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Abstract - Digital change in the era of globalization has led to the global citizenship, emphasizing further interdependence 
whether in the matter of politics, economics, society, news and information technology. The study of languages for 
communication within the wider world is very important for a country’s existence in the in this globalized era. This research 
therefore attempts to present ideas for the further development of the Thai education system. Due to the influence of limitless 
digital communications world and the necessity of effective human resource development prior to industrial development and 
past mistakes, Thailand has realised the importance of creating a precedence in educational reform. The traditional teaching 
paradigm should change to keep pace with the increase in non-traditional students and a changing workforce. As a result, 
schools in Thailand’s education system at superior levels: high-schools, colleges and universities should continue to add more 
distance education courses and education focusing more on integrated e-learning. Institutions that do not have the resources to 
procure proprietary e-learning software should still create e-Learning programs dependent upon resources available and 
competence of administration and educators by utilising free educational tools. 
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I. INTRODUCTION 
 
Knowledge is the major factor in economic growth 
reinforcement and sustainable development. Many 
countries around the world have currently aimed at the 
creation of a new knowledge based society to 
accelerate the formation of accrued knowledgeable, 
key competencies and quality personnel to compete in 
the world market.  The term “knowledge society” and 
its variant “knowledge societies” was first adopted by 
UNESCO within its institutional policies. There has 
been a great deal of reflection on this issue, which 
strives to incorporate a more integral conception of 
learning that is not only related to economic 
dimensions. [1] The previous national development 
policy of Thailand in the past 20 year period has been 
the Thailand 3.0 model, which emphasized promoting 
the entry of foreign countries making investments 
within the Thai economy, restructuring production 
systems from production as substitute to the import of 
goods and instead promoted the export of goods, to 
become an expert manufacturer. 
 
However, Thailand 3.0 created a development model 
which is rather “delicate” and in its drive to accelerate 
growth to pursue the creation of parity with more 
developed countries, applications of imported foreign 
technologies and capital without a serious process of 
technology transfer, particularly human capital 
development resulted in a Thailand that is therefore 
perceived as a “country which is seems to be modern 
but undeveloped” [2] 
 
The findings from the study of past research, indicated 
that the instruction by Thai teachers in Thailand’s 
typical education system failed to develop a learner’s 
potential to be utilized for actual communication with 

foreigners in daily life, particularly in conversation 
and pronunciation of foreign words, and overall lack 
of language proficiency resulting in limitations 
accessing the countless libraries of knowledge in most 
internet networks which is primarily English language 
based. Therefore, the new model, the Thailand 4.0 
development plan has focused on the use of online 
learning resources for the development of the whole 
national education system.[3] 
 
E-learningis part of Information and Communication 
Technology and forms the basis of effective learning 
in education as well as learning related to personnel 
training development. Due to high flexibility of 
E-learning which will be consistent with rapid global 
change in the present era[4], the opportunity is given 
to a learner to study and search for knowledge by them 
self, and learn according to his or her capacity, 
interests and needs. The learner can study in any place 
and any time, resulting in the ability to extend their 
access to educational opportunity and the potential for 
personal and national improvement.  
 
II. E-LEARNING IN THAI EDUCATION 
 
In 1964, the first two sets of computers were installed 
in Thailand. The use of information technology for 
education in Thailand commenced at a higher 
education level and the use computer for education in 
the initial period was the use in form of 
Computer-Assisted Instruction (CAI).  Internet 
entered Thailand for the first time in 1995 upon 
contracting the Asian Institute of Technology, 
Thailand, with the assistance of the Department of 
Computer Science at Melbourne University, Australia, 
to render e-mail services.   
 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-4, Apr.-2018 
http://iraj.in 

The Social Benefits of E-Learning for the Study of Foreign Languages in the Thai Education System 
 
6 

In the year 2000, the Thai government announced the 
intention to initiate a project to create the capacity for 
the use of government services by citizens via the 
internet. E-learning development was commenced in 
2005 upon the opening of the Thailand Cyber 
University (TCU) by the Office of the Higher 
Education Commission.  
 
E-learning Systems in Thailand are based upon the 
continuous developed system from WBI (Web Based 
Instruction) and adds Course/Learning Management 
System (CMS/LMS) so that content can be managed 
and progress of the learner can be monitored.  The 
most extensively applied instrument in online 
instruction in Thailand has been Moodle as the 
primary instrument used in lesson management. [4] 
Moreover, free applications for Education such as 
Google Classroom, a learning management  
system which is usable free charge in conjunction with 
Google Docs, Google Drive and Gmail, should be 
utilised for rural schools with shortages of personnel 
and resources in E-learning design and management.  
At present, from database analysis of the Thai Cyber 
University, findings indicate that 40 universities have 
managed to introduce E-learning in several programs.  
 
This paper aims to present the benefits of online 
teaching for foreign languages for the benefit of both 
teachers and students. Due to the Internet’s flexibility, 
many resources and tools are offered to people while 
simultaneously allowing people to also use the 
Internet for communication and collaboration in an 
educational context. This paper aims to present some 
methods of teaching English with the help of the 
digital technologies, as a possibility for personal 
development, and also to offer student a superior 
education. 

 
III. M-LEARNING - A NEW VERSION OF 
E-LEARNING 
 
Wireless communication technology has started to 
play a role and has rapidly grown in the past 2-3 years, 
wired devices have been replaced by wireless devices 
particularly mobile phones, in conjunction with 
technology development for wireless devices such as 
Bluetooth, WAP (Wireless Application Protocol) and 
GRPS (General Packet Radio System). With 
progressing technology, education systems must be 
adapted and developed accordingly. M-Learning or 
mobile learning which is another stage of E-learning 
development and appropriate integration of study and 
learning development applying wireless 
communication technology, which is known as 
Wireless Learning, Mobile Learning orm-Learning. 
Therefore, is distance education through wireless 
mobile devices such as mobile phones, PDAs, laptops 
computers, iPads, tablets, etc. [5] When speaking 
about on-line learning we need to take into account the 

advantages and the disadvantages of e-learning in the 
study of a foreign language. 
 
Advantages 
 E-learning has the potential for self-study and is a 

potential system for adjustment of specific 
demands or needs of each learner.  

 Multi-media in e-Learning contributes to better 
understanding of lessons whether using picture, 
sound and mixed medias.  

 It facilitates rapid and timeless communication 
without limitation of place and person. 

 Learners who lacks confidence and fear inquiry 
responses and query addressing, are more 
confident due to the non-requirement of his/her 
presence in front of the instructor and classmates’ 
due to the use of instruments such as E-Mail, Web 
board, Chat, Newsgroup, to freely express his/her 
opinion.  

 
Disadvantages 
 The actual feelings and reactions of the learner and 

instructor is unable to be perceived due to a lack of 
technological competence training and face to face 
contact.  

 True feelings and emotions to learnings are difficult 
to convey.  

 The learner and the instructor need to be prepared 
for use of computers, internet, other equipment and 
usability skills are necessary to effectively utilise 
the technologies. 

 Some learners are unable to study by themselves and 
need much more personal assistance.  

 
IV. FOREIGN LANGUAGES THROUGH 
E-LEARNING 
 
Since 2012, secondary education schools and 
institutions of higher education in Thailand have 
managed foreign language learning through 
E-learning systems mainly derived from English 
language speaking countries. Some schools have 
concurrently developed E-learning in the Chinese 
language to solve the problem of knowledge 
distribution disparity in remote localities and the 
problem of non-native speaking language teachers and 
contributions to the access of the learner to various 
instructional medias, and the time cost reduction of 
classroom learning due to ability of the student to learn 
in their free time for and skill enhancement, removing 
the barriers of transport and other preparations needed 
to attend a classroom. [2] In foreign language learning, 
there are many specific features to which experts that 
developed educational content and e-learning 
modalities must adhere. E-learning is facilitated by the 
use of digital tools and content. Typically, it involves 
some form of interactivity, which may include online 
interaction between learners and their teacher or peers. 
The selection of proper multimedia technologies in 
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foreign language learning is a very important issue. It 
should be possible to achieve the necessary quality of 
teaching materials for mastering reading skills, 
listening comprehension, writing and communication 
skills. [1] 
 
According to data collection from research of 
E-learning applications in foreign language skill 
development in Thailand in the period between 
2012-2016, the findings indicated that even though 
E-learning has been applied for Thai educational 
quality development there have been various obstacles 
and problems that must be addressed to continuously 
enhance efficiency and achievements of E-learning.  
For effective learning management, instructors who 
are local teachers should be trained in foreign 
language teaching courses and have passed various 
tests and evaluations by government agencies. 
Although foreign language study is managed through 
E-learning, emphasis on the learner themselves must 
be recognised. However, it is necessary for the 
instructor who performs the duty of the advisor who 
must ensure that the course integrates with technology 
in designing various and modern forms of learning to 
be appropriate for the learner’s demands and needs.  In 
personal aspects, due to different expertise of 
instructors in use of ICT, the number of ICT personnel 
should be adequate to help the instructors effectively 
operate instruction in classroom.   In terms of support, 
effective instruction should consist of infrastructure 
and adequate support and facilitation for instructors, 
such as uploading and downloading of information via 
websites and databases, communication between the 
learner and the instructor through special channels 
such as Video-conference, Skype, Line, Chat room, 
etc. According to measurement and evaluation, 
instructors can thoroughly, rapidly, precisely, clearly 
and accurately measure and evaluate the academic 
results of learners.  
 
V. PAST AND EXISTING ISSUES WITH 
E-LEARNING IN THAILAND 
 
Many researchers have envisaged the obstacles facing 
e-learning in Thailand. A study by the Thai Ministry of 
education found that there are significant problems in 
the development of e-learning within Thailand 
[6]Teachers are not invested in or exerted much effort 
in creating content to populate e-learning platforms or 
transitioning past content onto e-learning platforms. 
There is a systematic lack of professionals qualified to 
create and maintain e-learning systems such as 
instructional designers and courseware developers. 
Learning institutions suffer from a shortage of the 
physical resources (technologies) to create and 
maintain an adequate e-learning environment. Finally, 
many learning institutions do not have the available 
funds to purchase licenses for foreign produced 
e-learning platforms and technologies. 
 

Further research has explored related issues that have 
prevented the effective implementation of e-learning 
in Thailand. Thailand suffers from a lack of e-learning 
technicians that have the ability to develop e-learning 
courses as well as existing educational staff lacking 
skills to produce appropriate content for an e-learning 
environment (as well as fearing that e-learning would 
make them redundant), students are often unable to 
access e-learning resources do to system issues, user 
error or wider connectivity issues due to poor 
bandwidth within Thailand and in general, hardware, 
software and the Thai internet infrastructure are 
unable to cope with the demands of modern 
e-learning. 
 
VII. USER EXPERIENCE AND USABILITY OF 
E-LEARNING PLATFORMS 
 
Considering the needs and contexts of students 
utilizing e-learning platforms and content will prove 
integral to the success of the student’s e-learning 
experience, this will be achieved through well 
researched service design and user experience 
research to create educational services and platforms 
that are targeted towards meeting the needs of Thai 
students and existing Thai education infrastructure.  
 
As previously mentioned, most Thai students and 
educators have a limited grasp of how to use 
e-learning technologies to their full potential, in 
conjunction with this issue, existing e-learning 
technologies that were initially designed for Western 
markets are adapted for Thailand but do not fully meet 
the requirements of the local language and learning 
styles (for example: visual learning, high penetration 
rate of smartphones but not PCs) will be necessary to 
create tools with a high degree of usability – especially 
for groups of varying experience with technology and 
differing literacy levels [7] Ethnographic research, 
ideation utilizing human centric design and 
prototyping as well as extensive user testing will be 
necessary to create native e-learning resources that 
specifically meet the needs of Thai educators and 
students.  
 
To ensure the creation of e-learning resources with a 
high degree of usability for the Thai population, 
partnerships between educational institutions and 
industry (specifically foreign companies with the 
knowledge and capability to create a native solution) 
will be necessary to construct a fully integrated and 
user-centric e-learning platform that will specifically 
address the needs of: institutions, educators and 
students while operating within the context of limited 
information technology capability within Thailand. 
Thailand could follow the precedent of countries such 
as South Korea and Japan where industry, government 
and educational institutions collaborate to improve the 
access to and usability of services [7][10] Usability 
and user-experience will also prove to be an integral 
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facet of the adoption of e-learning technologies, 
focused must be placed upon ease of use and access. 

 
VIII. IMPLEMENTATION OF INTEGRATED 
E-LEARNING PROGRAMS WITHIN   
THAILAND 
 
Since developing a native e-learning management 
system and processes within Thailand would require 
the significant expenditure of resources, currently 
utilising existing platforms and software to created 
integrated multimedia education programs in Thailand 
dependent upon the resources available to institutions 
would allow for Thai students to receive a superior 
education that would address some of the current 
shortfalls of educational governance and investment 
within Thailand. 
 
Due to a lack of technology infrastructure and low 
technology literacy within Thailand existing platforms 
that incur lower costs for all stakeholders: 
administrators, educators and students can be utilised 
in the interim to improve the quality of student’s 
education and experience while receiving education.  
The nature of e-Learning implementation and the tools 
that are utilised must be decided upon the difficulty of 
implementation for all stakeholders and be 
sympathetic to the context of education within 
Thailand (dependence upon mobiles, lack of 
technological literacy, visual learning style and lack of 
financial resources). Depending upon the context and 
circumstances of an educational institution, two 
implementation programs and tool sets could be 
utilised for e-Learning.  For institutions in which 
implementing an e-Learning program would 
encounter a high level of implementation problems 
due to insufficient human and financial capital Google 
Classroom along with other integrated Google 
software [8] allow for administrators and educators to 
create a fully blended, multimedia education which is 
cloud based, is not dependent upon PCs and does not 
require a high degree of technological literacy.  
 
The utilisation of these tools would allow for a 
student’s education to be much more application 
rather than theory based which would appeal to a 
larger subsection of learning types and create 
engagement, be available at any time or place and 
introduce students to from impoverished or 
developing institutions to the usage of digital tools or 
technologies which will be essential within a 21st 
century economy. Google’s tools and platforms can be 
fully utilised within the Thai language and customised 
to address the needs of individual institutions. These 
tools address the issues of: low technology literacy, 
low financial resources and do not require 
administrative or IT support to implement. This option 
allows individual educators to create an initiative of 
e-learning within their institution individually and 
integrate their existing courses to become blended 

learning based, allows students to collaborate with 
each other during coursework and can also involve 
parents in their children’s education – increasing 
accountability and involvement.  
 
For institutions with less financial and human capital 
limitations and some level of information technology 
infrastructure and support, Moodle (free open source 
learning management software) integrated with 
Google’s educational tools would allow for a system 
with a higher degree of governance and investment in 
e-Learning from the educational institution (since 
Moodle requires extensive setup by individuals 
competent with various information technologies). 
Moodle is not cloud based like Google’s educational 
tools but does utilise adaptive design, allowing 
educators and students to access and utilise the 
software from mobile devices. Moodle is not natively 
translated into the Thai language and does require IT 
specialists to further configure the software to 
maximise its usability for non-English speakers.  
Moodle allows educators to create blended learning 
courses with more structure than Google Classroom 
but does not provide external software in which 
students can prepare their work and thus should be 
supplemented with Google: pages, slides and sheets. 
Moodle allows for educators to provide digital 
resources to their students, including all medias and 
file types, facilitate discussion, and receive and 
provide feedback on students’ work. 
 
Regardless of the capacity, competence and resources 
available to educators and administrators, some form 
of e-Learning can be integrated into educational 
programs in all institutions using free software and 
tools, increasing the quality and efficacy of education 
provided to students.  
 
CONCLUSION 
 
Due to the incredible advances of information 
technologies, especially the internet, digital tools have 
become commonplace at home and in the education 
system. While advances and trends in information 
technologies are open to everyone to use, many 
students and educators do not currently have the skills 
or resources to utilise them to their full potential 
within Thailand. In an educational context, educators 
should act as facilitators and guides, demonstrating to 
students how to extract the most value and utility from 
e-learning technologies by selecting, sorting, creating 
and utilising tools and informational content available 
through digital mediums to make education more 
efficient, effective and engaging for learners.  
 
Currently, the Thai education does not employ native 
e-learning management systems or platforms which 
would significantly increase the effectiveness of the 
country’s education system. In the meantime, Thai 
schools can implement solutions such as Google 
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Classroom or Moodle to implement e-learning 
dependent upon and sympathetic to the financial and 
human capital available to individual institution and 
the needs of its students as well as their level of 
technological literacy and access to technology. 
E-learning presents an opportunity to mitigate some of 
the adverse effects of poor educational governance 
and infrastructure development within Thailand. 
E-Learning is proven to improve the experience of 
students and increase the efficacy of their education. 
E-learning allows students to undertake educative 
actions in any time or place and through a variety of 
channels and mediums which allows for a blended 
learning style, addressing more types of learners and 
providing a much greater variety of content. Due to the 
changing nature of society and workforces, digital 
learning will become more typical and along with 
these changes, digital skills will become more integral 
and in demand, especially for developing economies 
such as Thailand.  
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