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Abstract: The purposes of this research are to (1) to study the behavior of bus drivers, fare collectors, ticket inspectors and 
passengers on the bus no. 7 from the KlongKhwang pier to the destination of HuaLampong Train Station; (2) to study the 
physical condition of the route of the bus no. 7; and (3) to study the factors affecting the behaviors of people on bus no. 7. 
This research is a qualitative research by non-participant observation. The samples are bus drivers, fare collectors, ticket 
inspectors and passengers on the bus no. 7. The research period is from August to September 2015. The tools used in this 
research were data collecting forms, data analysis, and descriptive presentation. 
The findings of this research were as followings 

1. The behaviors of people were mostly positive. Drivers obeyed traffic regulations and parked at the bus stop in case 
passengers rang the bell to get off the bus. Fare collectors were cautious in collecting fares, they said thanking and 
apologizing and informing passengers for each stop. Ticket inspectors were prudent in ticketing and always said thanking to 
their passengers. Passengers of all ages and sexes behaved both in different and same ways for taking the bus, being on 
board and preparing for getting on or off the bus. 
2. The physical characteristics of the Bus no. 7 is a beige-red bus without air-conditioning. The duration of service is 24 
hours. The size of the bus is in accordance with Ministerial Regulation No. 9 (Revised Edition by the Ministerial Regulation 
No. 60 (2009). The route starts from the KhlongKhwang Terminal and ends at HuaLampongTrain Station and back from 

HuaLampongTrain Station to at KhlongKhwang Pier. 
3. In case of heavy rain, drivers and passengers of all ages had their behaviors changed. Passengers standing in front of the 
doors or not showing their tickets could cause fare collectors and ticket inspectors’ different behaviors. 
 

Keywords: behaviors, people on bus, Bangkok Mass Transit Authority (BMTA). 

 

I. INTRODUCTION  
 

Transportation of Bangkok Mass Transit Authority 

(BMTA) is a non-profit public utility of government. 

Due to the focus on providing welfare to people of all 

classes, the fares are below the government-

prescribed cost rates. The main principles of their 

service are convenient, fast, safe and economical. [6] 

BMTA has received complaints from the public about 

many service problems, either from the Land 

Transport Department or via social media. For 

example, on December 29, 2014, a woman posted her 
complaint on the BMTA website about inappropriate 

behaviors fare collectors to passengers [1]. Moreover, 

there’s a collision of a bus no. 7 with a motorcycle 

killing a motorist is on September1, 2015. [2]  

 

These problems made the researcher team interested 

in studying the behaviors of people on the bus no. 

7and in examining the services of the Bangkok Mass 

Transit Authority (BMTA). Whether bus drivers 

drive through the red light or not, whetherfare 

collectors and ticket staff would be rude to passengers 

would also be studied. Moreover, the passengers’ 
reactions on the bus would be observed. Since the bus 

route is across from Thonburi to Bangkok and past 

several BTS interchanges. Many people take the bus 
no. 7 to several places such as BangWah BTS 

Station, HuaLampong Railway Station, various 

temples and educational institutions. The research 

findings will be beneficial for improving the quality 

of Bangkok Mass Transit Authority's bus services and 

for promoting the use of mass transportation system. 

 

II. OBJECTIVES  

 

1. To study the behaviors of bus drivers, fare 

collectors, ticket inspectors and passengers on 
the bus no. 7 from KlongKhwang pier to 

HuaLamphong Train Station.  

2. To study the physical characteristics and the 

route condition 

3. To study the factors affecting people’s behavior 

on the bus no. 7.  

 

III. METHODOLOGY  

 

3.1 Scope of the research  

This research is a qualitative research by non-

participant observation for realizing the behaviors of 
people on the bus no. 7 (KhlongKhwang - 

HuaLamphong) precisely. Before collecting the 
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actual data, the research team observed the behaviors 

of people on bus no. 7 by taking this bus for two 
return trips. Then, our fieldwork was startedwith 

taking field notes about the people’s behaviors 

observed on the bus.  

 

The research period is from August to September in 

2015, the research team took the bus for three return 

trips daily for observation. When arriving at each 

destination, we moved to another bus in order to get 

different samples. 

 

3.2 Research Methodology 

Population and samples were bus drivers, fare 
collectors, ticketing inspectors on the bus no. 7 and 

passengers divided into 4 groups: Childhood (2-12 

years), Adolescence (13-21 years), Adolescence (21-

40 years old), Middle Aged (41-59 years old) and 

elderly (over 60 years old) The instrument used to 
collect the data was the observational form of 6 parts: 

part 1 for bus drivers, part 2 for fare collectors, part 3 

for ticket inspectors, part 4 for passengers, part 5 for 

physical characteristics and route conditions, and the 

last one for factors that affect people s behavior.  

 

For validity of the observation, our research team 

together discussed the accuracy and completeness of 

the observation method. Whether the data of the 

observation was consistent with the purpose of this 

research or not was also considered. The content 

analysis was used for analyzing data and the data 
presentation wasin a descriptive manner. source the 

observed by the researchers 

Table 1 Passengers’ behaviors of bus no. 7 

 

IV. RESULTS AND DISCUSSION  

 

4.1 For bus drivers, it's found that  

1) All six bus drivers are male. They obeyed the 

traffic rules by driving in the designated bus 

lanes.  

2) All of them parked the bus at the bus stop where 

passengers would like to get on or get off.  
 

For fare collectors, it's showed that: 

(1) There are two males and four females of all six 

fare collectors. Everybody was cautious in 

collecting and counting the fare.  

(2) Four females fare collectors said thanking to 

passengers for payment and asked for apology. 

(3) Two male fare collectors did not apologize to the 

passenger when they had to walk through the 

passengers in the passenger compartment to 

collect the fares.  

(4) Only three fare collectors informed the 

passengers when arriving at each bus stop so that 
passengers could prepare or watch the motorbike 

when descending from the bus.  

 

For ticket inspectors on bus no.7, it's revealed that: 

(1) Two female ticket inspectors carefully checked 
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the tickets by checking every ticket before tearing the 

tickets and returning them to the passengers.  
 

(2) Two female ticket inspectors thanked passengers 

with appropriate languages. One female ticket clerk 

did not speak to passengers,she only returned the 

tickets to passengers.  

 

From Table 1, the passengers’ behaviors are 

explained as following:  

4.1.1 For the way and the place to take a bus, boys 

and girls needed parents to grab the bus. Most male 

and female teenagers and elderly grabbed the bus off 

the bus stop; whereas middle-aged men and women 
mainly took the bus at the bus stop.  

 

4.1.2 For getting on a bus, parents had to carry or pull 

their kids. Passengers who got in the line were mostly 

male and female teenagers, female adults and middle-

aged women.Most male adults, middle-aged men and 

male and female elderly always cut the queue to get 

on a bus.  

 

4.1.3 For passengers’ behaviors on the bus, boys and 

girls were always asleep or made a loud noise, so 
their parents had to ask them to stop. Teenagers loved 

to play their tablets or listen to music. Middle-aged 

men and women and old menpreferred to look out the 

window or sometimes to sleep. In addition, old male 

passengers had an appropriate manner by spitting to 

the ground at bus stop while the bus running. Old 

women liked to start talking to other passengers. Only 

young women offered their seats to elderly, disabled 

passengers or children on the bus. Men always stood 

at the door, fare collectors had to ask them to get 

inside the bus. Young girls liked talking on the phone 

or talking with their friends loudly.  
 

4.1.4 For preparing to get off the bus, teenagers, 

adults and middle-aged passengers would stand at the 

door to prepare for getting off the bus, and always 

pressed the button for next stop. Only old men and 

womengot off at the bus stop they needed without 

pressing the button which made them missed their 

places.  

 

4.1.5 For getting off the bus, parents carried their kids 

or held their kids’ hands. Both young and adult men 
got off the bus before the bus stopping. Passengers 

who were cautious before getting off the bus were 

young and adult women, and male and female 

elderly.  

 

The behaviors of passengers on bus no. 7 mentioned 

above corresponds to the social functions that Robert 

K. Merton (Robert K. Merton) classified into three 

categories: the main function (Manifest), the second 

function (Latent) and the undesirable function 

(Dysfunctional). Some social structures may be 

beneficial to most people. On the other hand, some 

people may get some or very few benefits. This may 

include some people, or some parts of society that 
lose their benefits from the social functions. [3] In 

addition, the passengers’ behaviors are also consistent 

with Cohen's behavioral theories which Albert E. 

Cohen proposed that Deviant behavior is a behavior 

that violates social rules, habitual behavior and mind, 

and from coincidence or recklessness. [4] 

 
Fig.1. People’s behaviors on a bus no.7 

 

4.2 The physical characteristics and rout conditions of 

bus no. 7 are as following:  

 

4.2.1 Physical Characteristics Bus no. 7 
(KlongKwang-HuaLampong) is a non-air-

conditioned beige-red vehicle. Its serviceis 24 

hours.The fare is 6.50 baht per trip. The size of the 

bus is in accordance with the Ministerial Regulation 

No. 9 (Revision) by the Ministerial Regulation No. 60 

(2009) issued under the Land Transport Act in 1979, 

the width of 2.55 meters, the length of 10.00 meters 

and the height of 3.20 meters, three doors( one for a 

bus driver and two for passengers), 24 windows 

(13on the right and 11 on the left), capacity of up to 

9,320 kg support, 34 seats for passengers and up to 48 
standing passengers on board. [5] 

 

 
Fig.2. The blue plate on the left chassis of the bus no. 7 specifies 

the route from KhlongKhwang to HuaLamphong. 
 

4.2.2 The route of bus no. 7 (Khlong Khwang – Hua 
Lampong). It starts from the Khlong Khwang bus 

terminal, and passes Moo Ban Settakit, Wat Muang, 

Kasem Rat Hospital, the Mall Bangkhae Department 
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Store, Bangkae Market, Wat Chanpradittham, Siam 

University, Tha Phra intersection, Taksin 
Roundabout, Ban Khaek intersection, Suksa Naree 

School, Phahurat, Dragon Temple (Leng Nei Yee) 

22nd July Roundabout and ends at Hua Lampong 

Train Station. The return trip departs from Hua 

Lamphong Train Station back to Khlong Khwang 

with the same route.  

At present, along the route from The Mall Bangkhae 

to Thapra intersection, the Blue Line Extension (Hua 

Lamphong – Bang Khae and Bang Sue – Tha Phra) 

for MRT stations has been under construction causing 

traffic jams and rough roads throughout the 

construction route. 

 
Fig.3. The weight and number of seating and standing 

passengers are identified on the left chassis of 

the bus. 

 
Fig.4. The Mall Bangkhae Department Store and The Blue 

Line extension project. 

(HuaLamphong - Bang KhaeAnd Bang Sue - ThaPra) 

 
Fig.5. Running across across the Chao Phraya River on King 

Prajadhipok Bridge, King Rama I Bridge 

can be seen along the side. 

4.3 The factors affecting behavior on bus no. 7 are 

shown that:  
(1) the bus drivers behaved differently in case of 

heavy rain, cloudy weather. Both the rearview 

mirror and the wings mirror of the bus were 

covered with raindrops which decreases the eye-

sight efficiency of the bus driver. The front lights 

must be turned on for safety.  

(2) The fare collectors’ behaviors changed when 

passengers standing at the doors which makes 

troubles to other passenger forgetting on and off 

the bus. In case too many passengers on buses, 

it’s difficult to collect fares.  

(3) The ticket inspectors behaved differently in case 
passengers did not show bus tickets. 

(4) Passengers of all ages changed behaviors in case 

of heavy rain. Passengers sitting on the left and 

right side of the bus windows had to close the 

windows of the bus. Some bus windows are 

damaged and the roof of the bus is leaking so 

rain drops down inside the bus. Moreover in the 

case of too many passengers on a bus, the bus is 

overcrowded so most passengers are moody from 

the warmth and inconvenience. 

 

SUGGESTIONS  

 

Operational Suggestion  

1. The government should pay attention to solve the 

problemsfor low income people and improve the 

quality of life of Bangkok Mass Transit 

Authority employees.  

2. The executives of Bangkok Mass Transit 

Authority (BMTA) should use the information 

from this research to improve the quality of 

services of BMTA and regularly have the bus 

checkedbefore service to the public.  
3. Bangkok Mass Transit Authority should offer a 

chancesto the public to raise issues and express 

opinions on problems arising from the use of bus 

services by the varieties of media to show that 

BMTA realizes the problems and takes action to 

solve them.  

4. Bangkok Mass Transit Authority should buy a 

bus suitable for the disabled, the elderly, children 

and the sick.  
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