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Abstract - Technology is widespread and influences every aspect of our life in the 21st century. Using modern innovations is 
very important for educational world, too. However, are students really willing to use technology for educational purposes? 
The purpose of this study is to investigate the attitudes of secondary school students towards computer assisted language 
learning (CALL) in the language acquisition. In other words this study shed a light on how they perceive the issue. A 
quantitative research method was utilized. A survey was formed and applied to 7th, 8th and 9th graders at Private Demirel 
College in Tbilisi, Georgia. According to the findings of this study the attitudes of the language learners towards computer 
assisted language learning arehighly positive. They regard CALL as relaxing, entertaining and informative. So, teachers are 
strongly recommended to benefit from it for the sake of language education. 
 
Key words - computer assisted language learning, motivation, innovation, language acquisition, technology, integration of 
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I. INTRODUCTION  
 
Conventional educational institutions are overloaded 
with demands of not only individuals but also society 
in the 21st century. Conventional methods and 
techniques including equipment seem to be 
inadequate in meeting the demands of the learners in 
the contemporary age. In the past, education was 
perceived to be a shift of information from teacher to 
student (“top down”). However it seems that new 
pedagogical models need to be discovered and 
applied in the contemporary world such as 
cooperative, interactive and whole life learning.  
Starting in the second half of 20th century, computer 

assisted language learning (CALL) has emerged in 
language education. These new pedagogical models 
will enable students to learn more autonomously and 
to gain and absorb information more independently 
and eventually. This continuous information 
processing will be transformed into available 
knowledge and skills. Students learn many things 
from schools such as creative and critical thinking 
through being sociable, knowledgeable…etc. 
However, it seems quite hard to claim that traditional 
schools of the 20th century are capable of promoting 
the development of new skills. We need new kinds of 
schools for the 21st century.

 
II. LITERATURE REVIEW 
 
Education was usually transmission of information 
from teachers to students in the past. Technology has   
developed   new formats of   learning   like 
collaborative and enduring learning. Levy (1997) 
defines CALL as "the search for and study of 
applications of the computer in language teaching and 
learning" (p.1). On the other hand, Beatty (2003) 
posits that CALL encompasses “issues of materials 
design, technologies, pedagogical theories and modes 
of instruction. Materials for CALL can include those 
which are purpose-made for language learning and 
those which adapt existing computer-based materials, 
video and other materials" p.7-8). Hubbard (2008) 
claims that nationally and internationally the future of 
CALL is directly related to language teaching. Gill 
(2011) claims that in the past decade technology has 
enhanced language learning in such a way that it 
provides more interaction, such as live chat or 
discussion in foreign language learning with the use 
of new formats to deliver foreign language teaching. 
 

Scanned images can also be shown on the board and 
then written text can be added. Computer images are 
shown on the board by digital projector. Teachers can 
add notes and emphasize certain parts they desire by 
using a pen or highlighter tool.  Moreover, teachers 
can choose appropriate CALL software for the 
learners according to their age, need and interest. 
According to Wang (2004), integration of CALL 
motivates learners and also enhances learners` 
interest in learning English. 
 
III. METHODOLOGY 
 
A. Research Design 
A quantitative method was applied to all 7th, 8th, 9th 

graders at Private Demirel College. A Likert scale 
survey was used to collect the required data. The 
survey consisted of 4 statements. Every statement had 
five different options. Students were asked to circle 
the appropriate option for them between the options.  
 
Although the questionnaire sheets were given to 7th 
8th and 9th graders, some teachers used CALL 
oriented methods but some of them preferred to use 
traditional methods. Also, only one of the three 
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English classrooms was equipped with smart board. 
The main goal of the questionnaire was to examine 
7th,8th,9th grades students’ attitudes towards learning 
English via the implementation of CALL and to find 
out possible teaching techniques and methods related 
to modern technology and eventually to increase 
students’ motivation and achievement regarding 
learning English. 
 
B. Participants 
The 85 students from 7th  (7A, 7B),  8th (8A,8B,8C), 
9th(9A,9B) grades at Private Demirel College (Tbilisi-
Georgia)were chosen as participants of survey. They 
were distributed the same questionnaire sheets. The 
majority of the students were Georgian, which was 
expected. The survey was applied to 7th, 8th, 9th 
graders (-A -B -C) in the academic year 2016/2017. 
 
C. Data collection procedure 
For data collection, teachers were assigned as 
supervisors for this period. Teachers delivered 
questionnaire sheets to students and gave them clear 
and understandable instructions. The survey was 
anonymous. Also, students completed the survey 
individually and they didn’t discuss questions with 
each other. They read carefully and circled 
appropriate answer for the options. Later, 
questionnaire sheets were collected and students` 
replies in the questionnaire were checked and 
analyzed. Findings from three different grades were 
displayed in one table for each statement. Afterwards, 
all the data were evaluated and commented on in 
addition to the analysis and synthesis of the findings. 
 
III. RESULTS AND DISCUSSION 
 
The statistics that were attained were analyzed and 
evaluated for each and every statement in a detailed 
way. Three different grades were evaluated and 
compared   in one table. 
 

 
Figure 1 I am comfortable about using a computer 

 
Based on the data in figure 1 it seems that the 
majority of the students from 7th, 8th and 9th grades 
are comfortable about using a computer.  For 

instance, 43.75 % 7th graders state that they use a 
computer easily. In addition to this,  21.87 % of the 
7th graders strongly state that they use computers in a 
comfortable way. Similarly, 51.72 % of the 8th 
graders seem to be relaxed about using a computer 
and 31.03 % of the 8th graders strongly argue that 
they can make use of computers without having 
difficulty. Likewise, 56 % of the 9th graders agree on 
the ease of using a computer and 28 % of the 9th 
graders strongly agree that they use computers 
without trouble. 
 
Another striking data in this figure is that as the 
students pass the grades 7th, 8th and 9th their self-
esteem on computer using increases vividly. In other 
words students’ indecision decreases. To illustrate 
this, while 31.25 % of the 7th graders are not sure as 
to whether they are at ease on computer usage, 17.24 
% of 8th graders state that they are not certain on this 
issue. What is more, just 16 % of 9th graders are not 
sure about ease of using computers. This sharp 
continuous decrease in percentages shows that the 
students develop a strong self-esteem regarding use 
of computers increasingly while passing the grades. 
 

 
Figure 2. I learn better when teachers use smart board at 

English language lessons 
 
According to the results of figure 2,  it appears that  
the greater part of the students from 7th, 8th and 9th 
grades learn better when teachers use smart board at 
English language lessons. From 7th graders 50 % state 
that they learn easily when teacher use smart board. 
Furthermore,12.5 % of the 7th graders strongly state 
that they improve language knowledge and skills 
when teachers use smart board at English language 
lessons. 
 
Likewise,44.82 % of the 8th graders seem to 
effortlessly understand English lesson via smart board 
and 13.79 % of the 8th graders strongly argue that 
they can respond favorably to smart board use. 
Similarly, 36 % of the 9th graders agree on the 
advantages of using smart board and 32 % of the 
9thgraders strongly agree that they can learn better 
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with smart board. Percentages show that the students 
learn better when teachers use smart board.  If we 
take into consideration the fact that only one of the 
three English classrooms was equipped with smart 
board and as a result, some classes may have never 
experienced smart board assisted language lessons 
before the survey was conducted. Therefore, they had 
lack of knowledge about smart board. For example, 
37.93 % of the 8th graders, 28 % of 9th graders, 31.25 
% of 7th graders state that they are not sure regarding 
the importance of smart board. 
 

 
Figure 3. Using a computer in learning English is more 

enjoyable. 
According to statistics about figure 3, the students 
from 7th, 8th and 9th grades agree that using a 
computer in learning English is more enjoyable. To 
illustrate this, 46.87 % of the 7th graders respond that 
using computer is a pleasurewhile learning English. 
Also, 18.75% of the 7th gradersstrongly agree that 
using a computer in learning English is more 
pleasant. Likewise, 44.8 % of the 8th graders mention 
that computer increase student motivation while 
learning English.37.9 % of the8th graders strongly 
argues that language lesson can be more interesting 
via computer. Similarly, 32% of the 9th graders agree 
that using computer provide an enjoyable 
environment for language learning and 16% of the 9th 
graders strongly agree that computer is vital tool for 
learning English with pleasure. As a result, majority 
of students agree that computer is an entertaining tool 
for language learning. So, they learn language 
enthusiastically via computers.  Nowadays, 
traditional teaching methods are believed to be 
insufficient for language learning. Because of this, 
teachers should follow up modern educational 
requirements. Subsequently, students can broaden 
their horizons.  

 
Figure 4.I use computers just for fun 

 
Based on the data in figure 4, the overall students 
from 8th and 9th grades are aware of how to use 
computer. However, some parts of 7th grades are not 
sure or agree on this idea. For instance, 64.4 % 8th 
graders state that they do not use computers just for 
fun. In addition to this, 76 % of the 9th graders state 
that they use a computer not only for fun but also for 
other purposes. On the other hand, 78.05 % 7th 
graders state that they use computers just for fun. 
Though, 6.2 % of 7th graders state that they use 
computer not just for entertainment. 
 
According to data in this figure it can be claimed that 
the more students grow the more they can recognize 
the functions of computer in education except its 
entertaining aspects. Similarly, as students pass the 
grades, their self-control, self-discipline and sense of 
responsibility develops gradually over the years. To 
illustrate this, 56.25 % of 7th graders, 10.34 % 8th 
graders and 0 %of 9th graders agree that computers 
are just for fun. Consequently, based on the data it is 
clear that small kids do not know how to use 
computer in beneficial ways. Role of teachers is 
fundamental to shed light on this issue for students. 
Whereas classical language teaching in classroom can 
be dull and students can lose motivation in language 
learning, teachers can provide opportunities for 
students to learn English through computer in joyful 
and informative ways. .According to the data most of 
the students appreciated the advantages of computer 
assisted language learning. Most of them reply 
positively to the general basic issues about 
technology .For example, large amount of students 
agree that using a computer in learning English is 
more enjoyable. 
 
In the light of statistics, some of the students have 
lack of knowledge about educational technology. So, 
teachers should support and guide them in diverse 
ways to use educational innovation for language 
learning process. Integrating technology into standard 
curriculum can not only give students a sense of 
authority, but also facilitate more advanced language 
learning. Therefore, teachers are supposed to use 
CALL sources and integrate them into their current 
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curriculum. Consequently, students use computer for 
the daily life without professional guidance. 
However, they need to integrate computer into their 
educational life but it is obvious that they need a 
guide to apply appropriate CALL methods. Results of 
the survey clearly show that student’s knowledge 
does not seem satisfactory about the integration of 
CALL. Hence, they need teachers` support on this 
issue. 
 
IV. LIMITATIONS 
 
The survey was applied at one private school. If it 
was carried out at several private schools and state 
schools in urban and rural areas, more accurate data 
could be attained. The findings would be more 
appropriate to generalize the results and evaluate and 
comment on Georgian schools. As a result, the 
reliability of the study would be stronger. 
 
CONCLUSION 
 
According to survey results important findings were 
reached. These findings were evaluated to make 
decisions and offers for language education. 
As a result of survey, students replied to different 
types of statements that implied their awareness and 
attitudes towards computer assisted language 
learning. 
 
Firstly, majority of students are comfortable about 
using a computer. A great number of students (65.62 
% 7th graders, 82.75 % 8th graders, 84 % 9th graders) 
are comfortable about using a computer. So, most of 
the students from Private Demirel College appear to 
be relaxed about using computer. Students can feel 
more “comfortable” inside their school environment. 
The goal is to produce an atmosphere that 
appropriately facilitates learning while also 
supporting a student’s needs. 
 
Secondly, students prefer innovation in the 
classroom. Most of the students state that they learn 
better when teachers use smart board at English 
language lessons. More than half of the students (62.5 

% 7th graders, 58.615 % 8th graders, 68.5 % 9th 
graders) state that they learn better when teachers use 
smart board at English language lessons. 
 
Thirdly, the findings of the survey are verified by 
scientist’s research. Using traditional method is not as 
effective as CALL. Teachers should update teaching 
methods and techniques according to conventional 
requirements. Students agree that using a computer in 
learning English is more enjoyable. Therefore, 
innovations will increase student`s learning 
motivation and achievement as well. 
 
Fourthly, some students state that they use computers 
just for fun. If teachers use CALL regularly in the 
classroom, students will get accustomed to applying 
it. Therefore, students may be able to practice in and 
out of classrooms. It is clear that using technology 
while learning English has positive effects on 
hardworking students. On the other hand, teachers 
should help weak students for adaptation period. 
it is quite clear that integration of CALL is also 
appreciated by majority of students as well as 
scientists. They agree that language teachers should 
integrate computers, projectors, smart boards, smart 
phones, and internet ….etc into the curriculum to 
learn better. Teachers have chief role in the 
integration of CALL. 
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