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Abstract - This paper tries to evaluate the efficacy of the training programmes pertaining to entrepreneurship development 
(EDPs) organised in seven districts of the Southern Rajasthan at result level of Kirkpatrick’s measurement categories for 
evaluating the effectiveness of training programs namely reactions; learning; behaviour; and results. Primary data for this 
study is collected through questionnaire meant for the entrepreneurs who EDP trained and have operational business 
ventures. A large portion of these entrepreneurs feel that the efficacy of the EDPs is positive and optimistic. The outcomes of 
these training programs (EDPs) are increased efficiency, increased profit, business growth, future expansion, updated 
knowledge, improved interpersonal relation, entrepreneurial aspects, social satisfaction and  career development. 
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I. INTRODUCTION  
 
Training is a process which is planned to facilitate 
learning so that people can become more effective in 
carrying out aspects of their work. Whereas training 
programmes try to enhance the knowledge, skill or 
change in behaviour of the individual employee, 
majority of the training programme try to address the 
causes of performance deficiency. 
Training improves changes and moulds the 
individual’s knowledge, skills, behaviour and 
aptitude and attitude towards the requirement of the 
job, livelihood, creation and running of successful 
entrepreneurial ventures. Entrepreneurship 
development is a very specialized function and is 
seriously concerned with improving the performance 
of the aspiring entrepreneurs by giving them 
opportunities for growth and development.  
 
The pioneer work of Kirkpatrick was in finding an 
answer ‘what to measure’, which can be the 
determinant of effectiveness of a training programme. 
Kirkpatrick’s measurement categories for evaluating 
the effectiveness of training programs included: 
reactions; learning; behaviour; and results. The first 
category or level in Kirkpatrick’s model is the 
“reaction” or feelings that participants in a training 
program have toward the actual program. However, 
the first two training levels – reaction and learning – 
have both been criticized. That is, reaction ratings 
that assess trainee satisfaction or perceptions about 
training programs can be influenced by instructor 
personality or skewed by learning environments that 
are beyond the instructor’s control. Reaction or 
“happiness sheets” have been described as being 
worse than useless. Similarly, reactions to training 
can be unduly influenced through extraneous factors 
such astraining venue, the trainer’s personality, etc. 
This reflects the acceptance of Kirkpatrick’s model as 
well as the use of reaction level evaluation. Past 
management research has also found that reactions do 

lead to learning or knowledge acquisition. There are 
several other models proposed for evaluation of 
training effectiveness such as performance, learning 
and satisfaction (PLS) evaluation Model by Swanson 
- 1996, Pineda’s holistic model of evaluation, 
Baldwin and Ford’s 1988 Transfer of Training model, 
Holton’s 1996 model and Learning Transfer System 
Inventory (LTSI) . However, Kirkpatrick’s model 
continues to be the most popular method of 
representing training evaluation criteria because of its 
simple and practical approach. The trainees’ reaction 
has a positive correlation with the further levels of 
evaluation as well as future learning and attending 
future programmes. This paper tries to evaluate the 
efficacy of the training programme at result level. 
 
II. THE LOCATION OF THE STUDY 
 
The proposed study covers these seven districts of 
Southern Rajasthan 
 
1. Banswara  
2. Chittorgarh  
3. Dungarpur  
4. Pratapgarh  
5. Rajsamand  
6. Sirohi  
7. Udaipur  
 
All these districts are very rich in terms of natural 
resources. This wealth of nature is waiting to be 
utilized and EDPs can be very helpful to energise the 
dormant youth.The Southern Rajasthan is backward 
in every respect, mostly inhabited by tribal 
indigenous groups. The tribal population is 
concentrated in this region are Banswara (72.3%), 
Dungarpur (65.1%), Udaipur (48%) and Pratapgarh 
(21.5) respectively out of this total group about 80% 
are under below poverty line. Each year various 
organisations in the Southern Rajasthan organise 
EDPs so that aspiring candidates may establish 
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enterprises to generate employment and convert 
natural resources into real wealth and growth. 
 
III. STATEMENT OF THE PROBLEM 
 
The Southern Rajasthan is backward in every respect, 
mostly inhabited by tribal indigenous groups. All 
these districts are very rich in terms of natural 
resources. Various organisations are organising EDPs 
which can be very helpful to energise the dormant 
youth.  These EDPs should be evaluated so that their 
effectiveness and simultaneousness can be assured 
and maintained. The present paper explores the 
efficacy of these EDPs of the Southern Rajasthan.   
 
IV. OBJECTIVES OF THE STUDY 
 
 To understand the concept of training and 

development  
 To study the impact of training (EDP) on 

aspiring entrepreneurs  
 To know the satisfaction level of entrepreneurs 

regarding training(EDP) 
 To discuss the efficacy of training (EDPs) 

programs  
 To offer suggestions based on findings of the 

study. 
 
V. SCOPE OF THE STUDY 
 
The present study is confined to Training (EDPs) 
programmes being organised in the Southern part of 
Rajasthan the study aimed to find out efficacy ofthese 
training programs (EDPs) 
 
VI. METHODOLOGY 
 
The Researcher has adopted Random Sampling 
method for the study. Primary data and secondary 
data are used to collect facts and figures. Primary data 
is collected through questionnaire meant for the 
entrepreneurs. Secondary data was collected through 
Journals, books, websites, Newspapers, internet and 
various possible sources. 
 
VII. SAMPLE SIZE 
 
The total sample size used for the study is 250 
respondents belonging to the Southern part of 
Rajasthan. They are first generation entrepreneurs 
and all have attended EDPs. Their entrepreneurial 
ventures are operational. 
 
VIII. PLAN ON DATA ANALYSIS  
 
The complete data was checked, classified, 
numbered, and tabulated. Percentage was calculated 
wherever necessary for better analysis and 
interpretation.  
 

IX. DATA ANALYSIS 
 
 The demographic data  depicts that out of total 

respondents 77% (196/250)respondents are 
males and 23%(54/250) respondents are females.  

 100% of the respondents attended the training 
programs (EDPs) conducted at various 
organisations located in the Southern part of 
Rajasthan.  

 The one third of the sampled entrepreneurs fall 
into the group of 20 to 30 years of age, on the 
other hand 67 % of the entrepreneurs are in the 
age group of 30 to 40 years. 

 Out of 250 respondents, 169 (67%) are 
graduates, 34(14%) are senior secondary, 
29(12%) are below Senior Secondary, 10 (4%) 
are post graduates, 8(3%) hold professional 
degrees, surprisingly and happily enough none of 
the respondents is illiterate. 

 Out of 250 respondents, 165 (66%) are involved 
in various kinds of business based activities, 
47(19%) are from the families whose earning 
depends upon the jobs in private firms (both 
organised and unorganised sectors). Remaining 
38(15%) belong to the families where 
breadwinner is an employee of the central or 
state government. None of the sampled 
respondents belongs to a professional family or 
consultancy. 

 146(58.4%) participants got training through 
DICs, 61(24.4%) participants got trained through 
RFC, 14(5.6%) participants attended EDPs from 
NGOs, and 29(11.6%) participants had their 
EDPs in universities. 

 72% of the respondents are clear about the 
training goals before they underwent the training 
programs and remaining 28% of respondents are 
not clear. 

 68% of the respondents are clear about the 
suitability and relevance of EDP content but 32% 
are not very clear.   

 72% of respondents found the facilitation skills 
of trainers up to mark but 28% found them 
inefficient. 

 78% participants felt motivated after EDPs, on 
the other hand, 22% felt disappointed there. 

 72% participants felt that they should develop 
their business plans in a better manner, 28% 
found their current business plan adequate. 

 72% participants accepted that record keeping 
improved after attending the EDPs, but 28% 
refused in this case. 

 71% participants felt that their management 
skills improved after EDPs, 29% felt it 
ineffective. 

 76% participants found that their credit score for 
loan availability increased after attending the 
EDPs, 24% participants found this not that much 
rewarding. 
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 The majority of the respondents (76%) say the 
overall quality and effectiveness of training and 
development program is good, 16% found the 
factor just fair, on the other hand, 8% of the 
participants found then dissatisfactory which 
indicates there is a great room for improvement. 

 The 71.6 % of the respondents has accepted that 
after being EDP trained that their business 
venture has been consistently growing, on the 
other hand m 15.2% couldn’t decide, furthermore 
13.2% has felt disappointed about this. 

 The 69.6% of the respondents has happily told 
that their profits are steadily increasing after 
EDP, 10.8% couldn’t decide, but 19.6 have been 
unhappy about the profit growth. 

 A large % of the entrepreneurs (70.4%) has been 
optimistic that they are looking forward for an 
expansion in coming year, 14.4% of the 
respondents couldn’t decide and 15.2% are very 
much negative about the expansions. 

 74.4% of the entrepreneurs have great belief that 
their business has significantly contributed to 
society, 19,6 couldn’t decide but 6%  don’t feel 
that their business contributes to society. 

 
X. FINDINGS OF THE STUDY 
 
a) Almost 76 % respondents havequite positive 

opinion towards the satisfaction level on present 
training methods used in EDPs. 

b) Training programs (EDPs) of organisations have 
had positive impact on trainees various ways like 
high motivation, increased value of credit from 
financial institutes, better business planning, 
better time management, high involvement.  

c) Most of the individuals require training in the 
areas like financial management, personality 
development, in order to perform more 
effectively and efficiently in case of 
entrepreneurial ventures. 

d) According to the entrepreneurs, the outcomes of 
these training programs(EDPs) are increased 
efficiency, increased profit, business growth, 
future expansion, updated knowledge, improved 
interpersonal relation, entrepreneurial aspects, 
social satisfaction and career development. 

e) During the training programs participants have 
been facing various problems like, 
communication, subject oriented, and timing 
problems. In order to ensure increased 
effectiveness, organisations should take measures 
to overcome from these factors.  

f) For most of the participants, training and 
development program content has met their 
needs only to some extent.  

g) Most of the participants have attended training 
and development programs to upgrade their 
creditworthiness, entrepreneurial skills and 
knowledge levels. 

 

XI. SUGGESTIONS  
 
1. The organizations should concentrate on the 

aspects raised by the trainees who are not 
satisfied with the present training methods. 

2. The identification of the training needs should be 
done in view of fast changing technology, 
management practices and infrastructure. 

3. A standard measures before and after each 
training program on level of knowledge, skills, 
attitudes and behaviour will help to measure its 
effectiveness more accurately. 

4. The organisations must ask participants to 
suggest types of trainings which they think is 
more helpful in achieving the entrepreneurial 
goals.  

5. Employee’s performance level should be 
considered for selecting employees for training 
programs.  

6. Evaluation of training programs should be done 
regularly to keep a check on the limitations and 
drawbacks and ensure the success of training 
programs. 

 
CONCLUSION 
 
The training programs (EDPs) mainly concentrated 
on areas like motivation, financial management, 
credit facility, technical skills and knowledge. 3 out 
of 4 respondents rated the overall quality and 
effectiveness of the training and development 
programs as good and were satisfied with the present 
training methods. The organisations also have to 
concentrate on significant percentage of respondents 
who are not satisfied with training programs. Finally 
the training programs (EDPs) organised by various 
organisations are found to be effective, credible and 
commendable, which can be improved further. 
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