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Abstract - The use of electronic learning (e-learning) systems in universities to deliver teaching and learning contents has 
increased in the recent years. The increase can be attributed to the use of Internet and information and communication 
technology (ICT) devices, which results in different perceptions to students, since it requires students to have some skills to 
operate technological devices and systems. This study context is on e-learning (Efundi) which supports the learning of 
students that aims to eliminate the student’s communication barriers, miscommunication while saving them time and 
provides multiple resources to support their learning process. Two hundred and ninety-six of students (296) first year 
students participated in this study offering their perception about e-learning. Results indicated that students are more positive 
about e-learning (Efundi), all students are able to access Efundi, while the lecturers also plays important role to assist them 
and students believes that Efundi is an advanced learning systems that saves time and cost and also benefits them. While few 
of the students are facing challenges when utilizing Efundi. 
 
Index terms - E-learning system, first year students, perception, ICT, Internet, Efundi, E-learning 
 
I. INTRODUCTION 
 
Learning can be characterized as the securing of 
information, significantly for the improvement of 
new abilities and states of mind (Evans, 2013). The 
advent of communication technological platforms at 
university has recently changed the way of learning 
processes (Vajargah, et al., 2010). E-learning is a 
learning management system (LMS) that enables 
students to learn at different locations any time 
(Joshua, Nehemiah & Ernest, 2015). North-West-
University (NWU) implemented e-learning platform 
called Efundi, it allows lecturers to upload electronic 
study guides, electronic books (E-books, if 
applicable), slides, conduct online courses, publish 
student’s results, give students online assignments, 
online tests, online exams, and publish 
announcements. Students can download these 
electronic materials and also be able to connect using 
chat rooms, discussion forum to communicate among 
each other and with the lecturers. The perception of 
students regarding e-learning can be influenced by 
many factors such as understanding or having an 
experience using computers, availability of new 
technology, disability, age, gender, culture, home 
language, geographical location, and student’s 
preference on learning strategy (Rhema & 
Miliszewska, 2014; Ncube, 2015, Chukwuere et al., 
2016). Providing Internet access globally, especially 
at university environment has moved very quickly 
and also providing the current generation of 
technology that enables easy way of learning (Al-
Shboul&Alsmadi, 2010). Recently, students have 
more access to e-learning, since they have Internet 
access and use different devices such as smartphones, 
laptops, tables, desktops computers and other devices 
(Francisco, 2014). This recent development is a shift 
on perception. The term e-learning are 

interchangeably use with Efundi and vice versa in this 
study. The rest of the study is arranged in the 
following manner: research problem statement and 
objectives, research method, literature review, data 
analysis, discussion on the findings, 
recommendations for future research and conclusion 
 
II. RESEARCH PROBLEM STATEMENT AND 
OBJECTIVES 
 
Several studies have been conducted about student`s 
perceptions on e-learning but not focusing on first 
year students at all departments (Stockley 2012; 
Ncube, 2015). First year students in this study are 
freshers at the university. There are many related 
studies on e-learning which focused on teachers’ 
perception using e-learning, the universities 
perception regarding the use of e-learning systems 
(Gamal & Aziz, 2011; Ncube, 2015). Due to limited 
study on the perception of first year students using 
the e-learning platform. Then, the objective of this 
paper is to analysis the perception of first year 
students’ using e-learning (Efundi) as supporting 
channel or platform to their studies. It is envisaged 
that first year students are facing challenges when 
using e-learmimg (Efundi). 
 
III. LITERATURE REVIEW 
 
A literature review summarise, assess and provide 
clarity on the previous study that was conducted 
which may support or object the researcher views in 
defining new environments of the study (Ncube, 
2015). The focus area of this study lies on e-learning 
systems. Basically, the purpose of this literature 
review is to provide background information 
regarding e-learning systems. 

A.  
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A. Awareness of e-learning 
E-learning is a digital method and channel for 
teaching and learning using ICT (Joshua et al., 2015). 
The significance of social awareness in e-learning has 
recently been examined regardless of its importance 
to contemporary socio-social learning method 
(Lambropoulos & Smith, 2012). As indicated by 
Lambropoulos and Smith, 2012) it is difficult to 
ascertain students e-learning awareness, yet critical, 
to find the right associate for cooperation on the right 
information, at the correct time and in the correct way 
possible. Therefore, definition of e-learning is not 
certain (Moore & Kearsle, 2011). Therefore, 
awareness of e-learning is important, because it can 
either result in a positive or negative perception.Clark 
and Mayer (2016) revealed that the staff and the 
information technology (IT) department must be 
concerned about students and lecturers with how they 
interact with the e-learning system or electronic 
curriculum. Therefore, providing enough training will 
ensure that both parties understand the effectiveness 
of utilizing the e-learning system in their daily 
completion of activities. Training is a key factor that 
increases the student`s and the lecturer’s confidence 
level which also builds positive attitudes among both 
parties (Driscoll, 2010). 
 
Student position to e-learning, according to the 
research that was conducted by Ellis and Goodyear 
(2013) and Ncube (2015) reveals that for students to 
become successful in using e-learning system, they 
must have the following; awareness, self-coordinated, 
discipline and inspiration, orientation, encouragement 
and organized (understanding of online courses). 
Lecturers also play the primary key or can be 
regarded as main role players on e-learning, simply 
because when implementing e-learning system in 
universities. Garrison (2011) argued that lecturers are 
the main people who must ensure that that relevant 
support is showed to students and they find using e-
learning method easy to use and adapt. Therefore, due 
to the above mentioned reasons, the lecturer’s 
perceptions to e-learning can also influence the 
students’ perceptions (Ituma, 2011). Hence, it’s 
common factors that students prefer instant 
messaging, because they are part of social networking 
that aid teaching and learning process. This method 
can also result in positive attitude toward utilization 
of the e-learning system in universities. 
 
B. Perception and attitude 
Lee (2010) defines the students’ perceptions and 
attitude, as students’ impressions of taking an interest 
in e-learning exercises through ICT devices such as 
computers, smartphone devices and many more. In 
this manner, the e-learning method of learning 
depends on a great extent on the use of computers and 
smartphones as supporting teaching and learning 
contents (Kala et al., 2010). The student’s perception 
and attitude can be influence by different factor, the 

study that was conducted by Joshua et al. (2015) 
revealed most student perception regarding e-learning 
are influenced by computer skills, their preferred 
learning methods or styles and their level of 
understanding. A research by Lee, Hsieh and Hsu 
(2011) revealed that different studies have 
demonstrated that students' attitude towards ICT is an 
important variable in e-learning satisfaction and 
usage. 
 
The research that was conducted in Asia by Lam, 
Lee, Chan and McNaught (2011) suggests that 
Chinese University of Hong Kong students shows 
positive perceptions in general regarding the use of e-
learning system. The research, also found that, in 
general most student who are technology advanced 
have more interest on the e-learning sphere. 
Furthermore, research that was conducted by Ituma 
(2011) at United Kingdom (UK) also revealed that 
most of the students who use e-learning system have 
better experience using ICT devices. On the other 
hand, the research that was done in South Africa (SA) 
by Makura (2014) shows varied perceptions of 
students on e-learning, because in developing 
countries the majority of people have less experiences 
of using technology. While McKay and Izard (2012 
study in the job industrial shows that it is difficult to 
use e-learning to provide training for workers or as a 
supporting tool of their training, they finding 
indicates that face-to-face training sessions is the best 
method. 
 
Furthermore, Rhema and Miliszewska (2010) states 
that any university that is using new technology 
contributes positively towards the students’ attitudes, 
using old technology reduces the students interest on 
the utilization of computers. Moss-Racusin et al. 
(2012) found that gender also contributes to student’s 
attitudes and perception of the introduction of new 
technology’, the result show that male students are 
more interested in using ICT and are willing to adapt 
technological change, while woman show less 
interest or are less interested in using ICT. To Clark 
and Mayer (2016), they believe that providing 
students with computer literacy, results in developing 
positive attitudes to students toward the utilization of 
e-learning system. According to Infande (2013) the 
confidence and the perception of the students and 
lecturers influence the learning capacities of the 
student. So it is necessary to consider the student’s 
confidence and lectures to ensure that their position 
of confidence towards Efundi systems are on a high 
note. 
 
C. Accessibility and usability 
In the use of e-learning, fundamental factors which 
should be considered includes hardware, software, 
infrastructure (Rhema & Miliszewska, 2010) and 
people. Another factor that is important is the 
interface design, which is the overall look of the e-
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learning system; interface face design include the 
login pages and site design which facilitate the 
usability of the system(Hock, 2013). Simple 
application software that is user friendly, needs only 
few efforts from user to be able to operate it (Limited 
Liability Company, 2013). Availability of enough 
help desk is important to the effectiveness of e-
learning system and integration of technology which 
will result in the students having proper knowledge of 
knowing how to navigate their way around the system 
(Hock, 2013).  
 
According to Bhuasiri et al. (2012) ICT is the main 
platform in providing access to e-learning, also 
revealed that a sufficient level of access to the ICT is 
the university’s ability to provide and ensure effective 
e-learning. The quality of technology and the speed 
of Internet affect the quality of e-learning. The issue 
of data transfer capacity availability is affecting the 
whole of SA (Othman et al., 2014). Despite the fact 
that there are a few things that are done to upgrade 
physical connections, Wireless Fidelity (WIFI) 
Internet connections is still not open in all edges of 
SA. Russell et al. (2014) revealed that the quality of 
Wi-Fi and LAN at several universities is low and 
other universities have policies that limit students on 
utilization of the Internet.  
 
Computer literacy is the key to determine student’s 
perception, since Efundi is deliver through the use of 
computers (Cambre & Cook, 1985). Lack of 
computer skills/experience and computer ownership 
make it more challenging for students to engage in 
the process of learning using e-learning (Pappas, 
2014). Challenges that are developed from utilization 
of Efundi define the student’s perception. According 
to Noe et al. (2014) the challenges may include, 
learning new application and be able to adjust to new 
system components such as sound or video and text 
and this may make numerous deterrents that students 
and lectures must go up against and overcome. E-
learning ensure the accessibility of information which 
requires computers, network connections and other 
digital devices (Bagarukayo & Kalema, 2015). 
 
D. Benefits of e-learning 
E-learning gives more flexibility regarding the hours 
and the place of study, ease access and accessibility 
to learning contents basically for students anywhere, 
anytime (Edwin, 2015). Edwin (2015) further agrees 
that e-learning has more advantages to many students 
since this method can be accessed 24 hours a day, 
seven days a week, in the comfort of student’s home 
locally and internationally. The findings by Quinn 
(2012) revealed that the most important benefits of 
using e-learning at universities are: scalable, 
limitedness and consistency, high learning retention, 
and saves time and cost. 
 

While Lambropoulos and Smith (2012)demonstrated 
that students’ who have been exposed to e-learning 
are fast, dependent and have always submitted their 
work on time compared to students who have not 
been exposed to e-learning. In the findings, 
Lambropoulos and Smith (2012) also indicate that 
students who were presented with e-learning believed 
that e-learning systems is beneficial to their studies 
and it improve their performance. Based on the above 
studies, it can be concluded that e-learning success 
depends on the attitudes of students and lectures, 
while the university also have to provide suitable ICT  
resources to ensure effective use of the system. 
Perception of students can be positive if e-learning is 
more benefiting to the students and can be negative if 
students do not realize any benefits. 
 
IV. RESEARCH METHODOLOGY 
 
This study applies the quantitative research approach 
which allows data collection from same group of 
individuals sharing common characteristics or same 
objectives (Pickard, 2012). There are three main 
kinds of research methodologies such as quantitative 
approach, qualitative approach, mixed methods 
research and emancipatory method (Robson & 
McCartan, 2016; Pickard, 2012). According to 
Chukwuere (2013) quantitative methodology is 
primarily about gathering statistical data using 
procedures of request, for example questionnaires and 
surveys. In additional quantitative methodology 
involves the utilization of systematic and complex 
systems to test, demonstrate and confirm speculations 
(Ncube, 2015). Then, questionnaires were distributed 
to the participants in this study. 
 
To this study, population can be defined as group of 
students’ or individual that share the same 
characteristics(Eldredge et al., 2014). This research 
population came from NWU Mafikeng Campus 2016 
first year students. In 2016, there are 3,291 registered 
first students on the campus across all the faculty 
with a sample size of 346 (Krejcie and Morgan 1970). 
However, a total of 296 questionnaires were collected 
and analysed after a number of efforts were made to 
gather all. According to Joshua et al. (2015) and 
Ntseme, Nametsagang & Chukwuere (2016), a 
collected data can be analysed when no further 
questionnaires were forthcoming. Nonetheless, 346 
questionnaires were distributed and only 296 (86%) 
of students respond, while 50 (14%) couldn’t provide 
feedback.  
 
To provide relevant data in the study, the following 
four research questions were used: (1) What kind of 
awareness do students have regarding e-learning 
(Efundi)? (2) What are the student perception and 
attitude regarding e-learning (Efundi)? (3) Is Efundi 
usable and accessible by students? And (4) What are 
the benefits of Efundi to students? 
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A. Managing multiple response 
This study implement multiple response question 
during process of collecting data. According 
toLavassani et al. (2009) and Thomas and Decady 
(2004) multiple-response is complex, when a single 
opinion or some variable might be categorized into 
several categories. This occurs when respondents are 
allowed to select more than one answer or to choose 
all options that apply to them in single question. 
Multiple response always changes the total number of 
respondents, because single observation can be 
selected twice in different category (Lavassani et al., 
2009). Multiple response data provides the responder 
with verity of option to allow them to provide their 
different opinions rather than limiting them to single 
opinion. The data analysis below contains multiple 
response data that where analysed using Statistical 
Package for the Social Sciences (SPSS). Some of the 
table and bar chart may differ in total as a result 
multiple response.  
 
V. DATA ANALYSIS 
 
This section of the paper provides data analysis on 
the collected data. The first question aimed to 
determine the student’s awareness regarding e-
learning (Efundi), second question determines student 
perception and attitude regarding e-learning (Efundi), 
the third question focus on the usability and 
accessibility of e-learning system and last question 
focus on the benefits of e-learning (Efundi). Notably, 
the term e-learning is regarded as Efundi and vice 
versa. 
 
Awareness of e-learning (Efundi) by students: This 
is the first research question with the focus to 
determine student’s level of awareness on e-learning. 
 

 
Table 1 - Understanding e-learning 

 
Table 1 question that was asked to validates students 
understanding on the term e-learning. Table 1 
indicate that the majority of students 190 (45.9%) 
understood that Efundi (the term e-learning) means; 
audio/video conferencing/chatroom; online 
course/distance learning; accessing study materials 
online; and computer-based/web-based, while 24 
(5.8%) understood that it has to do with audio/video 
conferencing/chatroom, 56 (13%) thought it referred 

to online course/distance learning, 77 (18.6%) 
understood that is the process of accessing study 
materials online, 30 (7.2%) believes that is the 
utilization of computer-based/web-based, 37 (8.9%) 
doesn’t  understand the term e-learning. The results 
indicate that the term e-learning means different 
terms to the participants. Furthermore, the findings 
aligned to [29], they agree that the term e-learning is 
not certain.  
 

 
Table 2 - Training to use e-learning (Efundi) 

 
Based on the above Table 2, it demonstrate that 150 
(50.7%) of respondents were provided with the 
training of using e-learning (Efundi), while 146 
(49.3%) did not obtain training on how to use e-
learning (Efundi). However, student perception can 
be influence by their level of understating on how to 
access e-learning (Efundi) and the ability to navigate 
through it. With above Table 2, the finding slight 
differ among students who acquired training and 
those who did not acquire training. However, 
majority responded received training on how to 
utilize e-learning (Efundi). Training can influence 
student’s perception and build students confident to 
use e-learning (Efundi). 
 

 
Table 3 - Influence to use e-learning (Efundi) 

 
To determine the people who can influence students 
and provide awareness for them to use e-learning 
(Efundi), there are lecturers, other students, library 
people and IT people. The findings shows that 185 
(39.1%) are influence by the lecturers to use e-
learning (Efundi); 126 (26.6%) of respondents are 
influence by other students; 88 (18.6%) are influence 
by library people; and 74(15.6%) are influence by 
people from IT department. With below Fig. 1 the 
findings indicate that majority of lecturers are using 
hybrid method to believer lecture and also Table 5 
indicate that majority of students obtain help from 
lecturers. This indicate that lecturers are the most 
responsible for ensuring that students get enough 
awareness regarding e-learning (Efundi).  
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The Fig. 1 above presents three types of methods use 
in providing educational learning to students. The 
results of the respondents show that 206 (69.59%) 
majority of lecturers are using hybrid method that 
combine face to face and e-learning (Efundi); while 
other 66 (22.30%) are not using e-learning (Efundi) at 
all, they are using traditional method of face to face; 
and 24 (8.11%) responds show that the lecturers are 
providing work though e-learning (Efundi).  

 
Figure 1: Method used by lecturers 

 
Providing education with more than one methods 
helps students to use and adapt to their learning 
preference. Through above finding on Fig. 1, 
lecturers uses hybrid method to deliver quality 
education. This is supported by the findings of Table 
3 which indicates that majority of students are 
influence by lecturers and also Table 4 indicate that 
lecturers provide help to students. 

 
Table 4 - Provide help 

 
When students come across problem while using e-
learning (Efundi), it can change their insight. 
Therefore, it’s necessary to provide several 
thoughtful help service to them. Students were asked 
who help them to use e-learning (Efundi) when they 
get stuck. Above Table 4 reveals that majority 
suggests that lecturers are the one who provide more 
help to them (141 (28.4%)); while 139 (28%) were 
other students who understand the system and help 
others as well to use it, 102 (20.5%) gets help from IT 
department; 83 (16.7%) are using the help link that is 
available on Efundi; and while 32 (6.4%) they don’t 
need any help. With the Table 3 above, the outcomes 
illustrated that most of the students are influenced by 
their lecturers who provide them help to use e-
learning (Efundi). Meanwhile, Table 4 findings 
indicates that majority of students obtain training on 
how to use e-learning (Efundi) from their lecturers 
which in result increase and improve perceptions and 
attitude.  
Perception of students regarding e-learning 
(Efundi): this is the second research question of this 
study. The question aimed to understand participant’s 
perception and attitude  towards e-learning (Efundi) 
system. 
 
In Table 5 the results were summarised in the 
following way strongly agree + agree = agree, while 
disagree + strongly disagree = disagree and 
undecided is not combine. Note that students who are 
undecided were not included in the analysis, since the 
researchers are not certain on their actual opinion. 

 
Table 5 - Perception of students 

 



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-4, Issue-1, Jan.-2018 
http://iraj.in 

Assessment of First Year Student’s Perceptions on E-Learning in a Developing Country 
 

43 

In the above Table 5 there are ten variables to 
measure the utilization of e-learning (Efundi). The 
first variable considered the student confident 
regarding utilization of e-learning (Efundi). The 
outcomes show that majority of respondents agreed 
252 (85%), 25 (8%) were undecided and 20 (6%) 
disagreed. Second variable, 261 (89%) students find 
Efundi interesting, while 17(6%) were undecided and 
18 (6%) they don’t find it interesting. Third variable, 
186 (83%) agreed that Efundi help them to access 
study materials in real time 24/7, 33 (11%) were 
undecided about the accessing of study materials on 
Efundi and 17 (6%) disagreed with the subject of 
accessing study resources through Efundi. Fourth 
variable asked if respondents are enjoying using 
Efundi, 247 (84%) are enjoying using Efundi, 27 
(9%) were undecided and 22 (8%) they are not 
enjoying. The fifth variable, asked respondents if they 
believe that Efundi is increasing their level of studies, 
245 (83%) they can see better change, 27 (9%) they 
are undecided and 24 (8%) they don’t see any better 
change. The sixth variable, asked respondents to 
provide their thought, if they are willing to use Efundi 
and 255 (87%) agreed on using it, 30 (10%) were 
undecided and 11 (4%) they are not willing to used 
Efundi. Seventh variable suggest that the Efundi must 
not be used and 196 (66%) disagreed, while 80(27%) 
are undecided, and 20 (7%) agreed that Efundi must 
not be used at all. The eight variable asked 
respondents whether there are afraid of using Efundi, 
majority 228 (77%) are not afraid, 23(8%) were 
undecided and 45 (15%) are terrified of using Efundi. 
The ninth variable and last it asked the students if 
they are able to communication thought Efundi, 190 
(65%) they are able to use Efundi for communication, 
16 (25%) were undecided and the rest of 90 (30%) 
disagreed.  
With the findings of Table 5, the students’ show that 
they do feel confident using Efundi; they find Efundi 
interesting; they can access study material resource at 
the real time; they enjoy studying using Efundi; they 
believe that Efundi is adding value to their studies; 
they are also intending to use Efundi to support their 
studies for those not using it; they are not afraid to 
use Efundi and they are able to communicate among 
each other. 
Accessibility and Usability: this is the third research 
question. This question aimed to determine 
participant’s accessibility and usability of Efundi as a 
learning channel. 
 

 
Table 6 - Access to Efundi 

 

Table 6 determine the access to Efundi, all students 
can have access Efundi 296 (100%), there are two 
different locations, off-campus and on-campus where 
students asked if they can access Efundi at those to 
location, the finding shows that all student who 
responded 296 (100%) agreed that they can assess 
Efundi around campus. Second location is the off-
campus were the findings show that majority of 258 
which forms (87%) of respondents can access Efundi 
away from campus, while 27 (9%) cannot access 
Efundi off-campus and 11 (4%) they are not sure if 
they can access Efundi off campus, which means they 
haven’t try to access it when they are off-campus. 
The fact that all students can access Efundi, can lead 
to effective use of Efundi. The second important fact 
is that all students can be able to access Efundi 
around campus and lastly one can therefore conclude 
that majority of the students, have access to Efundi 
when they are off campus. With the findings indicates 
that all students knew how to access Efundi and they 
can also access it around the campus and majority off 
campus. 
 

 
Table 7 - Devices used to access Efundi 

 
Based on the fact that the campus provides students 
with Internet connected computer labs, 261 (32.7%) 
uses desktop computers to access Efundi, while 148 
(18.5%) use laptops, also 233 (29.2%) use their 
smartphones, 106 (13.3%) were using tablet or IPad 
and 51 (6.4%) were using different devices to access 
Efundi. This implies that desktop remains most used 
device by the participants in a developing country. 
 

 
Table 8 - Usage of Efundi 

 
The findings illustrated in Table 8 specify that 78 
(13.9%) of students use Efundi to submit assignments 
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and tests, 14 (2.5%) they are able to communicate 
with other students through Efundi and many more. 
Majority 208 (37%) of students use Efundi for all the 
activities on Table 8. According to Table 8 findings, 
the results show that majority of students use Efundi 

to submitting assignments and test; to communication 
between you and other students, to check 
announcements; to access study resources; to check 
your test, assignments, and exams results. 

 

 
Table 9 - How to use to Efundi 

 
To evaluate the Efundi ease to use, this question was 
asked: “do you find Efundi user-friendly?” Table 9 
shows that students find Efundi simple to use, the 
findings show that 190 (22.3%) of students find it 
easy to learn, 152 (17.8%) finds the design user-

friendly, 149 (17.5%) can navigate well through 
Efundi, and 175 (20.5%) find the information posted 
on Efundi reliable and complete. Table 9 findings 
shows that students have positive attitude regarding 
the ease to use and usefulness of Efundi. 

 

 
Table 10 - Challenges to use Efundi 

 
Table 10 aimed to determine the challenges 
participants experienced regarding Efundi. According 
to Noe et al. (2014); Bagarukayo and Kalema (2015); 
Pappas (2014) and Infande (2013), users of e-learning 
system have common challenges which ranges from 

lack of computer skills to lack of electricity especially 
in a developing countries. To simplify the options 
two options were provided, “all of the above and 
none of the above”. The findings reveal that majority 
of the respondents are facing the challenges regarding 
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the utilisation of Efundi, this is because 111 (26%) of 
the participants have common challenges (see Table 
10). With the findings of Table 10 indicate that 
students encounter different challenges when comes 
to access Efundi. These challenges can attribute 
towards their perceptions and attitude.   
Benefits of Efundi: there are a lot of benefits 
attached on effective use of Efundi. This question 
aimed to identify those benefits that encourage 

participants using Efundi (e-learning system). In 
Table 11 the results are summarised in the following 
manner: strongly agree + agree = agree, while 
disagree + strongly disagree = disagree and 
undecided is not combine. Note that students who are 
undecided won’t be included in the discussions, since 
the researchers are not certain on their actual opinion. 
The Table 11 (question) outlined number of questions 
on the benefits of Efundi. 

 

 
Table 11 - Benefits of Efundi 

 
Table 11, indicate that majority of respondents argued 
that Efundi is benefiting to them. 280 (95%) agreed 
that Efundi  advances learning capacity, 242 (82%) 
are able to communicate with other students and 
lecturers, while 18 (6%) disagreed with the fact that 
they can communicate through Efundi, 277 (93%) 
can access study materials, 274 (93%) of respondents 
can write test online and be able to submit them 
online, while 7(2%) disagree with previous statement, 
283 (96%) agreed that they can access Efundi 24 
hours every day and only 1 (0%) disagreed that 
he/she can access Efundi 24 hours, 244 (82%) agreed 
that Efundi provides variety of option to students to 
use, 260 (88%) agreed is one of fast communication 
platform that provide fast feedback to students, but 10 
(3%) of  respondents believe that there are better 
platforms that provide feedback or they find it tough 
to get feedback on their estimation time, the most 
import aspect of Efundi is to provide the students 
with study materials and with positive responds of  
287 (97%) and only 4 (1%) disagreed that they can 
download study materials, 265 (90%), find Efundi as 
safe platform to use and only 11 (4%) still have issues 
of trusting online systems.  
 

People prefer different ways of studying but majority 
257 (87%) of respondents agreed that Efundi makes 
studies simple and 3 (1%) disagree, based on the fact 
that to access Efundi students have to use computers. 
Students were asked if the use computers to access 
Efundi is increasing their computer skills, majority 
260 (88%) of respondents agreed and 7 (2%) they 
don’t see any improvements while 260 (88%) of 
respondents recommend that Efundi is important to 
studies. Two hundred and thirty-seven 237 (80%) 
believes that studying online built confidence on 
trying new things while 14 (5%) are losing 
confidence on Efundi. Majority 255 (87%) of 
students consider that it will be better to introduce 
more functionality to Efundi so that more activities 
are done through Efundi while 16 (5%) of those who 
are scared or don’t feel confidence using Efundi they 
subsequently disagreed, since most respondents are 
positive about Efundi. One of questions that was 
asked was to rate if Efundi helps students to improve 
their performances, the findings show that majority of 
270 (92%) find it beneficial and only 8 (3%) don’t 
realize any improvement on their educations. Efundi 
enables students to study at their own places on their 
own time[19]. Efundi also enables students to save 
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time and money, majority of respondents 281(95%) 
agreed with the fact that Efundi saves time.  
 
In accordance to Table 11, the findings show that 
participants believe that Efundi is beneficial to their 
studies with the following rage of benefits: Efundi 
advance learning capacity; enables students’ to 
communication with other students and lecturers; 
help improve way of learning; allows students to 
retrieve e-Books (PDFs, Word, Slides), and other 
study materials; ease to submitting assignments and 
online test; available 24 hours; it provides multiple 
pathways using text, graphics, audio, video; provide 
quick feedback on test, assignments; availability of 
notes and result at real time; is safe platform to 
submit test and assignments; makes studying easier 
for students; students believe that using Efundi helps 
to increase their computer skill; Efundi is an 
important component to studies; Efundi built 
confidence to students’; students suggest that Efundi 
must be used more often because  is improving my 
level of learning and it save my time and cost of 
buying study materials. 
 
DISCUSSION ON THE FINDING 
 
According to literature review provide by Ncube 
(2015), it indicate that the term e-learning has varies 
meanings, this was supported by the results of Table 
1 that shows that majority of students understand the 
term e-learning in different ways; as the use of audio, 
video conferencing, chat room; online course, 
distance learning; accessing study materials online 
and computer-based, web-based. The findings 
regarding training that is provided to participants 
indicate that students obtain training on use of Efundi 
see Table 2. Based on the literature provide by 
Driscoll (2010) which indicate that it is very 
important for students to be trained on how to use e-
learning platform. Table 3 indicate that lecturers are 
principal influencer on students using Efundi. 
Findings also shows that lecturers are the ones who 
mostly provide help to participants using Efundi see 
Table 4. The finding is supported by Garrison (2011) 
who believed that lecturers are primary or key role 
player on e-learning usability, because they promote 
the interaction between the students’ and e-learning 
system.  
In addition, Fig. 1 established methods that are used 
by lecturers to deliver learning sessions, the findings 
indicate that lecturers are using hybrid (Efundi and 
face-to-face) to deliver teaching and learning. Based 
on Table 5, students indicate that they feel confident 
using Efundi, they find Efundi interesting, they can 
access study material at real time 24/7, they enjoy 
using Efundi, Efundi is adds value to their studies, 
students disagree that Efundi must not be used, 
students are not afraid of using Efundi and students 
are able to interact with other using Efundi. The 
findings on Table 5 is backed by Lam et al. (2011), 

they indicate that students with advance computer 
skills develop positive attitude and they are not afraid 
to access e-learning though the Internet. Based on 
Table 6 findings, students are able to access Efundi 
on campus and off campus. This is because of the 
results of Table 4 where the results indicate that 
lecturers are helping students to use Efundi. 
According to article byHock (2013), the availability 
of enough help desk is important to effectiveness of 
e-learning system and integration of technology into 
teaching and learning.   
Furthermore, Table 7 reveals that students are using 
desktop computer to access Efundi. According to 
Russell et al., (2014) many of university use local 
area network (LAN) and wireless fidelity (WIFI) to 
provide students with Internet access using 
computers. Table 8 further indicate that students use 
Efundi to: submit assignments, test and exam results; 
communicate between other students and lecturers; 
check announcements and access study resources. 
Ncube (2015) agrees that e-learning system provides 
students with many functionalities that support 
effective teaching and learning.  
Also, Table 9 shows that students found Efundi easy 
to learn. Hock (2013) reveals that e-learning interface 
design should be simple; easy to use so that users can 
learn using it in a short period of time. Table 10 
outlined different kinds of challenges that students 
face using Efundi which are: the lack of access 
devices; the lack of computers literacy or skills; lack 
of awareness; lack of support from lecture; lack of 
Internet connection at you home and lack of 
electricity.  
Also, Table 11 indicates that students agrees that 
Efundi advances learning capacity; enables 
communication with other students as well; students 
are able to retrieve electronic books (PDFs, Word, 
Slides), and other study materials; it also makes ease 
submitting of assignments and online test; it is 
available 24 hours; it provides multiple pathways 
using text, graphics, audio and video; it improves 
quick feedback on test and assignments; it is also a 
safer platform to submit test and assignments; it 
makes studying easier for students, students believe 
that using Efundi helps them to increase computer 
skills and provide important components to their 
studies, it assist to built confidence; students believes 
that it would be good if there is more usage of Efundi 
in their studies; because using Efundi is improves 
level of learning and saves time and cost of buying 
study materials.  
However, according to Edwin (2015), e-learning is 
advantageous that can be accessed 24/7. It gives more 
flexibility and accessibility of learning information. 
Edwin (2015)also agree that e-learning advances 
adaptability and provide quick access to resources. A 
study by Quinn (2012) revealed various important 
benefits of using e-learning at university as: e-
learning is safe system to deliver learning contents; 
makes readings simple and it helps to improve 
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student’s level of performance. Lambropoulos and 
Smith (2012) indicate that e-learning will be 
important aspect to students’ studies. While Quinn 
(2012) indicate that e-learning save students’ time 
and cost of buying study resources. Nonetheless, all 
these advantages are achievable through effective 
implementation and use of e-learning in a developing 
country. 
 
RECOMMENDATIONS AND FUTURE 
RESEARCH 
 
The data analysis and discussions above proves that 
the study objective(s) were achieved together with the 
questions answered. This paper has generated several 
numbers of potentials recommendations and themes 
for future research, and those aspects are outlined as 
follows: 
Firstly, lecturers should be included in the future 
research to determine their opinions on what 
resources they need to use on Efundi and to also give 
feedback on how students reacts to the system. This 
method will help any university to provide necessary 
resources to lecturers and students. The university 
should also encourage lecturers to use more of e-
learning (Efundi) and they be provide with adequate 
skills necessary to teaching or facilitating Efundi. The 
skills will build confidence on students as well. The 
lecturers must give feedback to students in real time 
to expand the reliability and usability of Efundi, this 
will contribute positively to student`s attitudes and 
how they perceive e-learning (Efundi).  
Secondly, the issue of Internet access should be 
researched with the main focus on Internet speed 
within campus. Since the usage of Internet influences 
the student’s perception using Efundi. Further 
research on learner-centred framework would be an 
advantage to identify factors which would influence 
the usage of e-learning tools among students. Though 
a study byChukwuere, Mavetera and Mnkandla 
(2016) is available online, the study focused on “the 
e-learning systems development success factors” 
which e-learning developers and administrators are 
encouraged to read. Universities should also establish 
partnership with companies that provide Internet 
services such as MWEB, Telkom and others to 
provide all students’ access to Internet, irrespective of 
where they stay. By so doing, the students will be 
able to access Efundi wherever and anytime (off-
campus). The university need to provide students 
with devices such as Tablets and IPads so that all 
students can have access Efundi at any time. This will 
also limit the challenges that many students are 
currently facing. 
 
CONCLUSION 
 
The use of Efundi adds value to academic teaching 
and learning process. This study acknowledged that 
students are benefiting from Efundi, as they can save 

cost, be able to communicate among themselves and 
with the lectures.Participants can also easily access 
and retrieve information they need to prepare for their 
exams or writing their assignments. It can be said that 
e-learning (Efundi) builds confidence on students and 
improves their level of study concentration and 
performance. This study concludes that Efundi 
advance learning capacity of the users and fits the 
way students interacts with each other and lectures 
and also the way lecturers deliver their teaching and 
learning contents in a developing country. 
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