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Abstract - The research aimed to identify job satisfaction degree Among Extension Workers in North Sinai Governorate, 
determine the relationship between Extension Workers job satisfaction degree and the studied independent variables,  and 
finally to recognize the most important problems facing respondents . Research data were collected through personal 
interviewing questionnaire with 96 respondents representing 80% of the total extension workers in the Governorate , 
Numerical data , tables and percentages were used in data presentation , arithmetic means ,standard deviation, Pearson`s 
correlation coefficient , and Chi-Square Test were used to analyze data statistically. Results showed that 40.6 % of 
respondents were in the age category of (46 years and above), and about two thirds of respondents  (64.6 %) were University 
graduates, more than half of respondents  (57.3 %) were non-specialists in agricultural extension , and that more than half of 
respondents  (55.2 %) were rural upbringing . Results showed that More than two fifths of respondents extension workers 
(44.79 %) had  a high job satisfaction level  , More than one third of them (35.42%) were in the middle category of job 
satisfaction level , while About one fifth of the respondents (19.79%) fall into the low job satisfaction category. A significant 
relationship at 0.01 level, were found between the level of Job satisfaction for the respondents and academic qualification, 
academic specialization, There were a significant correlation between the age of the respondents and the degree of job 
satisfaction at 0.05 level, A negative significant relationship at 0.01 level, were found between the total degree of 
respondents  Job satisfaction and each of  the following variables : the scope of supervised area , the distance between the 
workplace and place of residence for extension workers 
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I. INTRODUCTION 
 
Organizations today are trying to keep pace 
with global developments in various fields, in an 
effort to achieve the best results that cannot be 
accessed unless the availability of qualified human 
resources , and a good performance management of 
these resources to achieve a high level of workers 
satisfaction for their work and their organization to 
improve their productivity and achieve personal 
goals,1  So organization works to provide human 
resources positive organizational atmosphere to help 
them play their role perfectly, 2 The effectiveness of 
various organizations, including the extension 
organization in achieving its goals depends on several 
factors, including the availability of job satisfaction 
for workers, where is the human element is the most 
important factors in labor productivity to achieve 
organizational goals, which clearly indicates the 
importance of studying  employees job satisfaction of 
these organizations.  
 
Despite the acquisition of job satisfaction to the 
attention of scientists and researchers in the fields of 
administration, Psychology , agricultural extension, 
and other sciences,  however, there is no agreement 
between the researchers to determine the definition of 
the job satisfaction concept, may be due to the 
multiplicity of studies and research which dealt with 
this topic in different aspects and the differing of 
environments and pivots interest 
among these researchers , El-Shahry defined job 
satisfaction as an Internal sense of the leader about 

his performance and happiness as a result of 
satisfying the needs and desires through his work 3, 
"El-Selmy" stated that job satisfaction is a Positive or 
negative feelings toward what the job offer to the 
workers from the physical, psychological and social 
benefits compared to what they expect from this job . 
4 "Ahmed" mentioned that job satisfaction expresses 
feelings expressed by the individual about his career 
and about work environment components, 
professional roles, wages, administrative policies etc. 
5 "Andrews and macre" defined job satisfaction  as  
"the position taken by the individual toward his work 
to reflect his vision or his assessment for one or more 
of the items in the work environment. 6 Job 
satisfaction is a worker’s sense of achievement and 
success on the job. Job satisfaction implies doing a 
job one enjoys, doing it well and being rewarded for 
one’s efforts. Job satisfaction further implies 
enthusiasm and happiness with one’s work. 7  It is 
noted that workers in any organization be more 
efficient and motivated to achievement and linked to 
work when they feel satisfied with their work, And 
the feeling of satisfaction increased when it comes 
from work and not the money earned from the job.  
 

8 The  high satisfaction for workers often increases 
productivity and reduce absenteeism and raise the 
morale of staff members. Employees who enjoy job 
satisfaction learn new duties quickly and giving rise 
to the spirit of social integration. 9 Job satisfaction 
expresses a complex set of variables or 
interconnected reasons, It is not a one-dimensional 
concept, as some believe because it involves different 
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aspects of the job, 10 Job satisfaction may about 
all aspects of the work, and may be for one side or the 
one aspect of the work, such as satisfaction with 
wages or the quality of supervision regardless of 
other aspects, which called Faces of Satisfaction. 
11 The scientists differed in identifying job 
satisfaction elements or satisfaction dimensions. " 
Vroom" identified four dimensions of job satisfaction  
: the work conditions , progress and promotion, 
salaries, and work environment hours, 12  According 
to Smith et al. 13  there are five sub-components of job 
satisfaction which are:  satisfaction with work tasks, 
wages, promotions, supervision ,and work colleagues 
. "Ashour" concluded that the job satisfaction is 
the outcome of the elements of satisfaction with pay, 
work content, promotion opportunities, supervision, 
work group, working conditions, the number of 
working hours.  
14  Job satisfaction about the profession is the most 
important factors for the success of extension workers 
in their work , Where "Fared" pointed to the 
importance of achieving job satisfaction for 
agricultural extension workers especially after having 
the numerous tasks and functional roles as a result of 
many of the economic, cultural, social, educational, 
technical variables which have occurred in recent 
years, therefore Agricultural extension must provide 
factors that increase Job satisfaction for extension 
workers to improve  their sense of belonging to their 
work and their duties. 15   
 
II. RESEARCH PROBLEM 
 
Egyptian agricultural extension organization is 
considered one of the most important development 
organizations working in the field of rural 
development in general and the agricultural sector in 
particular , and even this organization be able to 
provide excellent extension service compatible with 
contemporary developments in the world of 
agriculture both locally and globally , to promote 
knowledge and capabilities of the Egyptian farmer to 
achieve sustainable agricultural development 
extension workers should feel satisfied with their 
work, since it increases the feeling of working 
efficiency in any institution and increase workers 
motivation to achievement. So agric. extension 
should promote the job satisfaction of extension 
workers especially those who are in a position to deal 
directly with the farmers as its top priority, and 
provide the factors that will improve the level of job 
satisfaction for agricultural extension workers as the 
basic engine for all educational activities and whom 
lies on their shoulders the responsibility of 
development and change in the rural community. 
Based on the aforementioned, research questions 
were identified as follows: What is the degree of job 
satisfaction for agricultural extension workers? 

1. What are the interval independent variables 
associated with the degree of job satisfaction for 
extension workers in North Sinai Governorate? 

2. What are the nominal independent variables 
associated with the level of job satisfaction for 
extension workers in North Sinai Governorate? 

 
III. RESEARCH OBJECTIVES 
 
Based on the research questions the research   
objectives were identified as follows:  
 
1. Determining the degree of job satisfaction for 

agricultural extension workers. 
2. Determining the relationship between the interval 

independent studied variables for respondents of 
extension workers: age, distance between work 
and place of residence, duration of experience in 
extension work, supervising area, using of 
extension communication method degree, and 
their degree of job satisfaction. 

3. Determining the relationship between the 
nominal independent studied variables for 
extension workers: academic qualification, 
academic specialization, upbringing, and their 
level of their job satisfaction. 

 
III. RESEARCH METHODOLOGY 
 
This research was conducted in North Sinai 
Governorate, The field data were collected using a 
questionnaire through personal interview during the 
period from  October till December 2015 from 96 
respondents representing 80% of the total agricultural 
extension workers in the Governorate . Numerical 
data, tables and percentages were used in data 
presentation, Arithmetic means, standard deviation, 
Pearson`s correlation coefficient, and Chi-Square test 
were used to analyze data statistically. 
 
IV. RESULTS AND DISCUSSION 
 
First: Description of the Research Sample 
Table 1 shows that 40.6% of respondents extension 
workers fall in the age group 46 years and over , 
64.6% of respondents had a high qualification , 
57.3% were non-specialists in the Agricultural 
Extension , 55.2% of them had a rural upbringing , 
Place of residence to the majority of respondents 
(72.9%) was located in less than 10 km from the 
workplace , 44.8% of respondents had a relatively 
high job experience in extension work, 66.67% of the 
respondents were supervising area than 172 acres, 
and the level of using extension communication 
methods with farmers was average for 41.67% of 
respondents . 
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Source: collected and calculated from the questionnaire form 

Second: Job Satisfaction for the of extension workers. 
Table No.1: Distribution of agricultural extension workers according to the independent variables studied 

 
A. The elements of job satisfaction for the 
respondents of extension workers 
The result indicates that: a number of elements make 
respondents of extension workers satisfied with their 
extension work (Figure 1). These elements are 
represented in the sense of achievement at work, the 
quality of their work, their ability to exploit the 

opportunities for learning, their ability to demonstrate 
their creativity, their sense of professionalism, and 
appreciation, the presence of teamwork, the 
availability of good relations with colleagues, sense 
of up personal abilities, provide advantages in the 
work environment, and their feeling of satisfaction 
for the income and career promotion systems 
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B. The level of job satisfaction for respondents of 
extension workers: 
 The actual rang of job satisfaction for respondents of 
extension workers ranged from 18- 36 degrees with a 
mean of 27.7 and a standard deviation of 4.28 , The 
respondents were divided according to the actual rang 
in to three categories as shown in Table 2 . The 
results indicate that 44.79% of respondents have a 
high level of job satisfaction, and 35.42% of them fall 
in the middle category of job satisfaction, while 
19.79% of them fall in the low job satisfaction 
category. It is clear from these results that more than 
two-fifths of respondents have a high level of 
satisfaction, which should be exploited to improve the 
extension work in the governorate through an 
increase provision of psychological, functional 
factors and environmental conditions that make the 
extension workers satisfied with their work and ready 
to do it with high spirit. 
               

The level of job 
satisfaction  N % 

low (less 
than 24 degrees) 

19 19.79 
Median ( 24 degrees 

< 30 degrees) 34 35.42 

High (30 degrees and 
more) 

43 44.79 
Total 96 100.0 

Mean 27.7 

Standard deviation  4.28 

 
Table No.2: Distribution of extension workers According to the 

level of job satisfaction 
Source: Collected and calculated from the questionnaire form 

Third: The relationship Between the Independent 
Variables and the Job Satisfaction for 
Respondents of Extension Workers. 
The results (tables 3,4) showed that  there were a 
significant relationship between the level of job 
satisfaction for agricultural extension workers and 
each of the following variables: academic 
qualifications, academic specialization, at 
significance level of 0.01 , It also found a significant 
correlation between the age of the respondents and 
the degree of satisfaction with the job at significance 
level of 0.05, The results also showed that there were 
a significant negative relationship between the degree 
of respondents job satisfaction, and the scope of 
supervision, and the distance between the workplace 
and place of residence for extension workers at 
significance level of .0.01. 
 

M 
Independent  

variables   
 

The values 
of 

correlation  
coefficient 

P-
value 

1 Age 0.253 * 0.013 

2 
Distance between 
the workplace and 
place of residence 

0.357- ** 
0.00 

3 
Duration of job 
experience in 
extension work 

0.050 0.631 

4 Supervising area 0.296-** 0.003 

5 
Using extension 
communication 
method  degree 

0.086 0.405 

* Significant at 0.05          ** significant at 0.01 
 

Table No. 3: Correlation Coefficient Values Between the 
Studied independent Variables and the Respondents Job 

Satisfaction Degree. 
 

M 
Independent  

variables   
 

The values 
of Chi-
Square 

coefficient  

P-value 

1 Academic 
qualification 0.253 * 0.013 

2 Academic 
specialization 0.357- ** 0.00 

3 Upbringing 0.050 0.631 

   * Significant at 0.05          ** significant at 0.01          
Table No. 4: Chi-Square values of the Nominal studied 

variables and the respondents job satisfaction level. 
 
CONCLUSIONAND RECOMMENDATIONS 
 
In the light of the previous presented results some 
recommendations can be deduced that can be utilized 
to increase job satisfaction among extension workers 
in North Sinai governorate as follows: 

1. The results showed that more than two-fifths 
of respondents (44.79%) had a high job 
satisfaction, which should be exploited to 
improve the extension work in the 
governorate through the provision of 
psychological , functional factors and 
environmental conditions that make the 
extension workers satisfied with their work 
and ready to do it with high spirit . 

2. Satisfaction with income came in eighth rank 
of the job satisfaction elements according to 
the weighted average for agricultural 
extension workers opinion in the availability 
of these elements (weighted average 2.16 
degrees), so attention must be given to 
increase the salaries of extension workers, 
and raise the allowances and incentives value. 

3. A negative significant relationship between 
respondents job satisfaction degree and 
supervising area at significance level of 0.01, 
So agricultural extension system must 
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increase the number of agricultural extension 
workers in the governorate through the 
recruitment of new extension workers and 
give priority to graduates of agricultural 
extension departments, to reduce the number 
of famers in the scope of supervision . 

4. A negative significant relationship between 
respondents job satisfaction degree and 
distance between the workplace and place of 
residence at significance level of 0.01, so 
agricultural extension system must provide 
extension workers with administrative 
housing especially expatriates, and providing 
them the necessary means of transport to 
perform the Extension Work .  

5. Giving attention to establish of a clear 
mechanism to identify the satisfaction of 
agricultural extension workers to provide 
factors that increase their satisfaction with 
their work, which develops their sense of 
belonging to their work and doing their duties 
as required. 
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