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Abstract- Peer-to-peer lending represents the oldest method of lending which was “reinvented” via Internet, near to 2005. It is 
a new way to make e-commerce with money (invest and lend). The present study examines Romania as one of ECE countries 
who can develop proper financial intermediation by marketplace lending. Our findings suggests the key factor for Romanian 
retail and institutional investors in order to be aware about P2P lending opportunities. Moreover, we also outline the main 
negative factor for that P2P lending could not efficiently function in our country. 
 
Index Terms- sharing economy, peer-to-peer lending, financial intermediation, electronic environment, electronic platforms  
 
I. INTRODUCTION 
 
Studying the academic literature and empirical results 
about the importance of financial intermediation, the 
majority recognize the positive correlation between 
financial intermediation development and real 
economy development as well. Some findings show 
that there is strong evidence that financial 
intermediary development is conditional on the level 
of economic development. And, the same is proved 
that the lower economic development the weaker is the 
impact of financial development on efficiency. [1]  
Using a simple endogenous growth model, [2], have 
generated theoretical results that sustain the large 
empirical literature on the relationship between 
financial development and growth. From rational 
point of view, motivations of financial intermediation 
in modern economy can be illustrate as followings: (i) 
benefits of size and specialization in existing 
economies of scale; (ii) diversification of specific 
asset risks; (iii) pooling of liquidity or other risks 
(when appears uncertain contingencies). [3] 
In essence, financial intermediaries are firms that 
borrow from customers (saver) and lend to companies 
that need resources for investment. Financial 
intermediation is a pervasive feature of all the world’s 
economies [4]. In the same time, when we think at 
financial intermediation quite instantly we think at 
banks, as deposit receivers and credit suppliers. But if 
we analyses the way of entire real world history we 
discover that the ancient financial intermediation way 
is person to person or institution to person financial 
intermediation, without compulsory condition that one 
counterpart be a bank. Those specific institution was 
created naturally more late in history. 
Considering conventional financial intermediation 
process, in time, banks operate and manage the money 
supply based on several theories, like: (i) the credit 
creation theory of banking (predominant a century 
ago) in which every bank creates credit and money 

newly when granting a bank loan; (ii) fractional 
reserve theory of banking where every bank is a 
financial intermediary and the banking system 
(collectively) is able to create money using the 
“money multiplier” principle; (iii) and financial 
intermediation theory  which consider that banks 
attract savings and lend them out just like other 
non-bank financial intermediaries. In fact, considering 
financial intermediation theory, it seems that banks act 
like any other non-financial intermediaries. [5]. Here 
are pointed out the two main processes, that of money 
creation and that one of financial intermediation. In 
general meaning, often money creation process and 
financial intermediation are combined to characterize 
the banking systems. These fact outlines the 
importance of banks. [6].  
Considering banks as financial intermediaries [4] 
characterized them as: (i) institutions that borrow from 
one group of agents and lend to another group of 
agents; (ii) those both of groups are large, suggesting 
diversification on each side of the balance sheet; (iii) 
the claims issued to borrowers and to lenders have 
different state contingent payoffs.  
Another significant aspect of financial intermediation 
is the biome of return vs. risk. In process of collecting 
disposable savings, investors seek to manage financial 
assets portfolios in order to gain the highest possible 
return at some profile of risk. Regarding this aspects 
[7] examine the impact of financial development on 
the composition of household portfolios in Spain, UK, 
and US and the results shows that on lung-run 
dynamics, more competitive financial intermediaries  
are associated with a higher share of currency and 
deposits and a  lower share of equity. In the same way, 
on short term dynamics, we can see the higher return 
generated by stock market returns. Financial 
intermediation process and its effects could be the 
studying throughout variables like the cultural, legal 
and other quality determinants too, which an economy 
develops on bank-based or market-based approach. 
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Analysing 30 markets, for 8 years (1996-2003), some 
results reveal that national preference for market 
financing increase on political stability, societal 
openness, economic inequality and equity market 
concentration, and depicts on regulatory quality and 
ambiguity aversion. [8].  
  
II. SHARING ECONOMY AND ELECTRONIC 
ENVIRONMENT 
 
In the era of high connection via internet, trading 
money become a challenge. In this environment, 
so-called “sharing economy”, “social lending”, 
“microfinance”, “microloans”, “bridge financing”, 
“Fintech industry”, “marketplace lending”, “win-win 
financial intermediation”, “managing of 
savings-investment process”, “E-commerce platform 
for cash” makes Peer –to-Peer lending ( or 
Crowdlending) and Crowdfunding to become an 
opportunity of non-traditional financial intermediaries 
were sellers of money could use electronic 
environment to gain higher returns and to avoid some 
costs of classical financial intermediation. All of that 
in quote refers to different way through which 
someone could invest their own money in somebody 
else ideas, using an online platform.  
E-commerce is fully integrated in nowadays 
households’ life. Individuals use mobile phones 
services peer-to-peer (on Skype, FaceTime, WhatApp, 
etc), they also shopping peer-to-peer (on eBay, 
Amazon, etc), so in the same time they could shop 
money peer-to-peer. Despite all that, empirical data 
shows that few individuals know about peer-to-peer 
money. According to a study published by PwC, just 
15% of British heard about P2P lending platforms, 
while 98% of those heard about main banks from this 
country. [9]. 
Peer-to-peer lending (P2P) is a relative new method 
for obtaining credit, and it seems to be started as an 
avenue for impoverished borrowers (credit-risky 
borrowers) to access loans without collateral. In the 
same time, peer – to – peer lending become an 
opportunity for individuals investors in the developed 
world. [10]. P2P lending in an option for raising 
money by internet. It is a hybrid of crowdfunding (the 
pooling of small amounts from many investors) and 
marketplace lending (which include P2P lending), as 
well as online lending by large institutions. In the 
United States, peer –to-peer lending are forms of 
financial intermediation that combine crowdfunding 
(were many investors pooling small amounts of capital 
for various purposes via internet platforms) and 
marketplace lending (were institutional investors 
providing business loans to businesses via Internet 
platforms) [11]. All of them operations are developed 
via Internet, so marketplace lending face low 
operating costs, minimal regulatory constraints and 
data-driven models [12]. From the regulation point of 
view P2P lending is approached differently by 
regulators in different countries. Some authorities are 

treated them as banking (France, Germany and Italy), 
and as other financial intermediation (US, UK, 
Australia, Argentina, Canada, New Zeeland, 
Australia, etc. [13]. Is important to point that these 
online platform companies for lending money, are 
entities where we can make e-commerce of money, 
and do not take deposits like other traditional financial 
intermediaries. Thus, they take no risk onto their 
balance sheets, it means that they don’t pay interest for 
funds they intermediate, but generate incomes from 
fees and commissions received from borrowers and 
lenders/ investors. Investors can choose the level of 
return that they require, choose also the structure of 
investments and the own profile of risk (based on an 
assessment of the credit risk represented by the 
platform. [14]. 
 
Technical, investors put their money in P2P lending 
platform online into an account, split their amounts 
into small credits which are borrowed by other 
customers. For investors there is no guarantee for their 
invested money. They take this risk being motivated 
by the potential higher return they could earn. From 
the borrowers’ point of view, there is no clear 
distinction between traditional financial 
intermediation and P2P platforms loans as long as they 
get the money. [15].  
P2P Lending seems to be active and more visible at 
about one decade ago, gaining rapid growth in markets 
like US, UK, and China. Initially, such platforms 
allowed retail borrowers and investors to contact each 
other directly, or “Peer-to-Peer”, but in time, these 
firms begun investing in packages of loans, determine 
that this field to be named more accurately as 
“marketplace lending”. [14]In US, the largest online 
lending companies are LendingClub (2007) and 
Prosper (2006) ( [16] among others like Upstart (2014) 
[17].  In UK, peer-to-peer lending appeared about 
11-12 years ago, are active such platforms like Zopa 
(2005), Ratestter (2010), Funding Circle (2010), 
Lending Works (2014), LendInvest (2013), Landbay 
(2014) [15]. In other countries in Europe, we mention 
Denmark, Sweeden, Finland, Estonia, Latvia, Poland, 
Czech Republic, Slovakia, Germany, Austria, France, 
Spain, Netherlands  [18].  
 
In Asia there are a few startups that quickly emerging 
as key regional players (Crowdo – Malaysia, Funding 
Societies – Indonesia, Moolah – Singapore, WebLab 
Holdings – Hong Kong, Paipaidai, CreditEase – 
China, CrowdCredit and Manea- Japan). [19]. It is 
worth to mention that in China, it seems to be the 
largest E-commerce of money, throughout activity of 
many Fintech companies. This is because of a massive 
middle class and very little traditional banking 
services for consumers and small businesses. It is 
worth to mention that, many of Fintech China’s firms 
were laughed by big E-commerce companies (Ant 
Financial, JD Finance, Baidu Jinrong, Greedland 
Financial, Wanda Internet Financial Group, Lufax 
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Holdings, ZhongAn Insurance), Social Networking & 
Gaming companies (Tencent FiT, WeBank) and 
Media companies (Sina Wealth, Phoenix Finance). 
[20]. 
III. FINANCIAL INETRMEDIATION IN 
ROMANIA 
 
Romanian Financial Supervisory Authority reports 
1805 financial intermediaries, which may supply 
financial services in accordance with financial 
regulations. They are organized like investment firms, 
credit institutions, investment firms that are authorized 
in other Member States, credit institutions that are 
authorized in other Member States, and intermediaries 
in non-Member States, based on the authorization 
issued by NSC. [21]. Despite that, in terms of financial 
intermediation, Romania is characterized by 
bank-based model, were commercial bank supply the 
majority demand for funds. Actually, as we can see 
from Table 1, in Romania are operating 37 credit 
institutions (considered as different kind of financial 
institutions which attracts deposits from clients and 
are participating to the Bank Deposit Guarantee Fund 
(FGDB) who was set up in 1996, as the only guarantee 
scheme in Romania [22]). Those banks manage 77% 
of all financial assets (Chart 1), comparison with Euro 
Area were banks manage 46% of financial assets. 
 

Table 1. The structure of Romania financial-banking sector, 
April 2017 

 
Source: NBR, FSA, Public Registers, 2017, 
http://www.bnro.ro/NBR-Public-Registers-1701.aspx
, 
http://asfromania.ro/supraveghere/registre-electronice

/registrul-instrumentelor-si-investitiilor-financiare, 
http://asfromania.ro/supraveghere/registre-electronice
/pensii-private-pilonul-ii/p1-2   
The business model of Romanian banks is oriented 
mainly towards retail sector of individuals (during the 
period January- September 2016, 59% of new credits 
were granted by natural persons), in contrast to Euro 
Area banks were such type of loans were granted for 
nonfinancial companies (during the period January- 
September 2016, 65% of new credits were granted by 
nonfinancial companies) [23].  
On the other hand, financial intermediation, expressed 
as weight of loans granted to private sector in GDP 
was only 30,5 % at the end of 2015. With all that, in 
Romania, financial intermediation indicator (as 
amount of financial assets in GDP) has one of the most 
lower level among EU members (74,2% of GDP, June 
2016). Among this, bank assets represented 56% of 
GDP (nearly 90 billion euros) in September 2016.In 
structure, credit institutions continuing to be the most 
important sector in Romanian financial system, 
followed by investment funds and non-bank financial 
institutions. Also, it is worth to mention that the 
principal source of funds for those financial 
institutions are: (i) savings for credit institutions 
(86%); (ii) units for investment fund (94%); periodical 
contributions from customers for pension funds; (iv) 
diversified financing structure source for insurance 
companies and non-financial institutions (classified as 
“other financial entities”). [23] 
 
Chart 1 

 
Source: NBR, Financial Stability Report, December 
2016, page 57, 
http://www.bnr.ro/Regular-publications-2504.aspx,  
 
Dominance of banks is revealed also by majority loans 
granted to individuals and companies (Chart 2). We 
observed that, in December 2016, bank granted loans 
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nearly by 47 billion euros to individuals and 
non-financial companies (53% and 47%). At the same 
time, the other important players on loan market, 
non-bank financial institutions (NBFI), granted just 
over 5 billion euros (24% for individuals and 76% for 
non-financial companies (Chart 2). As we can see, 
after 2008, the amount of banking and non-bank 
financial loans remain quite stable, without significant 
changes in terms of relative development. 
We already mention that banks are high financed by 
internal market of savings. About 86% form total 
passives. Chart 3 confirm these data by increasing 
volume of deposits bought by natural persons and 
private non-financial firms. In fact, the indicator 
Granted Loans / Deposits of Clients has a subunit 
decreasing evolution since September 2014 (99,65%) 
to the latest reported data December 2016 (79,34%). 
This show the importance of retail investors for 
Romanian commercial banks.   
 
Chart 2.   

 
Source: NBR, Interactive Database,  
http://www.bnr.ro/Interactive-database-1107.aspx  
(MFI - Monetary Financial Institutions; NBFI – Non – 
Bank Financial Institutions) 
Chart 3. 

 

Source: NBR, Interactive Database, 
http://www.bnr.ro/Interactive-database-1107.aspx 
 
As general trend in the EU, and other developed world 
economies, cost of financial – banking lending were 
constantly lowering, because of 2007-2010 financial 
crisis, policies of national central banks, strategies for 
resilient of financial-banking holdings, and also 
because of new features of real economies.  
Thus, the same trends we observed in Romania also, 
the general decreasing of banking interest rates for 
different types of loans and deposits (Chart 4). In 
March 2009, Romanians as individuals could invest in 
savings with an average return by 14,08% a.p. and 
lend with an average cost by 17,18% a.p. and 
non-financial companies could invest their money on 
banking deposits with an average interest by 15,47% 
a.p. and finance through banking credits at 19,11% 
a.p. interest rate.  
Eight years from that the binomial banking return-cost 
decreasing constantly up to average levels like: 1,05% 
a.p. for households deposit and 0,5% a.p for 
non-financial companies and 6,59% a.p. for 
households loans and 4,05% for banking loans of 
non-financial companies, at the end of March 2017.  
 
Chart 4. 

 
Source: NBR, Interactive Database, 
http://www.bnr.ro/Interactive-database-1107.aspx 
 
Regarding the activity of non-bank financial 
institutions concerning the same binomial return-cost 
of financing related with natural persons and 
non-financial private companies, we face difficulties 
to find official data about the interest rates applied by 
these financial intermediaries. 
There are some information that shows that  interests 
applied by non-banks financial institutions for loans 
are highly different, between 9-10% a.p. for mortgage 
loans up to 200% a.p. for instant loans (for very short 
period of time), and even much more higher up to 
3000-4000% a.p. for loans granted for individuals for 
days remained to salary day. 
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Moreover, despite of such significant high levels of 
financing cost for individual credits, non-bank 
financial institutions supply the loans for those clients 
that are credit-risky or are refused by banks because of 
bad loans granted before and they are under loan 
prohibit bank regulation. [24]. 
If we discuss about volume of banking and 
non-banking financial financing, is needed to present 
the evolution of Romanian individuals who are 
banking debtors and from those how many are in the 
bad-loans situations (Chart 5). National Bank of 
Romania reports, for March 2007, a number of 
992.864 bank debtors (natural persons) from which 
149.539 (15%) were in the bad loan situation, 
compared with 921.243 bank loan clients from which 
nearly 17% (152.535 persons) were in bad loan 
situation. 
 
Chart 5. 

 
Source: NBR, Interactive Database, 
http://www.bnr.ro/Interactive-database-1107.aspx 
 
IV. ELECTRONIC ENVIRONMENT IN 
ROMANIA 
 
According to the National Institute of Statistics in 
Romania (INS), at the beginning of the last year, the 
resident natural persons was 19,760 million people, 
and 11 million from those are Internet users. It seems 
that every year the penetration internet rate increases 
by 6-7%, so now exceeds 56%. In spite of these 
increases, Romania still remains at the end of ranking 
even on the background of a negative natural increase 
of the population for several years. With all that, it 
seems that E-commerce has much to increase in 
Romania, last year recording a small volume of online 
sales of goods in total sales, and again, data published 
by the European Statistical Office placing us at the end 
of the EU Member States. For instance, “GPeC” (the 
most important e-commerce event in Romania) 
present that last year’s value in e-commerce with 
goods was about 1.8 billion euros. 

 
V. PEER TO PEER LANDING IN ROMANIA, 
SOME CONCLUSIONS 
 
In Romania, there is no official data about existing 
P2P lending platforms. There are some sources that 
Romanian retail investors access foreign P2P lending 
platforms. Bondora Capital from Estonia had reported 
135 retail investors from Romania. [25]. In the same 
time, Estra Finance Company, a non-bank mortgage 
loan originator in Romania, developed a partnership 
with Mintos marketplace from Latvia. [26]. 
With all of that we can design the current situation of 
possibility to establish “marketplace lending” entities 
in our country, analysing, in our opinion, at least, the 
following criteria criteria: 
1. The degree of financial intermediation development  
2. The degree of possible financial regulation 
3. The degree of potential clients 
4. The degree of online banking development 
5. The general development of regional and world 
economy 
6. The degree of financial education 
Starting from that we assert that those criteria can have 
a positive or a negative impact on the decision to 
implement such platform in this 10 years EU member 
state, like our country Romania. 
Hypothesis 1: From our empirical data analysis we 
consider that this period of time is the moment for 
establish new non-traditional financial intermediaries. 
To sustain this we mention several arguments: 
i. The degree of financial intermediation 

development. We already mention above, that in 
Romania, financial intermediation has a lower level, 
among other EU member states. For instance, the 
levels of banking degree shows that there is still 
room for other credit institution holdings. Thus, 
since 2007, the year of Romania accession in EU, 
number of institutions from other EU Member 
States providing services on a cross-border basis on 
the territory of Romania, which have notification at 
NBR (9 May 2017) went up to 293 credit 
institutions, 331 payment  institutions and 144 
E-money institutions. Considering that, this 
environment could be favourable to implement P2P 
lending platforms in Romania. 

ii. We assume that, because marketplace lending is 
included in other forms of financial intermediation 
category, this field to be less regulated compared 
with highly regulated banking sector. And that could 
be a positive factor for new companies of 
non-traditional financial intermediaries. 

iii. According with practical examples and with 
empirical data studied, we consider that in case of 
Romania, the degree of potential clients could be at 
least those retail savers, who seek higher return to 
their deposits, in a certain level of risk. We already 
mention that average interest for household deposits 
was close to 1% a.p. So, P2P Lending platforms 
could be a real investment opportunity for some 
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retail investors. In the same time, all credit – risky 
customers who seek short and medium terms loans 
could be oriented to P2P Lending platforms. In 
March 2017 NBR reported 149.539 individuals with 
bad loans. Those too are potential clients for P2P 
lending. In the same time, SMEs are targeted by 
marketplace lending, for working capital finance 
and other financial needs. For instance, 92,57% 
(2014) of non-financial corporation borrowers are 
SME loan accounts. [27].  

iv. If there are many users of Mobile banking and/or 
online banking apps, this could be positive attitude 
for trying new methods of transact money. As well 
those who has securities transaction accounts. In 
Romania, because of rapidly development of 
Internet penetration, people use more and more 
e-banking applications mainly due to their 
advantages (time, cost, effectiveness, etc.).  

v. Moreover we notice a positive development of 
general economic environment, at global and EU 
level, and also the national economy. For Romania, 
real GDP grew from 3,5% in 2013 to 4,8% in 2016; 
domestic commerce grew from 0.5% in 2013 to 
13,5% in 2016; imports from 49.695 million euros 
(2013) to 61.424 million euros (2016); 
unemployment rate go down from 5,7% to 4,8% in 
the 2013-2016; and also average net wages in 
economy was positive modified with 4,8% in 2013 
up to 9,5% in 2015. [28]. Analysing these facts, our 
projection will be the improving the GDP/capita and 
in the same time the individual welfare, which again 
could be a positive factor for new financial 
opportunities. 
Hypothesis 2: From our empirical data analysis we 
consider that this period of time is not the moment 
for establish new non-traditional financial 
intermediaries. To sustain this we mention one 
important argument that is the degree of financial 
education. The 2015 Standard&Poor report revealed 
that Romania is at the lowest place among EU 
Members concerning the degree og financial 
education. Just 22% of Romanians has minimum 
knowledge and skills about finance. [29]. Moreover, 
according to the [27], Romania had reported that 
60,83% of individuals (+age15) have an account 
(44,59% in 2011), and just 13,27% of adults 
(+age15) had an saving account to a financial 
institution (compared with only 8,68% in 2011). We 
opinion that this low level of financial education 
could have an negative impact on both sites: form 
investment point of view, will be a shortage of 
awareness referred to the opportunity to invest own 
money in P2P lending notes (for higher return and 
higher risk), and also, low financial education of 
Romanians could miss the possibility to borrow 
from marketplace lending, because of lack of 

knowledge and misunderstanding of this new 
concepts of “win-win borrowing”. 
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