactions. Second, role conflict which is also 
conceptualized in Clark’s model. Likewise they 
mentioned two separate forms of role conflict work 
interfering with family (WIF) and family interfering 
with work (FIW). However, none of the interviewees 
stated about the aspect of role functioning as 
conceptualized by Clark . Similar to the findings of 
the study, in work family experience literature, the 
role satisfaction and interference dimensions are 
commonly used in conceptualizing WLB. The 
majority of the participant (90%) described WLB 
across only above two mentioned dimensions.  
Generally all respondents considered involving the 
higher studies compulsory for them as academics, 
therefore demand for work hours automatically 
increased. Less of respondents replied priority has 
been given to individual development, because its 
output gaining   for learning partners. Only one 
participant mentioned, working in weekends, for both 
internal and external students, which away personal 

or family times. According to the interviewees, other 
demand such as teaching, individual development and 
supportive activities are prevented them for attention 
to family roles. Consequently, measuring of these 
demands objectively will be less meaning. According 
to Boyar et al., [3] work demand is an overall 
perception of the level and concentration of 
responsibility within the work domain, and this 
demand is not an objective characteristic. Demand of 
work domains, subjectively experience of employee 
and it may influence to work family interferes [22]. 
Work demand of teaching, individual development 
and supportive activities can be measured 
subjectively, through the dimension of “perceived 
work demand”. Likewise dimension of “hours 
worked” can be used as objective measurement.  
Moreover, the study was identified three categories; 
child care, elder care and household chores as family 
demands. However, majority of responses have been 
fallen into two of these categories which are child 
care and household chores. The result has shown that 
all married respondents were highlighted these two 
roles of family demand, but except role of elder care. 
The researches in cross – cultural field, rarely 
examined the variation in work life experience across 
ethnic groups [8].Clauss[8] has revealed ethnic 
differences in perception towards work, and assign it 
to the influence of economic status differences, 
between the groups. Furthermore this study examined 
the moderation effect of ethnicity of perception 
towards work and economic status of Chinese and 
South Africans.  However, empirically based findings 
to date not indicate that regarding Sri Lankan 
ethnicity and work life balance. Likewise, the results 
of past studies were lacking of inconsistency. 
Therefore, regardless countries, nations, or any other 
cultural value, ethnicity can be moderate the 
relationship between role demands and WLB. 
 
CONCLUSION 
 
Accordingly result of the study and the mentioned 
literature, following conceptual framework was 
developed 
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From the developed conceptual framework following 
hypotheses were advanced. 
H1: Work demand is negatively associated with work 
satisfaction of women academicians. 
H2: Family demand is negatively associated with 
family satisfaction of women academicians. 
H3: Work demand is positively associated with WLB 
dimension of WIF. 
H4: Family demand is positively associated with 
WLB dimension of FIW. 
H5: Ethnic identity is moderated the relationship of 
work demands with WLB dimension of WS 
H6: Ethnic identity is moderated the relationship of 
work demands with WLB dimension of WIF.  
H7: Ethnic identity is moderated the relationship of 
family demands with WLB dimension of FS 
H8: Ethnic identity is moderated the relationship of 
family demands with WLB dimension of FIW 
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