
International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-3, Issue-10, Oct.-2017 
http://iraj.in 

The Satisfaction in Learning Speaking English Through Adapted Audio-Lingual Method 
 

25 

THE SATISFACTION IN LEARNING SPEAKING ENGLISH 
THROUGH ADAPTED AUDIO-LINGUAL METHOD 

 
WICHUDA KUNNU 

 
Faculty of Humanities and Social Sciences, Suan Sunandha Rajabhat University 

E-mail: wichuda.ku@ssru.ac.th 
 
 
Abstract - This study aimed to investigate the students’ satisfaction towards learning speaking English through Adapted 
Audio-Lingual Method. The participants were 12 of students from Hotel and Lodging Management who enrolled in 
ENL1012 Business Communication in English course. After the samples population learnt English by Adapted Audio-
Lingual Method, they did a satisfaction questionnaire. The instrument for this study was the satisfaction questionnaire. The 
questionnaire was divided into three parts. The first part was questions about personal information of the population. The 
second part was a satisfaction questionnaire. The third part is open-end questionnaire. The findings were as follows: 1) 
students’ overall satisfaction toward teacher was at “very satisfied” level 2) students’ overall satisfaction toward content was 
at “very satisfied” level 3) students’ overall satisfaction toward learning activities was at “extremely satisfied” level.  
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I. INTRODUCTION 
 
English language teaching and learning in Thailand is 
English as a foreign language (EFL) [1]. There are 
many approaches for teaching English. They have 
been started from Grammar Translation Method 
followed by Direct Method, Total Physical Response 
(TPR), Audio Lingual Method (ALM) Natural 
Approach, Silent Way, Suggestopedia, Community 
Language Learning (CLL), and Communicative 
Language Teaching (CLT). Thai students have 
studied English for many years but they cannot speak 
English fluently and confidently. There are more 
techniques in teaching English but English 
proficiency of Thai learners is unsatisfactorily low. 
TOEFL scores are one of the indicators to inform the 
proficiency in using English of learners. With TOEFL 
scores averaging at 450, Thai students' proficiency in 
the English language appears to be the lowest in 
comparison with other Asean members. Laos, 
Cambodia and Myanmar have averaged at around 
500. Malaysia and Singapore were even higher at 
approximately 550 on average [2]. Chantima [3] 
revealed that the students’ competence either in high 
school level or in university level have low 
competence. Only a little has a high competence in 
English communication.   
 
The writer believes that the main reason that leads 
into the problem is the emphasis on grammar 
knowledge, reading and writing skills. In the past, 
English teachers focused on Grammar Translation 
Method. Grammar Translation Method is not 
emphasis on listening and speaking skills. The 
primary goal for teachers is that teaching students to 
pass the entrance exam.  
 
Ur [4] stated that of all the four skills, speaking seems 
intuitively the most important. From the first 
paragraph, the approaches that aimed at speaking skill 

are Direct Method, Total Physical Response, Audio 
Lingual Method, Suggestopedia, and Communicative 
Language Teaching.  
 
The most popular teaching approach in Thailand is 
Communicative Language Teaching. There are 
several limitations to using CLT in Thailand 
classrooms. Teacher will spend a lot of time in 
preparing materials and getting learners to 
communicate with each other. CLT is suitable for a 
small-sized classroom around 10-15 students.[5] 
However, there are 40-50 students in English 
classroom in Thailand. Also, CLT is not suitable for 
weaker learners.   
In the view of the writer, ALM is suitable for 
teaching speaking to learners who have basic skills of 
English. ALM emphasizes on speaking skills. 
However, this research is not focus on original ALM 
techniques. The researcher adapted the advantages 
from each approach that suitable for Thai learners. 
The writer named it “Adapted ALM” will be used in 
classroom. The significant of Adapted ALM is using 
Thai language as a medium in classroom. That is 
different from the original ALM. The target language 
will be used in class for original ALM. After the 
samples population learnt English by Adapted ALM, 
they did a satisfaction questionnaire. The writer 
would like to know the feedback after 30 hours of 
Adapted ALM in the class.  
 
II. OBJECTIVE OF THE STUDY 
 
2.1 To investigate the students’ satisfaction towards 
learning speaking English through Adapted ALM 
 
III. EXPECTED OUTCOMES 
 
3.1 Realizing the students’ satisfaction levels towards 
learning speaking English through Adapted ALM 
3.2 Adapting the teaching techniques to classroom 
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IV. DEFINITIONS 
 
4.1 Audio Lingual Method is an oral-based approach. 
It drills students in the use of grammatical sentence 
patterns. It is based on behavioral psychology. 
4.2 Satisfaction is the students’ feedback of learning 
speaking English through Adapted ALM. 
4.3 Adapted ALM is not original ALM. Thai 
language is spoken as a medium language in class.  
Action and teaching materials are used in the 
classroom. Making the participants feel secure and 
unstressed. 
 
V. SCOPE OF THE RESEARCH 
 
This paper focuses on the satisfaction of the students 
in learning English through Adapted ALM. 
 
VI. RESEARCH METHODOLOGY  
 The methodology is classified as the 
following: 
6.1 The population was 12 of students from Hotel and 
Lodging Management who enrolled in ENL1012 
Business Communication in English course. The total 
of the class was 54 students. The writer selected by 
Purposive Sampling. 
6.2 The study was conducted for 30 hours staring 
from 2 November 2016 to 2 December 2016. This 
study was conducted three days per week. One hour 
and thirty minutes per each. The content for each 
week was selected from Business Basics book by 
David Grant and Robert McLarty. There are five 
chapters: Giving basic personal information, Making 
a hotel reservation, Reserving a flight, Giving 
directions, and Telephoning.  
6.3 The instrument for this study is the satisfaction 
questionnaire. The questionnaire is divided into three 
parts. The first part of the questionnaire is questions 
about personal information of the population. The 
second part is a satisfaction questionnaire. There are 
10 items in the second part. The second part is 
divided into three categories: the satisfaction toward 
teacher categories, the satisfaction toward content 
categories, and the satisfaction through learning 
activities. The five rating scales questionnaire which 
had 5 alternatives as follows: 
 5 = extremely satisfied 
 4 = very satisfied 
 3 = moderately satisfied 
 2 = partially satisfied 
 1 = unsatisfied 
The third part is open-end questionnaire. The 
population can write any suggestions and 
commendations. 
 
VII. DATA COLLECTION PROCEDURE 
 
The data was collected as the following steps: 
7.1 Orientation: the orientation started before in the 
first week. The teacher invited the students to explain 

the purpose and the process of study. The students 
told their needs. Teacher designed the teaching 
techniques that matched with the students’ needs. 
7.2 A teacher taught in the class that started with 
chapter 1 in the first week until chapter 5 for the fifth 
week. 
7.3 After 30 hours of the course, the students did the 
questionnaire. 
7.4 The obtained data was analyzed. The scores on 
the satisfaction toward learning speaking English 
through Adapted ALM were converted into mean 
scores (x̄  ) and Standard Deviation (S.D.). 
 

Average Interpretation 
1.00-1.80 unsatisfied 
1.81-2.60 partially satisfied 
2.61-3.40 moderately satisfied 
3.41-4.20 very satisfied 
4.21-5.00 extremely satisfied 

  
Table 1 Interpretation of the satisfaction level 

 
RESULT 
 
The findings of this study are shown in the following 
order: Table 2) the satisfaction toward the teacher 
Table 3) the satisfaction toward the content Table 4) 
the satisfaction toward learning activities 
  

Statements 
(teacher) average SD Level of 

satisfaction 
1. Teacher 
defines the 

objective of each 
lesson before the 

class started 

4.25 0.43 extremely 
satisfied 

2. Teacher acts as 
classroom 
director to 
encourage 
students’ 

motivation 

3.83 0.69 very satisfied 

3. Teacher gives 
positive 

reinforcement by 
using 

motivational 
expressions. 

3.75 0.72 very satisfied 

Overall 3.94 0.66 very satisfied 
Table 2) the satisfaction toward the teacher 

  
As shown in table 2, it indicates that the students’ 
overall satisfaction toward teacher was at “very 
satisfied” (x̄ = 3.94, SD = 0.66). When analyzing 
each item, it was found that the highest average was 
number 1 “Teacher defines the objective of each 
lesson before the class started” (x̄ = 4.25, SD = 0.43).  
The second was number 2 “teacher acts as classroom 
director to encourage students’ motivation” (xˉ = 
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3.83, SD = 0.69).  The third was number 3 “Teacher 
gives positive reinforcement by using motivational 
expressions” (x̄ = 3.75, SD = 0.72).   
 

Statements 
(content) average SD Level of 

satisfaction 
4. The content 

is matched with 
students’ needs. 

3.58 0.64 very 
satisfied 

5. The content 
is sorted from 
the easiest to 
the hardest. 

4.17 0.37 very 
satisfied 

6. The content 
can be applied 
to real life and 

workplace 
situation. 

4.33 0.47 extremely 
satisfied 

Overall 4.03 0.42 very 
satisfied 

Table 3) the satisfaction toward the content 
  
As shown in table 3, it indicates that the students’ 
overall satisfaction toward content at “very satisfied” 
(x̄ = 4.03, SD = 0.42). When analyzing each item, it 
was found that the highest average was number 6 
“The content can be adapted to real life and 
workplace situation” (x̄ = 4.33, SD = 0.47).  The 
second was number 5 “The content was sorted from 
the easiest to the hardest.” (xˉ = 4.17, SD = 0.37).  
The third was number 4 “The content is matched with 
students’ needs.” (x̄ = 3.58, SD = 0.64).   
 

Statements 
(learning 
activities) 

average SD Level of 
satisfaction 

7. Thai language is 
spoken as a 

medium language 
in class. 

4.17 0.37 very 
satisfied 

8. Using real 
objects and action 
made the language 
easier to memorize. 

4.50 0.50 extremely 
satisfied 

9. Using a new 
name and giving 

new identities 
made students feel 

less inhibited. 

4.00 0.00 very 
satisfied 

10. Learning 
speaking English 

with Adapted 
ALM made 

students speaking 
English more 

fluently. 

4.17 0.37 very 
satisfied 

Overall 4.21 0.41 extremely 
satisfied 

Table 4) the satisfaction toward learning activities 

As shown in table 4, it indicates that the students’ 
overall satisfaction toward learning activities was at 
“extremely satisfied” (x̄ = 4.21, SD = 0.41). When 
analyzing each item, it was found that the highest 
average was number 8 “Using real objects and action 
made the language easier to memorize” (x̄ = 4.50, SD 
= 0.50).   
 
DISCUSSION AND CONCLUSION 
 
The writer would like to discuss three points of the 
students’ satisfaction toward learning speaking 
English through Adapted ALM as the following: 
9.1 The result shown that overall students’ 
satisfaction toward learning speaking English with 
Adapted ALM made students speaking English more 
fluently was at “Very Satisfied” level. This finding 
was supported by Boonpok [6] who studied the 
satisfaction of librarians through ALM. In the 
category of teacher, the highest average was “Teacher 
tells the objective of each lesson before the class 
started”. When students are confronted in a classroom 
with a hard situation that makes them feels 
uncomfortable, it will lead to decreased effort to 
practice English. Students claimed that they start to 
panic if they are called upon to speak without having 
a chance to prepare. [7] Therefore, when students feel 
unsecure, they can communicate with confidence. 
9.2 The result shown that overall students’ 
satisfaction toward learning speaking English through 
adapted ALM in aspects of content was at “Very 
Satisfied” level. The highest average was “The 
content can be applied to real life and workplace 
situation”. The students were first year students and 
they must train as a trainee when they study the 
second year. Teacher designed the content depends 
on student’s needs. Also, teacher developed and 
implemented instructional program based on student 
needs. As stated above, before the first week start, 
teacher invited the samples group to talk about the 
student’s academic, their weakness and areas of need. 
An instructor enhanced motivation by linking the 
course content to students’ intended professions. 
Students are more likely to get involved in the course 
if the contents involve in their future professional 
lives. 
9.3 The result shown that overall students’ 
satisfaction toward learning speaking English through 
Adapted ALM in aspects of learning activities was at 
“extremely satisfied” level. The highest average was 
“Using real objects and action made the language 
easier to memorize”. Kantabut [8] studied the 
students’ satisfaction towards the use of oral 
communicative activities through the Audio - Lingual 
method of teaching to enhance their communicative 
English speaking ability and cultural knowledge. 
Kantabut found that the samples were very satisfied 
with using learning materials. A wide variety of 
posters, props, and realias helped them to recognize 
the dialogue.  



International Journal of Management and Applied Science, ISSN: 2394-7926                                                 Volume-3, Issue-10, Oct.-2017 
http://iraj.in 

The Satisfaction in Learning Speaking English Through Adapted Audio-Lingual Method 
 

28 

In conclusion, there’s no the best teaching method in 
teaching English. Students have different learning 
styles. It is difficult to use only one method in 
teaching English for students who study English as a 
Foreign Language (EFL). It is teachers’ tasks to 
choose the method that relate to students’ needs and 
background.  As Bell [9] stated that “I think that 
teachers should be exposed to all methods and they 
themselves would ‘build their own methods or decide 
what principles they would use in their teaching. 
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