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Abstract - Any business undergoes change on a continuous basis; one should change with this market changes for to win 
over competition. Earlier e-business and e-commerce used for to expand business through mobile and internet. But now days 
many tremendous changes happened in business environment to meet with these changes e-business is only not enough. To 
overcome with this issue d-business places a vital role. D-business is an evolution from e-business; digital transformation is 
now day’s buzzword. D-business mainly focused on customer relationship which helps to better understand their customers. 
The present paper is an attempt to understand how d-business is different from e-business, what those strategies for adopting 
d-business are, what the benefits of d-business are and how it helps to new business environment. 
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I. INTRODUCTION  
 
Business as we know it is changing day by day. Some 
changes are so appearance and others may move 
slowly in an industry. For this reason many 
businesses had adopted e-business to gain competitive 
advantage. Electronic business usually called as e-
business, which means that conduct of business 
processes on the internet. IBM started to use word e-
business in 1994, to market itself as a leader of 
conducting business on the internet. After that the 
word e-business became common in worldwide. 
Every business started to transform business into e-
business. However, this proved to be too successful 
and by the year 2000. Now days e-business and e- 
commerce are most common words everywhere. But 
now business environment is becoming complex and 
also increasing many opportunities for start up. So 
new demands require a new approach, new model and 
new strategy and next generation require unique way 
of doing business. Digital business or d-business 
helps to fulfill this new requirement. As d-business is 
an evolution from e-business, the two will look like 
same and create confusion to understand them. 
Digital transformation is now days a buzzword. E-
business means conducting business process through 
internet but d-business is not about having only up to 
date information through internet; it is about 
constantly reviewing what customer needs and seeing 
how technology can help meet them and dive 
revenue. This article shows how d-business can help 
to business, what the strategies of the d-business are 
and how it is different from e-business.  
US Census Bureau’s defines e-business- “Electronic 
business or e-business is a process that a business 
organization conducts over a computer mediated 
network” and the Gartner defines d- business- 
“Digital business or d-business is the creation of new 
business designs by blurring the digital and the 
physical words due to the convergence of people, 
business and things. 
 

II. OBJECTIVES 
 
 To understand the difference between e-business 

and d-business. 
 To know the strategies for getting from e-

business to d-business and its benefits. 
 To understand how exactly d-business helps to 

future generation. 
 
This paper is based on conceptual framework. 

 
III. LITERATURE REVIEW 
 
Harvey Koeppel, April 2013, in this article “Role of 
CIO must adapt to digital business” states that the 
CIO as manager of the IT using traditional role of 
business like focused on process efficiencies and 
reduction in expense, author said that enterprise 
should now be transformed to new digital business, 
CIOs thinking should be change as e-business is 
traditional role includes leadership, innovation, 
relationship management etc. but d-business is more 
than that e-business it includes all traditional skill 
along with convener of effective collaborators, clear 
and efficient structure, trust and respect for all etc. 
and motivated to change process from e-business to 
d-business. 
Nigel Fenwick, 28 January 2013, in this article “How 
to achieve competitive advantage through digital 
business” focused that d-business strategy on 
improving customer experience, d-business helps to 
connecting people in new ways to create value in the 
marketplace and it set new standards for companies, 
nonprofits and governments deliver value and helps 
to change competition. Mobile and social 
technologies are used or accepted broadly in business 
for efficiently connecting employees around the 
office. Further said that without digital strategy can 
lead to failure, increased risk and also increased costs 
to the organization.  
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Peter Sondergaar, 17 May 2014, in this article “where 
should a CEO start with d-business?” mentioned that 
d-business has a number of specific attributes like 
physical and virtual assets, employee engagement, 
processes are digitalized and business movements for 
Customer collaboration, responsive, connectivity, 
communication and intelligence of things. 
Mary Johnston Turner, September 2015, in this article 
“BMC digital enterprise management powers digital 
business transformation” research shows that big 
data, mobile, cloud and internet describe as digital 
transformation which improve customer engagement. 
And many attributes like policy-based, secure, self-
service capabilities, advanced analytics, traditional 
systems are effective digital enterprise management 
solutions. 
Matthias Haendly, 26 April 2016, in this article “5 
Tangible benefits of digital transformation” showed 
five patterns of digital transformation like deliver 
insight and foresight, act in the movement, streamline 
work, network the business and deliver innovative 
outcomes are pattern must be understand before going 
to take digital transformation journey.  
James Cammarate, 6 August 2016, in this article 
“Grow your revenue with digital transformation 
powered by mobile” explained that why companies 
are ready to invest in digital transformation, and 
proved reasons are like to grow revenue, to create 
better customer experiences and to increase profits 
will motivate companies to go d-business. 
Mr. Van Hilten, 31 May 2016, in this article “How 
digital technology could benefit your business” states 
that digital business is process which provides wealth 
of data, whether small or large, business can use 
information to their own benefits. And also it 
constantly reviewing what your customer need. These 
all helps to improve a business with new way. 
 
IV. HOW E-BUSINESS IS DIFFERENT FROM 
D-BUSINESS 
 
The following figure and table represents difference 
between e-business and d-business. Figure: 1 
represents e-business is ingrate both people and 
business. Figure: 2 represent d-business a connection 
between people, business and things. And table: 1 
shows that difference between e-business skills and d-
business skills.  

Traditional e-business Proposed d-business 
Leadership 
Innovation and growth 
Business strategy and 
process 
Relationship management 
and communication 
Business management 
Risk management 

All traditional skills 
Shared vision, shared 
power 
Member-driven decision 
making 
Collaboration 
Clear, efficient structure 
Trust and respect for all 
etc. 

Source: IBM Center Source: 
Fgreen@ideaEncore.com 

Table: 1 Difference between e-business and d-business. 

 
 
V. HOW TO MOVE E-BUSINESS TO D-
BUSINESS 
 
Here are five ways you can prepare your business its 
reach this exciting new dynamic. 
 
5.1 Find out exactly what your customers want 
It’s hard to get close to your customer. Use every 
opportunity to ask your customers what they want and 
act according to them. d- Business helps to collect 
various data from various sources so you can set 
better strategy. 
5.2 Assess redundant systems and processes 
First have knowledge about what exactly your 
business and take effective process which make 
business more productive. 
5.3 Digitize your business 
Transform business as paperless. Use latest 
technology to expand your business. And it’s 
essential to build a culture so that staffs are able to 
update the CRM system. 
5.4 Build relationships with start-ups in your 
industry 
It’s a great idea to have a working relationship with 
different ventures. It helps boost your business too. 
5.5 Launch a start-up 
Recent year start-up has wide scope. This is great way 
to build an entrepreneurial mindset that can help to 
business. 
 
Examples for e-Business and d-Business: 
The following figures are examples for e-business 
and d-business. Figure 1 resents example for e-
business and figure 2 represents example for d-
business 
 
E-business: Use technology to optimize channels by 
automating business operations and using the web to 
sell and drive efficiencies between people and 
business. 
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Figure: 1 E-business 

 
D-business: we build new business models by 
extending potential customers from people to things.  

 
Figure: 2 D-businesses 

 
VI. BENEFITS OF D-BUSINESS 
 
6.1 Improved efficiency 
D-business avoids delays and increase ability to 
deliver a unified and customer experience. So it 
improves overall efficiency of business. 
6.2 Improve decision making 
You can access more data ever before and data 
volumes are increase so that business can collect 
more data for better decision making. 
6.3 Improve reach 
Through d-business it can be easy to reach wide range 
of customer with better services. 
6.4 Improve customer satisfaction 
D-business helps examine customer needs and want. 
So through this business can set good strategy to meet 
customer demand and make them satisfaction. 
 

6.5 Improve profitability 
Finally, if business fulfilled customer needs and able 
to take quick decision will help to improve business 
profitability.   
 
CONCLUSION  
 
The above case of getting from e-business to d-
business will help to grows revenue, cut down on 
costs, access export markets or creates jobs 
opportunity. These digital businesses have the ability 
to leverage digital technologies and drive competitive 
advantage. And also it generates tangible value for 
the business. Digital strategies help to come up with 
new way of doing business. Digital business has 
many benefits, so it helps to fulfill the new generation 
requirements, greater achievement in customer 
satisfaction. 
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