
International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-3, Mar.-2018 
http://iraj.in 

 An Exploratory Study for the Development of Social Value Orientation Scale of Social Welfare Organizations 
 

67 

AN EXPLORATORY STUDY FOR THE DEVELOPMENT OF SOCIAL 
VALUE ORIENTATION SCALE OF SOCIAL WELFARE 

ORGANIZATIONS 
 

1MIN-JOO, KIM, 2EUN-GU, JI, 3YOUNG-KWANG, LEE 
 

1 BK21PLUS Training center for social integration expert, Research Professor, Daegu, South Korea 
2 Keimyung University, Department of Social Welfare, Professor, Daegu, South Korea 

3 Keimyung University, Department of Social Welfare, Doctor Student, Daegu, South Korea 
E-mail: 1 jo6190@kmu.ac.kr, 2 eunguji@gw.kmu.ac.kr, 3 posay1004@gmail.com 

 
 
Abstract - The concept of social value which the social welfare organization is pursuing is very important because it impacts 
on the mode, means, objectives of activity, the realization of the social purpose and also value to be accomplished by welfare 
program. However, the study for measuring tool or the degree of the program or organizational efforts and activities for 
realizing the social value or social purpose is limited. For this reason, this study focus to literature review for developing the 
social value orientation scale of social welfare organizations. At this reason, the purpose of this study is to review relative 
studies for developing social value orientation scale of social welfare organizations. 
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I. INTRODUCTION 
 
0ne of the main purposes of social welfare 
organization is to provide goods and services 
characterized by social goods and value goods for the 
people having social needs (Ji, 2003, 2009, 2012). 
The social welfare organization endeavors not only to 
increase welfare for the old, youth and disabled but 
also resolve of the social needs having the community 
residents including the marginalized people from 
society through many social welfare programs and 
social service. Furthermore, the welfare organizations 
efforts to realize social purpose improving happiness 
and quality of life of the whole people. The 
organizational efforts for realizing social purpose 
mentioned above could be translated as the efforts of 
social value orientation.  
The organizational efforts for the social value 
orientation are an essential factor in order to success 
the programs and impact to be verified social 
responsibility and role appropriateness of the welfare 
organization from the people. And so, the 
organizational efforts and activities for realizing the 
social value should impact on the outcomes and 
results of the service proving form the social welfare 
organizations. Therefore, if the degree of the 
organizational efforts for realizing the social value 
orientation is high, the efforts could mean high 
impact on the outcomes and performance of the 
program and service. Also, the high degree of the 
social value orientation which is shared by the staff 
including director and president means the 
organizational performance improvement and the 
betterment of effectiveness for the client.  However, 
the study for the measuring tool or measuring the 
degree of the program or organizational efforts and 
activities for realizing the social value or social 
purpose of social welfare organizations is lack. For 
this reason, this study focus to literature review for 

developing the social value orientation scale of social 
welfare organizations. 
 
II. THEORETICAL BACKGROUND AND 
LITERAURE REVIEW  
 
2.1. The concept of social value orientation 
Value orientation is propensity on the individual 
value. According to Stem, Dietz and Kalof (1993), 
Value orientation is divided to three types. The first 
type of value orientation is propensity of pursuing 
self-interest, second type of value orientation is 
propensity of altruism for the other people, and third 
type of value orientation is altruism for the animal or 
botany. Therefore, we can understand that social 
value orientation is developed from the individual 
value orientation.   
Social value orientation (SVO) is a concept which 
addressed personal propensity firstly suggested by 
Messick and McClintock (1968). Specially, SVO is 
known to be designated as a concept not only for 
distinguishing the pro-social and proself-personality 
but also for pro-social and collective well-being 
distinguishing the personal well-being and collective 
well-being. They understand SVO as a propensity 
preferring the special activity making results for the 
others. Also, McClintock (1972) defined AVO as a 
special type of preferring to show the self’ results in 
the relation with the others. Specially for making 
decision or preference, because SVO is a concept for 
considering to make decision or choice only for the 
self, otherwise to make decision or choice 
considering for the others, SVO should be understood 
a similar concept with social preference, social 
motivation, welfare tradeoff ratios and so on. 
Therefore, mainly SVO could be concepts to be 
developed form the field of economics, politics, and 
psychology (Murphy, Ackermann and Handgraaf, 
2011). As the theoretical background of SVO is a 
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game theory, Messick and McClintock (1968) 
suggested that individuals have a propensity not only 
to impact on the results for them but also for the 
others through an experimental game (Van Lange and 
Agnew, 1997). The game theory is a theory to 
analyze the decision mechanism of competitors. 
According to interpretation of Luce and Raffia 
(1957), and Von Newman and Morgenstern (1947), 
the individual behavior or preference does not follow 
only for the self-interest. Therefore, unlike pursuing 
only for the self-interest, the intent of sacrificing for 
the others could be credential value for SVO in the 
base of game theory.  Because this study handles with 
not individual propensity but social value orientation 
of non-profit social welfare organizations, SVO could 
be defined as a propensity of organizational 
dimension not propensity of individual dimension. 
2.2. Measuring the SVO at Social welfare 
organizations 
The measuring scale of SVO as mentioned above has 
been developed in the field of individual propensity 
that is, measuring the individual pro-social 
propensity. Representative studies are McClintock 
and Van Avermanet(1982), Au and Kwong(2004), 
Murphy and Ackermann(2011), and Murphy, 
Ackermann, Handgraaf(2011), and so on. These 
studies mainly suggested that the tool or methods 
measuring SVO to be understood as the individual 
pro-social propensity. However, over the individual 
pro-social propensity, the tools and methods 
measuring SVO in the field of organizational 
dimension is lack or neglected relatively. Especially 
the study of the scale or tool for measuring SVO for 
social welfare organizations which provide value 
goods or public goods for the community has not 
been accomplished. That is, measuring SVO of the 
organizational or institutional dimension in the area 
of social welfare which is endeavoring to realize 
social purpose or social value getting out of SVO in 
area of the individual is relatively not accomplished 
in the research area.  
Although there is a distance with SVO, the study of 
scale measuring the social workers’ individual 
perception having the professional opinion in the area 
of social welfare is conducted by Abbott(1999, 2003). 
She emphasized the importance of social workers’ 
professional commitment or opinion which impacts 
on the service results and developed the scale to 
measure social workers’ professional commitment or 
opinion. This professional opinion scale developed by 
Abbott consists of four components (respect of basic 
right for clients, support for client self-determination, 
social responsibility and the commitment for the 
individual freedom) and of total 32 question items. 
The professional opinion scale developed by Abbott 
was introduced as Korean version by Kim et 
al.(2011) and validated by them.  As a result, the 
measuring area of SVO mainly could not be deviated 
from measuring the individual pro-social propensity, 
also the measuring SVO in the field of social welfare 

is restricted and limited only to measure professional 
opinion and value of social workers which think as 
the value of social welfare. 
 
III. THE RESULTS AND SUGGESTION 
 
Social value, the social welfare organizations is 
pursuing, impacts on the mode, means, objectives of 
activity, the realization of the social purpose and also 
value to be accomplished by welfare program and (Ji, 
2012). Therefore, through this study, the literature 
review on the recent studies about the development of 
the social value orientation scale of social welfare 
organizations could be conducted to verify the 
theoretical background objectively for the developing 
scale of the future. This exploratory study also expect 
the role to encourage the various scale development 
studies measuring the degree of the impact on the 
community and service users of the social welfare 
organization operating at the field of social service 
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