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Abstract - FUDO COURTO MANAGEMENT SYSTEM (FCMS) is an online food court management system also known 
as Quick Service Restaurant (QSR) within the food service industry. It is a specific type of restaurant characterized by its 
online ordering and food cuisine along with specifications and table booking. The development of this system is based on the 
domain of Application Development using Android. The development of this system will be based on ANDROID STUDIO 
2.3.3 (AS233) and JAVA as the Programming languages while MySQL as the database of the system. 
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I.  INTRODUCTION 
 
In today’s existing system, the customers have to 
make long queues for placing their orders. After 
placed their order, the customer has to wait at the 
counter with the confirmation receipt to collect the 
order. Moreover, customers are not able to see the 
ingredients of the meals before placing the order. 
Thus, customers face problems with waiting time and 
specific needs in food. So we are creating an 
application for ordering food online. Taking the base 
paper as DOSRUA published in ISSN, FCMS will 
allow the food court to quickly and easily manage an 
online menu which customer can browse and use to 
place orders with just a few clicks. This system will 
consist of additional features of ordering food with 
specifications and pre-booking of tables. So our 
proposed system will increase the speed of service, 
sales and reduction in purchase time which will 
increase customer satisfaction and may attract more 
and more customers. 
Now a day’s everyone is going online for ordering 
and purchasing to reduce time and increase efficiency 
and FCMS is a user friendly online food ordering 
system to trigger major drawbacks like unpleasant 
experience of ordering food online .customer have to 
make long queues even after giving the order they 
have to stand to collect food so to avoid that kind of 
situation the app is made.                                                    

The application uses JavaScript at the backend and 
AS233 at the frontend. This digital FCMS allows you 
to access through logging or registering into the 
system. The software is created using AS 223 by 
installing android SDK tools, after that open new 
wizard and select android project to start a new 
application development.  
  Once login page for both admin and user have been 
created the control goes to selection of food where 
user can order food with given the specification 
(salt\spice\sugar). This is be done by using database 
management system i.e., using SQL database 
management system. Once the customer signs in into 
the software he/she can choose the food item and 
alter taste through the specification module. 
Now if user wants to book table then he has to choose 
number of seats required so that according to 
availability tables can be booked. The user would 
have the option of choosing a table according to 
his/her will. This will avoid the space issues in 
canteen and user can enjoy the meal with satisfaction.  
Then user interacts with the payment portal. User 
after ordering the food and booking (optional) can 
pay through net banking or credit\debit card.  The 
data or personal details are managed by database. The 
one which FCMS uses is MYSQL system. For further 
advancement and betterment FCMS provides another 
module namely reviews and updates, by which 
further changes can be made for future and customer 
satisfaction 

II . LITERATURE SURVEY  
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III. ANALYSIS ON  
 
The objectives of the system is to reduce time 
wasting by eliminating long queues, paper work and 
increase level of accuracy. To stand out from the 
competition in the food industry by increasing speed 
of service and sales. The main goal will be to increase 
customer satisfaction and efficiency of food court by 
reducing purchase time, loss caused and by enabling 
visual confirmation of the order. The objective is to 
attract more customers using the current trend (online 
shopping). 
By introducing an online platform for ordering food 
online also known as QSR (quick service restaurant) 
we aim to eliminate customer queues and high 
purchase time. The FCMS would provide pre-
ordering service so that we don’t have to wait in 
queues. This system will completely eliminate paper 
work and hence stocking order details will be much 
easier and safe. As we know each client has a 
different taste. 
Each customer has some taste specification, some like 
it spicy, other like it simple. Customers may face a 
few complications in such situations, to overcome 
that FCMS consists a taste specification module. In 
this module the customer would be able to 
choose/control the amount of basic ingredients i.e. 
salt, sugar and spice. 
This diagram represents the interaction of the 
modules with human actor. 

1. Login: This module would help the user to 
login into the software to make use of it. It 
consists of two extended modules namely 
sign in and signup For new or existing user. 

2. Order food: This module is for the user to 
select his/her choice of food according to 
taste. This module would later extends to 
‘order drink’ for selecting beverages. 

3. Serve food and cook food: These modules 
handle the cooking and serving the ordered 
food and drinks. 

4. Eat food: This is user only module where 
the customer would have the food ordered. 

5. Pay for food: This module would facilitate 
payment options like credit/debit card or net 
banking to pay for the ordered food and 
beverages. 

6. Reviews: This module is to collect the 
customer experience and advices throughout 
the session by the client for future 
advancements. 

7. Updates: This module can only be accessed 
by the administrator. This module consists 
of future advancements to be actually 
applied in the FCMS 

 
IV.EXPECTED OUTCOME 
 
The expected outcome for FUDO COURTO 
Management System is based on the software and 
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hardware requirements that are being used as tools for 
the creation of this application. ANDROID STUDIO 
is the integrated development environment for 
Google Android operating system with current stable 
version 2.3.3 being used for creation an application 
on FCMS. 
Database being used in the back end is MySQL 
which is a freely available open source relational 
database management system that uses Structured 
Query Language which is popular for addressing, 
accessing, and managing content in a database. It 
provides quick accessing, easy and flexible in use. 
 

 
Fig:1.1  Use Case model of FCMS 

 

 
Fig:1.2   Block diagram of FCMS 

 
Web technology being used is JAVASCRIPT as the 
front end of our application. Java script is a high-
level, dynamic, weakly-typed, object-based, multi-
paradigm and interpreted programming language. It is 
used to control web-pages on the client side of the 
browser, server-side programs and mobile 
applications. 

This is the first page/window of FCMS which 
consists of either the user login or the administrator 
login of the 
 FCMS. Both the login would have either sigh in or 
sign up. Each would have to login first to use the 
software. 

 
Fig:1.3   class diagram of  FCMS 

 
The admin login would consist of system settings and 
all the orders with respect to the referral code. The 
admin once logged in can see all the orders, their 
specifications and table allotments etc. the admin 
would also have privileges to alter/change the items 
on the menu according to availability. The user login 
is an user interface with the system, where the user 
would login to select his/her type of food and 
beverages. He would then place the food that he/she 
wants to eat. The user would be restricted to use 
certain privileges like menu alteration, and other 
customer’s privacy etc. 
  

 
Fig:1.4     Login selection page. 
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Fig:1.5    Administrator Login Page 

 

 

Fig:1.6    User  Login  Page 
 
 
 
CONCLUSION 
   
This is expected to be an accurate system which 
would provide a high customer satisfaction. FCMS is 
better than most of the existing systems as it is 
providing taste specifications. It is better than all the 
traditional systems as all the paper work has been 
eliminated, giving us an easy, and a better way to 
manage the restaurant. The future scope of the system 
may include the option to view all the ingredients of 
the dish ordered by the client. 
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