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Abstract- This research aims to increase trader’s understanding towards export benefit, in order for the traders 
that owns a good product to introduce them internationally. Export is a transportationn process of goods or 
commodities from one country to another. This undertanding towards export needs to be increased because 
every individual that successfully introduces their commodities internationally would receive greater benefits. 
This would easily correlated with jobs within the trading occupation. The subjects of this research are 40-70 
traders. Within this study the rsearchers used the method of training to increase understanding regarding export, 
thus included an explaination about export and how to conduct an export process itself within the process. 
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I. INTRODUCTION 
 
Quite a lot of Indonesian trader still not understood 
the meaning of export. Even though, every trader has 
the creativity or commodity to sell that can attract 
international attention. This lack of understanding 
makes a lot of trader only markets their commodity 
domestically. Even though a benefit will always be 
acquired, this same benefit will increase much greatly 
if the traders decided to sell the products 
internationally. The traders can introduce their 
product internationally and attract foreign costumers. 
The subjects of this research are traders, unspecified 
to the kind of commodity they produce, because the 
understanding this research develop will be greatly 
beneficial to increase their mutual income. There are 
some methods underlying this increase of 
understanding, to explain to the traders step by step 
about how to do an export. Doing an export means 
opening a new competitive field with another trader, 
but at the same time also an opportnity to introduce a 
wide variety of commodity. 
According to international commerce theory, FTA is 
accepted because the advantage gained gained from 
the nations involved in the commercial relationship, 
that originated from the comparative advantage 
concept. A nation must specialize themselves on 
producing a commodity i they possess a comparative 
advantage. With this specialization, generally the 
world can manage to develop the total world ouput 
with the same natural resource, and at the same time 
the economic efficiency will continuously increasing. 
The result, theoretically, an FTA kan guarantee that 
the ations involved in the agreement would receive 
benefits from the trade creation and trade diversion. 
 Comparative advantage is a nation’s 
workforce marginal cost to prodce a product or 
service at lower amount compared to other nation. 
This shows that workforce productivity for all 
product can be produced within a certain nation 

(Salvatore, 2007). The comparative advantage 
concept within a trading of one commodity or product 
between nations have undergo a drastic advance. The 
first concept started with absolute advantage of Adam 
Smith that stated about two nations can get benefits 
from commerce if the natural factors of both 
countries can bring in a commodity at a lower cost 
than producing it itself. In other words, a nation can 
acquire benefit from commerce when the total cost of 
natural resource to produce a commodity absolutely 
at a lower cost to produce the same commodity in 
other nations. Therefore, according to this concept, 
each nation ideally have to specialize themselves to 
produce the most efficient, cheapest commodity 
(Asheghian and Ebrahimi, in Suprihatini, 2005). 
 
II. THEORETICAL BACKGROUND 
 
Export is the process of transporting goods or 
commodities legally from one state to another, 
generally within a trading process. According to 
Handani (2003) in general, export is a process of 
getting a commodity out of Indonesia tollbooth area 
to the international area. Tis process usually is used 
by small to medium scale businesses as a primary 
strategy of competing internationally. The export 
strategy is used because it is low-risked, low-cost and 
much easier compared to another strategy such as 
franchise and acquisition. 
It can be concluded that export can produce several 
benefits. He benefits itself consists of:  
a. To the nation, this export process can 
contribute to national foreign exchange. 
b. To the workforce, this can open job 
opportunities, because a considerable amount of 
workforce is required to produce export commodities. 
c. To the traders, this will extend their reach 
especially of marketing. This means the trader can 
promote their goods internationally and thus more 
benefits than local mrketing. 
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The benefits that traders acquired will extend their 
economical reach internationally. If the traders can 
understand the meaning and process of export, their 
progress will also be advanced. 
Susilo (2013) theorized that the benefits trader can 
get by doing exports, must also consider certain steps 
regarding the obligatory tollbooth procedure. The 
tollbooth procedures mentioned are as follows: 
a. Exporters are obliged to notify the 
commodities they are exporting to the tollbooth office 
using Commodities Export Notification 
/Pemberitahuan Ekspor Barang (PEB). The 
arrangement can be done independently or through 
foreclosure to Tollbooth Arrangement Service 
Company / Perusahaan Pengurusan Jasa Kepabeanan 
(PPJK). This export notification is done by filling a 
form or electronic data. 
 
b. The exported goods, before being 
transported, must be undergoing document checking 
by the service application system or customs duty 
officer on validity and completeness of data 
documents. This mandatory comleteness, consists of: 

 Invoice,packing list, and other 
complementary documents that is obliged through the 
general requirements of export area. 
 Letter of Deposit / Surat Tanda Bukti Setor 
(STBS) in which the exported goods are being 
inflicted a transport fee. 
 
III. METHOD 
 
Within this research, the way to increase trader’s 
understanding towards export benefits would be of 
training. In the training there are several activities 
both individual and in team that correlates with some 
problems of export process, how to do the export and 
how to achieve the target of maximum result. The 
training would be run within three consecutive days 
with 40-70 particiants. Besides, there are also 
questonnaires and observation to monitor the 
subject’s development of understanding. The goal of 
thi training is to explain to the traders about the steps 
of exporting to introduce their products 
internationally. This is done through guidance of 
ways to communicate their own opinion and act 
assertively within stressful situations. 

 
Table1. Activities during training 
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DISCUSSION 
 
The activities that is conducted within three days of 
training gives the researcher certain insights about the 
particiant’s development. Within these training 
activities direct evaluations are conducted so that the 
participant’s developments are readily visible. These 
evaluations will be conducted by the form of 
observations or questionnaires. These evaluations are 
conducted to stimulate a sense of responsibility 
within every participant to monitor their own 
development and make them more readily visible for 
the researcher to observe. 
The training method being used to increase 
understanding towards the benefit of export is done 
within three days. Each day the participant would be 
given a questionnaire to probe the degree of 
understanding towards export. Every participant 
would be following interactive activities of 
brainstorming to explain to each other regarding steps 
of export process. This training is conducted to 
achieve the significant implication of the research 
goal, namely to teach each trader individual about 
how to face and alleviate certain situations within a 
competitive export process. 

Every consequences occured can be seen from 
several evaluations directly during the training 
sequence. The impact can be seen during subject’s 
activity both individually and in team. There would 
be few progress at first, but after a few days 
developments would be visible within every 
participant to observe. After the intention of the 
training is being informed and understood by every 
subject, it would be much easier for them to face 
certain competitive situation situations assertively. 
Apart from questionnaires, observations are being 
conducted to support the findings. Observations are 
conducted during the training to monitor its subject’s 
development. The results of this observation would 
be used to suport the findings from the questionnaire 
given. 
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