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Abstract: The presented  in the paper issues concern general, more and more frequently analysed in  enterprises structures 
corporate systems of information management. On the basis of the research conducted in the scale of the macro-region in 
which corporate enterprises operate the Authors have conducted an introductory analysis of usefulness and application of 
various procedures applied in information management. The presented results are the results of the analysis conducted on the 
basis of the prepared survey questionnaire, which was filled in by thirty respondents, employees of various departments, 
occupying various work posts in three corporations. Most of the analyses have been presented in a graphic form. 
 
Index terms: Information, Corporation, Information Management in Corporation Management 
 
I. INTRODUCTION 
 
Information management systems play a vital role in 
market success of all organizations. Thus, they are 
important in the communication process occurring in 
corporate enterprises. They are a source of satisfying 
information needs of all employees, in particular the 
ones of the management level (Kisielnicki, 2008). 
Satisfying these needs is connected with so called 
quantitative and qualitative information demand. The 
quantitative demand expresses the demand for the 
given information provided, for example,  in the form 
of indexes, absolute or relative values. The qualitative 
demand considers the demanded features of the 
defined information content, which are: making fast 
strategic decisions in the changing environment, 
detailedness, accuracy, description completeness, 
source and form of presentation and the complexity 
of the processing algorithm, availability, swiftness 
and elasticity. 
 
II. CORPORATE INFRASTRUCTURE FOR 
INFORMATION TRANSFER 
 
A corporate network is a unified functional structure 
comprising the whole of the enterprise in which 
occurs transfer of information and messages used by 
a closed group of recipients, provided with the use of 
a digital telecommunication network. Such networks 
are vast, created on the basis of public 
telecommunication networks, which allow for 
connecting numerous local networks and transmitting 
information resources among many branches of an 
enterprise (Kiełtyka, 2002, p. 288). Such a network 
constitutes an enterprise information foundation, 
thanks to which it can successfully operate. Although 
the corporation uses the telecommunication 
infrastructure that does not belong to the enterprise, 
usually it is autonomous and managed centrally. 
Application of networks in corporate enterprises 
brings numerous benefits in its operation domain. The 
first one of them is reduced own costs in the whole  

 
area of implementing enterprise operations (Kiełtyka, 
2002, p. 289). It also simplifies external contacts, i. 
e., the influence on the whole of the operations, i.e., 
relationships among employees of all levels starting 
with the regular employee to the top management 
staff. The corporate network accelerates transfer of 
documents between geographically distant branches, 
basically the distance in not a problem any more, 
which is reflected in the increased management 
efficiency. 
Majority of corporate networks are Intranet ones, that 
is so called internal networks, the goal of which is 
ensuring effective internal communication, making 
company’s data for users. Access to information is 
available through Internet browsers from the www 
servers. These are the same data transfer standards as 
used on the Internet. They are applied in all areas of 
enterprise functioning, in particular in information 
distribution and presentation. 
There are various technological means of connecting 
enterprise branches in a safe way and ensuring their 
communication in the same network regardless of 
their geographical location. A traditional means used 
for this reason was using leased lines or connections 
based on Asynchronous Transfer Mode (ATM) 
technology and Frame Relay. Another way is to build 
tunnels on the Internet network, which are managed 
by clients (enterprises) in order to create a Virtual 
Private Network (VPN). Both means are perceived as 
private networks owned by given enterprises, despite 
the fact that they have been built on a shared 
infrastructure owned by the service provider.   
According to the definition VPN Consortium, a 
virtual private network is able to exchange data 
thanks to public telecommunication infrastructure, 
which through the use of tunnelling protocols and 
security procedures ensures data confidentiality. In 
this way the same functions and security measures are 
preserved like to ones in a private network on the 
whole transmission way1. Additionally, the 

                                                             
1 http://vpn.svera.pl/vpn.php. 
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inviolability of sent information integrity is preserved 
in the network as well. 
 
III. ANALYSIS OF THE SELECTED 
CORPORATE ENTERPRISES GROUP 
 
Influence of information management systems 
operations in enterprises is evaluated by specialized 
in this scope units which conduct, for example, audits 
of these systems. Such studies are very expensive and 
require expert knowledge and tools. Without 
possessing them it is possible to apply other types of 
studies such as surveys. 
The goal of the conducted for the needs of the 
planned in the future a wider scientific analysis was 
an initial analysis of a positive influence of 
information management systems on corporate 
enterprises functioning, based on the opinions of 
these enterprises employees. An incentive for the 
study was an assumption that corporate enterprises 
obtain positive effects using information management 
systems as one of main elements in the management 
process (Pakulska &Poniatowska-Jaksch, 2009).  
The survey participants included 30 respondents, 
employees of various departments occupying various 
posts. The respondents were randomly selected from 
the employees of enterprises such as banks, 
ironworks and glassworks. 
The pilot study was conducted in the 4th quarter of the 
previous year. 
 
Research method characteristics 
 
In order to obtain necessary information a survey 
questionnaire was used in the conducted study. This 
method was selected as it allows to obtain a large 
amount of data from the selected group of 
respondents in a relatively short time period. 
Additional advantages of the given method is 
easiness of its proceeding and relatively low cost. The 
survey was anonymous, which is important for the 
majority of the respondents participating in the study. 
Anonymity often influences more honest answers of 
the study participants. 
The questionnaire included 14 main questions, 
concerning the issue of the study, and three questions 
concerning respondent personal data. The questions 
of the questionnaire included closed and half-open 
ones. Copies of the questionnaire were distributed in 
randomly selected enterprises of corporate nature 
such as banks, ironworks and glassworks in the 
microregion area of the researchers. As a result of the 
conducted study the answers were obtained to the 
questions of the prepared questionnaire. 
 
Respondent characteristics 
 
The survey respondents were divided into the three 
age categories, depending on their age: 

 the group of 21-30-year-olds included 6 persons, 
which constituted 20%, 

 the group of 32-40-year-olds included 13 persons, 
which constituted 43%, 

 the group of over 40-year-olds included 11 
persons, which constituted 37%. 

With reference to respondent educational background 
the division was as follows: 
 higher education was received by 23 persons, 

77% of the survey participants, 
 secondary education was received by 7 persons, 

23% of the survey participants. 
The analysis of respondents with regard to their 
gender included: 
 57% of the respondents (17 persons) were 

women, 
 43% of the respondents (13 persons) were men. 
 
Analysis and the results of conducted studies 
 
The first question of the study concerned 
information term and the respondents made the 
selection of one out of three brief definitions of this 
term. The most frequently selected answer – 73% - 
was the one determined as “Transfer of messages of 
any nature and structure of the carrier, which enriches 
our knowledge”. The statement – “Knowledge 
necessary to determine and perform particular tasks” 
was selected by 20% of the respondents. The 
statement that information is “Data on processes and 
phenomena, used in the process of decision making” 
was marked by 7% of the respondents. 
Information indispensable to perform respondent 
duties is most frequently acquired from the own 
organization, this was the answer given by 30 
persons. Next positions are occupied by contractors 
and the Internet. The respondents were able to 
provide additional information sources, yet, nobody 
provided such information. The results of the 
respondent answers are presented in Figure 1. 
The respondents most often learnt about information 
management systems participating in trainings 
conducted by undertakings where they became 
employed. Such an answer was given by 74% of the 
respondents, 23% of them admitted that they learnt 
about information management systems in the course 
of studies and 3% from the Internet. The answers – 
trade press and conferences were not marked, which 
illustrates Figure 2. 

 
Figure 1: Sources of acquiring information by respondents 

while performing work. 
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Source: Own analysis  

 
Figure 2: Sources of knowledge about information 

management systems used by the respondents. 
 
Source: Own analysis 
 
The question about the own enterprise departments 
where information management systems find their 
application was answered by the respondents in a 
general manner, they claimed that such systems are 
used in all departments. The details are presented in 
Figure 3. 
 

 
Figure 3: Enterprise departments where application of 

information management systems is vital. 
Source: Own analysis  

 
The survey respondents being asked to select three 
main functions that information management system 
should possess most frequently selected respectively: 
information search – 28 answers, evidencing – 22 
answers, information analysis – 17 answers, reporting 
– 13 answers, supporting decision making process – 
13 answers, problem solving – 3 answers. 
Graphically, the answers are illustrated in Figure 4.  

 
Figure 4: Most important areas where information 

management systems are used. 
Source: Own analysis  

 
While being asked about applied at their enterprises 
systems all 30 persons indicated transactional systems 
– TS, 29 persons indicated management information 

systems – MIS, 28 persons indicated decision-making 
support systems – DMSS, 19 persons indicated expert 
systems – ES. The remaining systems were given 
several points each, i.e. groupwork support system – 
GSS, top management information system – TMIS, 
group decision support system – GDSS, which has 
been reflected in Figure 5. 
 

 
Figure 5: More important types of systems used in surveyed 

corporate enterprises. 
Source: Own analysis 

  
The most important feature that the management 
information system should possess, according to the 
70% of the respondents is reliability, the next feature 
is operational speed – 27%, and simplicity of use – 
3%. In corporate enterprises information management 
systems are used very frequently, which was 
confirmed by the respondents in the survey. As many 
as 84% of them use them at least 21 times a month, 
13% of them use them between 16 and 20 times, and 
only 3% of the respondents use them 11-15 times a 
month. 
The respondents of the survey also indicated the 
advantages of information management systems 
applied in their enterprises. The most important one 
of them is considered to be the speed of information 
search, this answer was given by 30 persons. An 
equally important feature is the possibility to obtain 
reports and analyses – 27 answers, other advantages 
include decision-making support, possibility of group 
work and monitoring the enterprise. The data 
obtained from the respondents in this scope has been 
presented in Figure 6. 

 
Figure 6: Advantages of applied in enterprises information 

management systems. 
Source: Own analysis  

 
The survey respondents while using the systems in 
their enterprises also noticed some drawbacks that 
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hindered their work. 17 persons considered the main 
ones to be timely slowdown of information search, 9 
persons indicated information illegibility, 6 persons – 
acquiring wrong reports. In 5 cases a crash of the 
system occurred, 2 respondents indicated 
inconsistency of the interface. The answers of the 
respondents in this respect have been presented in 
Figure 7.  
 

 
Figure 7: Drawbacks of information management systems 

applied at surveyed enterprises. 
Source: Own elaboration 

 
The survey participants while analysing the influence 
of information management systems on improved 
enterprise functioning demonstrated a lot of optimism 
giving very high marks to the impact of these system 
on management processes, which is reflected in their 
answers: 90% of the respondents evaluated them as 
very good, and 10% of them as good. 
 The respondents similarly evaluated the influence of 
information management systems on the economic 
aspect of enterprise functioning and so: 63% of them 
evaluated them at very good level, 23% at a good 
level, 7% at a satisfactory level and 7% did not have 
their own opinion in this respect. 
The respondents also expressed their opinions on the 
influence of information management systems on 
enterprise development, 53% of them evaluated it as 
a large one, 27% considered it to be very large, 10% 
evaluated it as an average and 10% did not have an 
opinion in this respect. The answers to this question 
have been graphically presented in Figure 8. 

 
Figure 8: Impact of information management systems on 

enterprise development and management. 
Source: Own analysis  

 
The question about the changes the respondents 
would introduce to information management systems 
produced the following results. According to 29 
persons the best improvement would be accelerating 
the speed of proper information search. 7 persons 
would like to see a simplified interface, improved 
analytic processes and the possibility of cooperation 

among various systems was indicated by 6 of the 
survey participants. The analysis has been presented 
in Figure 9. 
 

 
Figure 9: Changes that respondents would introduce to 

information management systems. 
Source: Own analysis 
 

The analysis of the results collected in the conducted 
research shows that information management systems 
take an active part in the processes taking place in 
corporate enterprises, using formal processes of 
knowledge management (Kiełtyka, 2008).   
These systems are applied in all enterprise 
departments carrying out efficiently tasks assigned to 
them. They are used by employees of all levels, 
starting from the lowest one and ending at the top 
management level. 
Information management systems have a large 
influence on proper corporation functioning, making 
possible quick acquisition of specific information 
coming from the whole enterprise environment 
(Kucęba, 2013). Quality of acquired knowledge 
corresponds with the economy of operations, limiting 
risk of making wrong decisions, and thus, exposing 
the enterprise to the risk of losses. 
Information management systems will not improve 
enterprise functioning themselves. However, if used 
properly by the managers they constitute a very 
important, if not the most important, factor of the 
process of corporation management. These systems 
enable faster development of enterprises thanks to a 
more efficient management of the basic resource, 
namely the information.  
 
CONCLUSION 
 
The conducted on the basis of the survey 
questionnaires analysis cannot be generalized as true 
for all corporations, as it concerns a selected macro-
region which has its specificity, as it comprises 
operating in this area corporate enterprises. However, 
it can be generally stated that contemporary economy 
is dominated by corporations of various types. Their 
structures, frequently international ones, force 
information exchange. The nature of this exchange is 
completely different than in case of enterprises 
having far less developed infrastructure. 
Information being one of the most important 
enterprise resources has become a production factor, 
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which is the result of the technological progress. 
Possessing up-to-date and useful information is 
indispensable for efficient enterprise management. 
Development of digital technologies and thus, a wider 
access to vast amounts of data has directly influenced 
the creation of information management systems. 
Initially they were relatively simple and just recorded 
and presented data, slowly evolving towards expert 
systems which make use of artificial intelligence that 
supports decision-making in corporation 
management.  
 As a consequence of constant growth of the 
information amount transferred in the corporate 
circulation, an information system “overload” can 
occur in the future. This phenomenon is also 
connected with introduction of information security 
management systems. Slowing down information 
circulation could lead to making wrong decisions. 
However, in general information management 

systems positively influence functioning of corporate 
enterprises. 
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