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Abstract - Stress Management is drawing more and more attention nowadays, particularly in the corporate context. There is 
no such thing as a stress- free job. Everyone in his/her work is exposed to tension, frustration and anxiety as he gets through 
the duties assigned to him. Banks and Bank employees are playing a very important role for developing the Indian Economy. 
Stress can deteriorate social and family relationships and eventually burn one out, taking a toll of one’s health, therefore 
organizations need to recognize stress as a problem and take necessary steps to act upon it. 
In this article we have analysed how the type of the bank (Private and Public) having impact on occupational stress of the 
Bank employees. In this study we have used ANOVA for identifying the significance difference between the parameters that 
we have taken under the study. 
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I. INTRODUCTION 
 
Stress refers to an individual’s reaction to a disturbing 
factor in the environment. It is an adaptive response 
to an external situation that results in physical, 
psychological and behavioural deviations for 
organizational participants.  Stress is the result of a 
mismatch between the challenges experienced and 
belief in the ability to cope.  The challenges may 
come from external sources and may be the result of 
too much or too little pressure.  They may also come 
from within the individuals and be the product of 
their own value systems, needs and expectations. 
Stress implies some form of demand on the 
individual, it can be perceived as a threat that it may 
create a psychological imbalance and can certainly 
affect individual performance. Stress is a Common 
element in any kind of job and persons have to face it 
in almost every walk of life. Stress has been defined 
in different ways over the years .It is A dynamic 
condition in which an individual is confronted with 
an opportunity, constraints, or demand related to what 
he or she desires and for which the outcome is 
perceived to be both uncertain and important. At 
workplace, stress related to the role performed by the 
employee in the organization is one of the important 
determinants of successful adjustment and subsequent 
performance of an employee. The stress induced due 
to roles performed by individuals as employees has 
been a potent organizational stressor the outcomes of 
which have been found to be costly to the One of the 
pioneers of research on organizational role stress, 
Pareek (1993) has reiterated that the performance of a 
role in an organization has built in potential for 
conflict due to which stress may start rearing its head. 
Such stress can contribute to various dysfunctional 
outcomes for the organization like job related 
tensions, job dissatisfaction, lower performance, etc.). 
In such circumstances, efforts to sustain a high level 

of work performance over time can be a tedious task 
for organizations as well as employees. 
 
II. REVIEW OF LITERATURE  
 
Kahn et al (1964)1 in their study on “Organisational 
stress: Studies in Role conflict and Ambiguity" 
identified role conflict with one of the forms of role 
based stress, with the absence of role ambiguity. 
In his study on “Integrating the Individual and the 
Organisation”, Argyris C (1964)2 has pointed out 
that job related tension and job dissatisfaction are 
correlated with little participation in decision making, 
ambiguity about job security and poor use of skills 
and abilities. 
 
Keniston (1965)3, in his study on “The uncommitted: 
alienated youth in American Society”, has explained 
that alienated individuals often appear to be angry 
and depressive. In the early stage of burnout, 
individuals experience perceptual feelings of anger. 
When a calm, accepting and easy going individual 
begins to burnout he becomes chronically angry. 
Individual's anger often becomes more focused if the 
work stress of the individuals is unabated, the study 
concluded. 
 
The findings of the study, “Reactions to a Study of 
Bureaucracy and Alienation” done by Anderson B O 
(1971)4, emphasised that when an individual 
perceives to have lost his/her control over his/her self 
and is constrained to act according to the forces 
external to him/her, he/she feels alienated. Alienation 
is no longer confined to worker and all sections of 
personal experience alienation under condition just 
cited. 
 
Kaplan et al., (1975)5 have identified the lack of 
participation in the decision making process, lack of 
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effective consultation and communication, unjustified 
restrictions on behaviour, office politics and no sense 
of belonging as potential sources of stress. The study 
concluded that lack of participation in work activity is 
associated with negative psychological mood and 
behavioural responses, including escapist drinking 
and heavy smoking. 
 
Freudenberger (1977)6 have examined the effect of 
stress in his study on “Burnout: The occupational 
hazard of the child care worker”. He has concluded in 
his study that the stress experienced by child care 
worker is found to increase fatigue and turn the 
individual cynical and left with burnout. 
If the individual experiences job stress for any period 
of time, he or she likely becomes demoralized and he 
or she is ineffective in problem solving, according to 
Lazarus & Launier (1978)7 in their study on 
“Stress-related transactions between person and 
environment”7. 
 
The findings of the study, “Burned-out Cops and their 
families” made by Maslach C & Jackson S.E. 
(1979)8 pointed out that burnout people lose interest 
in their job and develop intentions to leave their job. 
Thomas G Cummings and Gary L Cooper (1979) 9 
in their study, A Cybernetic Framework for studying 
occupational stress” analyzed the impact of job stress 
on the employees’ physical health. However, this 
study could not throw light on the impact of job stress 
of employees on their work. 
 
It may also be argued that job stress is not always 
negative. Low levels of stress can enhance 
employee's motivation and job performance. 
However, Cherniss (1980)10 in his study “Staff 
Burnout: Job stress in the Human Services” argues 
that psychological stress is more disruptive than 
motivating the workers if the job stress reaches high 
levels. The disruptive nature of the stress depends on 
the complexity of task. 
 
III. RESEARCH METHODOLOGY 
 
Sampling design 
There are 445 Bank branches are functioning in the 
District as on 31-03-2011 of which 322 are Public 
Sector are 123 Private sector. A sample of 80 banks 
were selected for the study (nearly 20%) of which 
300 employees were selected a sample for the study. 

 
Statistical tools: 
(a) Simple percentage analysis is one of the basic 

Statistical tools which is widely used in analysis 
and interpretation of primary data. It deals with 
the number of respondents' response to a 
particular question in percentage arrived from the 
total population selected for the study. 

(b) Analysis of variance: The analysis of variance is 
a powerful statistical tool for tests of 
significance. The test of significance based on t-
distribution is an adequate procedure only for 
testing the significance of the difference between 
two sample means.  

 
IV. OBJECTIVES OF THE STUDY 
 
(a) To analyse the impact of type of bank on 

occupational stress of the employee  
(b) To measure the significant level of the factors 

which are causing the occupational stress for 
bank employees in the selected region. 

 
Hypotheses framed 
H01 : There is no difference between type of the 
banks and impact of occupational stress on 
employees  
Ha1: There is significant difference between type of 
the banks and impact of occupational stress on 
employees. 
 
V. ANALYSIS AND DISCUSSION 
 
The advent of new technological revolution spread 
through all walks of life coupled with globalisation, 
privatisation policies has drastically changed the 
conventional patterns in all fields/sectors. The 
banking/financial sector is of no exemption. 
Occupational stress is becoming progressively more 
globalized and affects all countries, all professions 
and all categories of employees, as well as families 
and society in general). The era of 1990s saw radical 
policy changes with regarding to the fiscal deficit and 
structural changes in India so that it can prepare her 
to cope with the new economic world order. The 
implications and transformations of the above said 
changes have affected the social, economical and 
psychological domains of the banking sector 
employees and their relations. 

 
TYPE OF BANK AND IMPACT OF OCCUPATIONAL STRESS 
 

 
Source: Primary Data and Computed 
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It is identified from table  that 73.3 per cent of the 
respondents are from public sector bank employees 
and the impact of occupational stress on the public 
sector bank employees   ranged between 35 and 146  
with an average of 81.35 and remaining 26.7 per cent 
of the respondents are employees from private sector 
bank employees ranged between 35 and 146  with an 

average of 73.3125. Thus the table vividly reveals 
that had a high impact on public sector employees 
than private sector employees. With a view to find the 
degree of association between the type of the bank 
and the impact of occupational stress,two-way table 
was prepared and the results are shown in the table . 

 
TYPE OF BANK AND IMPACT OF OCCUPATIONAL STRESS 

 
TYPE OF BANK AND IMPACT OF OCCUPATIONAL STRESS 

(Two way table) 

 
Source: Primary Data and Computed 
 
It is observed from the above table that the level of 
acceptance of public and private banking employee 
under strongly agree category was 25% and 14.33% 
respectively. Out of 62 employees in agree category, 
45 employees belongs to public banking sector and 
the remaining are from private banking sector. The 
tabulation also reveals that 42 employees are under 
neutral category which covers 14%.  Out of 39 
employees in disagree category, 35 employees are  

from public sector bank and the remaining belongs to 
private sector .  
It is clear from the table that the level of acceptance 
of banking employee under strongly disagree 
category was 9.66 % and 3.33% among public and 
private sector banking employees respectively. 
In order to identify the difference between the type of 
bank and impact of occupational stress on banking 
employees, ANOVA test was employed.  

 
ANOVA - TYPE OF BANK AND IMPACT OF OCCUPATIONAL STRESS 
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** P<0.01 * P<0.05 S-Significant NS- Not Significant 
 

It is found from the table that the p-value is less than 
0.01 (p<0.01); and the results are significant. Hence, 
the hypothesis “there is no difference between type of 
the banks and impact of occupational stress on 
employees” disproved. This shows that there is 
significant difference between type of the bank and 
impact of occupational stress on employees. 
 
VI. FINDINGS 
 
1) 73.3 per cent of the respondents are from public 

sector bank employees and the impact of 
occupational stress on the public sector bank 
employees   ranged between 35 and 146 with an 
average of 81.35 and remaining, 26.7 per cent of 
the respondents are employees from private 
sector bank employees  with an average of 
73.3125. It is concluded that the public bank 
employees(average of 81.35) feels more stress 
than private bank employees 

2) ANOVA analysis shows that there is significant 
difference between type of the bank and impact 
of occupational stress on employees. 

3) 59.7 per cent of the respondents are male and the 
impact of occupational stress on the males 
ranged between 35 and 146 with an average of 
84.3799 and remaining 40.3 per cent of the 
respondents are female and the impact of 
occupational stress on the females with an 
average of 71.5537. It is found that the male 
employees  (average of 84.3799) feels more 
stress than female bank  

 

CONCLUSSION 
 
The problem of stress is inevitable and unavoidable in 
the banking sector. A majority of the employees face 
severe stress related ailments and a lot of 
psychological problems .Paricularly  the type of the 
bank is an imparant parameter and it effects the 
employee in work place. The productivity of the work 
force is the most decisive factor as far as the success 
of an organisation is concerned 
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