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Abstract - The study of the Potentials and Skills of Health Tourism Staff in Bang Lampu Area of Bangkok is a quantitative 
research by using a questionnaire to collect data for analysis on necessity and essential factors in services and skill 
development of health tourism staff. Totally 165 samplings of this study were classified into two groups, namely 151 staff 
who work at 14 Thai traditional massage and spa parlors, and 14 owners or entrepreneurs of the parlors. Collected data 
through the questionnaire were analyzed by the computerized statistics package to find the value of Rating Scale, Mean( X
),and standard deviation (S.D.). Results consequently were used for the descriptive discussion part. Study results are 
summarized as below.  
1. Potentials/skills of tourism health staff on knowledge perspective: The study results found that entrepreneurs viewed their 
health tourism staff at the Moderate level with the Mean at 3.32 and standard deviation at the 0.843 while staff’s overall 
view was at the Most level with the Mean at 4.44 and standard deviation at the 0.325.   
2. Potentials/skills of health tourism staff on skills perspective: The study results found that the overall view of entrepreneurs 
towards their staff was at the Moderate level with the Mean at 3.37 and standard deviation at 0.927 while staff’s overall view 
was at the Most level with the Mean at 4.73 and standard deviation at 0.652.   
3. Potentials/skills of health tourism staff on competency perspective: The study results found that the overall view of 
entrepreneurs towards their staff was at the Most level with the Mean at 3.54 and standard deviation at 0.926. Health tourism 
staff’s overall view was at the same range with the Mean at 4.17 and standard deviation at 0.76.   
4. Potentials/skills of health tourism staff on attitude perspective: The study results found that the overall view of 
entrepreneurs towards their staff was at the Much level with the Mean at 3.34 and standard deviation at 0.629. Health 
tourism staff’s overall view was at the Most level with the Mean at 4.64 and standard deviation at the 0.414  
5. Potentials/skills of health tourism staff on personality perspective: The study found that the overall view of entrepreneurs 
towards their staff was at the Moderate level with the Mean at 3.18 and standard deviation at 0.392 while staff’s overall view 
was at the Most level with the Mean at 4.27 and standard deviation at 0.413 
 
Index Terms - Health Tourism, Potentials 
 
I. INTRODUCTION 
 
In the rapid economic change era, especially after 
entering the ASEAN Community with service free 
trade agreements stimulate business people’s intention 
to increase efficiency on services and production.  In 
terms of competition on tourism and service business, 
one thing that business really focuses on is tourism 
that focuses on health promotion. At this point, 
ASEAN investors can expand their health tourism 
business in Thailand such as Thai massage, spa, health 
rehabilitation and therapy. Tourism in Thailand 
extremely grows though still after Singapore in terms 
of international tourism business expansion. 
Positively, Thailand possesses qualified medical 
doctors and reasonably lower healthcare costs 
compares to Singapore. In other word, Thailand 
provides quality services with low prices.  In addition, 
there are many tourists’ attraction areas in Thailand 
and standard services. The researcher views with these 
contributing factors, Thailand can expand its health 
tourism to the ASEAN Region. According to the 
Tourism Authority of Thailand (TAT) found that 
Thailand has strengths in health tourism, which are as 
a reputable central of international health services; 
possesses highly percentage (38%) of healthcare 
market in Asia; the highest number of tourists used 

services; and possesses a variety of holistic health 
services compared to other countries in the same 
region. In contrast, weaknesses of health tourism in 
Thailand include lack of qualified medical doctors and 
health promotion staff who were trained, certified or 
met required standards, and have potentials to 
welcome foreign customers or tourists with holistic 
healthcare services (http://www.etatjournal.com). 
 
According to the abovementioned information, the 
researcher realizes that it is important for Thailand to 
prepare the readiness of its health tourism staff 
regarding problems stated above. The researcher 
therefore conducted this study to study potentials and 
skills of health tourism staff who worked in the Bang 
Lampu area of Bangkok. The Bang Lampu area has 
been a popular market from the past to present. It 
locates near famous tourists’ areas where many 
foreign tourists visit. In this area, there are also many 
healthcare or traditional massage parlors. 
Nevertheless, through observations, there are still 
many problems on services and skills which can be 
seen from reduction of tourists. Hence, this study 
focuses on studying health tourism staff’s potentials 
and skills. Analyzed data would be used for these 
staff’s SWOT analysis and as guidance for their 
future professional development. 
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II. OBJECTIVE 
 
To study potentials and skills of health tourism staff 
working in Bang Lampu Area of Bangkok. 
 
III. METHODOLOGY 
 
This study assessed health tourism staff’s potentials 
and skills who worked in the Bang Lampu area of 
Bangkok. It is a quantitative research. Totally 165 
samplings were purposively selected from 14 parlors: 
14 entrepreneurs and 151 staff. The data collection 
tool was a questionnaire which was tested by experts. 
The questionnaire consisted of two parts.   
Part 1 collected population, economic, and social 
background data. The questionnaire was designed as 
a checklist with seven main questions. These 
questions consisted of general information about key 
informants; sex, age, marital status, educational level, 
average salary, and work experiences.  
Part 2 collected data about potential skills of health 
tourism staff including their needs for service skill 
development. The data measurement is Interval Scale 
and used Likert Scale to set the five scales starting 
from Most to should be improved (least).    
After the data collection though the questionnaire 
period, the researcher verified accuracy and 
completeness of data with the reliability at 0.869. Data 
then were computerized with the statistic package with 
codes. The researcher then analyzed data with 
statistics.  
1. Calculated data from the first part (checklist) of the 
questionnaire to find frequency and reported results 

with the percentage   
2. Calculated data from the second part of the 
questionnaire (rating scale) to find Mean ( X )and 
standard deviation (S.D.) 
 
IV. RESULTS 
 
According to the study of the Potentials and Skills of 
Health Tourism Staff in Bang Lampu Area of 
Bangkokwith 165 key informants (14 entrepreneurs 
and 151 staff) from 14 parlors found that most 
entrepreneurs and employees were females, 64.3 and 
85.4 percent, respectively. Entrepreneurs aged range 
between 31-40 years old (42%); while their staff aged 
range 20-30 years old was 55.7 percent. Most key 
informants’ marital status was married (entrepreneurs 
43% and staff 41.7).Most entrepreneurs attained 
Bachelor’s degree (50%) while staff attained lower 
than the undergraduate level (57%). In terms of work 
experiences, 35.7 percent of entrepreneurs have been 
working in this field for 4-6 years while 38.4 percent 
for staff. And, the average monthly incomes of most 
entrepreneurs was more than 50,001 Thai Baht 
(57.1%) and more than half of staff (62.9%) of staff 
gained salaries in the range between 15,000-35,000 
Thai Baht.  The researcher categorized 
potentials/skills of health tourism staff who worked 
on Thai traditional massage and spa into five category 
or perspectives, which were knowledge, skills, 
competency, attitude, and personality. Results are 
analyzed and described as below

 
1. Knowledge perspective 
Table 1 showed the Mean and standard deviation on knowledge perspective of health tourism staff who worked on Thai traditional 

massage and spa 
Potential skills of staff in health tourism, Thai 
massage and spa  

Entrepreneur  Staff 

X  S.D. Level X  S.D. Level 
1.Knowledge about available and current services to 
customers  

3.18 1.461 Moderate 4.52 0.801 Most 

2. Capable to share information about benefits that 
customers will gain from various services  

3.52 1.177 Much 4.10 0.803 Much 

3.Basic knowledge about human anatomy 2.88 1.278 Moderate 4.70 0.759 Most 
4.Knowledge about prohibitions not to use some 
therapeutic equipment with customers who have 
congenital diseases 

3.29 1.413 Moderate 4.44 0.802 Most 

Total for knowledge  3.22 0.843 Moderate 4.44 0.325 Most 
According to the table 1 on a knowledge perspective, entrepreneurs viewed health tourism staff at the Moderate 
level with the Mean at 3.22 which is the highest value. This means that staff can share information about various 
benefits of using services with customers. In contrast, staff viewed their knowledge at the Most level with the 
Mean at 3.52 or averagely 4.4, especially their knowledge on human anatomy with the Mean at 4.70. 
2. Skill perspective 

 
Table 2 illustrated the Mean and standard deviation on skills perspective of health tourism staff who worked on Thai traditional 

massage and spa 
Potential skills of staff in health tourism, Thai massage 
and spa  

Entrepreneur Staff 

X  S.D. Level X  S.D. Level 

1. Good communication skills with customers  3.39 1.255 Moderate 4.72 0.849 Most 
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2. Capable to communicate with foreign customers 3.02 1.384 Moderate 4.68 0.865 Most 
3. Possess service skills 3.27 1.025 Moderate 4.80 0.895 Most 
4. Possess skills on a variety of equipment uses  3.38 1.128 Moderate 4.73 0.819 Most 
Total for skills  3.27 0.927 Moderate 4.73 0.652 Most 
According to this table on skills perspective, entrepreneurs viewed their staff’s skills at the Moderate level with 
the Mean at 3.27, particularly skills on using a variety of equipment with the highest Mean value. Staff viewed 
their skills with the Mean at 3.38, especially service skills with the Mean at 4.37. 
 
3. Competency perspective 

 
Table 3 showed Mean and standard deviation on competency perspective of health tourism staff who worked on Thai traditional 

massage and spa 
Potential skills of staff in health tourism, Thai 
massage and spa 

Entrepreneur Staff 

X  S.D. Level X  S.D. Level 

1. Capable to receive orders of customers and follow 
supervision of executive persons or entrepreneurs  

3.59 1.011 Much 4.37 0.790 Most 

2. Capable to work with others 3.35 1.360 Moderate 4.14 0.986 Much 
3. Capable to continually learn and develop thyself  3.49 1.104 Much 4.42 0.967 Most 

4. Capable to explain or provide advices to 
customers forunderstanding  

3.59 1.140 Much 3.69 1.324 Most 

5. Capable to effectively prevent appropriate 
services to each customer  

3.50 0.823 Much 4.09 1.245 Much 

6. Capable to increase customers’ satisfactions and 
they repetitively use services 

3.73 1.090 Much 4.32 1.082 Most 

Total for competency  3.54 0.926 Much 4.17 0.726 Much 
According to the table 3, entrepreneurs viewed their staff at the Much level with the Mean at 3.54, especially 
towards customers’ satisfactions and they repetitively used services. For this perspective, staff also viewed 
themselves at the Much level with the Mean at 3.73. They also viewed that they can keep learning by 
themselves with the Mean at 4.42. Their total competency was with the Mean at 4.17. 

 
4. Attitude perspective 

 
Table 4 showed mean and standard deviation on attitude perspective of health tourism staff who worked on Thai traditional massage 

and spa 
Potential skills of staff in health tourism, Thai massage 
and spa  

Entrepreneur Staff 

X  S.D. Level X  S.D. Level 

1. Confidently and professionally provide services 3.81 0.765 Much 4.61 0.791 Most 
2. Commit to work  3.11 0.840 Moderate 4.62 0.789 Most 
3. Build trust for customers on therapeutic services  3.13 0.838 Moderate 4.90 0.301 Most 
4. Possess generosity and spirituality  3.09 0.855 Moderate 4.65 0.645 Most 
5. Punctual  3.38 0.844 Moderate  4.67 0.590 Most 
6. Follow rules and disciplines  3.06 0.812 Much 4.68 0.781 Most 
7. Enthusiastic and committed to service provisions  3.80 0.942 Much 4.35 0.698 Most 
Total for attitude 3.34 0.629 Much 4.64 0.414 Most 
According to the table 4, entrepreneurs viewed their staff’s attitude at the Much level with the Mean 3.34. They 
viewed that their staff were enthusiastic and committed to provide services with the highest Mean value at 3.80. 
Staff positively viewed their attitude at the Most level with the Mean at 4.64. They viewed that they can make 
customers rely on therapeutic services with the Mean at 4.90. 
5. Personality perspective 

Table 5 showed Mean and standard deviation on personality perspective of health tourism staff who worked on Thai traditional 
massage and spa 

Potential skills of staff in health tourism, Thai massage and 
spa 

Entrepreneur Staff 

X  S.D. Level X  S.D. Level 

Personality perspective       
1. Healthy  2.63 1.314 Low 3.43 1.451 Much 
2. Good interpersonal relationship with cheerful and 
friendly face 

2.39 0.934 Low 3.58 1.161 Much 
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3. Good emotional control  2.52 1.193 Low 3.04 1.453 Much 
4. Know tact and duties  2.59 1.097 Low 3.41 1.431 Much 
Total for Personality  2.53 0.835 Low 3.37 0.638 Moderate 
According to the table 5 on a personality perspective found that entrepreneurs viewed their staff at the Low 
level, especially on good interpersonal relationship with cheerful and friendly faces at the mean at 2.39. In 
contrast, staff viewed their total score for this perspective with the Mean at 3.37 which contradicted of what they 
entrepreneurs viewed. The analysis of all five perspectives showed that the value that entrepreneurs viewed their 
health tourism staff’s potentials/skills. Mean and standard deviation analytical results can be summarized on the 
table below. 
Table 6 showed mean and standard deviation analytical results of health tourism staff who worked on Thai traditional massage and 

spa 
Overall results of potential skills of staff in 
health tourism working on Thai massage and 
spa following each perspective  

Entrepreneur Staff 

X  S.D. Level X  S.D. Level 

1.Knowledge perspective  3.22 0.843 Moderate 4.44 0.325 Most 
2.Skills perspective  3.27 0.927 Moderate 4.73 0.652 Most 
3.Competency perspective  3.54 0.926 Much 4.17 0.726 Much 
4.Attitude perspective  3.34 0.629 Much 4.64 0.414 Most 
5.Personality perspective  2.53 0.835 Low 3.37 0.638 Moderate 
Total of all five perspectives  3.18 0.392 Moderate 4.27 0.459 Most 
According to the table 6, entrepreneurs viewed their health tourism staff’s potentials/skills at the Moderate level 
with the total mean at 3.18 while the overall Mean value of staff was at 4.27 in which they believed that they are 
capable staff. 
 
DISCUSSION 
 
According to the study results on potentials and skills 
of health tourism staff who worked on Thai traditional 
massage and spa found that their entrepreneurs viewed 
their potentials and skills at the Moderate level.  In 
contrast, they viewed their potentials and skills at the 
Most level, particularly on knowledge such as on 
human anatomy, skills, competency, and attitude 
perspectives. They also viewed that they kept learning 
and improved service skills and customers relied on 
them for therapeutic services. In addition to 
entrepreneurs’ view, they also viewed their staff’s 
personality at a Low level. They emphasized that staff 
should be friendly with cheerful manner. This 
statement is relevant to a study of 
SiriwadeeWongwatcharadamrong (2009) on the 
improvement to create the motivation of health 
tourism of senior citizen. Muaklek, Saraburi Province. 
Her study found that service motivation contained 
“cheerful and friendly staff” factor that highly impacts 
motivations of population groups more than other 
factors. Supportively, a study of PaleeratKarndee and 
associates (2004) on health tourism found that staff 
should be trained and obtained standard certification 
from Ministry of Public Health.  In addition, 
KamolratLhasuwong (1981, pp. 229-230) stated that 
potentials at the individual level included the absolute 
of body and mind. This means that a person is ready to 
react against objects in human body such as maturity 
which means growth of body and mind. In this case, 
they may satisfy with stimulated objects or actions. 
Hence, components that begets potentials and maturity 
at the individual level included physical, mental, 

intellectual, and emotional growth significantly 
including social experiences or existing knowledge. 
People who possess existing knowledge seem to learn 
new things quicker than young experienced persons. 
 
RECOMMENDATIONS 
 
1. Future studies should precisely classify each health 
tourism perspective in order to have specific 
information for health tourism development.  
2. Consumers or tourists’ consumption behaviors and 
satisfactions should be researched to immensely 
contribute to data collection for future development 
approach analysis. 
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