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Abstract: Freeman Tilden, one of the first person whose establish the principles and theories of Heritage Interpretation. He 
defined it as “An educational activity which aims to reveal meaning and relationships through the use of original objects, by 
first-hand experience, and by illustrative media, rather than simply to communicate factual information.” [1]. Tilden’s book 
“Interpreting our Heritage (1977)” is still very relevant until today. While The ICOMOS Charter for the Interpretation and 
Presentation of Cultural Heritage Sites definitions ‘Interpretation’ as “Interpretation refers to the full range of potential 
activities intended to heighten public awareness and enhance understanding of cultural heritage site. These can include print 
and electronic publications, public lectures, on-site and directly related off-site installations, educational programmes, 
community activities and ongoing research, training, and evaluation of the interpretation process itself [2].” As definitions 
above, therefore it could said that interpretation is an important channel to communicate to people and it will heighten public 
awareness and enhance understanding of cultural heritage site Surin Island National Park located in South part of Thailand. 
It consists of 5 Island which are North Surin Island, South Surin Island, Ree Island, Kai Island and Klang Island. It areas 
contain 84,375 or 135 Square Kilometer. It is a popular tourist attraction for snorkeling due to their beautiful fringing reef 
such as Cauliflower Coral Staghorn Coral Mushroom Coral brain coral. In addition it also have abundant kind of beautiful 
fish such as Parrot fish, Moorish idol, Triggerfish, etc. [3]. 

 
Fig. 1 Surin Islands National Park, Thailand  
Source: Dr. Pornnapat, February 16, 2017 

At present, seagrass in Surin Island National Park is now more Abundant than the past therefore it attract to sea turtles to 
settle here. [4]. Beside, Surin Island National Park is the residence of more than 80 kind of birds such as Big Bang, Sea 
anemone, Red hawk include the rare bird species as Nicobar Pigeon too. Besides, it also has abundant of flora species.Aside 
from the plentiful of flora and fauna, it also is the home of Moken, sea people whose now settle down here. [5]. 

 
Fig. 2 Surin Islands National Park, Thailand  

Source: Pornnapat, February 16, 2017 
 
As mention above, it could say that Surin Island National Park is contains high value of both natural and cultural 
significance. However, in term of interpretation at the site, it seen to be lack of efficiency to communicated to tourist and 
enhance their conservation awareness. Therefore, researcher then would like to study on tourist perception toward 
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interpretation in Surin Island National Park. Research result will lead to the guideline to improve interpretation intended to 
give more information and rising up their conservation awareness. To accomplish the goals and objectives, qualitative 
research was applied. The study also used both primary data and secondary data. From research result, it was revealed that 
the tourist perception toward interpretation considered as mean scores 3.32 considered as average perception level. This 
research result reflected the less efficiency of interpretation which could not enhance tourist awareness as it should be. 
Government sector should foresee the important of this high value natural and cultural significance of this site. 
 
Keywords: Interpretation, Surin Island National Park, Tourism Pereption, Natural Heritage Site 
  
I. INTRODUCTION  
 
surin Island National Park is located in Phang-Nga 
province, South part of Thailand. It is the popular 
place for tourist to do activities snorkeling and scuba 
diving due to their beautiful fringing reef such as 
Cauliflower Coral Staghorn Coral, Mushroom Coral, 
brain coral and etc. In addition it also has abundant 
kind of beautiful fish such as Parrot fish, Moorish 
idol, Triggerfish, etc. In addition it also have 
abundant kind of beautiful fish such as Parrot fish, 
Moorish idol, Triggerfish, etc. [6].  
 
Moreover, it also plentiful of plants and animals 
species, it is the residence of more than 80 kind of 
birds such as Big Bang, Sea anemone, Red hawk 
include the rare bird species as Nicobar Pigeon too. 
Surin Island also a home of Moken, sea people whose 
now settle down here.  
Therefore it could say that Surin Island National Park 
is a perfect learning center which contains high value 
of natural and cultural and natural significances.  

 
Fig. 3 Nicobar pigeon, rear specie found at Surin Isalnd 

Source: Google Search [7] 
 
As mention above, interpretation is an important 
channel to communicate to people and it will 
heighten public awareness and enhance 
understanding of cultural heritage site. In addition, 
Lancaster County Heritage defined it as “The art of 
telling a good story. It helps visitors ‘connect’ with 
what they’re experiencing Interpretation doesn’t just 
teach what something ‘is’, but what it ‘means’. That’s 
the essence of a good story.”[8]  

According from the interesting article of Mark 
Orams, which stated that “Ecotourism associated with 
wildlife is becoming increasingly popular. The effects 
on wildlife of this increasing popularity are causing 
concern. Environmental interpretation programs may 
be a means of minimising negative effects if they are 
able to change tourists' behaviour.”[9] At present, 
Surin Island National park is increasingly a number 
of tourist and some of tourists lack of conservation 
awareness therefore, it course of natural resources get 
damaged such as fish, coral and so on [10]. 
Therefore, this researcher purpose was to study 
tourist perception toward interpretation in Surin 
Island in in order to recognize tourist perception 
which very useful information to plan for created 
effective interpretation to rising up conservation 
awareness in the future.  
 
II.  RESEARCH METHODOLOGY  
 
This research focused on the area of Surin Island 
National Park. The sample of this research is 330 
students in tourism program year two, Suan Sunandha 
Rajabhat University University.  
The sample of this research was calculated by using 
Taro Yamane (Yamane, 1973) formula with 95% 
confidence level.  
 
After using Yamane formula, the numbers of sample 
is 180.82 persons. Nevertheless, researcher will used 
the total amount of students which visit surin Island 
National Park with total amount of 263 persons.  
Researcher did research study based on information 
which collected from 263 respondents. A Statistical 
Package for Social Sciences (SPSS) was used to 
analyze the data. Descriptive and inferential statistics 
such as tables, percentage, mean and standard 
deviation were used for data analysis and summary.  
For Analysis and interpretation of data, the symbols 
and abbreviation will be utilized as follows: 

 
 
The analysis and interpretation of data were presented 
in form of tables. The objectives of the study were as 
follows:  
PART 1: The analysis of gender of respondents  
PART 2: The analysis of “Tourism perception 
toward interpretation” by descriptive statistics which 
were mean and standard deviation.  
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The respondents were requested to score each of the 
components of the perception toward interpretation in 
levels of satisfaction. The interval of the five-point 
Likert-type scale was set from 1 to 5 (5 is the most 
satisfaction, and 1 is dissatisfaction or improvement 
needed).  
In addition, the translation of level ranking was 
analyzed by pursuing criteria of student satisfaction 
desing by Best [11].  
The scores between 1.00-1.80 mean the lowest 
satisfaction  
The scores between 1.81-2.61 mean low satisfaction  
The scores between 2.62-3.41 mean average 
satisfaction  
The scores between 3.42-4.21 mean very satisfaction  
The scores between 4.22-5.00 mean the most 
satisfaction  
 
III. RESULTS AND DISCUSSION  
 
Part 1: The analysis of gender of 263 respondents by 
descriptive statistics, which were frequencies and 
percentage, showed in Table 1 as follows: 

 
Table 1 showed gender of 270 Respondents 

 
Table 1 showed data analysis of gender of 263 
respondents that visit Surin Island National Park. 
There were 263 respondents, 21.67% of male and 
78.33% of female. 

 

Table 2 showed degree of the recognize on interpretation after 
visit Surin Island National Park 

From table 2, it revealed that tourist perception 
toward interpretation in Surin Island National Park at 
overall got the mean score (3.44) with represent very 
satisfaction.  
 
Interpretation Recognize  
Considered to tourist recognize to on-site guide, it 
found that tourist most satisfaction (M=4.31), 
followed by Brochure, Guide Book (M=3.37), Guide 
Post (M=3.31) and the lowest mean score was Tourist 
information Center (M=2.78). All were considered as 
average satisfaction.  
 
Recognize of Information  
In term of tourist perception on recognize 
information, overall mean scores of the level of 
visitor’s satisfaction was M=3.46, considered as very 
satisfaction. The second was Brochure, Guide Book 
(M=3.39) while the third was Guide Post (M=3.32). 
The lowest mean scores (M=2.90) belonged to 
Tourist information Center.  
 
Perception on appearance of interpretation  
The mean value of tourist perception on appearance 
of interpretation toward on-site guide indicated the 
high satisfaction level (3.46) and perceived the first 
level. Brochure, Guide Book (M=3.30) came in 
second followed by Guide post represented the mean 
scores (M=3.12). Both considered as average 
satisfaction and the lowest mean score was Tourist 
information Center (M=2.85). 
The research result distinctly reflected that on-site 
guide indicated the highest mean score in three 
contents (3.41, 4.42 and 4.46 respectively.  
Refer to this research resulted, it could say that on-
site guide is the effective interpretation for tourist 
perception. This might because they can use two way 
communicated and got knowledge directly from 
them. This research resulted conform to Teera 
Intararuang research which interpretation by on-site 
guide get high mean scores [12].  

 
Fig. 4 Mr.Virat Banlayng, Nationa Park Office,  

On-site interpretation  
Source: Pornnapat, February 16, 2017 
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On the contrary, the lowest satisfaction level was 
belonged to the tourist information Center (2.7 8, 
2.90, 2.85 respectively). This resulted was astonished, 
as tourist information center should be a place to 
enhance tourist knowledge, conservation awareness 
and also understanding of natural heritage to 
counteract to ecological, even so tourist perception 
towards information center it was in an average level 
in all content. This was strongly proved the National 
Park should improve tourist information center to in 
order to be an effective natural learning center.  
As Office of Environment and Heritage: New South 
Wales stated that “They provide a safe home for 
native plants and animals. They help keep the air and 
water clean. They help us to learn about the 
environment. National parks give us places to enjoy. 
National parks are places of natural beauty. They are 
places for people to relax in and enjoy. Many people 
have fun bushwalking, camping or having a picnic. 
There are lots of things to do in a national park such 
as swimming, skiing, painting, taking photographs, 
enjoying the view and taking in fresh air” [13]  
 
However, it might because of a limit budget from 
government sector and lack of manpower to improve. 
Considered Brochure and Guide Post, Both got 
average satisfaction on 3 contents from tourist 
perception. The national park should be reproduces 
the new brochure that give information for 
conservation knowledge include regulation while 
tourist come to visit national park. 

 
Fig. 5 Guide Post at Surin National Park 
Source: Pornnapat, February 16, 2017 

 
CONCLUSIONS AND DISCUSSION  
 
A. Conclusion  
As Office of Environment and Heritage: New South 
Wales stated that “They provide a safe home for 
native plants and animals. They help keep the air and 
water clean. They help us to learn about the 
environment. National parks give us places to enjoy” 
[14] As increasing sharply of tourism, effective 
interpretation should be created to enhance public 
conservation awareness. Government sector should 
serious concerns of this high value natural heritage 
and protect it for the next generation.  

B. Discussion  
This research result is only perception toward 
interpretation on Surin Island from students in 
tourism program from their experience therefore 
research result was not cover in all contents.  
 
SUGGESTION  
 
All stakeholder such as Tourism Authority of 
Thailand (TAT), Education institution, Tour 
company, etc. should realized the importance of 
enhance public conservation awareness and concern 
to produces more effective interpretation in to 
minimize the damage of ecological in National Park.  
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