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Abstract - The objectives of this research was to study the current and desirable states of secondary school management to enhance 
the accountability.The study applied a mixed method approach. The sample population were 2 ,359  secondary schools under the 
office of the Basic Education Commission.  The objective were 342 secondary schools under the office of the Basic Education 
Commission.  The instruments used in this study were questionnaires. The data were analyzed by frequency, percentage, and standard 
deviation.The research results showed that 1) In general, the current state of the secondary school management to enhance the 
accountability was performed at the middle level (x= 3.160, S.D = .56). While considering ach aspect, Physical and Emotional 
well-being of student had the highest average (x= 3.348, S.D = .57). The desirable state of the secondary school management to 
enhance the accountability was performed at a highest levelas a whole. While considering each aspect, Improving the capacity of 
teacher and school management had the highest average (x= 4.932, S.D = .23). 
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I. INTRODUCTION 
 
The development strategies as specified in Thailand 
Eleventh National Economic and Social Development 
Plan provides the direction and strategy that focus on 
accelerating the building of resilience to mitigate 
potential risks and to strengthen the country’s foundation. 
In addition, the quality of human capital will be 
developed through better access to resources and fair 
distribution of social and economic development benefits. 
Economic opportunity will be created based on 
knowledge, technology, innovation, and creativity, while 
production and consumption have to stand on 
eco-friendly foundations leading toward stable and 
sustainable development. One of the important issues in 
the Eleventh Plan is to enhance social interaction among 
people within the society to bring about shared values and 
public benefits, and to reinforce effective, transparent, 
accountable public administration. Mutually recognized 
new values is created and based on trust and social 
cohesion .Good governance in politics is promoted so that 
it embraces genuine democracy. Efficient public 
administration must be enhanced through a thorough 
system of checks and balances while professionally 
capable, ethical, and responsible officials should be 
developed for government service(Office of the National 
Economic and Social DevelopmentBoard  ,2011 ).  
 
Administration and management of educational 
institutions is to manage educational provision in order to 
develop human or learners as deemed the most important. 
Learners are the core of social development in all aspects 
and dimensions. Education can truly develop human as 
intended only when every social sector shares common 
understanding and collaborates in the learning reform, 
with learners as the core.  The focus is on development of 
desirable quality and human traits as required by the 
society in different contexts. The major goal of 
administration and management of educational institution 
is in line with the National Education Act B.E.2542 

(1999) and the Amendment (No.2) B.E.2545 (2002), 
regarding education provision guideline with the main 
emphasis on learning management to develop learners 
and the institution-based management. Successful 
management of learning process by the learner-centered 
approach relies on 2 factors; individual factor and 
management factor which include the principles of 
administration and the principles of good governance. 
Applying the principles of good governance is to assure 
the people that the problems of misconduct and 
corruption in government agencies will reduce. In this 
respect, accountability is regarded a requirement in the 
administration of government agencies as an essential 
part of overall organizational administration and 
development and as the basic principle for all levels of 
administration (Office of the Civil Service Commission ,
1999). Previous research by Thailand Development 
Research Institute (TDRI) pointed out the main cause of 
problem in Thai education that the current Thai education 
system fails to support the establishment of accountability 
in terms of tests, evaluation system, schools and teachers, 
and education finance. Thai education curriculum and 
textbooks are not compatible to the development of 21st 
Century Skills. Teaching and learning, and testing remain 
in focus of remembering the contents rather than truly 
acquiring knowledge and understanding (TDRI , 2013 ). 
 
This investigation of secondary school management to 
promote school accountability can partly guide the 
development for successful school management. It 
involves the adoption of concept and principles of 
administration to improve school accountability and 
increase the learning outcomes of learners; the process to 
create fair learning opportunities; the responsibility for 
learners, parents and community; and the competency of 
educational agencies, all of which will contribute to the 
effectiveness of educational management suitable for 
Thai context. The current research results can also 
provide the basis and guide further research about the 
accountability in educational agencies and can be applied 
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for developing the competency and accountability of 
schools under different affiliations at all levels. 
Administrators are also welcome to use the result for 
effective administration and management of education in 
educational facilities of both the public and private 
sectors. 
 
RESEARCH OBJECTIVS 
 
1. To explore the current status of secondary school 

management to promote school accountability;  
2. To explore the desirable status of secondary 

school management to promote school 
accountability 

 

 
 
RESEARCH METHODOLOGY 
 
The population in this research covered 2,359 secondary 
schools under the Office of Basic Education 
Commission, in academic year 2015. The sample 
included 342 secondary schools under the Office of Basic 
Education Commission .Informants were school directors 
or deputy directors, section chiefs, and teachers. Research 
instruments comprised a questionnaire on the opinion 
about the current and desirable statuses of secondary 
school management to promote school accountability. 
The questionnaire constructed by the researcher 
contained the question issues in 2 parts. Part 1 is about 
general information of respondents, as a checklist, 
consisting of respondent position, sex, age, education, 
and years in the current position. Part 2 involves the 
current and desirable statuses of school management to 
promote school accountability. This 5-point rating scale 
questionnaire had reliability of 0.994.  Statistical analysis 
involved frequency, percentage, mean, and standard 
deviation. 
 
RESEARCH RESULTS 
 
1. General information of respondents 
The return rate of questionnaire was 86.93 %. A total of 
892 respondents comprised 279 school administrators, 
298 section chief teachers, and 315 instruction teachers. 
Respondents were 59.03 % female and 40.97 % male. The 
majority, i.e. 258 respondents or 28.96 % aged between 
5-55 years, followed by 56 years and over, 46-50 years ,
36-40 years,41-45 years ,31-35 years, and 30years and 
lower, respectively. Most of them, i.e. 479 respondents or 
53.68 % attained a master’s degree, followed by a 

bachelor’s degree, and a doctoral degree, respectively. 
There were 308 respondents or 34.51 % reported with 
21-30 years in the current position, followed by  11 -20 
years, 10 years or less, and 30 years or more, respectively. 
 
2. Current and desirable statuses of school 
management to promote accountability 
2.1 The current status of school management to promote 
school accountability based on the analysis of internal 
school environment was indicated at a moderate level in 
overall (x= 3.260, S.D. = .56). Considering by individual 
aspects, the physical and emotional well-being of 
students was with a highest mean (x= 3.348, S.D. = .57), 
followed by fair learning opportunityof learners(x= 3.310, 
S.D. = .56), learning outcome of learners (x= 3.291, S.D. 
= .58), building capacity of teachers and school 
management  ) x= 3.242, S.D. = .47), and empowering 
parents and community( x = 3.149, S.D. = .71), 
respectively.  
 
The desirable status of school management to promote 
school accountabilitybased on the analysis of internal 
school environment was indicated at a highest level in 
overall (x= 4.675,S.D. = .44). Considering by individual 
aspects, the school accountability with respect to building 
capacity of teachers and school management was with a 
highest mean of desirable status(x= 4.632, S.D. = .43), 
followed by fair learning opportunity of learners  ) x= 
4.628, S.D. = .43), learning outcome of learners(x= 4.606, 
S.D. = .45), physical and emotional well-being of 
learners(x= 4.558, S.D. = .49), empowering parents and 
community  ) x= 4.469, S.D. = .48), respectively, as shown 
in Table 1. 
 
2.2 The current status of school management to promote 
school accountabilitybased on the analysis of external 
school environment was indicated at a moderate level in 
overall (x= 3.073, S.D. = .62). Considering by individual 
aspects, the technology presented a highest level of mean 
for the current status(x= 3.167, S.D. = .49), followed by 
political situation and government policy  ) x= 3.055, S.D. 
= .60),social )x= 2.972, S.D. = .62), and economic )x= 
2.956, S.D. = .65), respectively. The desirable status of 
school management to promote school 
accountabilitybased on the analysis of external school 
environment was indicated at a highest level in 
overallx 4.615, S.D. = .45). Considering by individual 
aspects, the political situation and government 
policypresented a highest mean for the desirable status(x = 
4.687, S.D. = .35), followed by technology  ) x= 4.602, S.D. 
= .42),social )x= 4.587, S.D. = .47), and economic  ) x= 
4.586, S.D. = .43), as seen in Table 2. 
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Table 1Current and desirable status of secondary school 
management to promote school accountability, by internal 

environment 
 

 
Table 2Current and desirable status of secondary school 

management to promote school accountability, 
by external environment 

 
DISCUSSION 
 
The result on the current status of school management 
to promote school accountabilitybased on the analysis 
of internal school environment suggested a moderate 
level of current status in overall and in every aspect 
including physical and emotional well-being of 
students, fair learning opportunityof learners, learning 
outcome of learners, building capacity of teachers and 
school management, and empowering parents and 
community. Considering by individual aspect, the 
physical and emotional well-being of students was 
reported with a highest mean of current status. This 
suggested that the secondary schools effectively 
managed to promote the physical and emotional 
well-being of students. It is the duty of school to 
develop good quality of life of students so as to achieve 
the objectives and principles defined in the National 
Education Act, B.E.2542 (1999), Section 6, that the 
provision of education shall be for the development of 
Thai people to become a perfect human being with 
respect to their body, mind, intelligence, knowledge, 
and virtue and to have morality and culture in living 

life and capable of living happily with other people 
(National Education Act, B.E.2542). The learner 
development process should thus focus on promoting 
physical and emotional well-being of learners, building 
secondary school competency and developing school 
management, and enabling school’s learning 
management process so that school is capable of 
creating student well-being. Schools should arrange 
the learning environment to facilitate student’s 
learning; create student-centered learning 
environment; cooperate with external institutions; and 
ensure that students can enjoy and feel confident in 
school. According to LersakPetchsuk (2007), children 
and youth development relies on education provision 
and health promotion. The starting point needs to focus 
on enhancing the efficacy of education institution as a 
core or center to promote health along with learning 
development under the collaboration of all concerns 
including the student’s family, school, community, and 
local organizations. These are the foundations of the 
society that bring about cooperative benefits in support 
of children development, while school needs to be 
improved as community health promoting school. 
Therefore, school improvement is important to 
promote health, prevent health problems, embed 
children with accurate knowledge, understanding, and 
attitude about health, which will in turn reduce health 
problem, while positively affect students’ academic 
performance. 
 
The result on the desirable status of school 
management to promote school accountabilitybased on 
the analysis of internal school environment pointed out 
a highest level of desirable status in overall and in 
every aspect including building capacity of teachers 
and school management, fair learning opportunity of 
learners, learning outcome of learners, physical and 
emotional well-being of learners, and empowering 
parents and community. Considering by individual 
aspect, the fair learning opportunity of learners showed 
a highest mean for desirable status. Since one of the 
school responsibilities is to offer and promote learners 
the fair learning opportunity, and to achieve this, 
schools require objective ways and means. As 
suggested by TDRI (2013), an approach to education 
reform in educational institution regards school as the 
center of change. School acts as a core unit in the 
management and quality development of teaching and 
learning. The requirement of such reform is that school 
is free to manage education with adequate financial 
and academic support from the government. Education 
reform at school level should focus mainly on 
improving the quality of teaching and learning based 
on the principles of flexibility, diversity, dynamics, 
parents and community participation, ability to satisfy 
the need of learners and community, and educational 
environment conducive to learning and development.       
The result on the current status of external environment 
related to school management to promote school 
accountabilityindicated that technology presented a 
highest level of mean for the current status. This 
suggested that technology is crucial for school 
management to promote accountability, and schools 
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had used several technologies to extensively develop 
and enhance school management. In Thailand, 
education policy promotes and supports the use of 
technologies in education development. For example, 
the development of education quality by means of 
distance learning utilizes educational technologies to 
manage the teaching and learning in every classroom 
as a solution for the shortage of teachers. This will 
enable effective management of learning in all learning 
substances by allowing students and teachers to access 
modern technologies, networking the learning 
exchange among students and teachers, and involving 
every sector in educational management. 
The result on desirable status of external environment 
related to school management to promote school 
accountabilityindicated that political situation and 
government policypresented a highest mean for the 
desirable status. This suggested that politics and 
government policy affected school to promote 
accountability. The Eleventh National Education Plan 
of the Ministry of Education (2012-2016) specified the 
direction of movement of education development plan 
with a collaborative network is established among 
every level of organizations under the Ministry of 
Education to implement the strategies and goals. 
Strategy 5 emphasizes the development of 
administration and management system and 
involvement of all sectors in education provision. It 
aims to make adjustments of education system to 
ensure smoother management of those Education Area 
Offices and education facilities at all level; allow them 
to freely manage education; strengthen their capacity 
to support the decentralization; improve supporting 
system; mobilize resources from all sectors for 
educational development; and establish a partnership 
network for education management.   
 
RECOMMENDATIONS  
 
As suggested by the research result, the current status 
of technology was at a highest level for school 
management to promote school accountability. 
Therefore, secondary school administrators should 
apply technologies for school improvement and 
accountability. For example, modern and advanced 
technologies should be utilized for the accountability 
in different areas of school works including the 
teaching and learning, budgetary management, 
development of learning media and materials by 
making available different technological instruments 
and devices suitable for students. This will facilitate 

the improvement and sustainment of school 
accountability.  
 
The result on the current status of school management 
to promote school accountability based on the analysis 
of internal environment reported a moderate level of 
current status in overall including the physical and 
emotional well-being of learners, learning outcome of 
learners, fair learning opportunity of learners, 
competency building of teachers and school 
management, and empowering parents and 
community. Schools should continue to make progress 
in these areas particularly in empowering parents and 
community so that they can effectively involve in 
improving the quality of students. 
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