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Abstract- Pracharat policy is a new policy aimed to allow the high level of participation from people in every section. The 
purposes of this research were to study and analyze current problems and obstacle of Pracharat Policy to plastic industry 
cluster, to study concepts and principles of Pracharat policy for human resources to response to plastic industry cluster, and 
to the tread of Pracharat policy to develop human resources for plastic industry cluster. This was a qualitative research which 
aimed to conduce document study as well as semi-structure research and the use of non-participant observation. The findings 
of this research were to understand the problems and obstacles of the Pracharat policy in terms of human resources, to 
implement Pracharat policy in proper way to increase the stability of Thai economy, and to set up proper strategies to 
manage human resources according to the Pracharat policy. 
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I. INTRODUCTION 
 
In the modern Thailand, government requires the 
listening process to the general people and listening 
the petition from the general people. Fairness is easy 
to say than done. In today’s world the line between 
fair and equity is not clear, it is very complexity and 
difficult to interpret in many dimensions. Pracharat 
policy was setup by the government with four 
important purposes. First is to be the center of 
provide the fairness to the general people which 
focuses on the offensive strategy more than defensive 
strategy. Second is to make sure that the general 
people have a channel to submit petition every day 
and every time they are in the situation of threats 
from unfairness from the society. Third is to allow 
private sector to participate and support in the 
management of the center.  
With the new government, there is a need for re-setup 
Pracharat policy to serve general public in every 
province which aims to provide quality work, fast 
service, reduce unnecessary document and work 
process, and increase level of satisfaction. There are 
six objectives of Pracharat policy. First, it is 
important for every province to setup the center of 
Pracharat policy in order to provide information to 
the public, to advice about the community problems 
and solutions, and to cooperate with community and 
people in many activities. Second, it is important for 
every Ministry, department, and government agencies 
to support Pracharat policy in terms of staff, books, 
materials, and so forth in order to provide service to 
general public with effectiveness and efficiency. 
Third, it is important for the governor of every 
province and the center of Pracharat policy to 
determine the basic rules and regulations as well as 
plan, process, and steps of services to the general 
public. Fourth, it is important for the budget office of 
the government work with Pracharat policy to 
provide the funds necessary for the projects to solve 

the people’s problems. Fifth, it is important for the 
center of Pracharat policy to be able to work fast and 
solving problem fast such as drug problem, human 
trafficking problem, forest destruction problem, and 
environment problem. Sixth, it is important to let the 
Ministry of Interior to govern the center of Pracharat 
policy all over the nation.  
 
II. RESEARCH METHODOLOGY 
 
Pracharat policy is a new policy aimed to allow the 
high level of participation from people in every 
section. The purposes of this research were to study 
and analyze current problems and obstacle of 
Pracharat Policy to plastic industry cluster, to study 
concepts and principles of Pracharat policy for human 
resources to response to plastic industry cluster, and 
to the tread of Pracharat policy to develop human 
resources for plastic industry cluster. This was a 
qualitative research which aimed to conduce 
document study as well as semi-structure research 
and the use of non-participant observation. The 
findings of this research were to understand the 
problems and obstacles of the Pracharat policy in 
terms of human resources, to implement Pracharat 
policy in proper way to increase the stability of Thai 
economy, and to set up proper strategies to manage 
human resources according to the Pracharat policy. 
 
III. RESULTS AND DISCUSSION 
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From the findings of the research, it revealed that the 
goals of Pracharat policy Centre includes 
effectiveness of the management of the center, the 
sustainable success of the project in the short term 
and in the long term, and the level of satisfaction of 
the general public who have been used the resources 
and the assistances from the center to relief their 
problems. All of these goals depend on the five 
variables. There five variables include, first,  
Mechanism and process to solve problems of the 
general public in the manner of fast, quality, low 
process, and no red tape. Second is the proper of the 
management structure. This structure should be 
designed to be light weight and be able to move fast 
and solve problem quickly as well as be able to 
generate help from many government agencies at the 
same time. Third is the clear policy of the Pracharat 
policy. It is important that all the staff, management 
level, and general public understand the goal, vision, 
and policy of Pracharat policy. The clearer of the 
policy, the high power of support from the 
stakeholders of Pracharat policy Centre. Fourth is 
about the management resources which may need 
from the cooperation of many government agencies 
and donation from private sector. Finally, the 
management competency. This is very important to 
choose the teamwork that can work with the local 
government agencies and local community, and must 
be the person with high integrity, honest, and strong 
work ethics.  
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